From: Christopher De Livera

To: Georgia Sykes

Cc: Stacey Sykes"; Camilla Banasiak

Subject: RE: [EXTERNAL] RE: CLIENT"S ID - CBO X0064774158 MRS SHARON TONKS - CASE 1449788
Date: Wednesday, 17 March 2021 5:45:10 PM
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Hi Georgia,
I hope that your day is going well.

FYI - The shares were received into the account today, as per the below.

(]

Please reach out if you require anything further.
Kind regards,

Chris De Livera

Training & Relationship Manager

Netwealth Investments Limited

Freecall 1800 888 223

Phone +61 3 9655 1300

Mobile 0434 991 548

Web netwealth.com.au | LinkedIn | Twitter | Facebook

Level 7 50 Pitt Street

Proud sponsors of financial literacy in schools. Learn about Banger.

Netwealth Investments Limited ABN 85 090 569 109 AFSL 230975

From: Georgia Sykes <georgia@pivotalfp.com>

Sent: Wednesday, 10 March 2021 1:38 PM

To: Christopher De Livera <christopherdl@netwealth.com.au>

Cc: 'Stacey Sykes' <sykes@pivotalfp.com>; Camilla Banasiak <Camilla@netwealth.com.au>
Subject: RE: [EXTERNAL] RE: CLIENT'S ID - CBO X0064774158 MRS SHARON TONKS - CASE 1449788
Hi Chris,

Many thanks for the below update.

We will await to hear back from you soon, otherwise if we follow up with CMC directly we will let you know.

Kind Regards,

[<]

From: Christopher De Livera <christopherdl@netwealth.com.au>

Sent: Wednesday, 10 March 2021 1:28 PM

To: Georgia Sykes <georgia@pivotalfp.com>

Cc: 'Stacey Sykes' <sykes@pivotalfp.com>; Camilla Banasiak <Camilla@netwealth.com.au>
Subject: RE: [EXTERNAL] RE: CLIENT'S ID - CBO X0064774158 MRS SHARON TONKS - CASE 1449788

Hi Georgia,
| hope that you are well.

The latest regarding this one is we sent the ID to CMC Markets, then we got the below from Haseena Taheri (CMC):
Hi Team,

We are currently arranging transfer fee with client and will update you once that is done.
Thanks

| assume that they will transfer the assets across once the above is sorted and I'll update you as soon as we receive them. However, the number for Haseena that is listed on the
email signature is 1300 303 888, in case you want to follow this up directly with them.

Please let me know if you have any questions regarding this or require anything further.

Kind regards,

Chris De Livera
Training & Relationship Manager
Netwealth Investments Limited

Freecall 1800 888 223

Phone +61 3 9655 1300

Mobile 0434 991 548

Web netwealth.com.au | LinkedIn | Twitter | Facebook
Level 7 50 Pitt Street

Proud sponsors of financial literacy in schools. Learn about Banger.
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TONKS SUPERANNUATION Australia and New Zealand
FUND WRAP041966 Baniing Group Ld ANZ 7,247.000000 $192,045.50
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alth Investments Limited ABN 85 090 569 109 AFSL 230975

From: Georgia Sykes <georgia@pivotalfp.com>

Sent: Wednesday, 10 March 2021 12:47 PM

To: Christopher De Livera <christopherdl@netwealth.com.au>

Cc: 'Stacey Sykes' <sykes@pivotalfp.com>

Subject: RE: [EXTERNAL] RE: CLIENT'S ID - CBO X0064774158 MRS SHARON TONKS - CASE 1449788
Hi Chris,

| trust that you are well.

Is there an update on this?

Kind Regards,

=

From: Christopher De Livera <christopherdl@netwealth.com.au>

Sent: Wednesday, 3 March 2021 3:27 PM

To: Georgia Sykes <georgia@pivotalfp.com>

Cc: 'Stacey Sykes' <sykes@pivotalfp.com>

Subject: RE: [EXTERNAL] RE: CLIENT'S ID - CBO X0064774158 MRS SHARON TONKS - CASE 1449788

Hi Georgia,

Thank you for sending this through.

I've forwarded this on to our Transitions Team and will revert back once the shares come through.
Kind regards,

Chris De Livera
Training & Relationship Manager
Netwealth Investments Limited

Freecall 1800 888 223

Phone +61 3 9655 1300

Mobile 0434 991 548

Web netwealth.com.au | LinkedIn | Twitter | Facebook
Level 7 50 Pitt Street

Proud sponsors of financial literacy in schools. Learn about Banger.

Nef Investments Limited ABN 85 090 569 109 AFSL 230975

From: Georgia Sykes <georgia@pivotalfp.com>
Sent: Wednesday, 3 March 2021 12:37 PM

To: Christopher De Livera <chri herd| >; 'Stacey Sykes' <sykes@pivotalfp.com>
Subject: [EXTERNAL] RE: CLIENT'S ID - CBO X0064774158 MRS SHARON TONKS - CASE 1449788
Hi Chris,

Please see attached.

Kind Regards,

-

From: Christopher De Livera <chri herdl@n: Ith.com.au>
Sent: Wednesday, 3 March 2021 7:29 AM

To: 'Stacey Sykes' <sykes@pivotalfp.com>; Georgia Sykes <georgi ivotalfp.com
Subject: FW: CLIENT'S ID - CBO X0064774158 MRS SHARON TONKS - CASE 1449788

Hi Stacey, Georgia,
| hope that you are both well.

