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Business Term Deposit

How banking can be
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MS S THOMPSON BSB number: 923 100

TREVOR THOMPSON & SUZANNE THOMPSON ATF Business Term Deposit number: 78923326
THOMPSON SUPERANNUATION FUND T -

PO BOX 192 RS

BLANCHE TOWN SA 5357 Statement from: 01/07/2018 to 31/12/2018

number or email easdg by glvmg us .
callon 133 464 0

Term info

Term: 120 days Interest rate: 2.55% p.a. Total interest rate: 2.65% p.a.
Maturity date: 18 February 2019 Loyalty bonus: 0.10% p.a.

Balance
Opening balance Total money in Total money out Closing balance
$437,555.41 $3,596.35 $0.00 $441,151.76

Transactions

Date Details - Money out $ Moneyin $ Balance $
01/07/2018 Opening Balance ‘ 437,555.41
18/10/2018 Interest Credit - Receipt 900012 T 51:.’ a2 3,596.35 441,151.76
19/10/2018 Roll Over At Maturity - Closing Balance 441,151.76

New Term Deposit

19/10/2018 Opening Balance @ 2.65% p.a. 441,151.76
31/12/2018 Closing Balance 441,151.76
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Financial Year Summary

Total Interest Financial Year to Date: $3,596.35
Total Interest for this statement: $3,596.35
Tax File Number / ABN / Exemption Provided: Yes

Please check all transactions carefully. If you believe there is an error, or if you have any queries, please call us as
soon as possible.

Forthe
Business Term Deposits require a minimum 6pening deposit of $10,000. The interest rates that apply to BusinessTerm Depositsare the interest rates that are current on
the date the term depositis opened.

Keeping you safe and secure
ING takes the security of customers' transactions and information very seriously and are committed to protecting you against online fraud. Ifyou use our Interactive
Services (online, mobile or phone banking), please remember these security guidelines:

1. Ensure thatyour Access Code, Security Code and PINare not disclosedtoanyone.

7. Choose an Access Cade thatis difficultto guess. It should nat be your date of birth, a part of your name, or consist of repeated, ascending or descending
characters.

Avoid using computers that are shared with other unknown people for online ba nking, such asinternet cafes and libraries.
Ifyou record your Access Code, store itin a safe place, separate from your Client Number.
Use care to prevent anyone else seeing your Access Code or PIN whenbeing entered.

ING will never send you an email asking you to click analink to accessonline banking, or to pravide your Access Code, Security Code or PIN.

~ o v F W

Please check all transactions carefully. Ifyou think there'sbeen an errororunauthorised transaction, call us as soon as possible on 133 464.

These quidelines do not set out the circumstances in which you may be liable for unauthorised electronic transactions. Your liability for unauthorised
alectronic transactions will be determined under the ePayments Code (asreflected in your Terms and Conditions booklet).

Any advicein thisstatement does not take into account your abjectives, financial situation or needs and you should considerwhetherit is appropriate for you. Before
making any decision in relation to a Business Term Deposit, you should read the Business Term Deposits Terms and Conditions booklet available ating.com.au orby
calling 133 464, 1fyou have a complaint, please call usatany time aswe have procedures in place to help resolve any issues you may have. Business Term Deposits are
issued by ING, abusiness name of ING Bank (Australia) Limited ABN 24 000 893 292, AFSL 229823,
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ING is a business name of ING Bank (Australia) Limited
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Ms S THOMPSON

TREVOR THOMPSON & SUZANNE THOMPSON ATF
THOMPSON SUPERANNUATION FUND

PO BOX 192

BLANCHE TOWN SA 5357

W
ING.

How banking can be

BSB number: 923 100
Business Term Deposit number: 78923326
Statement number: 19

Statement from: 01/01/2019 to 30/06/2019

Term info

Term: 120 days
Maturity date: 16 October 2019

Interest rate: 2.15% p.a.

