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PAMD Form 20a O\ Queenstand

Appointment of agent—Letting and property management ABN: 57 406 359 732
Property Agents and Motor Dealers Act 2000 Department of Employment, Economic
This form is effective from 1 July 2009 Development and Innovation (DEED!)

The client is advised to seek independent legal advice before signing this form.

This form must be completed and a copy given to the client before the agent performs any service for the client.

Failure to do so may result in a penalty and loss of commission,

This form: enables a person (‘the client’) to appoint a real estate agent or a resident letting agent {'the agent’) to perform cne or
more letting, leasing or property management services for the client,

instructions
Please complete in BLOCK letters. Attach extra pages if needed. All references to dates should be in DD/MM/YYYY. if yau need help
completing this form, please contact the Office of Fair Trading on 13 13 04.

Part 1—Client details

Ptease provide details of the _
client name and their full Name . Nysten Famlly Super Fund CI Mlchael and Mehssa Nysten

address.

Company name (ifapplicable} ..

BN / ACN: .. /Jd "17464'7 .

ABN: I?r-? il ./ 8 -7I| 7 é'ﬂ Ejlﬁ} 7 (——' Registered for GST: X ves DNO
Address 2i2-Bachy-Strest Q’*} 2 77"9/"4" '), 77{7(35 W, emomricocaamn
Phone {02 ) 9834-4408 ff 95) 3 dD?QD fax 0427 950 148 (Mlchael)

Q é—
Mobile 0421 329 685 (M(;(" /\95/9) Email . melsssa@worldgymaustralua com

Part 2—Agent details

Agent's logo (optianal), BOLLEN INVESTMENTS PTY LTD AS MANAGER FOR THE RENT ROLL PARTNERSHIP T/AS FIRST NATIONAL
Agency name QXENFORDREALTY ... onnuasuns s Bl ity e e ek s s am Ay e e s
ABN: | 1] |,_| 5| 2[ 5 8| 4 ||7||—|L2 | Registered for 6ST: [] Yes [INo

Licensee name .. BOLLEN INVESTMENTS PTYLTD =

Address SHOP 8 LEATHERLINE CENTRE, 131 OLD PACIFIC HIGHWAY

suburb OXENFORD e Q[LIID! postcode l,,.fuJ 11
(07 ) 5573 6222 - (07)55736224

I
Phone Fax

MOBILE +rvveveeremoeeoresssaesressssosesssssrosone e entesmsen Email ,2dmin@oxenfordreality.comau

L) Licence expiry .. LR P —

Licence number .3

Part 3—Property details

Please provide details of the 10 WV,
oy COOMERA 0 QL]0 pogteoce [412/3113]
Lat 62 Plan wiusessinisassorississssnsnsss soppasnaenenvisimssissanssnsns
TIER FETOTEINCE ..uvmesiossrinsiions wusio s sviniis S50 341055 (URaEmABSE v FFavsey s Fidnnie RSFNH AR TR NS PR uF oA SA RN CHa S o As RN RS
Property Agents and Motor Dealers Aazoou ¢ Section 114 and 133 » PAMD Form 20a » V.5 = July 2009 Page L of 4
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Part 4—Appointment of agent

The client appoints the agent to perform the following service/s:
Letting/leasing of property Collection of rent

Other property management service/s (please SPECify) «v.eviesserrsereisissssosssaesmssiasesiosesessiesssisns
(if insufficient space, please attach schedule)

4.1 Performance of service To the agent: State how you will perform the service/s AND any conditions, limitations or
restrictions on the performance of the service/s. (e.g. whether and how often the agent conducts
property inspections, whether and to what timit the ageot is authorised to supervise and carry out
repairs and maintenance on property.)

PROPERTY TO BE LEASED & OR MANAGED & SERVICES TO BE PERFORMED IN
ACCORDANCE WITH THE ITEM SCHEDULE & TERMS OF APPOINTMENT
FORMING PART OF THIS PAMD 20a FORM

(if space is insufficient, please attaeh additional sheet/s)

lf'2 Ty[?e ofappom.tment The appointment is a: D Single appointment Continuing appointment
Tick whichever appointment {foi a particular service), (for 3 number of services over a period).
type applies.

End of continuing appaintment: . TR N A S T T TPt LT A AN RN IR 8
To the client: If the appomtmenz is a continuing appointment, you may revoke the appointment

by giving 9o days notice in writing to the agent, unfess you and the agent agree to a shorter notice
period {but it must not be tess than 30 days).

.3 Listed rental charge
. 8 Listed rental charge: $330.00 per week

4.4 Assignment clause Real estate agent:

Tick whether you agree or The client agrees that the agent may, at any stage throughout the appointment, assign the
disagree with the assignment. appointment fo another real estate agent without changing the terms of the appointment.

In the absence of a tick and Resident letting agent:

in_itials, e thatthe. The agent may assign its interest in this appaintment to any person or entity which is, or will be,
client does not agree to this wilh the approval of the body corporate for the complex in which the property is situated, the

assignment clause. )
g letting agent for the complex.

