


























 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Easy ways to pay For other payment options - see over

BPAY®

WATER AND SEWERAGE
YOUR BILL

1300 086 489
Emergencies and faults 24 Hours, 7 days
Account enquiries 8am-5pm Mon-Fri

unitywater.com
ABN 89 791 717 472

Account number 99769018

Payment reference 0997 6901 85

Property 10 Clarence St, MURRUMBA
DOWNS, QLD

Bill number 7120543600

Billing period 29 Apr 2020
90 days  to 27 Jul 2020

Issue date 31 Jul 2020

Approximate date 27 Oct 2020
of next meter reading

1301013030002101003000300100231103313
Longden Finance Pty Ltd
25 Leichhardt St
NORTH LAKES QLD 4509

Your account activity

Your last bill

$443.30

Payments/
adjustments

$443.00

Balance

$0.30

New charges

$426.95

Overdue $0.30

Total due# $427.25

New charges due 29 Sep 2020

No interest charges will apply to overdue amounts on bills issued during the 6-month period starting 2 April 2020 # Includes overdue amount

Your household's
average daily
usage: 478 litres

Compare your average daily usage over time
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Average daily 
water usage for
Unitywater region
= 176 litres
per person per day
(over 12 months)

Compare your current daily usage with others in the Unitywater region
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Thanks for getting contact-free  
bills by email or SMS   
You’re automatically in this draw to win! 
                                                         *Terms and conditions apply - visit unitywater.com/WIN

WIN  
$100 off your 

water and 
sewerage bill – for 
you or someone 

close to you.*Find out more

Biller Code: 130393
Ref: 0997 6901 85
Contact your bank or financial institution
to pay from your cheque, savings, debit,
credit card or transaction account.
Find out more at bpay.com.au
® Registered to BPAY Pty Ltd ABN 69 079 137 518

Direct Debit
Login to My Account at 
unitywater.com to set up
automatic payments from your
bank account or credit card or
call us for assistance.

Smooth out your bill payments across 
the year with regular fortnightly or 
monthly payments, interest free.  
Find out more at 
unitywater.com/smoothpay
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https://www.unitywater.com/win?utm_medium=e-bill&utm_source=bill-pdf&utm_campaign=switch-to-win&utm_content=small-panel-ebiller


 

More payment options 

 

Important information
Payment assistance
If you are having difficulty 
paying, please call Unitywater 
as soon as you receive your 
bill and before its due date
to discuss how we can help.

Changing contact details
Login to My Account at 
unitywater.com for quick, 
easy changes online 24/7 or 
call us during business hours.

Pensioners
If you own and live at your 
property and have an eligible 
concession card, you may 
apply for a pensioner rebate. 
Please call Unitywater or fill 
out our easy online form at 
unitywater.com/pensioner

Credit card payments
Only MasterCard and Visa 
are accepted. A credit card 
surcharge may apply to 
your payment. Learn more at
unitywater.com/creditcard  

Interest on overdue amounts
No interest will apply to overdue 
amounts on bills issued during 

Water efficiency
For water efficiency tips, visit 
unitywater.com/water-tips 

the 6-month period starting 
2 April 2020. Find out more at: 
unitywater.com/customer-care 

Interpreter service 13 14 50

Privacy policy
We’ve updated our privacy 
policy so that we can deliver 
improved services with 
trusted partners. Visit 
unitywater.com/privacy 
International calls
+ 61 7 5431 8333
unitywater.com
PO Box 953
Caboolture QLD 4510
1300 086 489

Your account details
1300 086 489
Account enquiries 8am-5pm Mon-Fri

Water meter details 1 kilolitre (kL) = 1000 litres (L)

Meter ID Previous
read date

Previous
reading

(kL)

Current
read date

Current
reading

(kL)

Usage
(kL)

No. of
days

Average
daily

usage (L)

UE1706734W 28 Apr 20 556 27 Jul 20 599 43 90 477.8
Total water usage 43 90 477.8

Total sewerage usage (waste and greywater) = 90% of water usage 38.70 90 430.0

Activity since last bill
Last bill $443.30
Payments / adjustments
13 May 2020 CBA BPAY BPAY 13/05/2020 -$443.00

Account balance $0.30

Water and Sewerage Charges
Lot 308 Plan SP174496 Installation ID 155706

State Bulk Water Price Period kL/day x Days x Price/kL
State Govt Bulk Water 29 Apr 20 to 30 Jun 20 0.4778 63 $3.017 $90.81
State Govt Bulk Water 01 Jul 20 to 27 Jul 20 0.4778 27 $3.122 $40.27
This is how much Unitywater pays to purchase water from the State Government, and is passed on to customers at cost.