Balance

Opening balance
$441,151.76

Total money in

Total money out

Closing balance

$7,785.02 $0.00 $448,936.78
Transactions
Date Details Money out $ Moneyin $ Balance $
01/01/2019 Opening Balance . 441,151.76
17/02/2019 Interest Credit - Receipt 900021 28> (o=3 3,907.52 445,055.28
18/02/2019 Roll Over At Maturity - Closing Balance 445,059.28
New Term Deposit
18/02/2015 Opening Balance @ 2.65% p.a. 445,059.28
17/06/2019 Interest Credit - Receipt 900010 Jg™ /OO 3 3,877.50 448,936.78 \/
18/06/2019 Roll Over At Maturity - Closing Balance 448,936.78

Page 1of 2 | Statement continued over



Transactions {continuad)

Date Details Money out $ Money in $ Balance $

New Term Deposit

18/06/2019 Opening Balance @ 2.15% p.a. 448,936.78
30/06/2019 Closing Balance 448,936.78

Financial Year Summary

Total Interest Financial Year to Date: $11,381.37 /
Total Interest for this statement: $7,785.02
Tax File Number / ABN / Exemption Provided: Yes

please check all transactions carefully. If you believe there is an error, or if you have any queries, please callus as
soon as possible.

For the curious:
Business Term Deposits require a minimum opening deposit of $10,000. The interest rates that apply to Business Term Deposits are the interest rates thatare currenton
the date the term depositis opened.

Any advicein this statement does not take into account your objectives, financial situation of needs and you should consider whetherit s appropriate foryou. Before
rmaking any decision in relation to a Business Term Deposit you should read the Business Term Deposits Terms and Conditions booklet ava ilable at ourwebsite or by
calling 133 464. Ifyou have a complaint, please call us aswe have proceduresin placeto help resolve anyissuesyou may have. Business Term Depositsare issued by
ING, a division of ING Bank (Australia) Limited ABN 24 000 893 292, AFSL229823.
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Ms Suzanne Thompson

Trevor Thompson & Suzanne Thompson ATF

Thompson Superannuation Fund
PO Box 192
BLANCHE TOWN SA 5357

Dear Ms Thompson,

048

Your ING Business Term Deposit has been renewed

We are delighted you invested with us. A summary of your matured Business Term Deposit is in the table

below.

Matured Term Deposit Details

Account Name

Trevor Thompson & Suzanne Thompson ATF Thompson

Superannuation Fund

Business Term Deposit Account Number 78923326
Interest Rate 2.40% p.a.
Loyalty Bonus 0.10% p.a.
Total Interest Rate 2.50% p.a.
Term 120 Days
Commencement Date 21/06/2018
Maturity Date 19/10/2018
Closing Balance $441,151.76

Look for your Loyalty Bonus

The details of your new Business Term Deposit are summarised in the table below. We will reward you with a

Loyalty Bonus as a thank you for continuing to invest with us if

the maturity date.

you hold your new Business Term Deposit until

New Term Deposit Details

Total Opening Deposit $441,151.76
Interest Rate 2.55% p.a.
Loyalty Bonus 0.10% p.a.
Total Interest Rate 2.65% p.a.
Term 120 Days
Commencement Date 19/10/2018
Maturity Date 18/02/2019

INGIM102 | 12/17

ING is a business name of ING Bank (Australia) Limited | ABN 24 000 893 292 | AFSL and Australian Credit Licence 229823
GPO Box 4094 Sydney NSW Australia 2001 | Phone 133 464 | ing.com.au
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New Term Deposit Details

Maturity Instructions Open a new Business Term Deposit
New Term: 120 Days

*

Tax File Number / ABN / Exemption
Provided

Authorised Users Ms Suzanne Thompson
Mr Trevor Thompson

Yes

*You are not obliged to provide a Tax File Number or an ABN (Australian Business Number), however if not supplied, we may
deduct tax from interest earned at the highest marginal tax rate plus the medicare levy.

Key features of your new product

When your Business Term Deposit matured, the funds rolled over into a new Business Term Deposit with us.
If you should need these funds ahead of schedule, that requires you to provide us with at least 31 days'
notice for early termination, except in the case of hardship.

A higher interest rate may be available from ING for another Business Term Deposit with a comparable
term.

Grace period
You can, of course, continue with your original maturity instructions as shown in the table on page 1.

However, when you selected to roll over, you have a 'grace period' of 7 calendar days commencing on
19/10/2018 and ending on 25/10/2018. During this grace period, you can call us to:

. close your new Business Term Deposit without incurring a reduction in the interest rate
that applies to your new Business Term Deposit;

: change the amount of funds in your new Business Term Deposit; and/or

. change the term of your new Business Term Deposit.