E | agree with the assrgnmem cla;.use D I disagree with the assignment clause,
Client to initial: W//

Note: The client wall receive nuhce uf Ihe assugnment mcludmg the name and busmess address
of the agent being assigned the appointment.

Part ;—Commission

To the client: The Property Agents and Motor Dealers Regulation 2001 sets a maximum amount of
commission chargeable by your agent for the letting and collection of rent on residential property.

Please note you have a right to negotiate an amount
lower than this amount of commission.

Property Agents and Motor Dealers Act 2000 * Section 114 and 133 ® PAMD Form 20a » V.5 * July 2009 Page 2 of 4
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Part 5—Commission continued

5.1 Agreed commission

Please note that you (the
client) will have to pay Goods
and Services Tax (GST) on any
commission chargeable under
this appointment.

The client and the agent agree that the commission payable for the service to be performed by the
agentis:
You must express the commission in both formats

Dollar amount Percentage
Tatal commission $ .oviiiiireieiceini e snaes 55 Y
GST $ refer to item scheduie Item B 10 o

$ l_'efer to i_t_c_e_:_n §chedule jtem B

Totat payment

Ta the client: For collection of rent -

¢ Percentage: Commission expressed as a percentage is worked out only on the amount of rent
or leasing fee actually collected,

«  Ameount: Commission expressed as an amount represents the commission payable if the
praperty is rented at the listed rental charge (see section 4.3 above). If the actual rent charge,
or the amount collected in any rental period, is higher or lower than the listed rent charge, the
amount of commission payable may vary from the amount stated.

5.2 When payable

Agent to specify when
commission is payable,

Part 6—Fees and charges

6.1 Amounts payable

The fees and charges payable
by the client for the service
are {e.g. bank charges, fee
for arranging and supervising
repairs and replacements).

Refer to {a) Property Managment Schedule, (b) Essential Terms and Conditions.
AT THE END OF EACH ACCOUNTING MONTH

Please note that fees and charges chargeable under this appointment are inclusive of Goods and
Services Tax (GST).

Refer to (a) Property Managment Schedule, (b) Essential Terms and Conditions.
NIL

6.2 When payable

Agent to specify when fees and
charges are payable.

Refer to (a) Property Managment Schedule, (b) Essential Terms and Conditions.

6.3 The maximum value

Part 7—Expenses

7.1 Authorisation to incar
expenses

Note: Only the aciual amount
of any expense can be retained
or recovered by the agent, if
expenses are authorised.

Prigted by 813 fonaes ta

Property Agents and Motor Dealers Act 2000 © Section 114 and 133 * PAMD Form 20a ¢ V.5 e july 2009

o e pu

The maxintum value of repairs and maintenance to be paid by the agent without prior approval by

the clientis: $ or if no $ amount specified (TWO) 2 weeks rent for the repair and/or
maintenance of any one item.

The client authorises the agent to incur the following expenses in relation to the performance of
the service/s: (Agent to complete in relation to each service or category of service.)

711 Advertising/marketing (if any):
At cost
Authorised amount $: 9000
7-1.2 Other (c.g. pholocopying, telephone calls, [acsimile lransmissions, postage, el¢):

Refer to (a) Property Management Schedule, (b) Essential Terms and Conditions.
$5.00 + GST PER MONTH

Page 3 of 4
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Part 7—Expenses continued

7.2 Agent's rebate,
discount, commission or
benefit

Part 8—Signatures

Client1

Please note: If more than two
clients, please phata copy this
page when blank and attach
when complete.

Client 2

Agent

To the agent: State the source and the estimated amount or value or any rebate, discount,
commission or benefit that you may receive in relation to any expenses that you may incurin
connection with the performance of the service:

Source Estimated amount ($) Value (%)

Terri Sheer Insurance ~ Approximately$20

To the client: If you want more information before you sign this form, visit the Ofice of Fair
Trading’s website at www.fairtrading.qld.gov.au or call 13 13 04. Aﬂ%arnea are 10 sign and keep a
copy of this appointment. ) _/,-

Signature ........ AP

Signatory (print name) Nysten Fam:ly Super Furd/c/l- Michael and Melissa Nysten

Date Signed-.'). f;(r. I "L:) A_a_[ Eg
D 0 MM
SIENATUNE siaananssanissddsus R mivaes s oowssvse S ot s e Soou ey EaTT Ay wans 6 has n iy s g e da i BRSO SR s
STGNALOTY (DNt NAME) rabiietsutaiiestiie i vesssisssessn ooses ST TR S s S Covad i g S s s e ke i a Saia e SO T oS oW
Datesigned? Nl 1I /LJLiL ,,,,,, | r|
MYy YOY

STBNAIULE +oisirsrerics it irite e chin et r v sy aresesaesseraesracsar s tasn e rerastvassnernstetstsdsesessose e onrsemsnrnesiassrsatsbensten
BOLLEN INVESTMENTS PTY L.TD AS MANAGER FOR THE RENT ROLL PARTNERSHIP T/AS FIRST

.....................................................................................................................

r’__qJ_l
2 A

Date signed x_H_ | I _IL
D D M M

When pertforming this service, the agent must comply with the code of conduct for real estate
agenls or resident letting agents as set out in the Property Agents and Motor Dealers (Real Estate
Agency Practice Code of Conducl) Regulation 2001 or Resident Letting Agency Practice Code of
Conduct.

