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Issued by AMP Bank Limited ABN 15 081 596 009
Australian credit license 234517, AFSL No. 234517

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Adams Family (SA) Pty Ltd ACN 166 756 118 ATF The Adams Family
Superannuation Fund

Mail this deposit slip with your cheque to:
AMP Bank
Customer Transaction Services
Reply Paid 79702
Parramatta NSW 2124

Deposit slip

¢*87300307369116®®®¤
*873 307369116

BSB | Account number 939 200 | 307369116

Date

Number of cheques

Amount enclosed $

(complete cheque details over)

C 939D200A 30736D9116C 50

1 August 2021

1320022012201230221102000000000030201211010030200000310221201302313
Adams Family (sa) Pty Ltd ACN 166 756 118 ATF The Adams

Family Superannuation Fund

33 Parkway Avenue

Walkley Heights SA 5098

Your contacts

E info@ampbanking.com.au

W amp.com.au

T 13 30 30 F 1300 555 503

AMP Bank

Reply Paid 79702 Parramatta NSW 2124

Account details

BSB ACCOUNT NUMBER

939 200 307369116

AMP SuperEdge Cash Account

Account summary

Account name Adams Family (SA) Pty Ltd ACN 166 756 118 ATF The Adams Family Superannuation
Fund

Statement period 1 July 2021 - 31 July 2021

Statement number 93

Transaction details

Date Transaction description Debits $ Credits $ Balance $

Opening balance 6,909.63 cr

01/07/2021 Credit Interest to 30/06/2021 0.50 6,910.13 cr

01/07/2021 Direct Entry Debit Item Ref:
FD1CP810855801 AMP

188.49 6,721.64 cr

06/07/2021 Direct Entry Credit Item Ref:
QSUPER3000119611 QUICKSUPER

1,157.84 7,879.48 cr
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-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

AMP Bank Limited ABN 15 081 596 009 AFSL 234517
2-12 Macquarie Street Parramatta NSW 2123

If paying by cheque, please detach and return this slip with your cheque(s) to the reply paid address on the front of this pay slip (no
stamp required). Please write your name and account number on the reverse of the cheque(s).

Drawer - Account name on cheque Bank Branch | BSB

$
Amount

Drawer - Account name on cheque Bank Branch | BSB

$
Amount

Drawer - Account name on cheque Bank Branch | BSB

$
Amount

Note: Proceeds of cheques will not be available until cleared.

$
Total

Date Transaction description Debits $ Credits $ Balance $

14/07/2021 Direct Entry Debit Item Ref: 10901153
SMSF ADMIN SOL P

117.08 7,762.40 cr

19/07/2021 Direct Entry Credit Item Ref:
QUICKSPR3008174487 QUICKSUPER

1,913.12 9,675.52 cr

20/07/2021 Direct Entry Debit Item Ref:
02709435/00001 Asteron Life

203.14 9,472.38 cr

22/07/2021 Internet banking internal transfer 939200
180946238

5,000.00 4,472.38 cr

Closing balance 4,472.38 cr

Total $5,508.71 $3,071.46 $4,472.38 cr

Interest details

Interest period Interest earned Interest charged

This financial year $0.00 $0.00

This statement period $0.50 $0.00

If you want to dispute any transactions on your account

You should always check the transactions on your statement to make sure they’re correct. If you’d like to dispute a
transaction, contact us at info@ampbanking.com.au or on 13 30 30. You can also refer to our account access and
operating terms and conditions. It outlines our internal dispute resolution process and includes other details about
using your account. You can get a copy at amp.com.au/bankterms or by calling us.

mailto:info@ampbanking.com.au
http://www.amp.com.au/bankterms
DanicaGomez
Typewriter
SMSF ADMIN SOL 
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Helping you keep your account safe and secure

We take the security of your account very seriously. It’s important that you keep your Devices (such as your AMP Bank
Access Card) and your Security Access Codes (such as your PIN, TelePIN, answers to secret questions, user names and
passwords) safe and secure.

– Don’t disclose any of your Security Access Codes to anyone.
– Choose Security Access Codes that are unique and difficult to guess. If you need to keep a record, protect it by

disguising it, storing it in a safe place and separate from your Devices.
– Avoid using shared computers such as internet cafes and libraries for online banking and change your password

regularly.
– Check your accounts regularly for unauthorised transactions.

If you suspect that someone may know your Security Access Codes or you don’t recognise a transaction, call us
immediately on 13 30 30. Go to amp.com.au/securityguidelines for more information on keeping your account safe and
secure.

If you use the 'credit' button, purchase goods online or over the phone or transact using Contactless methods on an AMP
Visa Debit Card, you may be eligible for a chargeback. Visit amp.com.au/bankdisputes for more information.

Make a green statement

As we’re an online bank, we invite you to join us in going paperless.

If you switch to get your bank statements and other correspondence from us in My AMP, you can keep things private and
secure, as well as having everything in one place.

Current interest rates

For details of the current interest rates go to amp.com.au or call us on 13 30 30.

AMP Access Account – basic features available to eligible concession card holders

AMP Access Account – Basic Features, is available to eligible customers who hold one of the following Commonwealth
government concession cards: Commonwealth Seniors Health Card, Health Care Card, or Pensioner Concession Card.
Please visit amp.com.au or call us on 13 30 30 for more information. Terms and conditions apply. Before making a
decision about this product you should consider the terms and conditions, available at amp.com.au/bankterms or on
13 30 30.

Supporting our customers with waived fees and charges

We made some changes to help our customers during these difficult and uncertain times:

– from 14 July 2020 until at least 30 June 2021,

– no dishonour fees will apply, and

– no interest will apply for deposit accounts that dropped into a negative balance,

– from 30 March 2020 until at least 30 June 2021, no monthly account fees will apply on our transaction products.

Foreign cheque deposit

From 30 April 2021, we no longer issue, accept, or process foreign currency cheques and drafts to any of your accounts
held with us. Information about these services, including fees and charges, has been removed from our disclosure
documents.

Cheque books and deposit books

AMP Bank will stop issuing replacement cheque books and deposit books in the last quarter of 2021. In addition, subject
to any laws which cannot be excluded, we will also be removing the ability to present cheques for payment at AMP
Bank's office, via mail or in person and at Australia Post. We'll give further updates closer to the date.

http://www.amp.com.au/securityguidelines
http://amp.com.au/bankdisputes
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Issued by AMP Bank Limited ABN 15 081 596 009
Australian credit license 234517, AFSL No. 234517

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Adams Family (SA) Pty Ltd ACN 166 756 118 ATF The Adams Family
Superannuation Fund

Mail this deposit slip with your cheque to:
AMP Bank
Customer Transaction Services
Reply Paid 79702
Parramatta NSW 2124

Deposit slip

¢*87300307369116®®®¤
*873 307369116

BSB | Account number 939 200 | 307369116

Date

Number of cheques

Amount enclosed $

(complete cheque details over)

C 939D200A 30736D9116C 50

1 September 2021

1320022012201230221102000000000030212120011112010000322210203100313
Adams Family (sa) Pty Ltd ACN 166 756 118 ATF The Adams

Family Superannuation Fund

33 Parkway Avenue

Walkley Heights SA 5098

Your contacts

E info@ampbanking.com.au

W amp.com.au

T 13 30 30 F 1300 555 503

AMP Bank

Reply Paid 79702 Parramatta NSW 2124

Account details

BSB ACCOUNT NUMBER

939 200 307369116

AMP SuperEdge Cash Account

Account summary

Account name Adams Family (SA) Pty Ltd ACN 166 756 118 ATF The Adams Family Superannuation
Fund

Statement period 1 August 2021 - 31 August 2021

Statement number 94

Transaction details

Date Transaction description Debits $ Credits $ Balance $

Opening balance 4,472.38 cr

01/08/2021 Credit Interest to 31/07/2021 0.57 4,472.95 cr

03/08/2021 Direct Entry Debit Item Ref:
FD1CP810855801 AMP (For value on
2/08/2021)

188.49 4,284.46 cr
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-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

AMP Bank Limited ABN 15 081 596 009 AFSL 234517
2-12 Macquarie Street Parramatta NSW 2123

If paying by cheque, please detach and return this slip with your cheque(s) to the reply paid address on the front of this pay slip (no
stamp required). Please write your name and account number on the reverse of the cheque(s).

Drawer - Account name on cheque Bank Branch | BSB

$
Amount

Drawer - Account name on cheque Bank Branch | BSB

$
Amount

Drawer - Account name on cheque Bank Branch | BSB

$
Amount

Note: Proceeds of cheques will not be available until cleared.

