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Water and Sewerage
Quarterly Account

JENBRO INVESTMENTS PTY LTD TTE
6 KINGVIEW PLACE
MERNDA VIC 3754

Property Location: 29 GLORIOUS PROMENADE
REDBANK PLAINS 4301

Account Summary Period 03/07/2020 - 13/09/2020

Your Last Account

Amount Billed
Amount Paid

Account Enquiries 13 26 57

Faults and Emergencies 13 23 64

www.urbanutilities.com.au

Customer
reference number 10 1061 1751 0000 7

Bill number 1061 1751 50

Date issued

Total due

Current charges
due date

Your water usage

Water usage (kL)
Days charged

Average daily water usage (litres)

Current period
Same period last year

>,
03 300
a

Cr)
240

Pu)

180

$315.63
$315.63CR

Your Current Account
Balance
Current Charges

$0.00
$301.58

Total Due $301.58

If full payment is not received by the due date, a compounding interest of
11% per annum will accrue daily on any amount owing.

120

60

475

380

285

190

95

27/10/2020

$301.58

17/12/2020

Same quarter Last quarter
last year

Your water usage

This quarter

Your local area
average

17

73

233
289

Did you know it can take up to 1311 of water to make a
single A4 sheet of paper?*

Reduce paper and water waste and stay on top of your bills by switching to eBilling now.
'Source: Water Footprint Network

Direct debit
To arrange automatic payment
from your bank account, visit
www.urbanutilities.com.au/directdebit

Telephone and internet banking - BPAY
Contact your bank or financial institution to make
this payment from your cheque, savings, credit card,
debit or transaction account.
BPAY View') View and pay this bill using internet banking.
More info: www.bpay.com.au

Registered to BPAY Ply Ltd ABN 69 079 137 518

Internetb Pay your account online using MasterCard or Visa
credit card at www.urbanutilities.com.au/creditcard
Payment by credit card will incur a 0.51% surcharge.
We accept Mastercard or Visa credit cards.

Payment options
By phone
Call 1300 123 141 to pay your account using your
MasterCard or Visa card'.

Mail
Tear off this slip and return with your cheque payment to
Queensland Urban Utilities PO Box 963, Parramatta,
NSW 2124

In person
Pay in person at Australia Post with cash, cheque, money
order, debit card or any branch of the Commonwealth Bank
with cash or cheque.

By Mobile - Download the free Sniip' mobile app, create
your account and scan the circular QR code over the page
to pay. Sniip payments can be used with Visa and MasterCard
cards'. Sniip is not available for iPads or tablets.

Amount paid

Date paid

Receipt number

L649 Glorious Promenade Redbank Plains



YOUR CHARGES for 03/07/2020 - 13/09/2020 (73 days)

,Illt.11NOU_,,,711,- 110-1.-4

Customer 10 1061 1751 0000 7
ref. no.

Water and Sewerage Account fC
117) In Person / Mail Payment Advice

Name: JENBRO INVESTMENTS
UrbanUtilities PTY LTD TTE

Current charges due date

17/12/2020

For Credit Urban Utilities
Trans Code User ID

Your meter readings
Serial Number Read Date

ZBF13318 03/07/2020

14/09/2020

Reading Usage Comment

734

751 17kL

Water Usage MIL
State bulk water price

The amount per kilolitre that we pay the State Government for treated water.

State Bulk Water Charge 17kL @ $3.122000/kL
2020/21

Urban Utilities distributor -retailer price
The amount per kilolitre we charge to maintain water quality and deliver this to your property.

Tier 1 usage 2020/21 17kL @ $0.933000/kL

Subtotal

$53.07

$15.86

$68.93

Urban Utilities water service charge
The amount we charge to maintain the water network.

Water service charge 2020/21
This charge is for the period 01/10/2020 to 31/12/2020

92 days

Subtotal

$80.61

$80.61

Urban Utilities sewerage service charge
The amount we charge to remove and treat sewage from your property.