SCHEDULES OR ATTACHMENTS
(if applicable)

Property Agents and Motor Dealers Act 2000 ¢ Section 114 and 133 « PAMD Form 20a = Vi5 ¢ july 2009
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f

Item Schedule

item (In conjunction with PAMD Form 20a)
( A. AVAILABILITY DATE [ |
(B. COMMISSION (Payable in accordance with PAMD Form 20a Part (5)) _  Glauses 22, 4(1), 42), 546 |
- YOU MUST EXPRESS THE COMMISSION IN BOTH FORMATS
Rent Collection:  (Refer lo Property Agents and Motor Dealers Regulation 2001, Schedule 1A, Sections 3(1)(a) and 3(1)(b))
DOLLAR AMOUNT PERCENTAGE
COMMISSION: 11.55 3.5%
GST: 1.15 10%
TOTAL PAYABLE: 12.70 3.85%
COMMENTS: )
|
Letting: (Refer to Property Agents and Motor Dealers Regulation 2001, Schedule 1A, Sections 2(1){a) and 2(1){b))
COMMISSION; Equivalent to the first weeks rent
GST: 0
TOTAL PAYABLE: Equivalent to the first weeks rent plus GST
COMMENTS: ' ' "' S )
_ - . fr
{C. RENT & STATEMENTS Cleuss 10.12 |
Rent Payment Period: |
Payable to: [_JClient  [Z]Bank/Building Soclety DOther (please tick only one)
Bank: Branch: BSB: 9(3]9(2]0]0
Account Name: NYS;[-'E”N. FAMILYSUPER FUND AccountNo.: 9|4 |5]5({6]|5]1 |.3.| 3
If Other: Name: o
Address:
Statements  Issue Period:
Sent to: Client
gOther Name: MCLJSS/] N\/\g 7EANS e
Address: o O \S}_— /"-:E?G (44 6 Vs 7"’__ _ /Vf C/ Di_;(/ \)"%
[ Phone:  (O4) | A2 ’5’5 Fax: N
I’ |D. FEES & CHARGES o - - Clauses 2.2, 4(1), 4(2), § & 21(6)
} ‘ A fe_e_mfy_t_Je eipr_e_s_se_d_ﬁeither: _(aEae + GST Amount = GST iﬂglusng_Fee @ (b)_ Tgli GST inclusive figure - |
Fee Type Fee* (GST Inclusive)
‘ {Specify $ or %)
[ 1)  Management Fee: 2%
2) Postage & Petties B _ $5.50
3)  lLodgment of small claims tribunal forms At Cost -
4)  Small claims Tribunal (If Required) (per hearing) $100 |
5)  Water recover charges $11.00
6)  Insurance Claims completed by Agent $100.00
7)  TICA default tenancy controf check Complimentary i
8)  Routine inspections S Complimentary '
9)  Negotiations with tenants in regards to lease renewals Complimentary ‘
10) Issuing rent arrears & tenant breach notices Complimentary
11) Inspections with propspective tenants Complime_ntary
12) Open for inspections with vacating tenant & vacant Complimentary [
13) Arrange of council rate payments Complimentary_

© A.D. Liddle Pty LId /as ADI. Soltware, 2004 - 2012 Initials
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Clauses 10.14, 12 & 21(6) |

‘ [E. PAYMENTS BY AGENT
; The Client aumonses and dfrec(s the Agent to pa y from rental the items marked to be paid. |
i To Pay Detail
[ 1. Body Corporate Levies
| (1) Sinking Fund |l
j (2) Administration Levy D
I _ O
2, Caretaking
. (1) Gardening 0
‘ (2) Pool 1
= (3) Pest O
1
| 4) Cleanin
| @ 9 O .
! (5) Repairs & Maintenance M|
3. Rates D
4. Other
(1) ]
(2) , 0]
[ F.  TENANT'S PAYMENTS Clauses 21(12) & 21(13) |
Where the Tenant is responsrb/e for payment of Water Consumption Charges a copy of the water rates notlce must be prowded
(T/ck 'Yes if rhe Tenant must pay. Provide a percentage apportionment if applicable)
Electricity: .Yes DNO 100 % Gas: E]Yes .No 100 % Telephone: Yes BNO 100 %
Cable: [Aves [JNo 100 % CJves [ne o %
1 Water {'Water Cons_u_n;bt/on Charges are only payable if the Properry is separarely ;n;ereg .
Laws apply with respect to Water Consumption Charges under the Residential Tenancies and Rooming Accommodation Act
2008.
The Property is/ is-met= waler efficient in accordance with Section 22 of the Residential Tenancies & Rooming Accommodation
‘ | Reguiation 2008. |
| l Tick only one of the boxes below [
[ The Tenant is required to pay the Water Consumption Charges for the Property if:
* The Tenant 's water service lo the Property is individually metered (or water is delivered by vehicle), &
] * The Property is Water Efficient (see the Residential Tenancy Authority for information on Water Efficienl devices and
minimum ratings), &
‘ « The Tenancy Agreement specifies an amount for Water Consumption that is payable by the Tenant
‘D Tenant to pay for Water Consumption costs in excess of the reasonable amount of water use agreed between the Tenant
and the Landlord of
[[:] Tenanl not requlred to pay an amount for Water Consumption
| 6. FURNISHINGS & FITTINGS INVENTORY - Clauses 7.1, 11.2 & 11, 3
J To be prepared by Agent / Clisnt
| 1. Inclusions (for use by Tenant/s)
: i ] |
| (Insert inclusions, for example, furnifure or other household goods let with the Property, as would be noted on the General Tenancy
| Agreement. Attach list if necessary)
|I 2. Exclusions (nol for use by Tenant/s)
? [Not Appllcable '
| - |
| | H. PERMITTED TENANTS ]
| Number: 0 Details: As per Landlords approval
[1. PETS — ses 14.1(c) & 14.1(0) |