$
Total

Date Transaction description Debits $ Credits $ Balance $

03/08/2021 Direct Entry Debit Item Ref:
ATODD7123542783542 ATO (For value on
2/08/2021)

436.00 3,848.46 cr

03/08/2021 Internet banking scheduled bill payment
0000096503 DEFT PAYMENT SYSTEMS
3052031019066 - Whittles Body Corp

1,410.00 2,438.46 cr

09/08/2021 Direct Entry Credit Item Ref:
QSUPER3021907063 QUICKSUPER

1,197.74 3,636.20 cr

16/08/2021 Direct Entry Credit Item Ref:
QUICKSPR3026192602 QUICKSUPER

2,166.67 5,802.87 cr

16/08/2021 Direct Entry Debit Item Ref: 10910558
SMSF ADMIN SOL P

117.08 5,685.79 cr

20/08/2021 Direct Entry Debit Item Ref:
02709435/00001 Asteron Life

203.14 5,482.65 cr

31/08/2021 Direct Entry Credit Item Ref:
QSUPER3036381401 QUICKSUPER

1,597.74 7,080.39 cr

Closing balance 7,080.39 cr

Total $2,354.71 $4,962.72 $7,080.39 cr

Interest details

Interest period Interest earned Interest charged

This financial year $0.57 $0.00

This statement period $0.57 $0.00

If you want to dispute any transactions on your account

You should always check the transactions on your statement to make sure they’re correct. If you’d like to dispute a
transaction, contact us at info@ampbanking.com.au or on 13 30 30. You can also refer to our account access and
operating terms and conditions. It outlines our internal dispute resolution process and includes other details about
using your account. You can get a copy at amp.com.au/bankterms or by calling us.

mailto:info@ampbanking.com.au
http://www.amp.com.au/bankterms
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Helping you keep your account safe and secure

We take the security of your account very seriously. It’s important that you keep your Devices (such as your AMP Bank
Access Card) and your Security Access Codes (such as your PIN, TelePIN, answers to secret questions, user names and
passwords) safe and secure.

– Don’t disclose any of your Security Access Codes to anyone.
– Choose Security Access Codes that are unique and difficult to guess. If you need to keep a record, protect it by

disguising it, storing it in a safe place and separate from your Devices.
– Avoid using shared computers such as internet cafes and libraries for online banking and change your password

regularly.
– Check your accounts regularly for unauthorised transactions.

If you suspect that someone may know your Security Access Codes or you don’t recognise a transaction, call us
immediately on 13 30 30. Go to amp.com.au/securityguidelines for more information on keeping your account safe and
secure.

If you use the 'credit' button, purchase goods online or over the phone or transact using Contactless methods on an AMP
Visa Debit Card, you may be eligible for a chargeback. Visit amp.com.au/bankdisputes for more information.

Make a green statement

As we’re an online bank, we invite you to join us in going paperless.

If you switch to get your bank statements and other correspondence from us in My AMP, you can keep things private and
secure, as well as having everything in one place.

Current interest rates

For details of the current interest rates go to amp.com.au or call us on 13 30 30.

AMP Access Account – basic features available to eligible concession card holders

AMP Access Account – Basic Features, is available to eligible customers who hold one of the following Commonwealth
government concession cards: Commonwealth Seniors Health Card, Health Care Card, or Pensioner Concession Card.
Please visit amp.com.au or call us on 13 30 30 for more information. Terms and conditions apply. Before making a
decision about this product you should consider the terms and conditions, available at amp.com.au/bankterms or on
13 30 30.

Supporting our customers with waived fees and charges

We made some changes to help our customers during these difficult and uncertain times:

– from 14 July 2020 until at least 30 June 2021,

– no dishonour fees will apply, and

– no interest will apply for deposit accounts that dropped into a negative balance,

– from 30 March 2020 until at least 30 June 2021, no monthly account fees will apply on our transaction products.

http://www.amp.com.au/securityguidelines
http://amp.com.au/bankdisputes
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Issued by AMP Bank Limited ABN 15 081 596 009
Australian credit license 234517, AFSL No. 234517

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Adams Family (SA) Pty Ltd ACN 166 756 118 ATF The Adams Family
Superannuation Fund

Mail this deposit slip with your cheque to:
AMP Bank
Customer Transaction Services
Reply Paid 79702
Parramatta NSW 2124

Deposit slip

¢*87300307369116®®®¤
*873 307369116

BSB | Account number 939 200 | 307369116

Date

Number of cheques

Amount enclosed $

(complete cheque details over)

C 939D200A 30736D9116C 50

1 October 2021

1320022012201230221102000000000030221200012011000000311132112303013
Adams Family (sa) Pty Ltd ACN 166 756 118 ATF The Adams

Family Superannuation Fund

33 Parkway Avenue

Walkley Heights SA 5098

Your contacts

E info@ampbanking.com.au

W amp.com.au

T 13 30 30 F 1300 555 503

AMP Bank

Reply Paid 79702 Parramatta NSW 2124

Account details

BSB ACCOUNT NUMBER

939 200 307369116

AMP SuperEdge Cash Account

Account summary

Account name Adams Family (SA) Pty Ltd ACN 166 756 118 ATF The Adams Family Superannuation
Fund

Statement period 1 September 2021 - 30 September 2021

Statement number 95

Transaction details

Date Transaction description Debits $ Credits $ Balance $

Opening balance 7,080.39 cr

01/09/2021 Credit Interest to 31/08/2021 0.38 7,080.77 cr

01/09/2021 Direct Entry Debit Item Ref:
FD1CP810855801 AMP

188.49 6,892.28 cr

06/09/2021 Internet banking scheduled bill payment
0000009761 THE CORPORATION OF THE

1,282.35 5,609.93 cr
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-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

AMP Bank Limited ABN 15 081 596 009 AFSL 234517
2-12 Macquarie Street Parramatta NSW 2123

If paying by cheque, please detach and return this slip with your cheque(s) to the reply paid address on the front of this pay slip (no
stamp required). Please write your name and account number on the reverse of the cheque(s).

Drawer - Account name on cheque Bank Branch | BSB

$
Amount

Drawer - Account name on cheque Bank Branch | BSB

$
Amount

Drawer - Account name on cheque Bank Branch | BSB

$
Amount

Note: Proceeds of cheques will not be available until cleared.

$
Total

Date Transaction description Debits $ Credits $ Balance $

TOWN OF WALKERVILLE 1000044005 -
WVILLE RATES

15/09/2021 Direct Entry Debit Item Ref: 10919199
SMSF ADMIN SOL P

117.08 5,492.85 cr

16/09/2021 Direct Entry Credit Item Ref:
QUICKSPR3046766863 QUICKSUPER

2,166.67 7,659.52 cr

16/09/2021 Internet banking internal transfer 939200
180946238

3,000.00 4,659.52 cr

20/09/2021 Direct Entry Debit Item Ref:
02709435/00001 Asteron Life

203.14 4,456.38 cr

27/09/2021 Internet banking scheduled bill payment
0000096503 DEFT PAYMENT SYSTEMS
3052031019066 - Whittles Body Corp

1,410.00 3,046.38 cr

Closing balance 3,046.38 cr

Total $6,201.06 $2,167.05 $3,046.38 cr

Interest details

Interest period Interest earned Interest charged

This financial year $0.95 $0.00

This statement period $0.38 $0.00

If you want to dispute any transactions on your account

You should always check the transactions on your statement to make sure they’re correct. If you’d like to dispute a
transaction, contact us at info@ampbanking.com.au or on 13 30 30. You can also refer to our account access and
operating terms and conditions. It outlines our internal dispute resolution process and includes other details about
using your account. You can get a copy at amp.com.au/bankterms or by calling us.

mailto:info@ampbanking.com.au
http://www.amp.com.au/bankterms
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Helping you keep your account safe and secure

We take the security of your account very seriously. It’s important that you keep your Devices (such as your AMP Bank
Access Card) and your Security Access Codes (such as your PIN, TelePIN, answers to secret questions, user names and
passwords) safe and secure.

– Don’t disclose any of your Security Access Codes to anyone.
– Choose Security Access Codes that are unique and difficult to guess. If you need to keep a record, protect it by

disguising it, storing it in a safe place and separate from your Devices.
– Avoid using shared computers such as internet cafes and libraries for online banking and change your password

regularly.
– Check your accounts regularly for unauthorised transactions.

If you suspect that someone may know your Security Access Codes or you don’t recognise a transaction, call us
immediately on 13 30 30. Go to amp.com.au/securityguidelines for more information on keeping your account safe and
secure.

If you use the 'credit' button, purchase goods online or over the phone or transact using Contactless methods on an AMP
Visa Debit Card, you may be eligible for a chargeback. Visit amp.com.au/bankdisputes for more information.

Make a green statement

As we’re an online bank, we invite you to join us in going paperless.

If you switch to get your bank statements and other correspondence from us in My AMP, you can keep things private and
secure, as well as having everything in one place.

Current interest rates

For details of the current interest rates go to amp.com.au or call us on 13 30 30.

AMP Access Account – basic features available to eligible concession card holders

AMP Access Account – Basic Features, is available to eligible customers who hold one of the following Commonwealth
government concession cards: Commonwealth Seniors Health Card, Health Care Card, or Pensioner Concession Card.
Please visit amp.com.au or call us on 13 30 30 for more information. Terms and conditions apply. Before making a
decision about this product you should consider the terms and conditions, available at amp.com.au/bankterms or on
13 30 30.

