Urban Utilities Account Enquiries 13 26 57
ABN 86 673835 011 Faults and Emergencies 13 23 64

Water and Sewerage www.urbanutilities.com.au
. Quarterly Account
UrbanUtilities
\G\12\22
\N\ ¢ Customer
Qoc -N= - reference number AL ARl sely
B e SA A 555257/5 ) Bill number 1061 1751 50
Date issued 27/10/2020
JENBRO INVESTMENTS PTY LTD TTE
6 KINGVIEW PLACE Total due $301.58
MERNDA VIC 3754
i ol 4o 17/12/2020
Your water usage
Water usage (kL) 17
Property Location: 29 GLORIOUS PROMENADE Days charged -
REDBANK PLAINS 4301 Average daily water usage (litres)
Current period 233
Same period last vear 289
Account Summary Period 03/07/2020 - 13/09/2020 g W T
E_ 249 —
Your Last Account 2 190 -
Amount Billed $31563  ~
Amount Paid $315.63CR o 4
0
YOUI’ Current ACCOUHt Sail;'l;t;g::lar Lastquarer  Thia quarter
Balance $0.00 . B
Current Charges $30158 &
5 80 —
Total Due sa01.58 £ =
If full payment is not raceived by the due date, a compounding intarest of =
11% per annum will accrue daily on any amount owing. o
’ Your water usage Your kxl:al area !

average

Did you know it can take up to 13L of water to make a [T

single A4 sheet of paper?* :

Reduce paper and water waste and stay on top of your bills by switching to eBilling now. -
*Sourca; Watar Footprint Netwark (8] scan we

Payment options

Direct dehit ¥ By phone
To arrange automatic payment .

from your bank account, visit \ g!ﬂ;::r%g:dzg:\#s;ocg%'ww account using your
n

www, urbanutilities.com.au/directdebit

Contact your bank or financial institution to make

this payment from your cheque, savings, credit card,
debit or transaction account,

Bray View® View and pay this bill using internet banking.

Queensland Urban Utilities PO Box 963, Parramatta,
NSW 2124 [ ]

In persen

Telephone and internet hanking — BPAY® @ Mail
Tear off this slip and return with your cheque payment to Amount paid

More info: www.bpay.com.au € R Date paid
~ . Pay in person at Australia Post with cash, cheque, money
Registered to BPAY Pry Ltd ABN 69 079 157 518 order, debit card or any branch of the Commanwealth Bank ]
with cash or cheque.
internet
k‘ Pay your account onfine using MasterCard or Visa By Mohile - Download the free Sniip” mobile app, create Receipt number
moumes  Credit card at www.urbanutilities.com.au/creditcard your account and scan the circular QR code over the page
Payment by credit card will incur a 0.51% surcharge. ) g%?%ﬂ:i% ?:ﬁr&eg:;:?l;} eb%‘l;’?ggd‘;‘g:, :gg?e‘;"s""d MasterCard [ ]

We accept Mastercard or Visa credit cards.


L649 Glorious Promenade Redbank Plains


YOUR CHARGES for 03/07/2020 - 13/09/2020 (73 days)

Your meter readings

Serial Number Read Date Reading Usage Comment
ZBF13318 03/07/2020 734
14/09/2020 751 17kL

Water Usage

State bulk water price
The amount per kilolitre that we pay the State Government for frealed water.

State Bulk Water Charge 17kL @ $3.122000/kL $53.07
2020724
Urban Utilities distributor-retailer price
The amount pear kilolitre we charge to maintain water quality and deliver this to your property.
Tier 1 usage 2020/21 17kL @ $0.933000/kL $15.86
Subtotal $68.93

Water Services

Urban Utilities water service charge
The amount we charge to maintain the waler network.
W alar service charge 2020/21
This charge is for the period 01/10/2020 tc 31/12/2020

92 days $80.61

Subtotal $80.61

Sewerage Services

Urban Utilities sewerage service charge
The amount we charge to remove and treat sewage from your property.

W URUY A e RS (e

Customer 10 1081 1751 0000 7

ref. no.