Sewerage service charge 2020/21 92 days
This charge is for the period 01/10/2020 to 31/12/2020

Subtotal

Water usage

$152.04

$152.04

$68.93

Water services $80.61

Sewerage services $152.04

Your total charges 03/07/2020 - 13/09/2020 $301.58

29 GLORIOUS PROMENADE
REDBANK PLAINS 4301

0 Your usage was 17
kilolitres.

That's an average of 233
litres per day.

How low can
you go?
Mum's always saying
how easy it is to save
water at home and I've
decided to help her. Let
me show you how at
urbanutilites.com.au/
howlow or check out
your Pipeline newsletter.

Interpreter service 13 14 50
n 45-W. lif/t 13 14 50.
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Khi bin can thong ngon. xin gqi so 13 14 50

c144 71- 1/111.61Ard 13 14 50 e 01q -131-1.k12_

Cuando neccsitc un intaprcto Marne al 13 14 50

© Urban Utilities 2020

Pay using your
smartphone

Download the Sniip
App and scan the
code to pay now.

OEMCEES

Tear off slip and return with your cheque payment to PO Box 963, Parramatta, NSW 2124. See reverse for payment options.

Commonwealth Bark 4Credit
Commonwealth Bank of Australia
ABS 48 123 123 124
240 Queen Street. Brisbane. OLD

Biller Code: 112144
Ref: 10 1061 1751 0000 7

izii:h1%j1.41:1

SPAY' this payment via Internet or phone banking.
1:3BPAY View' - View and pay this bill using internet banking.

To use ins OR code, use he reader within your monde banking app.
ore nlo pay.con .au

iii 11 11 111111

*4001 101061175100007

Customer Reference No.

831 066840 101061175100007

Teller Stamp
& Initials

Total Due

Date

Cash

Cheques

301 58

+757+



Urban Utilities
ABN 86 673 835 011

UrbanUtilities

QUUR7OA4G/E-1/S-1/1-1/

Water and Sewerage
Quarterly Account

JENBRO INVESTMENTS PTY LTD TTE
6 KINGVIEW PLACE
MERNDA VIC 3754

Property Location: 29 GLORIOUS PROMENADE
REDBANK PLAINS 4301

Account Summary Period 14/09/2020 - 15/12/2020

Your Last Account

Amount Billed
Amount Paid

Account Enquiries 13 26 57

Faults and Emergencies 13 23 64

www. u rbanutil ities.com. au

Customer
10reference number 1061 1751 0000 7

Bill number 1061 1751 51

Date issued 13/01/2021

Total due $325.90
Current charges
due date 05/03/2021

Your water usage

Water usage (kL)
Days charged

23
93

Average daily water usage (litres)

Current period
Same period last year

300
ro

a

$301.58 11

$301.58CR

Your Current Account
Balance
Current Charges

Total Due

$0.00
$325.90

$325.90

If full payment is not received by the due date, a compounding interest of
11% per annum will accrue daily on any amount owing.

240 -

180 -

120 -

60 -

500

400

300

200

100

247
292

Same quarter Last quarter This quarter
last year

Your water usage Your local area
average

Did you know it can take up to 131i of water to make a
single A4 sheet of paper?*

Reduce paper and water waste and stay on top of your bills by switching to eBilling now.
`Source: Water Footprint Network

jig

Direct debit
To arrange automatic payment
from your bank account, visit
www.urbanutilities.com.au/directdebit

Telephone and internet banking - BPAY.
Contact your bank or financial institution to make
this payment from your cheque, savings, credit card,
debit or transaction account.
BPAY View° View and pay this bill using internet banking.
More info: www.bpay.com.au

g Registered to BPAY Pty Ltd ABN 69 079 137 518

Internet
Pay your account online using MasterCard or Visa
credit card at wvAv.urbanutilities.com.au/creclitcard
Payment by credit card will incur a 0.51% surcharge.
We accept Mastercard or Visa credit cards.