©A.D. Liddie Ply Ltd tas ADL Soflware, 2004 - 2012 lni(ials/’%\/_
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Permitted: (/] Yes %No Details (Ifany):  Contact owner for approval / :
AGENT INSPECTIONS R Clause 11

The Agent will perform 3 inspection/s per year and:

AUQLDREPMPO02 v5.0 (Page 6 of 12)
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1
|

© A.D. Liddle Ply Lid l/as ADL Scflware. 2004 - 2012 Initials W/

Proe sl b

LETTING ! RE-LETTING INSTRUCTIONS Clauses 9.5 & 9.7 |

As per clients mstructnons

Clausé 12 J|

BODY CORPORATE DETAILS

NameA

Address: | | ]

Secretary:
Phone: Fax: Email: !
Manager:

Phone:; Fax: Email;

SERVICE AGENTS / MAINTENANCE CONTRACTS Clauses 10.2, 10.3 & 10 |

W N -

)
)
)
I

Cfauses 10. 2 103 & 106

PREFERRED TRADES PEOPLE

Electrical Repairs: At Agents Discretion Phone:
Piumbing Repairs: At Agents Discretion Phone:
Building Repairs: At Agents Discretion Phone:
Other: At Agents Dnscretlon_ Phone: .

TENANT INSPECTIONS - B - !

Prospecnve lenants may/may not be provided with keys to perform an unsupervised inspection of the Properly in accardance
with any conditions stated below.

Conditicns:

Clause 15 l

ELECTRICAL SAFETY SWITCH

An Electrical Safety Power Switch is /is-not installed for general purpose socket oulets
(A Licensed Electrician can advise in relation fo this requ:rement)

Clauses 7.1(65). 10.4 & 14.9(0 4110 |

SMOKE ALARMS
1) Smoke alarms are[ars-net installed in accordance with Parl 9A Division 5A of the Flre and Rescle Service Act 1990.

2) Service and mainlenance of smoke alarms:

(a) Date smoke alarm las! {ested and cleaned: / /

(b) Date smoke alarm batteries lasl changed: ! I /

(c) Service life as indicated by the manufacturer's Q;/érranty:
3) The Clienl does/dess-not aulhorise the Agent to perform the Client's duties in- resp-ect to smoke aiarms.. """""
Ciient's Initials:

{Since the 1st July 2007 owners of all houses and units (domestic dwellings) in Queensland must install and maintain smoke
atarms in compliance with the Fire and Rescue Serwce Ac{ 1990 as amended }

POOL SAFETY CERTIFICATE ' Clauses 21(9), 21(10), 7.1(7) & 7.2(5) |
(complele if the Property bemg let conrams a Regu/ated Pool (shared or non—shared)) [

D Shared Pool (eg. Owned by a Body Corporate in a complex) - Property to be Ieased with one of the followmg
D Current Pool Safely Certificate Cerfificate No.: Expiry: /] /
D Form 38 - Notice of no pool safely certificate ' ' '

D Non-Shared Pool* (eg. Owned by lhe owner of the Premises) - Property cannot be leased withoul a Current Poo! Safety
Certificate: Cerlificate No.: Expiry: / /

* Note to Owners:
If no current Pool Salety Certificate is in effect the Client must obtain the certificate prior (o entering into, altering, extending

or renewing a Tenancy Agreement with Tenants. Failure to do so will resuit in substantial penalties under the Building Act
1975.

AUQLDREPMPOZ v5.0 (Page 7 of 12)
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l S CONJUNCTING AGENT/S {Complere lfapp//cable)

| | W. CLIENT‘S PUBLIC LIABILITY INSURANCE

‘ |X. DATE OF COMMENCEMENT OF APPOINTMENT

‘ Y. SIGNING.