29 GLORIOUS PROMENADE
REDBANK PLAINS 4301

0

That's an average of 233
litres per day.

Your usage was 17
kilolitres.

How low can
you go?

Mum’s always saying
how easy it Is to save
water at home and V've
decided to help her. Let
me show you how at
urbanutilites.com.au/
howlow or check out
your Pipeline newsletter.

Sewerage service charge 2020/21 92 days $152.04
This charge is for the peried 01/10/2020 to 31/12/2020
Subtotal $152.04
Water usage $68.93
Water services $80.61 Interpreter service 13 14 50
Sewerage services $152.04 FERBURAN SRR

Your total charges 03/07/2020 - 13/09/2020

$301.58

F b e e s ) L 13 1450 A8 o Jad
Kohi ban citn thieg agdn, sim goi s 13 14 50
Bl fakaE 131450 o2 dgHA e
Cusndo necesite un intérpeete lame al 13 14

© Urban Utilities 2020

Pay using your
3 smartphone

1} Download the Sniip
App and scan the
code fo pay now.

Tear off slip and return with your cheque payment to PO Box 963, Parramatta, NSW 2124, See reverse for payment options.

Water and Sewerage Account
In Person / Mail Payment Advice
Name: JENBRO INVESTMENTS
PTY LTD TTE

&

UrbanUtilities

Current charges due date

For Credit Urban Utilities
Trans Code User I

831 066840

I

Custamer Reference No.

n
: Biller Code: 112144
Ref: 10 1061 1751 Q000 7
BPAY® this payment via Internet or phona banking.
BPAY View® = Vigw and pay this bill using intermel banking.

g™ CommomwealthBark Credit
ek = Commanwaatth Bank of Australla
4 gN 48 123 123 124

A
15 L% 240 Queen Street, Brisbane, OLD

To use ihe QR cade, use the reader within your mobile banking app.

Mora inlg: www.bpay.com.au

N AT

*40C1 161061175100007

101061175100007

Date
Cash
Teller Starmp
& Initlals heques
. billpa

Total Cue

$

+757+

301 58



Urban Utilities Account Enquiries 13 26 57

ABN 86 673 835 011 Faults and Emergencies 13 23 64
Water and Sewerage www . urbanutilities.com.au
g oeps Quarterly Account
UrbanUtilities
Customer
reference number 10 1061 1751 0000 7
QUUR70_AAGIE-1/S-1/1-1/ Bill number 10681 1751 51
Date issued 13/01/2021
JENBRO INVESTMENTS PTY LTD TTE
6 KINGVIEW PLACE Total due $325.90
MERNDA VIC 3754
Current charges
b o e 05/03/2021
Your water usage
Water usage (kL) 23
Property Location: 29 GLORIOUS PROMENADE Days chergad 93
REDBANK PLAINS 4301 Average daily water usage (litres)
Current period 247"
Same periodlast year 292
Account Summary Period 14/09/202_0 - 15/12/2020 § a1
a;,_ 240 -i
Your Last Account g 180
Amount Billed $301.58 T l
Amount Paid $301.58CR o o
. |
YOUI' Cu”-ent Account Sa{::té::?ar Last quarter This quarter
Balance $0.00 .
Current Charges $32590 &
‘g 400
Total Due $32590 £ =
If full paymentis not received by the due date, a compounding interest of ]
11% per annum will accrue daily on any amount owing. 100
v

T
Your waler usage Your local area
average

Did you know it can take up to 13L of water tomakea [o ]
single A4 sheet of paper?*

Reduce paper and water waste and stay on top of your bills by switching to eBilling now.
*Source: Water Foatprint Network

Payment options

Direct debit Y By oh
To arrange automatic payment Yy phone
A from you?' bank accouﬁl.yvisit (‘ Call 1300 123 141 to pay your account using your
www.urbanutilities.com.au/diractdebit MasterCard or Visa card”.
n Telephone and internet banking - Bray® Mail o )
: Contact your bank or financial institution to make Tear off this slip and retum with your cheque paymant to Amount paid

this payment from your cheque, savings, credit card,

Queenstand Urban Ultilities PO Box 963, Parramatta,
NSW 2124 ]

debit or transaction account.
BPAY View® View and pay this bill using internet banking.
More info: www.bpay.com.au

“ Registered to BPAY Ply Lid ABN 89 079 137 518

In person .
Pay in person at Australia Post with cash, cheque, money [Dala paid ]

order, debit card or any branch of the Commonwealth Bank
with cash or cheque.