Payment options
By phone
Call 1300 123 141 to pay your account using your
MasterCard or Visa card'.

Mail
Tear off this slip and return with your cheque payment to
Queensland Urban Utilities PO Box 963, Parramatta,
NSW 2124

In person
Pay in person at Australia Post with cash, cheque, money
order, debit card or any branch of the Commonwealth Bank
with cash or cheque.

By Mobile - Download the free Sniip mobile app, create
your account and scan the circular QR code over the page
to pay. Sniip payments can be used with Visa and MasterCard
cards'. Sniip is not available for iPads or tablets.

Amount paid

Date paid

Receipt number



YOUR CHARGES for 14/09/2020 - 15/12/2020 (93 days) Customer 10 1061 1751 0000 7
ref. no.

Your meter readings
Serial Number Read Date

ZBF13318 14/09/2020

16/12/2020

Reading Usage

751

774 23kL

State bulk water price
The amount per kilolitre that we pay the State Government for treated water.

State Bulk Water Charge 23kL @ $3.122000/kL
2020/21

Comment

Urban Utilities distributor -retailer price
The amount per kilolitre we charge to maintain water quality and deliver this to your property.

Tier 1 usage 2020/21 23kL @ $0.933000/kL

Subtotal

$71.80

$21.45

$93.25

Water Services

Urban Utilities water service charge
The amount we charge to maintain the water network.

Water service charge 2020/21
This charge is for the period 01/01/2021 to 31/03/2021

90 days

Subtotal

$80.61

$80.61

Sewerage Services

Urban Utilities sewerage service charge
The amount we charge to remove and treat sewage from your property.

Sewerage service charge 2020/21 90 days
This charge is for the period 01/01/2021 to 31/03/2021

Subtotal

Water usage

$152.04

$152.04

$93.25

Water services $80.61

Sewerage services $152.04

Your total charges 14/09/2020 - 15/12/2020 $325.90

Or)
UrbanUtilities

Water and Sewerage Account
In Person / Mail Payment Advice
Name: JENBRO INVESTMENTS
PTY LTD TTE

Current charges due date

05/03/2021

For Credit Urban Utilities
Trans Code .D

831 066840

29 GLORIOUS PROMENADE
REDBANK PLAINS 4301

0 Your usage was 23
kilolitres.

That's an average of 247
litres per day.

,
AtiZiliitailktgekat

Sustainable,
water -savvy

summer
gardens
You can create a
low maintenance,

productive, green space
for your home and
save water, all with

careful preparation and
plant choice.

Follow our friends from
B4C and find out how at
urbanutilities.com.au/
sustainablegardens

Interpreter service 13 14 50
viti31450.

13 14 50 ri.P J-41

Khi ban can thang nem, xin gel su 13 14 50
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Cuando neccsite un interprets name al 13 14 50

© Urban Utilities 2021

ri Pay using your
smartphone

Download the Sniip
App and scan the
code to pay now.

OEEESCIEIZI

Tear off slip and return with your cheque payment to PO Box 963, Parramatta, NSW 2124. See reverse for payment options.

ComtionvarealthE3ark Credit
Commonwealth Bank of Australia
ABN 48 123 123 124
240 Queen Street. Brisbane. OLD

Biller Code: 112144
Ref: 10 1061 1751 0000 7

0PL 1D

4.-;.iy
BPAY° this payment via Internet or phone banking.

BPAY VioYe- View and pay this bill using internet banking. I'  AA/ 
To use the OR code. use the reader within your monde banking app.
More n o. we w.bpay com.au

iii 1111 iii
*4001 101061175100007

Customer Reference No.