Unitywater (local government distributor-retailer price)

Variable Usage Charges Period kL/day x Days x Price/kL
Water up to 822 L/day 29 Apr 20 to 30 Jun 20 0.4778 63 $0.667 $20.08
Water up to 822 L/day 01 Jul 20 to 27 Jul 20 0.4778 27 $0.667 $8.60
Sewerage up to 740 L/day 29 Apr 20 to 30 Jun 20 0.4300 63 $0.667 $18.07
Sewerage up to 740 L/day 01 Jul 20 to 27 Jul 20 0.4300 27 $0.667 $7.74

Fixed Access Charges Period x No. x Days x Price/day
Water Access 20mm 29 Apr 20 to 30 Jun 20 1 63 $0.879 $55.38
Water Access 20mm 01 Jul 20 to 27 Jul 20 1 27 $0.879 $23.73
Sewerage Access 29 Apr 20 to 30 Jun 20 1 63 $1.803 $113.59
Sewerage Access 01 Jul 20 to 27 Jul 20 1 27 $1.803 $48.68

Water subtotal $238.87
Sewerage subtotal $188.08

New water and sewerage charges $426.95

= +Total Due# $427.25
#Includes Overdue Amount - No interest charges will apply to overdue amounts on bills
issued during the 6-month period starting 2 April 2020

$0.30

Credit card by phone or online
To make a one-off credit card
(Visa or MasterCard only) payment call
1300 047 763 or go to unitywater.com.
A credit card surcharge may apply.
Ref: 0997 6901 85

Cheques by mail
Send this portion with your cheque
payable to: Unitywater, Locked Bag 2,
Maroochydore BC QLD 4558

In person, by phone or online
Billpay Code: 4028
Ref: 0997 6901 85
Pay in person at any post
office, call 13 18 16, or go to
postbillpay.com.au

Ì*ÇH<)Åe!uÂ$;9>Î
*4028 0997690185 00042725

Account number 99769018

Payment reference 0997 6901 85

Overdue $0.30

Total due# $427.25

New charges due 29 Sep 2020

# Includes overdue amount

Page 2 of 2

https://www.unitywater.com/customer-care?utm_medium=e-bill&utm_source=bill-pdf&utm_campaign=switch-to-win&utm_content=blue-panel


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Easy ways to pay For other payment options - see over

BPAY®

WATER AND SEWERAGE
YOUR BILL

1300 086 489
Emergencies and faults 24 Hours, 7 days
Account enquiries 8am-5pm Mon-Fri

unitywater.com
ABN 89 791 717 472

Account number 99769018

Payment reference 0997 6901 85

Property 10 Clarence St, MURRUMBA
DOWNS, QLD

Bill number 7120880322

Billing period 28 Jul 2020
92 days  to 27 Oct 2020

Issue date 3 Nov 2020

Approximate date 28 Jan 2021
of next meter reading

1301013030002101003000300100231103313
Longden Finance Pty Ltd
25 Leichhardt St
NORTH LAKES QLD 4509

Your account activity

Your last bill

$427.25

Payments/
adjustments

$426.95

Balance

$0.30

New charges

$417.93

Overdue $0.30

Total due# $418.23

New charges due 6 Jan 2021

No interest charges will apply to overdue amounts on bills issued during 12-month period ending 31 March 2021 # Includes overdue amount

Your household's
average daily
usage: 424 litres

Compare your average daily usage over time
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Unitywater regional 
average = 1178 litres
per person per day

Target - 150 litres
per person per day 

Compare your current daily usage with our regional target of 150 litres
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JOIN THEM TODAY

WATER
LOCAL

LEGENDS

Noel knows a half flush 
saves twice the water
As we head into the warmer months, we can all make small 
changes to save water and stay H2OK! 
For more water saving tips, visit unitywater.com/legends

Biller Code: 130393
Ref: 0997 6901 85
Contact your bank or financial institution
to pay from your cheque, savings, debit,
credit card or transaction account.
Find out more at bpay.com.au
® Registered to BPAY Pty Ltd ABN 69 079 137 518

Direct Debit
Login to My Account at 
unitywater.com to set up
automatic payments from your
bank account or credit card or
call us for assistance.