Internet
k‘ Pay your accourit anline using MasterCard or Visa By Mobile - Download the free Sniip® mobile app, create Receipt number

waenwss  credit card at www.urbanutilities.com.au/creditcard your account and scan the circular QR code over the page [ ]

: e to pay. Sniip payments can be used with Visa and MasterCard
Payrnent by credit card will incur a 0.51% surcharge, cardsy Smi';) ‘s not avaitable for iPads or tablets.

We accept Mastercard or Visa credit cards.

el L)



YOUR CHARGES for 14/09/2020 - 15/12/2020 (93 days)

Y our meter readings

Serial Number Read Date Reading
ZBF13318 14/09/2020 751
16/12/2020 774

Water Usage

State bulk water price
The amount per Kilolitre that we pay the State Government for treated water,

State Bulk Water Charge

2020/21

Urban Utilities distributor-retailer price
The amount per kilolitre we charge to maintain water quality and deliver this to your property.

Tier 1 usage 2020/21

Water Services
Urban Utilities water service charge
The amount we charge to maintain the water network.

Water service charge 2020/21
This charge is for the pericd 01/01/2021 1o 31/03/2021

Sewerage Services

Urban Utilities sewerage service charge

Usage Comment

23kL

23kL @ $3.122000/kL

23kL @ $0.933000/kL

Subtotal

90 days

Subtotal

The amount we charge to ramove and treat sewage from your property.

$71.80

$21.45
$93.25

$80.61

$80.61

U UG U A S 33 1L

Customer
ref. no.

10 1061 1751 0000 7

29 GLORIOUS PROMENADE
REDBANK PLAINS 4301

Sewerage service charge 2020/21 90 days $152.04
This charge is for the period 01/01/2021 to 31/03/2021

Subtotal $152.04

Water usage $93.25

Water services $80.61

Sewerage services $152.04

Your total charges 14/09/2020 - 15/12/2020

)

Water and Sewerage Account
In Person ! Mail Payment Advice
Name: JENBRO INVESTMENTS

UrbanUtilities PTY LTD TTE

B

Biller Code: 112144
Ref: 10 1061 1751 0000 7

BpAY* this payment via lnternet or phane banking,
BPAY View®— View and pay this bill uging internat banking.

$325.90

[

To uza the QR code. usa the readar within your mobile banking app.

Mora info; www.bpay.com.au

Currant charges due date

For Credit Urban Utilities
Trans Code User IC

831 066840

|

A0

*4001 101061175100007

Customer Reference No.

101061175100007

Your usage was 23
kilolitres.

That's an average of 247
litres per day.

i Fad gy, 1.

Sustainable,
walter-savvy
summer
gardens

You can create a
low maintenance,

productive, green space
for your home and
save water, all with
careful preparation and
plant choice.

Follow our friends from
B4C and find out how at

urbanutilities.com.au/
sustainablegardens

Interpreter service 13 14 50

LESEORRE. B85 1450,

A e Rl S e 13 T BD A e L
i hgn edn thsdng npder, xin goi =b 13 1450
Feariar d asialg 151450 o2 sl dbEh Al
Cuandn pecesite un iniérprets Henc sl 13 14 50

® Urban Utilities 2021

Pay using your

smartphone
Cownload the Sniip
App and scan the
code to pay now.

