Sydney

- Telephone Payments & (See below) General Enquiries & 13 2092 )
W A T’.:"' R Account Balance & 1300 362 093 Faults and Leaks & 8'30“",;%5;(8"19(8“":"’
Website: sydneywater.com.au 24 hours
Last bill Payments Balance This bill Total amount due
$172.04 $172.04 $0.00 $179.06 $179.06

Please pay by

31/07/19

(334- SEH-NESPgE\fER%TY Account number

LANE COVE NSW 2066 3470 626
= Account for strata unit U 803/8 Broughton Rd Artarmon
= Fixed charges - GST free 1Jul 19 -30 Sep 19 $
% Water service 24.30
= Wastewater (sewerage) service 154.76
E Total amount due $179.06

193PSWC2C4357621NR1/E-29/5-497/1-993

Continued over

SYDNEY WATER CORPORATION ABN 49 776 225 038 TAX INVOICE Date of issue 10 July 2019
Sydney _ Account for U 803/8 Broughton Rd Artarmon
WATZR
E BPAY@®: Internet or phone banking. Online ID: 8438423 Card paymepts:

Biller code: 45435 Ref no.: 3470 626 0006 0.4% fee applies
Telephone payments: MasterCard or VISA. Payment number
call 1300 12 34 58 (24 hour service) 3470 626 0006
A Direct Debit: from your bank account or credit card. Please pay by
Visit sydneywater.com.au/directdebit
31/07/19
@\J Internet payments: MasterCard, VISA or PayPal.
Visit sydneywater.com.au/pay Total amount due
TRAN CODE USER CODE CUSTOMER REFERENCE NUMBER $1 79 06
| [ .
| 831 | | 066859 | | 000034706260006 |

<0000017906> <066859> <000034706260006> >



193PSWC2C4357621NR1/E-29/S-497/1-994

Account for strata unit

Page 2
U 803/8 Broughton Rd Artarmon

Customer information

The Independent Pricing and Regulatory Tribunal (IPART) has determined new prices for service and
usage charges. The water usage price will be $2.11 a kL from 1 July 2019. For more information about
price changes visit sydneywater.com.au

We may give a concession to pensioners with a Pensioner Concession Card, a Department of Veterans'
Affairs Gold Card (TPI/TTI, War Widow/Widower or EDA) or who receive a Department of Veterans'
Affairs intermediate rate pension. For more information visit sydneywater.com.au/pensionrebates

If you are having difficulty paying your bill, we can help. We have flexible payment options to help you
plan your payments. We may offer payment extensions, a regular payment arrangement, the Payment
Assistance Scheme (PAS) and the BillAssist customer assistance program. Call us on 13 20 92.

A late payment fee of $5.18 (including $0.47 GST) or interest, whichever is higher, may be charged on
overdue amounts. The current interest rate is 5.25% a year.

Hearing impaired customers can phone via NRS for a TTY service on 13 36 77, quoting 13 20 90.

We collect and use your personal information so we can contact you about your account, service
outages and interruptions. If necessary, we may exchange contact information with local councils to
ensure your bills get to you. For more information about how we handle your personal information,
visit sydneywater.com.au/privacy.

Faults and Leaks (available 24 hours)

Please ring 13 20 90 in cases of service difficulty and emergency.

Payment number Total amount due

8 MR o5 ssrnssesiborsie” ™ sa706260006  $179.06

Mail payments: Return slip and cheque
(no staples) payable to Sydney Water.

*242 34706260006

Changing your mailing address?
Please call us on 13 20 92 or visit
sydneywater.com.au/addresschanges

Send to: to change your address online.
Sydney Water
PO Box 339 Silverwater NSW 2128 Interpreter Service 13 14 50
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Centrepay payments: call Centrelink to RS T EMGER R, STECE L L SR
arrange regular Centrepay dedustions. s S e Ty
Centrepay Reference No.: 555 052 086C : j
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Néu quy vi cin thong dich vién, hay goi dén sé trén day.