Smooth out your bill payments across 
the year with regular fortnightly or 
monthly payments, interest free.  
Find out more at 
unitywater.com/smoothpay
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https://www.unitywater.com/legends?utm_medium=e-bill&utm_source=bill-pdf&utm_campaign=water-legends&utm_content=small-panel&utm_term=residential


 

More payment options 

 

Important information
Payment assistance
If you are having difficulty 
paying, please call Unitywater 
as soon as you receive your 
bill and before its due date
to discuss how we can help.

Changing contact details
Login to My Account at 
unitywater.com for quick, 
easy changes online 24/7 or 
call us during business hours.

Pensioners
If you own and live at your 
property and have an eligible 
concession card, you may 
apply for a pensioner rebate. 
Please call Unitywater or fill 
out our easy online form at 
unitywater.com/pensioner

Credit card payments
Only MasterCard and Visa 
are accepted. A credit card 
surcharge may apply to 
your payment. Learn more at
unitywater.com/creditcard  

Interest on overdue amounts
No interest will apply to overdue 
amounts on bills issued during 

Water efficiency
For water efficiency tips, visit 
unitywater.com/water-tips 

the 12-month period ending 
31 March 2021. Find out more at: 
unitywater.com/customer-care 

Interpreter service 13 14 50

Privacy policy
We’ve updated our privacy 
policy so that we can deliver 
improved services with 
trusted partners. Visit 
unitywater.com/privacy 
International calls
+ 61 7 5431 8333
unitywater.com
PO Box 953
Caboolture QLD 4510
1300 086 489

Your account details
1300 086 489
Account enquiries 8am-5pm Mon-Fri

Water meter details 1 kilolitre (kL) = 1000 litres (L)

Meter ID Previous
read date

Previous
reading

(kL)

Current
read date

Current
reading

(kL)

Usage
(kL)

No. of
days

Average
daily

usage (L)

UE1706734W 27 Jul 20 599 27 Oct 20 638 39 92 423.9
Total water usage 39 92 423.9

Total sewerage usage (waste and greywater) = 90% of water usage 35.10 92 381.5

Activity since last bill
Last bill $427.25
Payments / adjustments
10 Aug 2020 CBA BPAY BPAY 09/08/2020 -$426.95

Account balance $0.30

Water and Sewerage Charges
Lot 308 Plan SP174496 Installation ID 155706

State Bulk Water Price Period kL/day x Days x Price/kL
State Govt Bulk Water 28 Jul 20 to 27 Oct 20 0.4239 92 $3.122 $121.76
This is how much Unitywater pays to purchase water from the State Government, and is passed on to customers at cost.

Unitywater (local government distributor-retailer price)

Variable Usage Charges Period kL/day x Days x Price/kL
Water up to 822 L/day 28 Jul 20 to 27 Oct 20 0.4239 92 $0.667 $26.01
Sewerage up to 740 L/day 28 Jul 20 to 27 Oct 20 0.3815 92 $0.667 $23.41

Fixed Access Charges Period x No. x Days x Price/day
Water Access 20mm 28 Jul 20 to 27 Oct 20 1 92 $0.879 $80.87
Sewerage Access 28 Jul 20 to 27 Oct 20 1 92 $1.803 $165.88

Water subtotal $228.64
Sewerage subtotal $189.29

New water and sewerage charges $417.93

= +Total Due# $418.23
#Includes Overdue Amount - No interest charges will apply to overdue amounts on bills
issued during 12-month period ending 31 March 2021

$0.30

Credit card by phone or online
To make a one-off credit card
(Visa or MasterCard only) payment call
1300 047 763 or go to unitywater.com.
A credit card surcharge may apply.
Ref: 0997 6901 85

Cheques by mail
Send this portion with your cheque
payable to: Unitywater, Locked Bag 2,
Maroochydore BC QLD 4558

In person, by phone or online
Billpay Code: 4028
Ref: 0997 6901 85
Pay in person at any post
office, call 13 18 16, or go to
postbillpay.com.au