101061175100007

4) POST
billpay

Teller Stamp
& Initials

Total Due

Date

Casts

Cheques

325 90

+757+



UrbanUtilities
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Urban Utilities
ABN 86 673 835 011

Water and Sewerage
Quarterly Account
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Vg-aiS 5059
JENBRO INVESTMENTS PTY LTD TTE
6 KINGVIEW PLACE
MERNDA VIC 3754

Property Location: 29 GLORIOUS PROMENADE
REDBANK PLAINS 4301

Account Summary Period 16/12/2020 - 01/02/2021

Your Last Account

Amount Billed $325.90
Amount Paid $325.90CR

Your Current Account
Balance $0.00
Current Charges $48.64

Total Due $48.64

If full payment is not received by the due date, a compounding interest of
up to 8.53% per annum will accrue daily on any amount owing.

Account Enquiries 13 26 57

Faults and Emergencies 13 23 64

www.urbanutilities.com.au

Customer
reference number 10 1061 1751 0000 7

Bill number 1061 1751 52

Date issued

Total due

Current charges
due date

Your water usage

20/04/2021

$48.64

27/05/2021

Water usage (kL)
Days charged

Average daily water usage (litres)

Current period
Same period last year

275
'2
,t 220 -

f 165

110 -

55 -

475

380

285 -I

190

95 -

12
48

250
144

Same quarter Last quarter This quarter
last year

Your water usage !ocal

Updated prices apply from 1 January 2021
Last year, we froze our prices for six months due to COVID-19,

so FY21 prices now apply.

/.1
Direct debit
To arrange automatic payment
from your bank account, visit
www.urbanutilities.com.au/directdebit

Telephone and internet banking - BPAY
Contact your bank or financial institution to make
this payment from your cheque, savings, credit card,
debit or transaction account.
BPAY Viee View and pay this bill using internet banking.
More info: www.bpay.com.au

a Registered to BPAY Ply Ltd ABN 69 079 137 518

Internet
Pay your account online using MasterCard or Visa
credit card at www.urbanutilities.com.au/creditcard
Payment by credit card will incur a 0.51% surcharge.
We accept Mastercard or Visa credit cards.

Payment options
By phone
Call 1300 123 141 to pay your account using your
MasterCard or Visa card'.

Mail
Tear off this slip and return with your cheque payment to
Queensland Urban Utilities PO Box 963, Parramatta,
NSW 2124

In person
Pay in person at Australia Post with cash, cheque, money
order, debit card or any branch of the Commonwealth Bank
with cash or cheque.

By Mobile - Download the free Sniip' mobile app, create
your account and scan the circular OR code over the page
to pay. Sniip payments can be used with Visa and MasterCard
cards'. Sniip is not available for iPads or tablets.

Amount paid

Date paid

Receipt number



YOUR CHARGES for 16/12/2020 - 01/02/2021 (48 days) Customer
ref. no.

QUURSO_MB/E-1/S- 1 /1-2

10 1061 1751 0000 7

Your meter readings
Serial Number

ZBF13318

Read Date

16/12/2020

02/02/2021

Reading Usage Comment

774

786 12kL

Water Usage

State bulk water price
The amount per kilolitre that we pay the State Government for treated water.

State Bulk Water Charge
2020/21
State Bulk Water Charge
2020/21

4kL @ $3.122000/kL

8kL @ $3.122000/kL

Urban Utilities distributor -retailer price
The amount per kilolitre we charge to maintain water quality and deliver this to your property.

Tier 1 usage 2020/21 4kL @ $0.933000/kL
Tier 1 usage 2020/21 8kL @ $0.933000/kL

Subtotal

Water usage

$12.48

$24.97

$3.73
$7.46

$48.64

$48.64

Your total charges 16/12/2020 - 01/02/2021 $48.64

UrbanUtilities

29 GLORIOUS PROMENADE
REDBANK PLAINS 4301

6 Your usage was 12
kilolitres.

That's an average of 250
litres per day.

My bill is lower than
usual. Why?
As part of your Simpler Billing
transition', we're switching
services charges from being billed
in advance to billed in arrears to
align with usage charges.