Ul
N 48 123 123 124
Gueen Street, Briobane, OLO

Dats

Cash

m Taller Stamp
. & Initials Cheques
billpay

Total Due

$ 325

+757+

90



Urban Utilities Account Enquiries 13 26 57

ABN 86 673835011 Fauits and Emergencies 13 23 64
Water and Sewerage www.urbanutiliies.com.au
ey Quarterly Account
UrbanUtilities Y
2s\s\ 2
ST 10 1061 1751 0000 7
m C, reference number
QUURSE_A4B/E-1/S-101.11 Q@C MD . Bill number 1061 1751 52
ISRRELSSOSH Date issued 20/04/2021
JENBRO INVESTMENTS PTY LTD TTE
6 KINGVIEW PLACE Total due $48.64
MERNDA VIC 3754
Current charges 1
el 27/05/2021
Your water usage
Water usage (kL) 12
Property Location: 29 GLORIOUS PROMENADE Days charged 48
REDBANK PLAINS 4301 Average daily water usage (litres)
Current period 250
Same perodlast year 144
Account Summary Period 16/12/2020 - 01/02/2021 Y
Your Last Account é
Amount Billed $325.80
Amount Paid $325.90CR
Your Current Account e T R AT O K
Balance $0.00 . _
Current Charges $4864 & 7
'g,. 380
Total Due sag6a £ w- o
If full payment is not received by the due date, a compounding interest of =]
up to 8.53% per annum will accrue daily on any amount owing. 95 — {
’ Your wallar UsAgE Your !oT aaa

avarage

Last year, we froze our prices for six months due to COVID-19,
so FY21 prices now apply.
Payment options
Direct debit 8v oh
To amrange automatic payment ¥ phone )
A from your bank aceount, visit SIa" :?IDCD :cf23r1\4l'1 toc p?g-your account using your
www.urbanutiliies.com.au/directdebit SRR AL s
- Telephone and internet banking - BPaY* @ Mail .
: Contact your bank or financial institution to make E%a;e?\zlg:gﬂﬁ)::ij:ﬁ:g;g \gghayg;uagg eg::;{a‘gg: ULt Arnount paid
this payment from your cheque, savings, credit card, NSW 2124 ) )
debit or transaction account.
BrAY View® View and pay this bill using intemet banking.
More info: www.bpay.com.au In person ) Date paid
° . Pay in person at Australia Post with cash, cheque, money
Registered to BPAY Pty Lid ABN 89079 137 518 ortder, debit card ar any branch of the Commonwealth Bank l
with cash or cheque.
Internet
k‘ Pay your account online using MasterCard or Visa By Mobile - Download the Iree Sniip® mobile app, create Receipt number
wrrawer  Gredit card at www.urbanutilities.com.au/creditcard %rour aogoynt and sc?n the %l;culzrd Qaigo‘;i_e ove:, l&e Ptagg .
A e 0 pay. Sniip payments can be used with Visa and MasterCar: [ ]
Payment by credit card will incur a 0.51% surcharge. cards’. Sniip is not available for iPads or tablets.

Woe accept Mastercard or Visa credit cards.

BS0120



YOUR CHARGES for 16/12/2020 - 01/02/2021 (48 days)

Your meter readings

Serial Number Read Date Reading Usage Comment
ZBF13318 16/12/2020 774
02/02/2021 786 12kL

State bulk water price
The amount per kllolitre that we pay the State Government for treated water.

State Bulk Water Charge 4kl @ $3.122000/kL
2020/21
State Bulk Water Charge 8kL @ $3.122000/KL
2020/21

Urban Utilities distributor-retailer price
The amount per kilolitre we charge to maintain water quality and deilver this to your property.

Tier 1 usage 2020/21 4kL @ $0.933000/kL
Tier 1 usage 2020/21 8kL @ $0.933000/kL

Subtotal

Water usage

Your total charges 16/12/2020 - 01/02/2021

In Person / Mail Payment Advice Ref 10 1081 1751 0000 7
Name: JENBRO INVESTMENTS
PTY LTD TTE BPAY® this payment vig Internet or phona banking.

L
Q Water and Sewerage Account [:l Biller Code: 112144

UrbanUtitities

Beay View® - View and pay lhis bif using internet banking.

$12.48

$24.97

$3.73
$7.46

$48.64

$48.64

Ta use the QR coda, usa tha raader ithin your moblis banking app.