Ì*ÇH<)Åe!uÂ$27ÊÎ
*4028 0997690185 00041823

Account number 99769018

Payment reference 0997 6901 85

Overdue $0.30

Total due# $418.23

New charges due 6 Jan 2021

# Includes overdue amount

Page 2 of 2

https://www.unitywater.com/customer-care?utm_medium=e-bill&utm_source=bill-pdf&utm_campaign=switch-to-win&utm_content=blue-panel


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Easy ways to pay For other payment options - see over

BPAY®

WATER AND SEWERAGE
YOUR BILL

1300 086 489
Emergencies and faults 24 Hours, 7 days
Account enquiries 8am-5pm Mon-Fri

unitywater.com
ABN 89 791 717 472

Account number 99769018

Payment reference 0997 6901 85

Property 10 Clarence St, MURRUMBA
DOWNS, QLD

Bill number 7121217060

Billing period 28 Oct 2020
94 days  to 29 Jan 2021

Issue date 4 Feb 2021

Approximate date 29 Apr 2021
of next meter reading

1301013030002101003000300100231103313
Longden Finance Pty Ltd
25 Leichhardt St
NORTH LAKES QLD 4509

Your account activity

Your last bill

$418.23

Payments/
adjustments

$418.23

Balance

$0.00

New charges

$410.12

Total due $410.12

Due date 7 Apr 2021

No interest charges will apply to overdue amounts on bills issued during 12-month period ending 31 March 2021

Your household's
average daily
usage: 383 litres

Compare your average daily usage over time
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Unitywater regional 
average = 1178 litres
per person per day

Target - 150 litres
per person per day 

Compare your current daily usage with our regional target of 150 litres
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JOIN THEM TODAY

WATER
LOCAL

LEGENDS

Noel knows a half flush 
saves twice the water
As we head into the warmer months, we can all make small 
changes to save water and stay H2OK! 
For more water saving tips, visit unitywater.com/legends

Biller Code: 130393
Ref: 0997 6901 85
Contact your bank or financial institution
to pay from your cheque, savings, debit,
credit card or transaction account.
Find out more at bpay.com.au
® Registered to BPAY Pty Ltd ABN 69 079 137 518

Direct Debit
Login to My Account at 
unitywater.com to set up
automatic payments from your
bank account or credit card or
call us for assistance.

Smooth out your bill payments across 
the year with regular fortnightly or 
monthly payments, interest free.  
Find out more at 
unitywater.com/smoothpay
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https://www.unitywater.com/legends?utm_medium=e-bill&utm_source=bill-pdf&utm_campaign=water-legends&utm_content=small-panel&utm_term=residential


 

More payment options 

 

Important information
Payment assistance
If you are having difficulty 
paying, please call Unitywater 
as soon as you receive your 
bill and before its due date
to discuss how we can help.

Changing contact details
Login to My Account at 
unitywater.com for quick, 
easy changes online 24/7 or 
call us during business hours.

Pensioners
If you own and live at your 
property and have an eligible 
concession card, you may 
apply for a pensioner rebate. 
Please call Unitywater or fill 
out our easy online form at 
unitywater.com/pensioner

Credit card payments
Only MasterCard and Visa 
are accepted. A credit card 
surcharge may apply to 
your payment. Learn more at
unitywater.com/creditcard  

Interest on overdue amounts
No interest will apply to overdue 
amounts on bills issued during 

Water efficiency
For water efficiency tips, visit 
unitywater.com/water-tips 

the 12-month period ending 
31 March 2021. Find out more at: 
unitywater.com/customer-care 

Interpreter service 13 14 50

Privacy policy
We’ve updated our privacy 
policy so that we can deliver 
improved services with 
trusted partners. Visit 
unitywater.com/privacy 
International calls
+ 61 7 5431 8333
unitywater.com
PO Box 953
Caboolture QLD 4510
1300 086 489

Your account details
1300 086 489
Account enquiries 8am-5pm Mon-Fri

Water meter details 1 kilolitre (kL) = 1000 litres (L)

Meter ID Previous
read date

Previous
reading

(kL)

Current
read date

Current
reading

(kL)

Usage
(kL)

No. of
days

Average
daily

usage (L)

UE1706734W 27 Oct 20 638 29 Jan 21 674 36 94 383.0
Total water usage 36 94 383.0

Total sewerage usage (waste and greywater) = 90% of water usage 32.40 94 344.7

Activity since last bill
Last bill $418.23
Payments / adjustments
5 Nov 2020 CBA BPAY BPAY 05/11/2020 -$418.23

Account balance $0.00

Water and Sewerage Charges
Lot 308 Plan SP174496 Installation ID 155706

State Bulk Water Price Period kL/day x Days x Price/kL
State Govt Bulk Water 28 Oct 20 to 29 Jan 21 0.3830 94 $3.122 $112.39
This is how much Unitywater pays to purchase water from the State Government, and is passed on to customers at cost.