T. ADDITIONAL INSTRUCTIONS

V. SPECIAL TERMS FOR TENANCY AGREEMENT

The Agent named in Part 2 of the attached PAMD Form 20a is acting in conJuncllon w:th the Agent/s below

Conjuncting Agent: N/A
ABN: Licence No.: Licence Expiry: / )

| | I

|' u. APPOINTIMENT SPECIAL éONDITIONS Clause 18 |

The Special Conditions are inserted under instruction from a party to this Appointment and where not prepared by that party, were
prepared by an Aus(rallan Legal Practitioner and not the Agent No warranty is given by the Agent. Legal advice should be sought

Special Terms were inserted under instruction by a party to this Appointment and were prepared by an Australian Legal I
Practitioner, not by the Agent, who gives no warranty in respect of same & in accordance with the warning in Item (Y), legal advice |
should be sought as to the meaning and effect of such Spemal Terms before srgnlng

—

Pnor to S|gnmg the Client should provide to lhe Agent, proof and detans of current Public Lrabmty Insurance as ||sted below.

insurer: Poiicy No.: Expiry Date: ! |

R _.' Iflefl blank, will be he date of the last party (Client or Agent) signing.

| | WARNING; By signing this Appomtment the parties confirm that no Iegal advice as to the conditions contained herein was |
- prowded by the Agent The partles have beeMdvlsed to seek legal advice with respect to this Appomtment

7 . Date: 029//// / ;)\
Date: 7ﬂ/ 4/ w2

Date: / /

) 7 -;
Client's Signature: C// 7

.-\_

Client's Signature:

Agent's Signature:

Ao S iogngior fee pite Hewr Bl Partoom® e o £ oo Napnnzl Qventnn ] Boades

Pogszooah by AP 7 emes i B odlusas o une Biy Balivs baveeamanty iy ¢ (i
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1.3

2.2

52

Terms of Appointment
(being a schedule to and forming
part of the approved PAMD Form 20a)

Appointment of Agent

In consideration of and in accordance wilh the terms of this
Appointment, the Client appoints the Agent and its
permitled Assigns, and the Agent agrees to lel and/or
manage the Property for the Client. Autharity vested in the
Agent by this Appecintment shall be deemed to be vesied in
the Agent's aulhorised employees.

The Agent is authorised to assign this Appointment
provided such assignment is made in accordance with the
terms and conditions of this Appointment.

The Agent is authorised (o contact the Client in respect of
other services which may be of interest or benefit to {he
Client.

Prior Appointment by Client

The Client has not appoinled any other agent to let or
rmanage the Property, or has revoked in writing any prior
appointment (o act with respect to the Property given to any
olher party.

If another party acls for the Client in providing the services
set out in this Appointment, the Client will still be
responsible for Commission and/or Fees to the Agent as
ouflined in this Appaintment.

Exclusive Appointment

By signing this Appointment the Client appoints the Agent
as Exclusive Agent. The Client will for the duration of this
Appointment refer any prospective tenants of which the
Client becomes aware to the Agent.

General Tenancy Agreement

The Client will be in breach of this Appointment should the
Client fail to observe the provisions of any General Tenancy
or other agreement entered into during the term of this
Appointment under the Residential Tenancies and

Rooming Accommodation Act 2008 as amended. In the
case of a breach which resulls in termination of the

General Tenancy Agreement the Client must pay to the
Agent:
(1) all Commission and Fees lhen due and owing to
the Agent

{2) the Commission and Fees payable in respect of any
balance of the term (not to exceed six months), of
such General Tenancy Agreement subject to the
Agent taking reasonable steps to mitigate any loss.

Commission

The Client will pay all Commission as more particularly
detailed in Part {§) of the aftached PAMD Form 20a. (Item
(B) of the ltem Schedule)

Notwithstanding lhe monetary amounts listed in Part (5) of
the PAMD Form 20a and Itern (B) of the item Schedule, the
aclual amount of Commission will be calculated based on
the percentage set out in Part (5) of the PAMD Form 20a.
(Item (B) of the Item Schedule)

Fees, Charges and Expenses

The Client will pay all Fees and Charges as detailed in Part
(6) and Expenses as detailed in Part (7) of the attached
PAMD Form 20a or as outlined in Items (B), (D) & (E) in the
ftem Schedule. The Clienl authorises lhe Agent to deductl
all such Fees, Charges, Expenses and other outlays owing
to or incurred by the Agent in assaciation with the
Apppointment where possible from rent collected.

©A.D. Liddle Ply Lid as ADL Software, 2004 - 2012
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7.

Residential Tenancies and Rooiming Accommodation

Act 2008, S185 for obligations generally)

7.9 At the siart of the tenancy the Client must ensure, at its own
cost:

(1 the Property and inclusions are clean and comply
with [ocal and siate authority building and
emergency services legisiation.

(2) the Property are safe and fit for the tenant to tive in.
Note: Prior to occupancy the Client should have the
Property inspected by a person with appropriate
experience in house maintenance.

(3) the Property and inclusions {including all locks and
security fittings) are maintained and are in a
reasonable state of repair.

(4) after the General Tenancy Agreement is signed,
sufficient keys to the Property are provided to the
Agent and Tenan¥/s for each lock as provided in
accordance with Section 210 of the Residential
Tenancies and Rooming Accommodation Act 2008 .