Supporting our customers with waived fees and charges

We made some changes to help our customers during these difficult and uncertain times:

– from 14 July 2020 until at least 30 June 2021,

– no dishonour fees will apply, and

– no interest will apply for deposit accounts that dropped into a negative balance,

– from 30 March 2020 until at least 30 June 2021, no monthly account fees will apply on our transaction products.

http://www.amp.com.au/securityguidelines
http://amp.com.au/bankdisputes
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Issued by AMP Bank Limited ABN 15 081 596 009
Australian credit license 234517, AFSL No. 234517

1 November 2021

1320022012201230221102000000000030301001122112110000310222311220213
Adams Family (sa) Pty Ltd ACN 166 756 118 ATF The Adams

Family Superannuation Fund

33 Parkway Avenue

Walkley Heights SA 5098

Your contacts

E info@ampbanking.com.au

W amp.com.au

T 13 30 30 F 1300 555 503

AMP Bank

Reply Paid 79702 Parramatta NSW 2124

Account details

BSB ACCOUNT NUMBER

939 200 307369116

AMP SuperEdge Cash Account

Account summary

Account name Adams Family (SA) Pty Ltd ACN 166 756 118 ATF The Adams Family Superannuation
Fund

Statement period 1 October 2021 - 31 October 2021

Statement number 96

Transaction details

Date Transaction description Debits $ Credits $ Balance $

Opening balance 3,046.38 cr

01/10/2021 Credit Interest to 30/09/2021 0.42 3,046.80 cr

01/10/2021 Direct Entry Debit Item Ref:
FD1CP810855801 AMP

188.49 2,858.31 cr

07/10/2021 Direct Entry Credit Item Ref:
QSUPER3060113189 QUICKSUPER

1,597.74 4,456.05 cr

14/10/2021 Direct Entry Debit Item Ref: 10926150
SMSF ADMIN SOL P

323.76 4,132.29 cr

20/10/2021 Direct Entry Debit Item Ref:
02709435/00001 Asteron Life

203.14 3,929.15 cr

20/10/2021 Direct Entry Credit Item Ref:
QUICKSPR3068237250 QUICKSUPER

2,166.67 6,095.82 cr

Closing balance 6,095.82 cr

Total $715.39 $3,764.83 $6,095.82 cr

Interest details

Interest period Interest earned Interest charged

This financial year $1.37 $0.00

This statement period $0.42 $0.00



Account number: 307369116 Page 2 of 2

If you want to dispute any transactions on your account

You should always check the transactions on your statement to make sure they’re correct. If you’d like to dispute a
transaction, contact us at info@ampbanking.com.au or on 13 30 30. You can also refer to our account access and
operating terms and conditions. It outlines our internal dispute resolution process and includes other details about
using your account. You can get a copy at amp.com.au/bankterms or by calling us.

Helping you keep your account safe and secure

We take the security of your account very seriously. It’s important that you keep your Devices (such as your AMP Bank
Access Card) and your Security Access Codes (such as your PIN, TelePIN, answers to secret questions, user names and
passwords) safe and secure.

– Don’t disclose any of your Security Access Codes to anyone.
– Choose Security Access Codes that are unique and difficult to guess. If you need to keep a record, protect it by

disguising it, storing it in a safe place and separate from your Devices.
– Avoid using shared computers such as internet cafes and libraries for online banking and change your password

regularly.
– Check your accounts regularly for unauthorised transactions.

If you suspect that someone may know your Security Access Codes or you don’t recognise a transaction, call us
immediately on 13 30 30. Go to amp.com.au/securityguidelines for more information on keeping your account safe and
secure.

If you use the 'credit' button, purchase goods online or over the phone or transact using Contactless methods on an AMP
Visa Debit Card, you may be eligible for a chargeback. Visit amp.com.au/bankdisputes for more information.

Make a green statement

As we’re an online bank, we invite you to join us in going paperless.

If you switch to get your bank statements and other correspondence from us in My AMP, you can keep things private and
secure, as well as having everything in one place.

Current interest rates

For details of the current interest rates go to amp.com.au or call us on 13 30 30.

AMP Access Account – basic features available to eligible concession card holders

AMP Access Account – Basic Features, is available to eligible customers who hold one of the following Commonwealth
government concession cards: Commonwealth Seniors Health Card, Health Care Card, or Pensioner Concession Card.
Please visit amp.com.au or call us on 13 30 30 for more information. Terms and conditions apply. Before making a
decision about this product you should consider the terms and conditions, available at amp.com.au/bankterms or on
13 30 30.

Supporting our customers with waived fees and charges

We made some changes to help our customers during these difficult and uncertain times:

– from 14 July 2020 until at least 30 June 2021,

– no dishonour fees will apply, and

– no interest will apply for deposit accounts that dropped into a negative balance,

– from 30 March 2020 until at least 30 June 2021, no monthly account fees will apply on our transaction products.

mailto:info@ampbanking.com.au
http://www.amp.com.au/bankterms
http://www.amp.com.au/securityguidelines
http://amp.com.au/bankdisputes
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Issued by AMP Bank Limited ABN 15 081 596 009
Australian credit license 234517, AFSL No. 234517

1 December 2021

1320022012201230221102000000000100002022212111300000313210332030013
Adams Family (sa) Pty Ltd ACN 166 756 118 ATF The Adams

Family Superannuation Fund

33 Parkway Avenue

Walkley Heights SA 5098

Your contacts

E info@ampbanking.com.au

W amp.com.au

T 13 30 30 F 1300 555 503

AMP Bank

Reply Paid 79702 Parramatta NSW 2124

Account details

BSB ACCOUNT NUMBER

939 200 307369116

AMP SuperEdge Cash Account

Account summary

Account name Adams Family (SA) Pty Ltd ACN 166 756 118 ATF The Adams Family Superannuation
Fund

Statement period 1 November 2021 - 30 November 2021

Statement number 97

Transaction details

Date Transaction description Debits $ Credits $ Balance $

Opening balance 6,095.82 cr

01/11/2021 Credit Interest to 31/10/2021 0.40 6,096.22 cr

01/11/2021 Direct Entry Debit Item Ref:
FD1CP810855801 AMP

188.49 5,907.73 cr

01/11/2021 Direct Entry Debit Item Ref:
118420595070282634 BUDGET DIRECT

181.83 5,725.90 cr

09/11/2021 Direct Entry Credit Item Ref:
QSUPER3081549481 QUICKSUPER

2,396.61 8,122.51 cr

10/11/2021 Internet banking internal transfer 939200
180946238

5,000.00 3,122.51 cr

17/11/2021 Direct Entry Credit Item Ref:
QUICKSPR3086901690 QUICKSUPER

2,166.67 5,289.18 cr

22/11/2021 Direct Entry Debit Item Ref:
02709435/00001 Asteron Life

223.68 5,065.50 cr

23/11/2021 Internet banking scheduled bill payment
0000017301 AUSTRALIAN SECURITIES
& INVESTMENTS COMMISSION
2291667561180 - ASIC AR FEE

56.00 5,009.50 cr

Closing balance 5,009.50 cr

Total $5,650.00 $4,563.68 $5,009.50 cr



Account number: 307369116 Page 2 of 2

Interest details

Interest period Interest earned Interest charged

This financial year $1.77 $0.00

This statement period $0.40 $0.00

If you want to dispute any transactions on your account

You should always check the transactions on your statement to make sure they’re correct. If you’d like to dispute a
transaction, contact us at info@ampbanking.com.au or on 13 30 30. You can also refer to our account access and
operating terms and conditions. It outlines our internal dispute resolution process and includes other details about
using your account. You can get a copy at amp.com.au/bankterms or by calling us.

Helping you keep your account safe and secure

We take the security of your account very seriously. It’s important that you keep your Devices (such as your AMP Bank
Access Card) and your Security Access Codes (such as your PIN, TelePIN, answers to secret questions, user names and
passwords) safe and secure.

– Don’t disclose any of your Security Access Codes to anyone.
– Choose Security Access Codes that are unique and difficult to guess. If you need to keep a record, protect it by

disguising it, storing it in a safe place and separate from your Devices.
– Avoid using shared computers such as internet cafes and libraries for online banking and change your password

regularly.
– Check your accounts regularly for unauthorised transactions.

If you suspect that someone may know your Security Access Codes or you don’t recognise a transaction, call us
immediately on 13 30 30. Go to amp.com.au/securityguidelines for more information on keeping your account safe and
secure.

If you use the 'credit' button, purchase goods online or over the phone or transact using Contactless methods on an AMP
Visa Debit Card, you may be eligible for a chargeback. Visit amp.com.au/bankdisputes for more information.

Make a green statement

As we’re an online bank, we invite you to join us in going paperless.

If you switch to get your bank statements and other correspondence from us in My AMP, you can keep things private and
secure, as well as having everything in one place.

Current interest rates

For details of the current interest rates go to amp.com.au or call us on 13 30 30.

AMP Access Account – basic features available to eligible concession card holders

AMP Access Account – Basic Features, is available to eligible customers who hold one of the following Commonwealth
government concession cards: Commonwealth Seniors Health Card, Health Care Card, or Pensioner Concession Card.
Please visit amp.com.au or call us on 13 30 30 for more information. Terms and conditions apply. Before making a
decision about this product you should consider the terms and conditions, available at amp.com.au/bankterms or on
13 30 30.