Unitywater (local government distributor-retailer price)

Variable Usage Charges Period kL/day x Days x Price/kL
Water up to 822 L/day 28 Oct 20 to 29 Jan 21 0.3830 94 $0.667 $24.01
Sewerage up to 740 L/day 28 Oct 20 to 29 Jan 21 0.3447 94 $0.667 $21.61

Fixed Access Charges Period x No. x Days x Price/day
Water Access 20mm 28 Oct 20 to 29 Jan 21 1 94 $0.879 $82.63
Sewerage Access 28 Oct 20 to 29 Jan 21 1 94 $1.803 $169.48

Water subtotal $219.03
Sewerage subtotal $191.09

New water and sewerage charges $410.12

= +Total Due $410.12

Credit card by phone or online
To make a one-off credit card
(Visa or MasterCard only) payment call
1300 047 763 or go to unitywater.com.
A credit card surcharge may apply.
Ref: 0997 6901 85

Cheques by mail
Send this portion with your cheque
payable to: Unitywater, Locked Bag 2,
Maroochydore BC QLD 4558

In person, by phone or online
Billpay Code: 4028
Ref: 0997 6901 85
Pay in person at any post
office, call 13 18 16, or go to
postbillpay.com.au

Ì*ÇH<)Åe!uÂ$*,eÎ
*4028 0997690185 00041012

Account number 99769018

Payment reference 0997 6901 85

Total due $410.12

Due date 7 Apr 2021

Page 2 of 2

https://www.unitywater.com/customer-care?utm_medium=e-bill&utm_source=bill-pdf&utm_campaign=switch-to-win&utm_content=blue-panel


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Easy ways to pay For other payment options - see over

BPAY®

WATER AND SEWERAGE
YOUR BILL

1300 086 489
Emergencies and faults 24 Hours, 7 days
Account enquiries 8am-5pm Mon-Fri

unitywater.com
ABN 89 791 717 472

Account number 99769018

Payment reference 0997 6901 85

Property 10 Clarence St, MURRUMBA
DOWNS, QLD

Bill number 7121553245

Billing period 30 Jan 2021
90 days  to 29 Apr 2021

Issue date 7 May 2021

Approximate date 26 Jul 2021
of next meter reading

1301013030002101003000300100231103313
Longden Finance Pty Ltd
25 Leichhardt St
NORTH LAKES QLD 4509

Your account activity

Your last bill

$410.12

Payments/
adjustments

$410.12

Balance

$0.00

New charges

$368.67

Total due $368.67

Due date 7 Jun 2021

Interest charges of 8% per annum, compounding daily, will apply to overdue amounts on bills from 1 July 2021.

Your household's
average daily
usage: 322 litres

Compare your average daily usage over time
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Unitywater regional 
average = 1174 litres
per person per day

Target - 150 litres
per person per day 

Compare your current daily usage with our regional target of 150 litres
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Important changes to COVID-19 customer care 
In April, we changed back to our normal 30 days to pay all bills, including this one. 
To continue helping you, we’ve extended no interest charges on overdue amounts 
until 30 June 2021. Find out more at unitywater.com/customer-care

Biller Code: 130393
Ref: 0997 6901 85
Contact your bank or financial institution
to pay from your cheque, savings, debit,
credit card or transaction account.
Find out more at bpay.com.au
® Registered to BPAY Pty Ltd ABN 69 079 137 518

Direct Debit
Login to My Account at 
unitywater.com to set up
automatic payments from your
bank account or credit card or
call us for assistance.