(5) a minimum of ane phone line is available to be
connected to the Property. (Note: costs associated
with the connection of the service are the
responsibility of the Tenant, uniess otherwise
specified)

(6) compliance with the Fire and Rescue Service Act
1990 Part 9A, Division 5A (installation and
maintenance of smoke alarms see [tem (Q) of the
Jtem Schedule)

7) Where the Property contains a Regulated Pool
(shared or non-shared), compliance with ils
obligalions under Chapter 8 of the Building Act 1975
in respect to pool safely.

7.2 While the tenancy continues the Client must, at their own
cost:

(1) maintain the Property and inclusions in a
reasonable state of repair, and comply with local
and state authority building regulations.

(2) ensure the Property is safe for the Tenant/s to live in.

(3) keep any common area reasonably clean.

(4} treal the Praperty as necessary by a licensed pest
controller.

(5) where Item (R)(2) applies, ensure that a current
Pool Safety Certificate is in effect prior to entering
into, altering, extending or renewing a tenancy
agreement with tenants for the Property.

7.3 The Client warrants it is the owner of the Property and has
full authority to enter into all Tenancy Agreements.

7.4 All dealings with a Tenanl regarding the tenancy are to be
communicated and dealt with through the Agent.

8. Property Sale or Transfer

In the event of the Property being transferred by the Client:

(1) the Client will forthwith inform the Agent in writing of
the Real Estate Agent appointed to sell the Property.

(2) the Client will promptly notify the Agent of the signing
of a contract and of the Client's intention to lerminate
the Appointment giving the Agent not less than thirty
days nolice.

9, Client Obligations and Authority

9.1 The Client has al the time of enlering into this Appointment
disclosed to the Agent all relevant facls about the Property
and has not provided information that is or is likely to be
misleading or deceptive.

9.2 The Client will at all times during the currency of this

Appointment keep the Agent advised of and disclose to the

Agent in wriling all relevant and material facts and changes

thereto about the Property.
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The Clienl does not rely on the Agent to determine the
financial or credit suitability of any prospective tenant
beyond the delails set out or obtained in accordance wilh
the Application for Tenancy used by the Agent

The Client acknowledges once a Tenancy Agreement has
been entered inlo by the Client and tenant the Agent is
limited to its Obligations under this Appointment.

The Client authorises and directs the Agent fo let, re-let (as
necessary) and manage such letting of the Property at a
Rent authorised by the Client or failing such authorisation
for a fair and reasonable Rent as determined by (he Agent.
The Client must have public liability insurance and be
covered for a minimum of 10 million dollars, in addition to
any insurance provided by a body corporate for common
areas. Such policy must be maintained for the term of this
Appointment and the Client must upon reguest provide a
certificate annually confirming the currency of such policy.

Notwithstanding the Agent's responsibility to refer suitable
Tenant's based on the Agent's standard Application for
Tenancy, final approval shall at all times be the
responsibility of the Clien! as Landlord.

The Client must comply with the requirements of the Fire
and Rescue Service Acf 1990 and the Building Fire Safety
Regulation 2008 logether with all relevant acls, legislation,
by-laws, rules & regulations local, state and federat.

Agent’s Obligations and Authority

Except as otherwise authorised by lhe Client, the Agent will
be responsible for locating and intreducing to the Client
suitable prospective tenants in accordance with the criteria
delailed in the Agent’s Application for Tenancy so as to
enable the Client to make an informed decision as to the
suitabitity of the prospective tenants.

The Agent will seek the Client's written approval before
ordering repairs or maintenance in excess of the
authorised amount specified in Part {6.3) of the attached
PAMD Form 20a or any amount otherwise specified by the
Client in writing.

The Agent must where required or necessary, organise
repairs, service and maintenance (utilising where
appropriate, a licensed lradesperson) and where possible
utilise those services of the persons detailed in Item (N) of
the Item Schedule.

Note: The Client acknowledges that where a self-employed
tradesperson is paid under a contract that is wholly or
principally for their labour, provision should be made for
superannuation contributions as individual lradespersons
could be considered employees for super guarantee
purposes.

Where Lhe Agenl is authorised and directed to carry out the
Clienl’s duties in respect of malters detaited in Clause 7.1
& 7.2 the Agent is authorised and reserves the right to
employ the services of a suitably licensed iradesperson to
carry out such requirements and bill the cost thereof to the
Client.

When appointing tradespersons the Agent must exercise
proper due diligence and in so doing, except in the case of
negligence an the part of the Agent, will not be liable for
loss or damage caused by or resultant upon the
tradespersons carrying out works.

Urgent repairs or maintenance particularly relaling to the
safety of person or property may be carried out at the
Agent's discretion if the Client is not readily contactable.
The Agent will take reasonable steps to ensure goods or
services obtained for the Client are at competitive prices.
The Agent will not induce or attempt to induce, a breach of,
or an interference wilh, a Conlract between the Client and a
lenant.

The Agent will maintain its Licence in accordance with the
Property Agents and Motor Dealers Act 2000.

The Agenl will advise the Client upon the termination of any
Tenancy Agreement and/or vacancy of the Property.