So your current bill has no
services charges due as we
already billed you in advance
for services up to 31 March,
2021 on previous bills.
Services charges can account
for 60% of average residential
bills. Yours has none this
quarter, so it's likely lower than
usual. Simple! Scan below for
more or see Pipeline.

'Excludes
customers
in Somerset and
Lockyer Valley
who transitioned
to Simpler Billing
in 2019.

interpreter service 13 14 50
nvmmiiroat, *R*1131450-
4siji,,,I.,,,$)t,,t.,,5t..x.13 1450 el.)1 uk

Khi bn cia thong ngeat, xin 8Pi s6 13 14 50
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(D Urban Utilities 2021

ri Pay using your
I.Jsmartphone
Download the Sniip
App and scan the
code to pay now.

Tear off slip and return with your cheque payment to PO Box 963, Parramatta, NSW 2124. See reverse for payment options.

Water and Sewerage Account
In Person / Mail Payment Advice
Name: JENBRO INVESTMENTS
PTY LTD TTE

Current charges due date

27/05/2021

For Credit Urban Utilities
Frans Code User ID

831 066840

Biller Code: 112144

Ref: 10 1061 1751 0000 7

SPAY° this payment via Internet or phone banking.

;srinticli ,?c2irIT4ionvga.1113 Is? of Australia

ti :4:701711%.I iFerrgrat.
SPAY - View and pay this bill using Internet banking. IC!.

To use the OR code. use the reader within your mobile banking app.
More nfo w w.bpay.com au

iii 1111 1111 111111111

*4001101061175 00007

Customer Reference No.

111111

101061175100007

posr
bilipay

AV! 240 Queen Street, Brisbane, OLD

Date

Teller Stamp
& Initials

Total Due

Cash

Cheques

CoinnanwealthBari< Credit

48 64

+757+
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JENBRO INVESTMENTS PTY LTD TTE
6 KINGVIEW PLACE
MERNDA VIC 3754

Property Location: 29 GLORIOUS PROMENADE
REDBANK PLAINS 4301

Account Summary

Urban Utilities
ABN 86 673 835 011

Water and Sewerage
Quarterly Account

Account Enquiries 13 26 57

Faults and Emergencies 13 23 64

www.urbanutilities.com.au

Customer
reference number 10 1061 1751 0000 7

Bill number 1061 1751 53

Date issued

Total due

Current charges
due date

08/06/2021

$170.31

17/07/2021

Your water usage

Water usage (kL) 20
Days charged 93

Average daily water usage (litres)

Current period 215
Same period last year 221

Period 02/02/2021 - 05/05/2021

Your Last Account

Amount Billed $48.64
Amount Paid $48.64CR

Your Current Account
Balance $0.00
Current Charges $170.31

Total Due $170.31

If full payment is not received by the due date, a compounding interest of
up to 8.53% per annum will accrue daily on any amount owing.

34

rs
a

275 --

220 -

165 -

110

55 -

450

360

270

180

90

0

Same quarter
last year

,ast quarter This quarter

Your water usage Your local area
average

Two ways to warm up to water savings
this winter. See Pipeline to learn how.

Direct debit
To arrange automatic payment
from your bank account, visit
www.urbanutilities.com.au/directdebit

Telephone and internet banking - BPAY-
Contact your bank or financial institution to make
this payment from your cheque, savings, credit card,
debit or transaction account.
BPAY View' View and pay this bill using internet banking.
More info: www.bpay.com.au

(`' Registered to SPAY Ply Ltd ABN 69 079 137 518

Internet
Pay your account online using MasterCard or Visa
credit card at www.urbanutilities.com.au/creditcard
Payment by credit card will incur a 0.51% surcharge.
We accept Mastercard or Visa credit cards.

Payment options
By phone
Call 1300 123 141 to pay your account using your
MasterCard or Visa card'.