Smooth out your bill payments across 
the year with regular fortnightly or 
monthly payments, interest free.  
Find out more at 
unitywater.com/smoothpay
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https://www.unitywater.com/customer-care?utm_medium=pdf&utm_source=bill&utm_campaign=covid-change&utm_content=small-panel
https://bpay.com.au/
https://www.unitywater.com/?utm_medium=pdf&utm_source=bill&utm_campaign=direct-debit&utm_content=front-page-link target="_blank"
https://www.unitywater.com/?utm_medium=pdf&utm_source=bill&utm_campaign=direct-debit&utm_content=front-page-link target="_blank"
https://www.unitywater.com/smoothpay?utm_medium=pdf&utm_source=bill&utm_campaign=smoothpay&utm_content=front-page-link target="_blank"


 

More payment options 

 

Important information
Payment assistance
If you are having difficulty 
paying, please call Unitywater 
as soon as you receive your 
bill and before its due date
to discuss how we can help.

Changing contact details
Login to My Account at 
unitywater.com for quick, 
easy changes online 24/7 or 
call us during business hours.

Pensioners
If you own and live at your 
property and have an eligible 
concession card, you may 
apply for a pensioner rebate. 
Please call Unitywater or fill 
out our easy online form at 
unitywater.com/pensioner

Credit card payments
Only MasterCard and Visa 
are accepted. A credit card 
surcharge may apply to 
your payment. Learn more at
unitywater.com/creditcard  

Interest on overdue amount
Interest charges of 8% per annum, 
compounding daily, will apply to 

Water efficiency
For water efficiency tips, visit 
unitywater.com/water-tips 

overdue amounts on bills from 
1 July 2021. Find out more at: 
unitywater.com/customer-care 

Interpreter service 13 14 50

Privacy policy
We’ve updated our privacy 
policy so that we can deliver 
improved services with 
trusted partners. Visit 
unitywater.com/privacy 
International calls
+ 61 7 5431 8333
unitywater.com
PO Box 953
Caboolture QLD 4510
1300 086 489

Your account details
1300 086 489
Account enquiries 8am-5pm Mon-Fri

Water meter details 1 kilolitre (kL) = 1000 litres (L)

Meter ID Previous
read date

Previous
reading

(kL)

Current
read date

Current
reading

(kL)

Usage
(kL)

No. of
days

Average
daily

usage (L)

UE1706734W 29 Jan 21 674 29 Apr 21 703 29 90 322.2
Total water usage 29 90 322.2

Total sewerage usage (waste and greywater) = 90% of water usage 26.10 90 290.0

Activity since last bill
Last bill $410.12
Payments / adjustments
12 Feb 2021 CBA BPAY BPAY 12/02/2021 -$410.12

Account balance $0.00

Water and Sewerage Charges
Lot 308 Plan SP174496 Installation ID 155706

State Bulk Water Price Period kL/day x Days x Price/kL
State Govt Bulk Water 30 Jan 21 to 29 Apr 21 0.3222 90 $3.122 $90.54
This is how much Unitywater pays to purchase water from the State Government, and is passed on to customers at cost.

Unitywater (local government distributor-retailer price)

Variable Usage Charges Period kL/day x Days x Price/kL
Water up to 822 L/day 30 Jan 21 to 29 Apr 21 0.3222 90 $0.667 $19.34
Sewerage up to 740 L/day 30 Jan 21 to 29 Apr 21 0.2900 90 $0.667 $17.41

Fixed Access Charges Period x No. x Days x Price/day
Water Access 20mm 30 Jan 21 to 29 Apr 21 1 90 $0.879 $79.11
Sewerage Access 30 Jan 21 to 29 Apr 21 1 90 $1.803 $162.27

Water subtotal $188.99
Sewerage subtotal $179.68

New water and sewerage charges $368.67

= +Total Due $368.67

Credit card by phone or online
To make a one-off credit card
(Visa or MasterCard only) payment call
1300 047 763 or go to unitywater.com.
A credit card surcharge may apply.
Ref: 0997 6901 85

Cheques by mail
Send this portion with your cheque
payable to: Unitywater, Locked Bag 2,
Maroochydore BC QLD 4558

In person, by phone or online
Billpay Code: 4028
Ref: 0997 6901 85
Pay in person at any post
office, call 13 18 16, or go to
postbillpay.com.au