Supporting our customers with waived fees and charges

We made some changes to help our customers during these difficult and uncertain times:

– from 14 July 2020 until at least 30 June 2021,

– no dishonour fees will apply, and

– no interest will apply for deposit accounts that dropped into a negative balance,

– from 30 March 2020 until at least 30 June 2021, no monthly account fees will apply on our transaction products.
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Adams Family (sa) Pty Ltd ACN 166 756 118 ATF The Adams

Family Superannuation Fund

33 Parkway Avenue

Walkley Heights SA 5098

Your contacts

E info@ampbanking.com.au

W amp.com.au

T 13 30 30 F 1300 555 503

AMP Bank

Reply Paid 79702 Parramatta NSW 2124

Account details

BSB ACCOUNT NUMBER

939 200 307369116

AMP SuperEdge Cash Account

Account summary

Account name Adams Family (SA) Pty Ltd ACN 166 756 118 ATF The Adams Family Superannuation
Fund

Statement period 1 December 2021 - 31 December 2021

Statement number 98

Transaction details

Date Transaction description Debits $ Credits $ Balance $

Opening balance 5,009.50 cr

01/12/2021 Credit Interest to 30/11/2021 0.40 5,009.90 cr

01/12/2021 Direct Entry Debit Item Ref:
FD1CP810855801 AMP

211.17 4,798.73 cr

06/12/2021 Direct Entry Credit Item Ref:
QUICKSPR3099414173 QUICKSUPER

1,597.74 6,396.47 cr

17/12/2021 Direct Entry Credit Item Ref:
QUICKSPR3107611810 QUICKSUPER

2,166.67 8,563.14 cr

20/12/2021 Internet banking bill payment
0000096503 DEFT PAYMENT SYSTEMS
3052031019066 - ADAM01 Q12022

1,410.00 7,153.14 cr

20/12/2021 Direct Entry Debit Item Ref:
02709435/00001 Asteron Life

223.68 6,929.46 cr

22/12/2021 Internet banking bill payment
0000075556 AUSTRALIAN TAXATION
OFFICE 804105829902960 - ATO
instalment

519.00 6,410.46 cr

Closing balance 6,410.46 cr

Total $2,363.85 $3,764.81 $6,410.46 cr



Account number: 307369116 Page 2 of 3

Interest details

Interest period Interest earned Interest charged

This financial year $2.17 $0.00

This statement period $0.40 $0.00

If you want to dispute any transactions on your account

You should always check the transactions on your statement to make sure they’re correct. If you’d like to dispute a
transaction free of charge, contact us at info@ampbanking.com.au or on 13 30 30. You can also refer to our Account
access and operating terms and conditions. It outlines our internal dispute resolution process and includes other details
about using your account. You can get a copy at amp.com.au/bankterms or by calling us.

Dispute Resolution

We have a free dispute resolution mechanism that covers complaints you may have. You can access this by lodging
a complaint at amp.com.au/support/complaints, by calling us or by writing to us at AMP Bank, Locked Bag 5059,
Parramatta NSW 2124. We are also a member of the Australian Financial Complaints Authority, a free dispute resolution
service.

Helping you keep your account safe and secure

We take the security of your account very seriously. It’s important that you keep your Devices (such as your AMP Bank
Access Card) and your Security Access Codes (such as your PIN, TelePIN, answers to secret questions, user names and
passwords) safe and secure.

– Don’t disclose any of your Security Access Codes to anyone.
– Choose Security Access Codes that are unique and difficult to guess. If you need to keep a record, protect it by

disguising it, storing it in a safe place and separate from your Devices.
– Don’t select a numeric pass code that represents your birth date, or an alphabetical pass code that is a recognisable

part of your name.
– Avoid using shared computers such as internet cafes and libraries for online banking and change your password

regularly.
– Check your accounts regularly for unauthorised transactions.

If you suspect that someone may know your Security Access Codes or you don’t recognise a transaction, call us
immediately on 13 30 30. Go to amp.com.au/securityguidelines for more information on keeping your account safe and
secure and liability for an unauthorised transaction.

If you use the 'credit' button, purchase goods online or over the phone or transact using Contactless methods on an AMP
Visa Debit Card, you may be eligible for a chargeback. Visit amp.com.au/bankdisputes for more information.

Make a green statement

As we’re an online bank, we invite you to join us in going paperless.

If you switch to get your bank statements and other correspondence from us in My AMP, you can keep things private and
secure, as well as having everything in one place.

Current interest rates

For details of the current interest rates go to amp.com.au or call us on 13 30 30.

AMP Access Account – basic features available to eligible concession card holders

AMP Access Account – Basic Features, is available to eligible customers who hold one of the following Commonwealth
government concession cards: Commonwealth Seniors Health Card, Health Care Card, or Pensioner Concession Card.
Please visit amp.com.au or call us on 13 30 30 for more information. Terms and conditions apply. Before making a
decision about this product you should consider the terms and conditions, available at amp.com.au/bankterms or on
13 30 30.
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Supporting our customers with waived fees and charges

We made some changes to help our customers during these difficult and uncertain times.

From 1 April 2022, dishonour fees will no longer be waived. Additionally, from 1 April 2022 any deposit accounts with an
overdrawn balance will incur debit interest.

For additional information regarding debit interest please refer to section 6.4 of our Deposit products terms and
conditions.

Change to Telegraphic transfer fee - deposits

Effective 1 March 2022 we are updating our Deposit products fees and charges guide to reflect an increase in our
Telegraphic transfer fee - deposits.

From 1 March 2022, the cost to process a Telegraphic transfer fee - deposits will be $30.00.

Important notice in relation to Open Banking and joint accounts

In July 2020, AMP Bank commenced its participation in the Consumer Data Right (CDR, also known as “Open Banking”).
CDR allows you to have greater access and control over your banking data. It gives you the ability to share certain
information with third parties accredited by the ACCC. You can find out more about CDR and Open Banking here:
https://www.amp.com.au/banking/open-banking

From 1 July 2022, you will be able to share data relating to joint AMP Bank accounts held in two or more individuals’
names. The disclosure options available for joint accounts will be:

– Pre-approval – joint account data can be disclosed in response to a valid CDR request without the approval of the
other account holder(s).

– Non-disclosure – joint account data cannot be disclosed, even if a valid CDR request is made by the other account
holder(s).

Important: Pre-approval is the default option that applies to your joint accounts from 1 July 2022.

You can, at any time from 1 July 2022, using the “Manage data sharing” menu in My AMP:

1 Change the disclosure option to non-disclosure.

2 Ask the other account holder(s) to change the disclosure option to pre-approval.

3 Approve a request by the other account holder(s) to change the disclosure option.

If you have authorised a permission for a secondary user on the joint account (available from 1 November 2022), then
the secondary user will also be able to authorise CDR data sharing on the account. You can revoke this authorisation at
any time in the consumer dashboard. The secondary user will only be able to share CDR data if the pre-approval option
applies on the account.

When data relating to a joint account is disclosed you, all other joint account holder(s), and any secondary users, with a
consumer dashboard will be able to see this via the “Manage data sharing” menu in My AMP.

Changes to the Account access and operating terms and conditions

The following clauses are effective as and from 1 March 2022.

Clause 7.2 is changed so that the cut-off time for a telegraphic transfer is 1pm and not 4pm.

The following clauses are added:

7.9 To the extent permitted by law we don’t represent or warrant that MyAMP, mobile banking or Bank Phone services
will continue to operate without interruption or delay.

12.10 Any timeframes we give you on how long we or any of our service providers will take to do something are
indicative only and may change.

Product information

Further information is available on request by calling us on 13 30 30.
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Adams Family (sa) Pty Ltd ACN 166 756 118 ATF The Adams

Family Superannuation Fund

33 Parkway Avenue

Walkley Heights SA 5098

Your contacts

E info@ampbanking.com.au

W amp.com.au

T 13 30 30 F 1300 555 503

AMP Bank

Reply Paid 79702 Parramatta NSW 2124

Account details

BSB ACCOUNT NUMBER

939 200 307369116

AMP SuperEdge Cash Account

Account summary

Account name Adams Family (SA) Pty Ltd ACN 166 756 118 ATF The Adams Family Superannuation
Fund

Statement period 1 January 2022 - 31 January 2022

Statement number 99

Transaction details

Date Transaction description Debits $ Credits $ Balance $

Opening balance 6,410.46 cr

01/01/2022 Credit Interest to 31/12/2021 0.54 6,411.00 cr

04/01/2022 Direct Entry Debit Item Ref:
FD1CP810855801 AMP

211.17 6,199.83 cr

06/01/2022 Internet banking internal transfer 939200
180946238

3,000.00 3,199.83 cr

17/01/2022 Direct Entry Credit Item Ref:
QUICKSPR3125332053 QUICKSUPER

2,166.67 5,366.50 cr

20/01/2022 Direct Entry Debit Item Ref:
02709435/00001 Asteron Life

223.68 5,142.82 cr

Closing balance 5,142.82 cr

Total $3,434.85 $2,167.21 $5,142.82 cr

Interest details

Interest period Interest earned Interest charged

This financial year $2.71 $0.00

This statement period $0.54 $0.00
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If you want to dispute any transactions on your account

You should always check the transactions on your statement to make sure they’re correct. If you’d like to dispute a
transaction free of charge, contact us at info@ampbanking.com.au or on 13 30 30. You can also refer to our Account
access and operating terms and conditions. It outlines our internal dispute resolution process and includes other details
about using your account. You can get a copy at amp.com.au/bankterms or by calling us.

Dispute Resolution

We have a free dispute resolution mechanism that covers complaints you may have. You can access this by lodging
a complaint at amp.com.au/support/complaints, by calling us or by writing to us at AMP Bank, Locked Bag 5059,
Parramatta NSW 2124. We are also a member of the Australian Financial Complaints Authority, a free dispute resolution
service.

Helping you keep your account safe and secure

We take the security of your account very seriously. It’s important that you keep your Devices (such as your AMP Bank
Access Card) and your Security Access Codes (such as your PIN, TelePIN, answers to secret questions, user names and
passwords) safe and secure.

– Don’t disclose any of your Security Access Codes to anyone.
– Choose Security Access Codes that are unique and difficult to guess. If you need to keep a record, protect it by

disguising it, storing it in a safe place and separate from your Devices.
– Don’t select a numeric pass code that represents your birth date, or an alphabetical pass code that is a recognisable

part of your name.
– Avoid using shared computers such as internet cafes and libraries for online banking and change your password

regularly.
– Check your accounts regularly for unauthorised transactions.