93
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The Agent will, subject to the Residential Tenancies and
Rooming Accommadation Act 2008 and other Applicable
Legislalion, negotiale, finalise and where necessary,
execule on behalf of the Clienl any Tenancy Agreement or
any amendments or variations thereto, including any other
documents in relation to the tenancy arising from this |
Appointment.

The Agent is to callect and receive all monies payable (renl,
bond and olherwise) under any Tenancy Agreement
entered into pursuant to this Appointment.

The Agent must account in writing 1o the Client with respect
to Clause 10.12 and those monies paid or used by the
Agent carrying out lhe Agent's QObligations under this
Appointment.

The Agent will make all payments required under and in
accordance with this Appointment and which Llhe Agent may
have an Obligation to make as the Client's Agent. I
The Agent is authorised Lo apply to the Residential Tenancy
Authority for payment of lhe Tenant's bond to recover all

monies including unpaid rent under the General Tenancy
Agreement.

The Agent will promptly respond to and, subject to the

Client's written instructions, attend to all reasonable

requests by the Client for service, maintenance of, and

repairs to, lhe Property.

The Agent will not engage a person to perform building

work uniess the person holds a licence under the

Queensland Building Services Authority Act 1991

authorising the performance of the work.

The Agent must immediately notify the Client in writing if the

Agent becomes aware of a tenant's breach, which is in the

Agent's opinion a fundamental breach of the Tenancy

Agreement.

In relation to expressions of interesl the Agent will keep the

Client advised of enquiries regarding the re-letting and

fetting of the Property.

The Agent is authorised to, and in so doing may use

independent legal services, {0 recover monies due and

unpaid by the Tenant subjecl to the General Tenancy

Agreement.

When dealing with prospective tenants the Agent will

comply with the Code of Conduct which does not preciude

the Agent from ascertaining the Tenant's suitability to renl

the Property.

Property Inspection

The Client will comply with all obligations with respect to

condition reports and inspection required by the

Residential Tenancies and Rooming Accormmodation Act

2008 or the Tenancy Agreement.

The Agent is required to complete an invenlory and/or

inspection report of the Property if specified in Item (G) & (J)

of the Item Schedule. .
The Agent will notify the Client in writing of any serious
tenant's complaint or defect to the Property (subject to the
limitations set out in Clause 14.2) crealing a possible
liability.

The Client will be responsible for rectification of matters
notified under Clause 11.3.

Body Corporale

Should the Property be subject to Building Units and Group
Titles Legislation, the Agent is authorised and directed to
deal in all matters relevant lo this Appointmenl and any
Tenancy Agreement entered into under the aulhority of this
Appointment with the relevant Body Corporate.

The Agent is authorised to obtain from the Body Corporate
a copy of current by-laws. A copy of such by-laws is lo be
provided to all Tenants by the Agent upon occupying the
Property.

The Client must instruct lhe Body Corporate to provide the
Agent with revised by-laws when and if such by-laws are
amended. |
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13. Work Health and Safety
Insofar as either party to this Appointment is, wilh respect to
lhe Premises a - Person Conducting a Business or
Undertaking (under the Work Health and Safety Act 2011,
Regulations or relevant Codes of Practice in relation
lhereto) such party must camply with the Act, Regulations
or relevant Codes of Practice, Provided however, in carrying
out such obligations the Agent acts only as Agent for lhe
Client.

14. Indemnity

141 The Agent having complied with ils obligations under this
Agreement, the Clienl indemnifies the Agent, its officers
and employees, from and agains all actions, claims,
demands, losses, cosls, damages and expenses arising
out of or in respect of this Appointment from;

(a) the Client's failure to compty with this Appointment;
or

(b) the Client's failure to give the Agent prompt and
appropriate authority or inslruction, or sufficient
funds to carry out an instruction or authority; or

(c) the Tenant's failure to comply with his/her
obligations according to the Tenancy Agreement, at
no fauit of the Agent; or

(d) the Tenant's failure to comply with his/her
obligations under the Residential Tenancies and
Rooming Accommaodation Act 2008 and or other
Applicable Legislation; or

(e) the Agent acting on behalif of the Client under this
Appointment; or
(f) any loss arising from injury to person or damage to

property howsoever caused (excepl in the case of
negligence on the pari of the Agent)
The Agent will be compensated by ihe Client in respect of
any loss sustained by the Agent and arising out of this
Appoinlment or resuitant upon any act, omission or
negligence on the part of the Cfient.

14.2 The Client acknowledges lhat the Agent is acting only as a
licensed letting agenl and is not responsible for reporting
any matters (including defects latent or otherwise) other
than those that are readily apparent during the course of
standard periodic inspections {see Clause 11) or as
bought to their attention as letting agent by the Tenant.