As per the below email, the broker that we have requested the shares from has asked us to provide certified ID for Sharon, so they can verify her signature prior to transferring the
funds across to us. Can you please provide this to myself and I'll have our Transitions Team forward it on to the broker?
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Kind regards,

Chris De Livera
Training & Relationship Manager
Netwealth Investments Limited

Freecall 1800 888 223
Phone +61 3 9655 1300

Mobile 0434 991548
Web netwealth.com.au | LinkedIn | Twitter | Eacebook
Level 7 50 Pitt Street

Proud sponsors of financial literacy in schools. Learn about Banger.
Netwealth Investments Limited ABN 85 090 569 109 AFSL 230975

From: Haseena Taheri <H.Taheri@cmcmarkets.com> On Behalf Of Scrip Australia Inbox

Sent: Tuesday, 2 March 2021 2:51 PM

To: Anita CamposDiaz <Anita@netwealth.com.au>

Subject: [EXTERNAL] RE: 005 TRF REQ - CBO X0064774158 MRS SHARON TONKS - CASE 1449788 [Ref:51044245302-1557108-6188]

Hi Team,

Please arrange to provide us ID for SHARON TONKS, so we can verify signature.
Furthermore, please confirm full rego details and account number/HIN at your end as we will need these details for invoice.

Thanks

Kind Regards,
Haseena Taheri
Scrips Settlement Administrator

T: 1300 303 888
Level 20, Tower 3, International Towers, 300 Barangaroo Ave, Sydney, NSW 2000

cmcmarkets.com

(2] &

From: Anita CamposDiaz <Anita@netwealth.com.au>
Sent: Friday, 26 February 2021 10:17 AM

To: Scrip Australia Inbox <scrip@cmcmarkets.com.au>
Subject: FW: 005 TRF REQ - CBO X0064774158 MRS SHARON TONKS - CASE 1449788 [Ref:51044245302-1557108-6188]

Hi All,

RE: 005 TRF REQ - CBO - X0064774158 MRS SHARON TONKS

Please find attached 005 Transfer request for the below securities. Our messages are out, please advise if there are any issues preventing matching.

ANZ 7,247

Delivering PID 02662

Thanks in advance for your assistance.

Regards,
Anita

Anita CamposDiaz
Transitions Officer
Netwealth Investments Limited

Freecall 1800 888 223

Phone +61 3 8657 1326

Web petwealth.com.au | LinkedIn | Twitter | Facebook
Level 8/52 Collins Street Melbourne VIC 3000

Proud sponsors of financial literacy in schools. Learn about Banger.

Netwealth Investments Limited ABN 85 090 569 109 AFSL 230975
Ith Superannuation Master Fund ABN 94 573 747 704 & Operator of the Netwealth Wrap Service ABN 73 092 895 154.

Private & confidential: This email mey contain confidential or privileged Hmr'naﬂo'v Ifits ot intended for you, please notify the sender and destroy all copies. General information only: If there is any financial product advice in this email, it is general advice only.
2 s, financial situat

eds, because we have not taken them into account. You should obtain and consider the relevant disci

ofor hold an invesiment n any m biliy for any loss suffered by any person arising from reliance on this information. *Our awards include: SuperRatings 2017 Gold Rating for Netwealth Super
Accelerator Core and Plus for ou perRatings' rating criteria visit www,superratings. com.au): Joint winner, ‘Overall Satisfaction with Platform’, Inve: o Planner Techno eport
Winner. Best Platform Overall Invesiment Trends 2018 Pratform Bsummdwkmg Report. Netwealth Investments Limited ABN 85 090 569 109 Trustee of the Netwealth Superannuation Master Fund ABN 94 573 747 704 & Operator of the Netwealth Wrap Service
ABN 73 092 895 154

Before acting on it, consider if it's osure document before deciding whether to acquire, dispose

Investing in CMC Markets’ derivative products carries significant risks and is not suitable for all investors. You could lose more than your deposits. You do not own, or have any interest in, the underlying
assets. We recommend that you seek independent advice and ensure you fully understand the risks involved before trading. Spreads may widen dependent on liquidity and market volatility. The information
in this email is prepared without considering your objectives, financial situation or needs. Consequently, you should consider the information in light of your objectives, financial situation and needs. CMC
Markets Asia Pacific Pty Ltd (ABN 11 100 058 213, AFSL No. 238054 (the derivative product issuer)) and CMC Markets Stockbroking Limited (participant of the ASX Group (Australian Securities Exchange),
SSX (Sydney Stock Exchange) and Chi-X (Chi-X Australia), ABN 69 081 002 851, AFSL No. 246381, the stockbroking services provider) (\CMC Markets’) provides the financial products and/or services. It's
important for you to consider the relevant Product Disclosure Statement, Financial Services Guide and any other relevant CMC Markets documents before you decide whether or not to acquire any of the
financial products. Our Financial Services Guide contains details of our fees and charges. All of these documents are available at cmcmarkets.com.au or you can call us on 1300 360 071.

This email (including any attachments) contains confidential information and may be legally privileged. If you have received it in error, you may not read, use, copy or disclose this email or its attachments.
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In that case, please let us know immediately by forwarding to info@cmcmarkets.com.au and then delete this email from your system. CMC Markets does not guarantee that this email or any attachment is
free of computer viruses or other conditions which may damage or interfere with data, hardware or software. CMC Markets does not accept any responsibility for any changes to, or interception of, this email
or any attachment after it leaves our information systems.
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of or hold an investment in any financial product. Netwealth and its associates accept no responsibility for any loss suffered by any person arising from reliance on this information. *Our awards include: SuperRatings 2017 Gold Rating for Netwealth
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