Please note that grace period changes can only be made by calling us 24/7 on 133 464.

You can make changes to your Business Term Deposit during the grace period only once. (For example, while
you may change the term of your Business Term Deposit on day 3 of the grace period, you cannot also add
additional funds to your Business Term Deposit on day 5 of the grace period).

After the end of the grace period, you will need to give ING at least 31 days' notice to access your funds
prior to the maturity date, exceptin the case of hardship. If you have less than 31 days remaining on your
term, the earliest you can access your funds is at maturity, if hardship does not apply. Early termination
may result in a reduction in the interest rate that applies to your Business Term Deposit, as set out in the
Terms and Conditions.

Loyalty Bonus

When you hold your funds until the maturity date of your Business Term Deposit, you're entitled to the
Loyalty Bonus.
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Ms Suzanne Thompson

Trevor Thompson & Suzanne Thompson ATF
Thompson Superannuation Fund

PO Box 192

BLANCHE TOWN SA 5357

Dear Ms Thompson,
Your ING Business Term Deposit has been renewed

We are delighted you invested with us. A summary of your matured Business Term Deposit is in the table
below.

Matured Term Deposit Details

Account Name Trevor Thompson & Suzanne Thompson ATF Thompson
Superannuation Fund

Business Term Deposit Account Number /8923326

Interest Rate 2.55% p.a.

Loyalty Bonus 0.10% p.a.

Total Interest Rate 2.65% p.a.

Term 120 Days

Commencement Date 19/10/2018

Maturity Date 18/02/2019

Closing Balance $445,059.28

Look for your Loyalty Bonus

The details of your new Business Term Deposit are summarised in the table below. We will reward you with a

Loyalty Bonus as a thank you for continuing to invest with us if you hold your new Business Term Deposit until
the maturity date.

New Term Deposit Details

Total Opening Deposit $445,059.28

Interest Rate : 2.55% p.a.

Loyalty Bonus 0.10% p.a.

Total Interest Rate 2.65% p.a.

Term 120 Days

Commencement Date 18/02/2019

Maturity Date 18/06/2019

ING IM102 | 12/17 519 - 001836

ING is a business name of ING Bank (Australia) Limited | ABN 24 000 893 292 | AFSL and Australion Credit Licence 229823
GPO Box 4094 Sydney NSW Australia 2001 | Phone 133 464 | ing.com.au
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New Term Deposit Details

Maturity Instructions Open a new Business Term Deposit
New Term: 120 Days

Tax File Number / ABN / Exemption
Provided

Authorised Users Ms Suzanne Thompson
Mr Trevor Thompson

Yes*

*You are not obliged to provide a Tax File Number or an ABN (Australian Business Number), however if not supplied, we may
deduct tax from interest earned at the highest marginal tax rate plus the medicare levy.

Key features of your new product

When your Business Term Deposit matured, the funds rolled over into a new Business Term Deposit with us.
If you should need these funds ahead of schedule, that requires you to provide us with at least 31 days’
notice for early termination, except in the case of hardship.

A higher interest rate may be available from ING for another Business Term Deposit with a comparable
term.

Grace period
You can, of course, continue with your original maturity instructions as shown in the table on page 1.

However, when you selected to roll over, you have a ‘grace period' of 7 calendar days commencing on
18/02/2019 and ending on 24/02/2019. During this grace period, you can call us to:

L close your new Business Term Deposit without incurring a reduction in the interest rate
that applies to your new Business Term Deposit;

- change the amount of funds in your new Business Term Deposit; and/or

. change the term of your new Business Term Deposit.

Please note that grace period changes can only be made by calling us 24/7 on 133 464.

You can make changes to your Business Term Deposit during the grace period only once. (For example, while
you may change the term of your Business Term Deposit on day 3 of the grace period, you cannot also add
additional funds to your Business Term Deposit on day 5 of the grace period).

After the end of the grace period, you will need to give ING at least 31 days' notice to access your funds
prior to the maturity date, except in the case of hardship. If you have less than 31 days remaining on your
term, the earliest you can access your funds is at maturity, if hardship does not apply. Early termination
may result in a reduction in the interest rate that applies to your Business Term Deposit, as set out inthe
Terms and Conditions.