If you suspect that someone may know your Security Access Codes or you don’t recognise a transaction, call us
immediately on 13 30 30. Go to amp.com.au/securityguidelines for more information on keeping your account safe and
secure and liability for an unauthorised transaction.

If you use the 'credit' button, purchase goods online or over the phone or transact using Contactless methods on an AMP
Visa Debit Card, you may be eligible for a chargeback. Visit amp.com.au/bankdisputes for more information.

Make a green statement

As we’re an online bank, we invite you to join us in going paperless.

If you switch to get your bank statements and other correspondence from us in My AMP, you can keep things private and
secure, as well as having everything in one place.

Current interest rates

For details of the current interest rates go to amp.com.au or call us on 13 30 30.

AMP Access Account – basic features available to eligible concession card holders

AMP Access Account – Basic Features, is available to eligible customers who hold one of the following Commonwealth
government concession cards: Commonwealth Seniors Health Card, Health Care Card, or Pensioner Concession Card.
Please visit amp.com.au or call us on 13 30 30 for more information. Terms and conditions apply. Before making a
decision about this product you should consider the terms and conditions, available at amp.com.au/bankterms or on
13 30 30.
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Supporting our customers with waived fees and charges

We made some changes to help our customers during these difficult and uncertain times.

From 1 April 2022, dishonour fees will no longer be waived. Additionally, from 1 April 2022 any deposit accounts with an
overdrawn balance will incur debit interest.

For additional information regarding debit interest please refer to section 6.4 of our Deposit products terms and
conditions.

Change to Telegraphic transfer fee - deposits

Effective 1 March 2022 we are updating our Deposit products fees and charges guide to reflect an increase in our
Telegraphic transfer fee - deposits.

From 1 March 2022, the cost to process a Telegraphic transfer fee - deposits will be $30.00.

Important notice in relation to Open Banking and joint accounts

In July 2020, AMP Bank commenced its participation in the Consumer Data Right (CDR, also known as “Open Banking”).
CDR allows you to have greater access and control over your banking data. It gives you the ability to share certain
information with third parties accredited by the ACCC. You can find out more about CDR and Open Banking here:
https://www.amp.com.au/banking/open-banking

From 1 July 2022, you will be able to share data relating to joint AMP Bank accounts held in two or more individuals’
names. The disclosure options available for joint accounts will be:

– Pre-approval – joint account data can be disclosed in response to a valid CDR request without the approval of the
other account holder(s).

– Non-disclosure – joint account data cannot be disclosed, even if a valid CDR request is made by the other account
holder(s).

Important: Pre-approval is the default option that applies to your joint accounts from 1 July 2022.

You can, at any time from 1 July 2022, using the “Manage data sharing” menu in My AMP:

1 Change the disclosure option to non-disclosure.

2 Ask the other account holder(s) to change the disclosure option to pre-approval.

3 Approve a request by the other account holder(s) to change the disclosure option.

If you have authorised a permission for a secondary user on the joint account (available from 1 November 2022), then
the secondary user will also be able to authorise CDR data sharing on the account. You can revoke this authorisation at
any time in the consumer dashboard. The secondary user will only be able to share CDR data if the pre-approval option
applies on the account.

When data relating to a joint account is disclosed you, all other joint account holder(s), and any secondary users, with a
consumer dashboard will be able to see this via the “Manage data sharing” menu in My AMP.

Changes to the Account access and operating terms and conditions

The following clauses are effective as and from 1 March 2022.

Clause 7.2 is changed so that the cut-off time for a telegraphic transfer is 1pm and not 4pm.

The following clauses are added:

7.9 To the extent permitted by law we don’t represent or warrant that MyAMP, mobile banking or Bank Phone services
will continue to operate without interruption or delay.

12.10 Any timeframes we give you on how long we or any of our service providers will take to do something are
indicative only and may change.

Product information

Further information is available on request by calling us on 13 30 30.
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Adams Family (sa) Pty Ltd ACN 166 756 118 ATF The Adams

Family Superannuation Fund

33 Parkway Avenue

Walkley Heights SA 5098

Your contacts

E info@ampbanking.com.au

W amp.com.au

T 13 30 30 F 1300 555 503

AMP Bank

Reply Paid 79702 Parramatta NSW 2124

Account details

BSB ACCOUNT NUMBER

939 200 307369116

AMP SuperEdge Cash Account

Account summary

Account name Adams Family (SA) Pty Ltd ACN 166 756 118 ATF The Adams Family Superannuation
Fund

Statement period 1 February 2022 - 28 February 2022

Statement number 100

Transaction details

Date Transaction description Debits $ Credits $ Balance $

Opening balance 5,142.82 cr

01/02/2022 Credit Interest to 31/01/2022 0.40 5,143.22 cr

01/02/2022 Direct Entry Debit Item Ref:
FD1CP810855801 AMP

211.17 4,932.05 cr

17/02/2022 Direct Entry Credit Item Ref:
QUICKSPR3146866576 QUICKSUPER

2,166.67 7,098.72 cr

17/02/2022 Internet banking internal transfer 939200
180946238

4,000.00 3,098.72 cr

21/02/2022 Direct Entry Debit Item Ref:
02709435/00001 Asteron Life

223.68 2,875.04 cr

21/02/2022 Direct Entry Credit Item Ref:
QUICKSPR3149069488 QUICKSUPER

1,737.34 4,612.38 cr

21/02/2022 Direct Entry Credit Item Ref:
QUICKSPR3149069489 QUICKSUPER

1,597.74 6,210.12 cr

24/02/2022 Internet banking bill payment
0000017301 AUSTRALIAN SECURITIES
& INVESTMENTS COMMISSION
2291679416027 - ASIC ANNUAL REVIEW

276.00 5,934.12 cr

Closing balance 5,934.12 cr

Total $4,710.85 $5,502.15 $5,934.12 cr
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Interest details

Interest period Interest earned Interest charged

This financial year $3.11 $0.00

This statement period $0.40 $0.00

If you want to dispute any transactions on your account

You should always check the transactions on your statement to make sure they’re correct. If you’d like to dispute a
transaction free of charge, contact us at info@ampbanking.com.au or on 13 30 30. You can also refer to our Account
access and operating terms and conditions. It outlines our internal dispute resolution process and includes other details
about using your account. You can get a copy at amp.com.au/bankterms or by calling us.

Dispute Resolution

We have a free dispute resolution mechanism that covers complaints you may have. You can access this by lodging
a complaint at amp.com.au/support/complaints, by calling us or by writing to us at AMP Bank, Locked Bag 5059,
Parramatta NSW 2124. We are also a member of the Australian Financial Complaints Authority, a free dispute resolution
service.

Helping you keep your account safe and secure

We take the security of your account very seriously. It’s important that you keep your Devices (such as your AMP Bank
Access Card) and your Security Access Codes (such as your PIN, TelePIN, answers to secret questions, user names and
passwords) safe and secure.

– Don’t disclose any of your Security Access Codes to anyone.
– Choose Security Access Codes that are unique and difficult to guess. If you need to keep a record, protect it by

disguising it, storing it in a safe place and separate from your Devices.
– Don’t select a numeric pass code that represents your birth date, or an alphabetical pass code that is a recognisable

part of your name.
– Avoid using shared computers such as internet cafes and libraries for online banking and change your password

regularly.
– Check your accounts regularly for unauthorised transactions.

If you suspect that someone may know your Security Access Codes or you don’t recognise a transaction, call us
immediately on 13 30 30. Go to amp.com.au/securityguidelines for more information on keeping your account safe and
secure and liability for an unauthorised transaction.

If you use the 'credit' button, purchase goods online or over the phone or transact using Contactless methods on an AMP
Visa Debit Card, you may be eligible for a chargeback. Visit amp.com.au/bankdisputes for more information.

Make a green statement

As we’re an online bank, we invite you to join us in going paperless.

If you switch to get your bank statements and other correspondence from us in My AMP, you can keep things private and
secure, as well as having everything in one place.

Current interest rates

For details of the current interest rates go to amp.com.au or call us on 13 30 30.

AMP Access Account – basic features available to eligible concession card holders

AMP Access Account – Basic Features, is available to eligible customers who hold one of the following Commonwealth
government concession cards: Commonwealth Seniors Health Card, Health Care Card, or Pensioner Concession Card.
Please visit amp.com.au or call us on 13 30 30 for more information. Terms and conditions apply. Before making a
decision about this product you should consider the terms and conditions, available at amp.com.au/bankterms or on
13 30 30.
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Supporting our customers with waived fees and charges

We made some changes to help our customers during these difficult and uncertain times.

From 1 April 2022, dishonour fees will no longer be waived. Additionally, from 1 April 2022 any deposit accounts with an
overdrawn balance will incur debit interest.

For additional information regarding debit interest please refer to section 6.4 of our Deposit products terms and
conditions.

Change to Telegraphic transfer fee - deposits

Effective 1 March 2022 we are updating our Deposit products fees and charges guide to reflect an increase in our
Telegraphic transfer fee - deposits.

From 1 March 2022, the cost to process a Telegraphic transfer fee - deposits will be $30.00.