More mfe: www.bpay.com.au

AN

l

Il

Gurrent chargas clue date || ||

7/05/2021 *4001 1010611751000C7
For Cradit Urban Utilities
Trans Code User ID Custorner Refersnce No.
831 066840 101061175100007

billpay

$

QUURED_A4B/E-1/5-1/1-2

Custorer 10 1061 1751 0000 7

ref. no.

28 GLORIOUS PROMENADE
REDBANK PLAINS 4301

Your usage was 12
kilolitres.
That's an average of 250
litres per day.

My bill is lower than
usual. Why?
A5 part of your Simpler Billing
transition®, we'lre switcilng

sapvices £hames fiom bieng bilked
in advance ta bllliéd in-amears o
usage charges.

aligr with

& your chmment bill fias no
sefvices ¢hartjes die-as we

aligaly Bifled you in advance
for services up o 31 March,
2021 on previcus bilks.
Services charges can aczount
Tor 6086 af average residentisl
bills: Yours has none this
guarter, 5o it's likely lower than
usyal Simplel Scan below for

more or see - Pige ine.

*Excipdes

CHSTomers

InSomersel and
Lockyer Vallwy

who wansitioned  JUI|
ta Simpler Billing

in2oia.

Interpreter service I3 14 50

SEmEOEEN, WRE I 1480,

b g din A Rl 18 13 14 50 AA =
Xk bn cln théing npin, ain gof o 13 14 50
o g sy 131450 e = duagae
Canredo noeesie un badiprots lame o 13 14 50

& Urban Uiilides 2021

nwealth Bank of Auatralia
(Eqﬂuaen Slraetzbnsbane QLD

Teller Stamp
& Irtials

Total Due

+757+

Date

Cagh

Chaguas

48

Pay using your

smartphone
Download the Sniip
App and scan the
cede to pay now.

@ il

Credit

64



UrbanUtilities

QUURDS_AMBIE-1/S-11-11 Bill number 1061 1751 53
Date issued 08/06/2021

JENBRO INVESTMENTS PTY LTD TTE —_—

6 KINGVIEW PLACE Total due $170.31

MERNDA VIC 3754

Property Location:

29 GLORIOUS PROMENADE
REDBANK PLAINS 4301

Urban Utilities
ABN B6 673 835011

Account Enguiries 13 26 57

Faults and Emergencies 13 23 64

Water and Sewerage
Quarterty Account

www.urbanutilities.com.au

Customer
reference number

10 1081 1751 0000 7

Current charges
due date

Your water usage

Water usage (kL)
Days charged

Average dally water usage (litres)

Current period
Same periodlast year
Account Summary Period 02/02/2021 - 05/05/2021 g 7
5 220 -
Q.
Your Last Account 8 165 ‘
Arnount Billed $4864 T o
Amount Paid $48.64CR . [
0 |
Your Current Account L igg;‘ef etz s D
Balance $0.00 .
Current Charges $170.31 g =
ag_ 360 -
Total Due $17031 £ o
If full payment is not received by the due date, a compounding interest of bl
up to 8.53% per annum will accrue daily on any amount owing. 80 —I L
A Yout waler usage You lpeal araa o
avasage

Two ways to warm up tn water savmgs

this winter.

17/07/2021

215
221

k

Intienil

Direct debit

To arange automatic payment

from your bank account, visit
www.urbanutilities.com.au/direcidebit

Telephone and internet banking - BPAY®

Contact your bank or financial institution to make
this payment from your cheque, savings, credit card,
debit or transaction account.

Beay View™ View and pay this bill using internet banking.

More infa: www.bpay.com.au
“ Registered to BraY Pty Ltd ABN 59 079 137 518

Internet

Pay your account online using MasterCard or Visa
credit card at www.urbanutilities.com.aufcreditcard
Payment by credit card will incur a 0.51% surcharge.
We accept Mastercard or Visa credit cards.