Loyalty Bonus

When you hold your funds until the maturity date of your Business Term Deposit, you're entitled to the
Loyalty Bonus.
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Ms Suzanne Thompson

Trevor Thompson & Suzanne Thompson ATF
Thompson Superannuation Fund

PO Box 192

BLANCHE TOWN SA 5357

Dear Ms Thompson,

048

Your ING Business Term Deposit has been renewed

We are delighted you invested with us. A summary of your matured Business Term Deposit is in the table

below.

[ Matured Term Deposit Details

Account Name

Trevor Thompson & Suzanne Thompson ATF Thompson
Superannuation Fund

The interest rate above will be inclusive of g loy
been met). To be eligible, you must have rolled

Business Term Deposit Account Number 78923326
Interest rate 2.65% p.a.
Term 120 Days
Commencement Date 18/02/2019
Maturity Date 18/06/2019
Closing Balance ~ | $448936.78

alty bonus of 0.10% p.a. (where the eligibility criteria has
over your Term Deposit prior to the 2nd May 2019 and

must have held your funds until the maturity date.,

The details of your new Business Term Deposit are summarised in the tgble below.

\»New Term Deposit Details
Total Opening Deposit

$448,936.78

Maturity Instructions

Tax File Number / ABN / Exemption
Provided

ING IM102 | 12/17
ING is a business name of ING Banlk (Australia) Limited | ABN 24 0
GPO Box 4094 Sydney NSW Australia 2001 | Phone 133 464 | ing.

Interest rate 2.15% p.a.
Term 120 Days
Commencement Date 18/06/2019
Maturity Date 16/10/2019

Open a new Business Term Deposit
New Term: 120 Days

519
00893 292 | AFSL and Australian Credit Licence 229823
com.au
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New Term Deposit Details

Authorised Users Ms Suzanne Thompsan
Mr Trevor Thompson

“you are not obliged to provide a Tax File Number or an ABN (Australian Business Number), however if not supp
deduct tax from interest earned at the highest marginal tax rate plus the medicare levy.

lied, we may

The interest rate above will be inclusive of a loyalty bonus of 0.10% p.a. (where the eligibility criteria has
been met). To be eligible, you must have rolled over your Term Deposit prior to the 2nd May 2019 and
must have held your funds until the maturity date.

Key features of your new product

When your Business Term Deposit matured, the funds rolled over into a new Business Term Deposit with us.
If you should need these funds ahead of schedule, that requires you to provide us with at least 31 days'
notice for early termination, except in the case of hardship.

A higher interest rate may be available from ING for another Business Term Deposit with a comparable
term.

Grace period
You can, of course, continue with your original maturity instructions as shown in the table on page 1.

However, when you selected to roll over, you have a 'grace period' of 7 calendar days commencing on
18/06/2019 and ending on 24/06/2019. During this grace period, you can call us to:

. close your new Business Term Deposit without incurring a reduction in the interest rate
that applies to your new Business Term Deposit;

. change the amount of funds in your new Business Term Deposit; and/or

. change the term of your new Business Term Deposit.

Please note that grace period changes can only be made by calling us 24/7 on 133 464.

You can make changes to your Business Term Deposit during the grace period only once. (For example, while
you may change the term of your Business Term Deposit on day 3 of the grace period, you cannot also add
additional funds to your Business Term Deposit on day 5 of the grace period).

After the end of the grace period, you will need to give ING at least 31 days’ notice to access your funds
prior to the maturity date, except in the case of hardship. If you have less than 31 days rernaining on your
term, the earliest you can access your funds is at maturity, if hardship does not apply. Early termination
may result in a reductionin the interest rate that applies to your Business Term Deposit, as set outin the
Terms and Conditions.

Want to change your maturity instructions for the renewed term?
Please see your maturity instructions in the table above. If you wish to change these instructions (anytime
up to one business day before the maturity date), simply:

. log in at ing.com.au
» click on your Business Term Deposit then click ‘Maturity instructions'
n scroll down to 'Maturity instructions'. Update and 'save'.

Alternatively you can call us on 133 464.

000297