Important notice in relation to Open Banking and joint accounts

In July 2020, AMP Bank commenced its participation in the Consumer Data Right (CDR, also known as “Open Banking”).
CDR allows you to have greater access and control over your banking data. It gives you the ability to share certain
information with third parties accredited by the ACCC. You can find out more about CDR and Open Banking here:
https://www.amp.com.au/banking/open-banking

From 1 July 2022, you will be able to share data relating to joint AMP Bank accounts held in two or more individuals’
names. The disclosure options available for joint accounts will be:

– Pre-approval – joint account data can be disclosed in response to a valid CDR request without the approval of the
other account holder(s).

– Non-disclosure – joint account data cannot be disclosed, even if a valid CDR request is made by the other account
holder(s).

Important: Pre-approval is the default option that applies to your joint accounts from 1 July 2022.

You can, at any time from 1 July 2022, using the “Manage data sharing” menu in My AMP:

1 Change the disclosure option to non-disclosure.

2 Ask the other account holder(s) to change the disclosure option to pre-approval.

3 Approve a request by the other account holder(s) to change the disclosure option.

If you have authorised a permission for a secondary user on the joint account (available from 1 November 2022), then
the secondary user will also be able to authorise CDR data sharing on the account. You can revoke this authorisation at
any time in the consumer dashboard. The secondary user will only be able to share CDR data if the pre-approval option
applies on the account.

When data relating to a joint account is disclosed you, all other joint account holder(s), and any secondary users, with a
consumer dashboard will be able to see this via the “Manage data sharing” menu in My AMP.

Changes to the Account access and operating terms and conditions

The following clauses are effective as and from 1 March 2022.

Clause 7.2 is changed so that the cut-off time for a telegraphic transfer is 1pm and not 4pm.

The following clauses are added:

7.9 To the extent permitted by law we don’t represent or warrant that MyAMP, mobile banking or Bank Phone services
will continue to operate without interruption or delay.

12.10 Any timeframes we give you on how long we or any of our service providers will take to do something are
indicative only and may change.

Product information

Further information is available on request by calling us on 13 30 30.
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33 Parkway Avenue
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Your contacts

E info@ampbanking.com.au

W amp.com.au

T 13 30 30 F 1300 555 503

AMP Bank

Reply Paid 79702 Parramatta NSW 2124

Account details

BSB ACCOUNT NUMBER

939 200 307369116

AMP SuperEdge Cash Account

Account summary

Account name Adams Family (SA) Pty Ltd ACN 166 756 118 ATF The Adams Family Superannuation
Fund

Statement period 1 March 2022 - 31 March 2022

Statement number 101

Transaction details

Date Transaction description Debits $ Credits $ Balance $

Opening balance 5,934.12 cr

01/03/2022 Credit Interest to 28/02/2022 0.38 5,934.50 cr

01/03/2022 Direct Entry Debit Item Ref:
FD1CP810855801 AMP

211.17 5,723.33 cr

14/03/2022 Direct Entry Credit Item Ref:
QUICKSPR3163975833 QUICKSUPER

3,569.35 9,292.68 cr

14/03/2022 Internet banking internal transfer 939200
180946238

5,000.00 4,292.68 cr

21/03/2022 Direct Entry Debit Item Ref:
02709435/00001 Asteron Life

223.68 4,069.00 cr

Closing balance 4,069.00 cr

Total $5,434.85 $3,569.73 $4,069.00 cr

Interest details

Interest period Interest earned Interest charged

This financial year $3.49 $0.00

This statement period $0.38 $0.00
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If you want to dispute any transactions on your account

You should always check the transactions on your statement to make sure they’re correct. If you’d like to dispute a
transaction free of charge, contact us at info@ampbanking.com.au or on 13 30 30. You can also refer to our Account
access and operating terms and conditions. It outlines our internal dispute resolution process and includes other details
about using your account. You can get a copy at amp.com.au/bankterms or by calling us.

Dispute Resolution

We have a free dispute resolution mechanism that covers complaints you may have. You can access this by lodging
a complaint at amp.com.au/support/complaints, by calling us or by writing to us at AMP Bank, Locked Bag 5059,
Parramatta NSW 2124. We are also a member of the Australian Financial Complaints Authority, a free dispute resolution
service.

Helping you keep your account safe and secure

We take the security of your account very seriously. It’s important that you keep your Devices (such as your AMP Bank
Access Card) and your Security Access Codes (such as your PIN, TelePIN, answers to secret questions, user names and
passwords) safe and secure.

– Don’t disclose any of your Security Access Codes to anyone.
– Choose Security Access Codes that are unique and difficult to guess. If you need to keep a record, protect it by

disguising it, storing it in a safe place and separate from your Devices.
– Don’t select a numeric pass code that represents your birth date, or an alphabetical pass code that is a recognisable

part of your name.
– Avoid using shared computers such as internet cafes and libraries for online banking and change your password

regularly.
– Check your accounts regularly for unauthorised transactions.

If you suspect that someone may know your Security Access Codes or you don’t recognise a transaction, call us
immediately on 13 30 30. Go to amp.com.au/securityguidelines for more information on keeping your account safe and
secure and liability for an unauthorised transaction.

If you use the 'credit' button, purchase goods online or over the phone or transact using Contactless methods on an AMP
Visa Debit Card, you may be eligible for a chargeback. Visit amp.com.au/bankdisputes for more information.

Make a green statement

As we’re an online bank, we invite you to join us in going paperless.

If you switch to get your bank statements and other correspondence from us in My AMP, you can keep things private and
secure, as well as having everything in one place.

Current interest rates

For details of the current interest rates go to amp.com.au or call us on 13 30 30.

AMP Access Account – basic features available to eligible concession card holders

AMP Access Account – Basic Features, is available to eligible customers who hold one of the following Commonwealth
government concession cards: Commonwealth Seniors Health Card, Health Care Card, or Pensioner Concession Card.
Please visit amp.com.au or call us on 13 30 30 for more information. Terms and conditions apply. Before making a
decision about this product you should consider the terms and conditions, available at amp.com.au/bankterms or on
13 30 30.
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Supporting our customers with waived fees and charges

We made some changes to help our customers during these difficult and uncertain times.

From 1 April 2022, dishonour fees will no longer be waived. Additionally, from 1 April 2022 any deposit accounts with an
overdrawn balance will incur debit interest.

For additional information regarding debit interest please refer to section 6.4 of our Deposit products terms and
conditions.

Change to Telegraphic transfer fee - deposits

Effective 1 March 2022 we are updating our Deposit products fees and charges guide to reflect an increase in our
Telegraphic transfer fee - deposits.

From 1 March 2022, the cost to process a Telegraphic transfer fee - deposits will be $30.00.

Important notice in relation to Open Banking and joint accounts

In July 2020, AMP Bank commenced its participation in the Consumer Data Right (CDR, also known as “Open Banking”).
CDR allows you to have greater access and control over your banking data. It gives you the ability to share certain
information with third parties accredited by the ACCC. You can find out more about CDR and Open Banking here:
https://www.amp.com.au/banking/open-banking

From 1 July 2022, you will be able to share data relating to joint AMP Bank accounts held in two or more individuals’
names. The disclosure options available for joint accounts will be:

– Pre-approval – joint account data can be disclosed in response to a valid CDR request without the approval of the
other account holder(s).

– Non-disclosure – joint account data cannot be disclosed, even if a valid CDR request is made by the other account
holder(s).

Important: Pre-approval is the default option that applies to your joint accounts from 1 July 2022.

You can, at any time from 1 July 2022, using the “Manage data sharing” menu in My AMP:

1 Change the disclosure option to non-disclosure.

2 Ask the other account holder(s) to change the disclosure option to pre-approval.

3 Approve a request by the other account holder(s) to change the disclosure option.

If you have authorised a permission for a secondary user on the joint account (available from 1 November 2022), then
the secondary user will also be able to authorise CDR data sharing on the account. You can revoke this authorisation at
any time in the consumer dashboard. The secondary user will only be able to share CDR data if the pre-approval option
applies on the account.

When data relating to a joint account is disclosed you, all other joint account holder(s), and any secondary users, with a
consumer dashboard will be able to see this via the “Manage data sharing” menu in My AMP.

Changes to the Account access and operating terms and conditions

The following clauses are effective as and from 1 March 2022.

Clause 7.2 is changed so that the cut-off time for a telegraphic transfer is 1pm and not 4pm.

The following clauses are added:

7.9 To the extent permitted by law we don’t represent or warrant that MyAMP, mobile banking or Bank Phone services
will continue to operate without interruption or delay.

12.10 Any timeframes we give you on how long we or any of our service providers will take to do something are
indicative only and may change.

Product information

Further information is available on request by calling us on 13 30 30.
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1320022012201230221102000000000100101220013020020000301101320320113
Adams Family (sa) Pty Ltd ACN 166 756 118 ATF The Adams

Family Superannuation Fund

33 Parkway Avenue

Walkley Heights SA 5098

Your contacts

E info@ampbanking.com.au

W amp.com.au

T 13 30 30 F 1300 555 503

AMP Bank

Reply Paid 79702 Parramatta NSW 2124

Account details

BSB ACCOUNT NUMBER

939 200 307369116

AMP SuperEdge Cash Account

Account summary

Account name Adams Family (SA) Pty Ltd ACN 166 756 118 ATF The Adams Family Superannuation
Fund

Statement period 1 April 2022 - 30 April 2022

Statement number 102

Transaction details

Date Transaction description Debits $ Credits $ Balance $

Opening balance 4,069.00 cr

01/04/2022 Credit Interest to 31/03/2022 0.41 4,069.41 cr

01/04/2022 Direct Entry Debit Item Ref:
FD1CP810855801 AMP

211.17 3,858.24 cr

04/04/2022 Internet banking scheduled bill payment
0000096503 DEFT PAYMENT SYSTEMS
3052031019066 - ADAM01 00906

1,410.00 2,448.24 cr

20/04/2022 Direct Entry Debit Item Ref:
02709435/00001 Asteron Life

223.68 2,224.56 cr

21/04/2022 Direct Entry Credit Item Ref:
QUICKSPR3190148478 QUICKSUPER

2,211.59 4,436.15 cr

Closing balance 4,436.15 cr

Total $1,844.85 $2,212.00 $4,436.15 cr

Interest details

Interest period Interest earned Interest charged

This financial year $3.90 $0.00

This statement period $0.41 $0.00
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If you want to dispute any transactions on your account

You should always check the transactions on your statement to make sure they’re correct. If you’d like to dispute a
transaction free of charge, contact us at info@ampbanking.com.au or on 13 30 30. You can also refer to our Account
access and operating terms and conditions. It outlines our internal dispute resolution process and includes other details
about using your account. You can get a copy at amp.com.au/bankterms or by calling us.