Ì*ÇH<)Åe!uÂ#dc;Î
*4028 0997690185 00036867

Account number 99769018

Payment reference 0997 6901 85

Total due $368.67

Due date 7 Jun 2021
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https://www.unitywater.com/pay-your-bill?utm_medium=pdf&utm_source=bill&utm_campaign=pay-creditcard&utm_content=back-page-link target="_blank"
https://postbillpay.com.au/
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https://www.unitywater.com/creditcard?utm_medium=pdf&utm_source=bill&utm_campaign=credit-card&utm_content=blue-panel-link target="_blank"
https://www.unitywater.com/customer-care?utm_medium=pdf&utm_source=bill&utm_campaign=customer-care&utm_content=blue-panel-link target="_blank"
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https://www.unitywater.com/privacy?utm_medium=pdf&utm_source=bill&utm_campaign=privacy&utm_content=blue-panel-link target="_blank"










Enquiries: 13 11 55
Claims: 13 25 24 (24 hours a day, 7 days a week for new claims)
suncorp.com.au/insurance

MY SUNCORP

Manage parts of your car or home insurance,
including renewals, online in your own time.

To find out more about
My Suncorp, visit

suncorp.com.au/mysuncorp

MANAGE YOUR PREMIUM

Did you know you can now choose a different
Home excess and a different Contents excess

to better manage your premiums?

To find out more, call 13 11 55

Landlord Insurance Account
Renewal
Dear Policy Holder,

Thank you for insuring your Property with Suncorp
Insurance. Your current policy expires at 11.59 pm on 5
June 2021 and we would like to invite you to renew with
us for a further 12 months.

A new Product Disclosure Statement (PDS) applies to
your policy on renewal and is enclosed for you. There
are new and changed benefits, features, options, terms,
conditions and exclusions. Please read the PDS for full
details.

For more information about the changes in our new PDS
please visit www.suncorp.com.au/pds-update

Your Certificate of Insurance showing policy details for
the new period of insurance is also enclosed. If any of
the details shown are incorrect or if there is other
information you need to tell us, please call us on
13 11 55.

Make sure you read and understand the Duty of
Disclosure section at the end of your Certificate of
Insurance carefully.

Please pay the amount payable by the due date to
ensure that your insurance cover continues. If you do
not pay by the due date shown, you will not be covered.
Our payment options are listed within this document. If
you have any questions about your insurance, please
call us on 13 11 55 or visit your local Suncorp Bank
branch.

Upon payment, this document becomes your Certificate
of Insurance. Please keep this document with your PDS
and any Supplementary PDS we have given you in a
safe place.

Regards,

The Suncorp Team

LONGDEN FINANCE PTY LTD AS TRUSTEE
FOR LONGDEN FINANCE TRUST
25 LEICHHARDT ST
NORTH LAKES QLD 4509

Policy number: HPI028077593
The insured: Longden Finance

PTY LTD as Trustee
for Longden Finance

Trust
Due date: 11.59pm on 5 June

2021
Payment reference
number:

028077593

Amount payable: $2,044.55
Last year's annual premium: $1,838.76

Change on last year* 11.2%

*Why your premium may change
Each year your premium is likely to change even if
your circumstances haven’t. Factors like the claims
we experience, improved data and changes to
business costs can have an impact. Changes to
discounts you received last year may now impact
your premium.  

For more information please visit
www.suncorp.com.au/insurance/premium

! IMPORTANT CHANGE!
FROM THIS RENEWAL, YOUR POLICY WILL
NOT PROVIDE ANY COVER IF YOUR
PROPERTY IS USED FOR SHORT TERM
RENTAL, HOLIDAY LETTING OR HOUSE
SHARING, this includes any arrangement made
through online booking platforms, for example,
Airbnb, Stayz.

If this applies to you, do not pay this account.
For help finding another insurer, call the Insurance
Council of Australia on 02 9253 5100.
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General Insurance products are issued by AAI Limited ABN 48 005 297 807 trading as Suncorp Insurance. Please read the relevant
Product Disclosure Statement before you make any decision regarding this product. Contact us for a copy.

http://www.suncorp.com.au/myinsurance
http://www.suncorp.com.au/pds-update
https://www.suncorp.com.au/insurance/premium


Property insurance account for policy HPI028077593
This document will be a tax invoice for GST when you have made your payment. It is to enable you to claim input
tax credits if they apply to your business.

