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NORMAN VIVIAN PTY LTD
PO BOX193
NORTHBRIDGE NSW 1560

Any questions?
Contact Manager at 43 Maling Rd. Canterbury 3126
on 03 9834 9444, or call 1300 BENDIGO (1300 234 344).
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 Statement number

We suggest you carefully check all entries on your statement, Apparent errors or possible unauthorised transactions should be promptly reported to

us.

The security of your Personal Identification Number (PIiN) is very important. To avoid being liabie for unauthorised transactions, you shouid follow the

terms and conditions of your account. We also recommend same simple steps to protect your PIN:

«  Memorise your PINs and passwords and destroy any communications advising you of new ones, Don't keep a record of your PINs or passwords, in
wriiten or electronic form.

+  |fyou choose your own, ensure that it is not something easy o guess like your (or a family member's) birth date, name, phone number, posteode,
driver's licence number or numbers that form a pattern.

«  Don't tell anyone your PIN, not even friends, family or a bank representative.

= Ensure nobody watches you enter your PIN or password, A good practice is to cover the keypad when you put in your PIN or password,

«  Watch outl for email, SMS or call scams asking for details relating to your account, I you receive suspicious emais, please contact us immediately.

Please note: These are guidelines only. W hiie folowing these steps will help you to protect your PIN, your liabitity for any losses arising from unauthorised

fransactions is determined in accordance with the ePayments Code, For further details, see

https:/asic.gov.awreguiatoryresources/finan cial-services/epayments-code/ or visit bendigobank.com.au/mycard for all card related information. Business

customers visit Imybusinesscard.

Rendinn cnd Arslnide Rank | imitard ARKN 11 NAR NAQ 78 ARSI fAndralian Cradit ] icanca 237R78 1 hendianhnnk comon



BT D e A TUSD A I TN WU D DO L LD | U

Business EasySaver Account
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NORMAN VIVIAN PTY LTD
PO BOX 193
NORTHBRIDGE NSW {560

Any questions?
Contact Stan Johnston at 145 Maling Rd, Canterbury 3126
on 03 9836 9466, or call 1300 BENDIGO (1300 236 344).
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 Statement period
“Statement number

We suggest vou carefully check all entries on your statement. Apparent errors or possible unauthorised transactions should be promptly reported o

us.

The security of your Personal Identification Number (PIN} is very important. To avoid being liable for unauthorised fransactions, you should follow the

terms and conditions of your account. We also recommend some simple steps to protect your PIN:

«  Memorise your PINs and passwords and destroy any communications advising you of new ones. Don't keep a record of your PINs or passwords, in
written or electronic form.

= If you choose your own, ensure that it is not something easy te guess like your (or a family member’s) hirth date, name, phone number, postcode,
driver’s jicence number o numbers that form a pattern.

+  Don't tefl anyone your PIN, not even friends, family or a bank representative.

«  Ensure nobody watches you enter your PIN or password. A good practice is to cover the keypad when you put in your PIN or password.

Watch out for email, SMS or cali scams asking for detaifs refating to your account, If you receive suspicious emails, please confact us immediately,
P!ease note: These are guidelines only. W hile following these steps will help youi to protect your PIN, your liability for any losses arising from unauthorised
fransactions is determined in accordance with the ePayments Code, For further detaiis, see
hitps:/fasic.gov.aufregulatory-resources/financial-sevices/epayments-code/ or visit bendigobank.com,au/mycard for all card related information. Business
customers visit /mybusinesscard.
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NORMAN VIVIAN PTY LTD

PO BOX193
NORTHBRIDGE NSW {560
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Any questions?

Contact Stan Johnston at 145 Maling Rd, Canterbury 3126
on 03 9836 9446, or call 1300 BENDIG O (1300 234 344).
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 Statement number - 7(page 20f 2)

We suggest you carsfully check all entries on your statement. Apparent errors or possible unauthorised transactions should be promptly reported to

us.

The security of your Personai Identificaton Number {PIN) is very important. To avoid being liable for unauthorised transactions, you should follow the

terms and conditions of your account. We also recommend some simple steps to protect your PIN:

«  Memorise your PiNs and passwords and destroy any communications advising you of new ones. Don't keep a record of your PINs or passwords, in
written or electronic form,

+  If you choose your own, ensure that it is not something easy fo guess like your {or a family member’s) birth date, name, phone number, postcode,
driver's licence number ar numbers that form a pattern,

«  Don' tell anyone your PIN, not even friends, famiiy or a bank representative,

+  Ensure nobody watches you enter your PIN or password, A good practice is to cover the keypad when you put in your PIN or password,

= Watch out for emaii, SMS or call scams asking for detalls refating to your account, If you receive suspicious emails, please contact us immediately,

Please note: These are guidelines only. W hile folowing these steps wilk help you to pratect your PIN, your liability for any bsses arising from unauthorised

fransactions is defermined in accordance with the ePayments Code. For further details, see

hitps:/asic.gov.aufregulatory-resources/financial-services/epayments-code/ or visit bendigobank,.com.aw/mycard for all card related information, Business

customers visit fmybusinesscard.

Resolving Complaints

if you have a complaint, piease contact us on 1300 361 911 to speak to a member of our staff. If the matter has not been resolved to your
satisfaction, you can lodge a complaint with the Australian Financial Complaints Authority (AFCA). AFCA provides fair and independent financial senices
complaint resofuticn thal is free to consumers, You can contact AFCA at:

Website: www.afca.org.au

Telephone: 1800 931 678 (free cal)}

Emait: info@afca.org.au

In wriling to; Australian Bnancial Compiaints Authority, GPO Bex 3, Melboume VIC 3001
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