Mail
Tear off this slip and return with your cheque payment to
Queensland Urban Utilities PO Box 963, Parramatta,
NSW 2124

In person
Pay in person at Australia Post with cash, cheque, money
order, debit card or any branch of the Commonwealth Bank
with cash or cheque.

By Mobile - Download the free Sniip' mobile app, create
your account and scan the circular OR code over the page
to pay. Sniip payments can be used with Visa and MasterCard
cards'. Sniip is not available for iPads or tablets.

Amount paid

Date paid

Receipt number



YOUR CHARGES for 02/02/2021 - 05/05/2021 (93 days) Customer
ref. no.

QUUR03_A4B/E-1/S-1/1-2

10 1061 1751 0000 7

Your meter readings
Serial Number

ZBF13318

Read Date

02/02/2021

06/05/2021

Reading Usage

786

806 20kL

Comment

Water Usage
State bulk water price

The amount per kilolitre that we pay the State Government for treated water.

State Bulk Water Charge 20kL @ $3.122000/kL
2020/21

Urban Utilities distributor -retailer price
The amount per kilolitre we charge to maintain water quality and deliver this to your property.

Tier 1 usage 2020/21 20kL @ $0.933000/kL

Subtotal

$62.44

$18.66

$81.10

Water Services

Urban Utilities water service charge
The amount we charge to maintain the water network.

Water service charge 2020/21
This charge is for the period 01/04/2021 to 05/05/2021

35 days

Subtotal

$30.90

$30.90

Sewerage Services
Urban Utilities sewerage service charge

The amount we charge to remove and treat sewage from your property.

Sewerage service charge 2020/21 35 days
This charge is for the period 01/04/2021 to 05/05/2021

Subtotal

Water usage

$58.31

$58.31

$81.10

Water services $30.90

Sewerage services $58.31

Your total charges 02/02/2021 - 05/05/2021 $170.31

cA(..A.,

29 GLORIOUS PROMENADE
REDBANK PLAINS 4301

6 Your usage was 20
kilolitres.

That's an average of 215
litres per day.

My bill is lower than
usual. Why?
Don't worry, there's a 'simple'
explanation.
Back in February, as part of
your Simpler Billing transition,
we switched services charges
from being billed in advance to
being billed in arrears to align
with usage charges.
As a result, your current
bill has a shorter than usual
services charges period -
between I and 83 days shorter
depending on when your water
meter was read.
A typical services charges
period is 90 days.
And remember, the services
charges period on your next
bill will return to normal, and
so will your total due.
Yours is shorter, so your bill is
lower. Simple!
Visit urbanutilities.com.au/
simpler for more information.

Interpreter service 13 14 50
,314:30.

14 50 J-4)

Khi bp can thong ngon. sin pi e6 13 14 50
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Urban Utilities 2021

17 Pay using your
smartphone

Download the Sniip
App and scan the
code to pay now.

e.cm.
Tear off slip and return with your cheque payment to PO Box 963, Parramatta, NSW 2124. See reverse for payment options.

Water and Sewerage Account
In Person / Mail Payment Advice
Name: JENBRO INVESTMENTS

UrbanUtilities PTY LTD TTE

Current charges due date

17/07/2021

For Credit Urban Utilities
Trans Code User ID

Biller Code: 112144
Ref: 10 1061 1751 0000 7

SPAY. this payment via Internet or phone banking.

BPAY View.- View and pay this bill using Internet banking.
To use he OR code. use the reader within your mobile banking app.
More n o w vw.bpay com.au

iii 1111 1111 111111 111111

*4001 101061175100007

Customer Reference No.

IIM

831 066840 101061175100007

.171r-it47,1110..r CormionwoalthBark + Credit

.,:ar4 Commonwealth Bank of Australia
ABN 48 123 123 124.:6) 240 Queen Street. Brisbane. OLD

mitt
Date

4)-00ST
billpay

Teller Stamp
& Initials

Total Due

Cash

Cheques

170 31

+757+


	L649 Glorious Promenade Redbank Plains