Your discounts
Nil
Suncorp Insurance offers a Multiple Policy Discount (MPD) when you have 3 or more eligible products. If you
believe you may qualify for the MPD and it is not listed above, please contact us.

Period of insurance: 5 June 2021 to 11.59pm 5 June 2022
Transaction type: Renewal

Your Premium Details

The premium comparison has been included to assist you in understanding the changes to your premium,
including the impact of any taxes and charges. The premium shown includes any discounts.

Type of Cover Sum
Insured

Base
Premium

GST Stamp
Duty

Total
Amount

Insured address: 10 CLARENCE ST, MURRUMBA DOWNS QLD 4503

Last Year

Property $ 385,000 $ 1,533.58 $ 153.36 $ 151.82 $ 1,838.76

This Year

Property $ 414,900 $ 1,705.21 $ 170.52 $ 168.82 $ 2,044.55

This Year's GST / Total Amount $ 170.52 $ 2,044.55

If you are registered for GST purposes, your input tax credit entitlement or adjustment (whichever is applicable) is
or is based on the GST amount shown above.

When referring to an amount from ‘last year’ on this notice
If you have made a change to your policy in the last 12 months, when we refer to an amount from last year, it may
not be the amount you paid. To provide a more useful comparison, we are showing you an amount for your cover
as of your most recent change. The amount from last year has been provided for comparison purposes only and
should not be used for tax purposes.

For more information on choosing insurance and to better understand insurance visit the Australian Government
website: www.moneysmart.gov.au

Payment slip
Policy number

HPI028077593

Reference number

028077593

Amount payable

$2,044.55

Biller Code: 655829
Ref: 028077593

Telephone & Internet Banking - BPAY®

Contact your bank or financial institution
to make this payment from your cheque,
savings, debit, credit card or transaction
account. More info: www.bpay.com.au

Phone: To pay via our automated credit
card payment system call 1300 125 323.
Mastercard, VISA or AMEX
Reference Number: 028077593

In person: Visit any Suncorp Bank
branch to pay by cash, card or cheque

Internet: To pay by Mastercard, VISA
or American Express visit:
suncorp.com.au/insurance
Reference Number: 028077593

Mail: Send this payment slip with your
cheque made payable to:
Suncorp Insurance,
GPO Box 1453, Brisbane, QLD 4001

Direct Debit: Call 13 11 55 to arrange
automatic payment by monthly
instalments. It costs more to pay by the
month.
Instalment payable: $204.45
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Smoke Alarm Testing Services Pty Ltd.
ABN: 28 132 807 491

PO Box 6393, Yatala DC QLD 4207
t: 1300 41 66 67  e: info@sats.com.au

TAX INVOICE #
7680093

ATTN: 
Longden Finance Trust 
1427 Anzac Avenue
Kallangur QLD 4503

Invoice Date: 05/05/2021
Terms: NET 30 Days

PROPERTY SERVICED: 10 Clarence Street Murrumba Downs QLD 4503
DATE OF VISIT: 05/05/2021
LANDLORD: Longden Finance Trust 
WORK ORDER: 100400

Qty Item Description Unit Price Total Amount

1 IC Upgrade Smoke Alarm & Safety Switch $0.00 $0.00
1 240vRF(cav) Supply & Install P/E Interconnected Smoke Alarm $160.00 $160.00

Reason: Upgrade to Interconnect
1 240vRF(cav) Supply & Install P/E Interconnected Smoke Alarm $160.00 $160.00

Reason: Upgrade to Interconnect
1 6vLiRF(cav) Supply & Install P/E Interconnected Smoke Alarm $160.00 $160.00

Reason: Upgrade to Interconnect
1 6vLiRF(cav) Supply & Install P/E Interconnected Smoke Alarm $160.00 $160.00

Reason: Upgrade to Interconnect
1 6vLiRF(cav) Supply & Install P/E Interconnected Smoke Alarm $160.00 $160.00

Reason: Upgrade to Interconnect
1 6vLiRF(cav) Supply & Install P/E Interconnected Smoke Alarm $160.00 $160.00

Reason: Upgrade to Interconnect

Sub Total $872.73
GST $87.27
Total $960.00

Payments ($0.00)

Amount Owing $960.00







Difference is due to rounding.�





**2021 - no change�



** 2021 - no change�





















per A2-1�



matches wp A2-2�
