Dispute Resolution

We have a free dispute resolution mechanism that covers complaints you may have. You can access this by lodging
a complaint at amp.com.au/support/complaints, by calling us or by writing to us at AMP Bank, Locked Bag 5059,
Parramatta NSW 2124. We are also a member of the Australian Financial Complaints Authority, a free dispute resolution
service.

Helping you keep your account safe and secure

We take the security of your account very seriously. It’s important that you keep your Devices (such as your AMP Bank
Access Card) and your Security Access Codes (such as your PIN, TelePIN, answers to secret questions, user names and
passwords) safe and secure.

– Don’t disclose any of your Security Access Codes to anyone.
– Choose Security Access Codes that are unique and difficult to guess. If you need to keep a record, protect it by

disguising it, storing it in a safe place and separate from your Devices.
– Don’t select a numeric pass code that represents your birth date, or an alphabetical pass code that is a recognisable

part of your name.
– Avoid using shared computers such as internet cafes and libraries for online banking and change your password

regularly.
– Check your accounts regularly for unauthorised transactions.

If you suspect that someone may know your Security Access Codes or you don’t recognise a transaction, call us
immediately on 13 30 30. Go to amp.com.au/securityguidelines for more information on keeping your account safe and
secure and liability for an unauthorised transaction.

If you use the 'credit' button, purchase goods online or over the phone or transact using Contactless methods on an AMP
Visa Debit Card, you may be eligible for a chargeback. Visit amp.com.au/bankdisputes for more information.

Make a green statement

As we’re an online bank, we invite you to join us in going paperless.

If you switch to get your bank statements and other correspondence from us in My AMP, you can keep things private and
secure, as well as having everything in one place.

Current interest rates

For details of the current interest rates go to amp.com.au or call us on 13 30 30.

AMP Access Account – basic features available to eligible concession card holders

AMP Access Account – Basic Features, is available to eligible customers who hold one of the following Commonwealth
government concession cards: Commonwealth Seniors Health Card, Health Care Card, or Pensioner Concession Card.
Please visit amp.com.au or call us on 13 30 30 for more information. Terms and conditions apply. Before making a
decision about this product you should consider the terms and conditions, available at amp.com.au/bankterms or on
13 30 30.
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Supporting our customers with waived fees and charges

We made some changes to help our customers during these difficult and uncertain times.

From 1 April 2022, dishonour fees will no longer be waived. Additionally, from 1 April 2022 any deposit accounts with an
overdrawn balance will incur debit interest.

For additional information regarding debit interest please refer to section 6.4 of our Deposit products terms and
conditions.

Change to Telegraphic transfer fee - deposits

Effective 1 March 2022 we are updating our Deposit products fees and charges guide to reflect an increase in our
Telegraphic transfer fee - deposits.

From 1 March 2022, the cost to process a Telegraphic transfer fee - deposits will be $30.00.

Important notice in relation to Open Banking and joint accounts

In July 2020, AMP Bank commenced its participation in the Consumer Data Right (CDR, also known as “Open Banking”).
CDR allows you to have greater access and control over your banking data. It gives you the ability to share certain
information with third parties accredited by the ACCC. You can find out more about CDR and Open Banking here:
https://www.amp.com.au/banking/open-banking

From 1 July 2022, you will be able to share data relating to joint AMP Bank accounts held in two or more individuals’
names. The disclosure options available for joint accounts will be:

– Pre-approval – joint account data can be disclosed in response to a valid CDR request without the approval of the
other account holder(s).

– Non-disclosure – joint account data cannot be disclosed, even if a valid CDR request is made by the other account
holder(s).

Important: Pre-approval is the default option that applies to your joint accounts from 1 July 2022.

You can, at any time from 1 July 2022, using the “Manage data sharing” menu in My AMP:

1 Change the disclosure option to non-disclosure.

2 Ask the other account holder(s) to change the disclosure option to pre-approval.

3 Approve a request by the other account holder(s) to change the disclosure option.

If you have authorised a permission for a secondary user on the joint account (available from 1 November 2022), then
the secondary user will also be able to authorise CDR data sharing on the account. You can revoke this authorisation at
any time in the consumer dashboard. The secondary user will only be able to share CDR data if the pre-approval option
applies on the account.

When data relating to a joint account is disclosed you, all other joint account holder(s), and any secondary users, with a
consumer dashboard will be able to see this via the “Manage data sharing” menu in My AMP.

Changes to the Account access and operating terms and conditions

The following clauses are effective as and from 1 March 2022.

Clause 7.2 is changed so that the cut-off time for a telegraphic transfer is 1pm and not 4pm.

The following clauses are added:

7.9 To the extent permitted by law we don’t represent or warrant that MyAMP, mobile banking or Bank Phone services
will continue to operate without interruption or delay.

12.10 Any timeframes we give you on how long we or any of our service providers will take to do something are
indicative only and may change.

Product information

Further information is available on request by calling us on 13 30 30.
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Adams Family (sa) Pty Ltd ACN 166 756 118 ATF The Adams

Family Superannuation Fund

33 Parkway Avenue

Walkley Heights SA 5098

Your contacts

E info@ampbanking.com.au

W amp.com.au

T 13 30 30 F 1300 555 503

AMP Bank

Reply Paid 79702 Parramatta NSW 2124

Account details

BSB ACCOUNT NUMBER

939 200 307369116

AMP SuperEdge Cash Account

Account summary

Account name Adams Family (SA) Pty Ltd ACN 166 756 118 ATF The Adams Family Superannuation
Fund

Statement period 1 May 2022 - 31 May 2022

Statement number 103

Transaction details

Date Transaction description Debits $ Credits $ Balance $

Opening balance 4,436.15 cr

01/05/2022 Credit Interest to 30/04/2022 0.27 4,436.42 cr

02/05/2022 Direct Entry Debit Item Ref:
FD1CP810855801 AMP

211.17 4,225.25 cr

04/05/2022 Direct Entry Credit Item Ref:
QUICKSPR3198920103 QUICKSUPER

1,597.74 5,822.99 cr

04/05/2022 Direct Entry Credit Item Ref:
QUICKSPR3198920104 QUICKSUPER

1,597.74 7,420.73 cr

04/05/2022 Internet banking internal transfer 939200
180946238

5,000.00 2,420.73 cr

19/05/2022 Direct Entry Credit Item Ref:
QUICKSPR3209893414 QUICKSUPER

2,211.59 4,632.32 cr

19/05/2022 Internet banking internal transfer 939200
180946238

2,500.00 2,132.32 cr

20/05/2022 Direct Entry Debit Item Ref:
02709435/00001 Asteron Life

223.68 1,908.64 cr

23/05/2022 Direct Entry Credit Item Ref:
QUICKSPR3212195388 QUICKSUPER

2,396.61 4,305.25 cr

Closing balance 4,305.25 cr

Total $7,934.85 $7,803.95 $4,305.25 cr
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Interest details

Interest period Interest earned Interest charged

This financial year $4.17 $0.00

This statement period $0.27 $0.00

If you want to dispute any transactions on your account

You should always check the transactions on your statement to make sure they’re correct. If you’d like to dispute a
transaction free of charge, contact us at info@ampbanking.com.au or on 13 30 30. You can also refer to our Account
access and operating terms and conditions. It outlines our internal dispute resolution process and includes other details
about using your account. You can get a copy at amp.com.au/bankterms or by calling us.

Dispute Resolution

We have a free dispute resolution mechanism that covers complaints you may have. You can access this by lodging
a complaint at amp.com.au/support/complaints, by calling us or by writing to us at AMP Bank, Locked Bag 5059,
Parramatta NSW 2124. We are also a member of the Australian Financial Complaints Authority, a free dispute resolution
service.

Helping you keep your account safe and secure

We take the security of your account very seriously. It’s important that you keep your Devices (such as your AMP Bank
Access Card) and your Security Access Codes (such as your PIN, TelePIN, answers to secret questions, user names and
passwords) safe and secure.

– Don’t disclose any of your Security Access Codes to anyone.
– Choose Security Access Codes that are unique and difficult to guess. If you need to keep a record, protect it by

disguising it, storing it in a safe place and separate from your Devices.
– Don’t select a numeric pass code that represents your birth date, or an alphabetical pass code that is a recognisable

part of your name.
– Avoid using shared computers such as internet cafes and libraries for online banking and change your password

regularly.
– Check your accounts regularly for unauthorised transactions.