The Agent is not otherwise qualified and it is the Client's
responsibility to obtain specific advice with respect to the
Property and its soundness as to buiiding and structural
integrity, pest, health, fire safety and olher requirements. As
such, the Client indemnifies the agent from and against all
aclions, claims, demands, losses, costs, damages and
expenses arising out of, or in respect of this Appointment,
resulting from matters of cleanliness, safety, construclion,
building requirements or building deterioration,
notwithstanding the Agent's obligations under Clause 11

15. Electrical Safety Switch
If an Electrical Safety Switch Is nol installed on the Property,
the Client must inslall an approved Eleclrical Safety Switch.
(See Section B0A of the Electrical Safety Regulation 2002)

16. Termination

16.1  Either party may terminate this Appointment in accordance
with the terms of Part (4.2) of the altached PAMD Form 20a
uniess not specified in the said PAMD Form 20a in which
case Termination shall be in accordance with Seclion 133
(4) (b) of the Property Agents and Motor Dealers Act 2000.

16.2  Any Termination shall be without prejudice to either party's
rights under this Appaointment.

16.3  Upon Termination of this Appointment the Clienl must pay,
within the time period specified in Part (4) of the attached
PAMD Form 20a, to the Agent all Fees and Commission
then due and owing to the Agent.
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Provision of Appointment

Each party has received a signed copy of this document
and understands such document or has had the
opportunity to obtain professional advice with respect to the
Appointment and each party acknowledges it is bound by
the terms of this Appointment which include the attached
PAMD Form 20a and all schedules annexed Lhereto.

Special Conditions

Any Special Conditions to this Appointment shall form part
of this Appointment. Should there be inconsistency
between these Terms of Appointment and a Special
Caondition, the Special Condition will apply. All Special
Conditions must be in compliance with the Residential
Tenancies and Rooming Accommodation Act 2008.

Privacy Statement

The Agent collects and uses personal information provided

by you as the Client to provide the services required by you

or on your behalf.

You as Client agree the Agenl may subject to the Privacy

Act 1988 (CTH) (where applicable), collect, use and

disclose such personal information to:

(1) potential tenants; and/or

(2} property data collection agencies; and/or

{3) Body Corporates & financial instilutions; and/or

(4) tradespeople and similar contractors in order to
facilitate the carrying out of works with respect to the
Property; and/or

(5) other third parties as may be required by the Agent
for the purposes of marketing, sales promotion and
administration relating lo the use of the Agent's
producis and services and complying with
legislative and regulatory requirements.

Without provision of certain information the Agenl may not
be able to act effectively or at all on the Client's behalf.
The Client has (he right to access such personal
information and may require correction or amendment of
any inaccurate, incomplete, out of date or irrelevant
information.

Provision of Documents

The parties agree and confirm this Appointment may be

forwarded electronically if the recipient has provided an

email address or facsimile number in the Item Schedule to
lhis Appointment.

Definitions

In this Schedule the following terms mean:

1) Applicable Legisiation: Reference to relevant
Legislation includes Queensland Government
Legislation generally but particularly the Property
Agents & Motor Dealer's Act 2000, regulations and
amendments thereto, including (Real Estate Agency
Practice Code of Conduct) Regulfation 2001,
Property Law Act, Electrical Safely Regulation 2002,
Fire and Rescue Service Act 1990, Building Fire
Safety Regulation 2008, Residential Tenancies and
Rooming Accommadation Act 2008 as amended
and the Work Heaith & Safety Act 2011.

(2) Appointment: the PAMD Form 20a Appaintment to
Act as Real Eslate Agent including the whole of this
document.

3) Buiiding Work: refer to the Queensiand Building
Services Authority Act 1991, Schedule 2.

{4) Code of Conduct: lhe Property Agents and Motor
Dealers (Real Eslate Agency Practice Code of
Conduct) Regulation 2001.

(5) Condition Report: a report in compliance with
Section 65 or Section 66 of the Residential
Tenancies and Rooming Accommodation Act 2008,

(6) Fee: an amount charged by (he Agent for a service
provided.
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(10)

(1)

(12)

(13)

General Tenancy Agreement: any general tenancy
or other agreement with respect to the letting of the
Property complying with the provisions of the
Residential Tenancies and Rooming
Accommadation Act 2008 as amended.

GST: meaning used in lhe A New Tax System
{Goods & Services Tax) Act 1999 and "GST"
includes any applicable rulings issued by the
Commissioner of Taxation,

Pool Safety Certificate: means the certificate
issued with respect lo a Regulated Pool (shared or
non-shared} thal complies with the Pool Safety
Standards in accordance with Chapfer 8 of the
Building Act 1978.

Note: For Shared Pools - a Pool Safsty Certificate is
valid for one year

For Non-shared Pools - a Pool Safsty Certificate is
valid for two years.

Regulated Pool: where used in this document has
the same meaning as given to it by Section 231B of
lhe Building Act 1975.

Tenant: is the person to whom the right lo occupy
lhe Property under a General Tenancy Agreement is
given.

Utilities: services such as gas, electricity or water
provided by a public ulility.

Water Consumption Charge: is the variabie part of
a water service charge assessed on the volume of
water supplied to the Property.

22, Using this Form
Where such information is required to be entered on the
approved form, information conlained in the Item Schedule
and the Terms of Appoinlment shall apply to the approved
PAMD Form 20a.
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