Payment options

(

By Mobile - Download the free Sniip® mabile app. create
your account and scan the circular QR code over the page

By phone
Cali 1300 123 141 to pay your account using yaur
MasterCard or Visa card".

Mail

Tear off this slfp and return with your cheque payment to ount paid
Queensland Urban Lkilities PO Box 963, Paramatta, Am L
NSW 2124

In person Date paid

Pay in person at Australia Post with cash, cheque, money

order, debit card or any branch of the Commonwealith Bank
with cash or cheque.

Receipt number

to pay. Sniip payments can be used with Visa and MasterCard
cards’. Sniip is not available for iPads or tablets.

J

850120



YOUR CHARGES for 02/02/2021 - 05/05/2021 (93 days)

Your meter readings

Serial Number Read Date Reading Usage Comment
ZBF13318 02/02/2021 786
06/06/2021 8086 20kL

Water Usage
State bulk water price

The amouni per kiofitre that we pay e Slate Government for treated water.

State Bulk Water Charge 20kL @ $3.122000/kL $62.44
2020/21
Urban Utilities distributor-retailer price
The arnount per klolilre we charge to maintzin water qualily and deiiver this to your property.
Tier 1 usage 2020/21 20kL @ $0.933000/kL $18.68
Subtotal $81.10

Water Services
Urban Utilities water service charge
The amount we charge fo maintain the water nefwork.

Water service charge 2020/21
This charge is for the penod 01/04/2021 to 05/05/2021

35 days

$30.80

Subtotal $30.90

Sewerage Services

Urban Utilities sewerage service charge
The amount we charge to remove and treat sewage from your property,

Sewerage service charge 2020/21 35 days $58.31
This charge Is for the penod 01/04/2021 to 05/05/2021

Subtotal $58.31

Water usage $81.10

Water services $30.90

Sewerage services $58.31

Your total charges 02/02/2021 - 05/05/2021

e/w\cz;.\ ke e A2

$170.31

Water and Sewerage Account
In Person / Mail Payment Advice
Name: JENBRO INVESTMENTS
PTY LTD TTE

Biller Cods: 112144
Ret: 1010681 1751 0000 7

4

2

Ur banUtilities

BPRAY® this payment via Intemet or phone banking.
BRAY Viaw™ - View and pay this bill using mtemet banking.
To use the QR code. use the reader within your mabifa banking app.

Mora mie; wwwhpay.com au
billpay
Customer Relerence Mo.

101061175100007

Current charges due date

*4001 101061175100007

For Credit Urban Utilities
Trars Code User ID

831 066840

QUURI3_A4B/E-1{5.14-2

Customer

40 1061 1751 0000 7
ref. no.

$

29 GLORIOUS PROMENADE
REDBANK PLAINS 4301

0

That's an average of 215
litres per day.

Your usage was 20
kilolitres.

My bill is lower than
usual, Why?

DonY worry, there's 2 simple’
expianation.

Back in February, as part of
your Simpler Billing transition,
we switched services charges
from being billed im advance 1o
being bllled In arrears toealign
within=age charges

Asa result, your current

hill has'a shorter than uswal
services charges period —
Between | and §3 days shorter
depending on when yolus water
meter was read,

A typical services charges
piriod s 90 davi.

And remnamber, the services
chargas petiod on your next
Bill will réturn 1o normal, and
10 Wil your total due.

Yours is thorter, 40 your bill i
lewer. Sirmplot

¥islt urbanustilities.com.au,/
simpler for mone infarmation.

Interpreter service 13 14 50

SEREOERRE. WA 31450,
agahen S G ighag oS8 Lo 17 14 50 A e Joad
Khi han cda Bhimg ngim. xm gol <0 13 14 50
Fart A RSAR 131450 2n QEE A0
Cuando necesite un imémprete llame al 13 14 50

© Urban Utltities 2021

Pay using your

smartphone
Download the Sniip
App and scan the
code to pay now.

mmarmyealth Bank of Australia

S Gt el Brstane, ol
Date
Cash
Teller Starmp
Irytials Cheques
Total Due

170 31

+757+



	L649 Glorious Promenade Redbank Plains