If you suspect that someone may know your Security Access Codes or you don’t recognise a transaction, call us
immediately on 13 30 30. Go to amp.com.au/securityguidelines for more information on keeping your account safe and
secure and liability for an unauthorised transaction.

If you use the 'credit' button, purchase goods online or over the phone or transact using Contactless methods on an AMP
Visa Debit Card, you may be eligible for a chargeback. Visit amp.com.au/bankdisputes for more information.

Make a green statement

As we’re an online bank, we invite you to join us in going paperless.

If you switch to get your bank statements and other correspondence from us in My AMP, you can keep things private and
secure, as well as having everything in one place.

Current interest rates

For details of the current interest rates go to amp.com.au or call us on 13 30 30.

AMP Access Account – basic features available to eligible concession card holders

AMP Access Account – Basic Features, is available to eligible customers who hold one of the following Commonwealth
government concession cards: Commonwealth Seniors Health Card, Health Care Card, or Pensioner Concession Card.
Please visit amp.com.au or call us on 13 30 30 for more information. Terms and conditions apply. Before making a
decision about this product you should consider the terms and conditions, available at amp.com.au/bankterms or on
13 30 30.
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Supporting our customers with waived fees and charges

We made some changes to help our customers during these difficult and uncertain times.

From 1 April 2022, dishonour fees will no longer be waived. Additionally, from 1 April 2022 any deposit accounts with an
overdrawn balance will incur debit interest.

For additional information regarding debit interest please refer to section 6.4 of our Deposit products terms and
conditions.

Change to Telegraphic transfer fee - deposits

Effective 1 March 2022 we are updating our Deposit products fees and charges guide to reflect an increase in our
Telegraphic transfer fee - deposits.

From 1 March 2022, the cost to process a Telegraphic transfer fee - deposits will be $30.00.

Important notice in relation to Open Banking and joint accounts

In July 2020, AMP Bank commenced its participation in the Consumer Data Right (CDR, also known as “Open Banking”).
CDR allows you to have greater access and control over your banking data. It gives you the ability to share certain
information with third parties accredited by the ACCC. You can find out more about CDR and Open Banking here:
https://www.amp.com.au/banking/open-banking

From 1 July 2022, you will be able to share data relating to joint AMP Bank accounts held in two or more individuals’
names. The disclosure options available for joint accounts will be:

– Pre-approval – joint account data can be disclosed in response to a valid CDR request without the approval of the
other account holder(s).

– Non-disclosure – joint account data cannot be disclosed, even if a valid CDR request is made by the other account
holder(s).

Important: Pre-approval is the default option that applies to your joint accounts from 1 July 2022.

You can, at any time from 1 July 2022, using the “Manage data sharing” menu in My AMP:

1 Change the disclosure option to non-disclosure.

2 Ask the other account holder(s) to change the disclosure option to pre-approval.

3 Approve a request by the other account holder(s) to change the disclosure option.

If you have authorised a permission for a secondary user on the joint account (available from 1 November 2022), then
the secondary user will also be able to authorise CDR data sharing on the account. You can revoke this authorisation at
any time in the consumer dashboard. The secondary user will only be able to share CDR data if the pre-approval option
applies on the account.

When data relating to a joint account is disclosed you, all other joint account holder(s), and any secondary users, with a
consumer dashboard will be able to see this via the “Manage data sharing” menu in My AMP.

Changes to the Account access and operating terms and conditions

The following clauses are effective as and from 1 March 2022.

Clause 7.2 is changed so that the cut-off time for a telegraphic transfer is 1pm and not 4pm.

The following clauses are added:

7.9 To the extent permitted by law we don’t represent or warrant that MyAMP, mobile banking or Bank Phone services
will continue to operate without interruption or delay.

12.10 Any timeframes we give you on how long we or any of our service providers will take to do something are
indicative only and may change.

Product information

Further information is available on request by calling us on 13 30 30.
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Walkley Heights SA 5098

Your contacts

E info@ampbanking.com.au

W amp.com.au

T 13 30 30 F 1300 555 503

AMP Bank

Reply Paid 79702 Parramatta NSW 2124

Account details

BSB ACCOUNT NUMBER

939 200 307369116

AMP SuperEdge Cash Account

Account summary

Account name Adams Family (SA) Pty Ltd ACN 166 756 118 ATF The Adams Family Superannuation
Fund

Statement period 1 June 2022 - 30 June 2022

Statement number 104

Transaction details

Date Transaction description Debits $ Credits $ Balance $

Opening balance 4,305.25 cr

01/06/2022 Credit Interest to 31/05/2022 0.26 4,305.51 cr

01/06/2022 Direct Entry Debit Item Ref:
FD1CP810855801 AMP

211.17 4,094.34 cr

06/06/2022 Direct Entry Credit Item Ref:
QUICKSPR3222379258 QUICKSUPER

1,597.74 5,692.08 cr

10/06/2022 Internet banking external transfer 083052
305390112

3,500.00 2,192.08 cr

17/06/2022 Direct Entry Credit Item Ref:
PC160622-109330914 SuperChoice P/L

2,211.59 4,403.67 cr

18/06/2022 Internet banking internal transfer 939200
180946238

2,000.00 2,403.67 cr

20/06/2022 Direct Entry Debit Item Ref:
02709435/00001 Asteron Life

223.68 2,179.99 cr

28/06/2022 Internet banking bill payment
0000075556 AUSTRALIAN TAXATION
OFFICE 001804105829901560 - Apr - June
2022

888.00 1,291.99 cr

30/06/2022 Direct Entry Credit Item Ref:
QUICKSPR3240610792 QUICKSUPER

1,597.74 2,889.73 cr

Closing balance 2,889.73 cr

Total $6,822.85 $5,407.33 $2,889.73 cr

DanicaGomez
Rectangle

AMP SuperEdge Cash Account
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Interest details

Interest period Interest earned Interest charged

This financial year $4.43 $0.00

This statement period $0.26 $0.00

If you want to dispute any transactions on your account

You should always check the transactions on your statement to make sure they’re correct. If you’d like to dispute a
transaction free of charge, contact us at info@ampbanking.com.au or on 13 30 30. You can also refer to our Account
access and operating terms and conditions. It outlines our internal dispute resolution process and includes other details
about using your account. You can get a copy at amp.com.au/bankterms or by calling us.

Dispute Resolution

We have a free dispute resolution mechanism that covers complaints you may have. You can access this by lodging
a complaint at amp.com.au/support/complaints, by calling us or by writing to us at AMP Bank, Locked Bag 5059,
Parramatta NSW 2124. We are also a member of the Australian Financial Complaints Authority, a free dispute resolution
service.

Helping you keep your account safe and secure

We take the security of your account very seriously. It’s important that you keep your Devices (such as your AMP Bank
Access Card) and your Security Access Codes (such as your PIN, TelePIN, answers to secret questions, user names and
passwords) safe and secure.

– Don’t disclose any of your Security Access Codes to anyone.
– Choose Security Access Codes that are unique and difficult to guess. If you need to keep a record, protect it by

disguising it, storing it in a safe place and separate from your Devices.
– Don’t select a numeric pass code that represents your birth date, or an alphabetical pass code that is a recognisable

part of your name.
– Avoid using shared computers such as internet cafes and libraries for online banking and change your password

regularly.
– Check your accounts regularly for unauthorised transactions.

If you suspect that someone may know your Security Access Codes or you don’t recognise a transaction, call us
immediately on 13 30 30. Go to amp.com.au/securityguidelines for more information on keeping your account safe and
secure and liability for an unauthorised transaction.

If you use the 'credit' button, purchase goods online or over the phone or transact using Contactless methods on an AMP
Visa Debit Card, you may be eligible for a chargeback. Visit amp.com.au/bankdisputes for more information.

Make a green statement

As we’re an online bank, we invite you to join us in going paperless.

If you switch to get your bank statements and other correspondence from us in My AMP, you can keep things private and
secure, as well as having everything in one place.

Current interest rates

For details of the current interest rates go to amp.com.au or call us on 13 30 30.

AMP Access Account – basic features available to eligible concession card holders

AMP Access Account – Basic Features, is available to eligible customers who hold one of the following Commonwealth
government concession cards: Commonwealth Seniors Health Card, Health Care Card, or Pensioner Concession Card.
Please visit amp.com.au or call us on 13 30 30 for more information. Terms and conditions apply. Before making a
decision about this product you should consider the terms and conditions, available at amp.com.au/bankterms or on
13 30 30.
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Product information

Further information is available on request by calling us on 13 30 30.

Green Banking

We're exploring ways to be more environmentally friendly and plan to reduce the number of plastic cards and transition
to biodegradable cards later this year.

We are introducing a new feature in My AMP where you can order a replacement Visa
Debit Card

From June 2022, you will be able to order a replacement Visa Debit Card via My AMP desktop by simply by completing
the following the steps:

1. Log into your My AMP account via internet browser

2. Click on ‘Banking’ and then ‘See more’ under the ‘I want to’ section

3. Click on ‘Manage cards’ and then click ‘Replace damaged card’

4. Click on ‘Replace my card’.

From July 2022, you will also be able to order a replacement Visa Debit Card via My AMP app by simply by completing the
following the steps:

1. Log into your My AMP app

2. Click on ‘More’ down the bottom right of the app

3. Click on ‘Manage cards’

4. Select the card you need to order a replacement card for

5. Select ‘Replace damaged card’ and click ‘Next’

6. Review your address details to ensure it’s correct and click on ‘Yes, order card’.
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