SRl PR L valuation | $290,000
ABN 86 058 929 428 S 20212022

"’General Enquiries: (07) 3829 8909‘ SRR Rating Category
gmall. rcc@ edland.qld.gov.au :
“Web: www.rediand.qld.gov.au Billing Period  1Ju! 2021 - 30 Sep 2021

Property Location
: Amity QLD 4183

rton upertpe Pty td As Trustee
DO Box 591
CAPALABA QLD 4197

Rate Account Balance B;‘Fwd S Current Levy Total Amount Owirig

$0.00 B4 $718.80 B8 $718.80

Bafance Brought Farward
Rates and Charges

Suiatotal g ; Biller Code: 53058
Ref: 1001914
W. ier and Wastewater charges

Telephone & Internet Banking - BPAY*
Contac! your bank or financial inshiution to make this
payment trom your cheque, savings, debit. credit card

Stute Government Charges 3 or transaction account. More info: www_bray.com.au
i o 1o BPAY Pty LId ABN 69 ¢

Subtotal

Siih-total State Government Charges and Subsidies

www.redland.qld.cov.au

Use your credit card to pay 24
hours 7 days oer week.

To check your current balance log onto myServices - Reference No: 1001914
www.redlans.gld.gov.au

[}
MM 1300300943
Visa, Mastercard. 24 hours,

7 days per week
Reference No: 1001914

See over the page for Lewvy

. ) . its e Payirisat
If you are experiencing financial hardstip please contact us to discuss D_et_a'h’ and more Payrm
ophons on 3829 8999. Options

39/XB/000550

3

1528

Redland

. CITY COUNCIL s i AR ] Property Number

" i 5 o N 1 Supe C 's] it
Remittance Advice By Mail Pay in Persor: . _ Horon Supertee Pty Ltd As Trustee
Post ysur payment with this cut-off slip to: 3'“ pay Post Office

Redland City Council ! i i "" !“il ”!"EE”I”
Pg}:ox 21 . , |.|: |

‘and Qld 4163
*2431 1001914



Property No: 191 Period: 1Jul 2021 - 30 Sep 2021-

IssueiDate: 12 July 2021 ;

Amount

Redland City Council Charges & Rebates

General rate category 2a $368.85

Environment & coastal management $37.23

Landfill remediation $11.97

Redland City SES administration $1.82
Utility Charges

Residential Island 240Lt Waste / 240Lt Recycle $123.69
State Government Charges & Rebates

Emergency management levy — Class D Group 2 $28.10

For the financial year 2021/22, an annual payment of $5,231,355 will be paid to Redland City Council by the Queensland Government under the Waste
Reduction and Recycling Act 2071, The purpose of this payment is to mitigate any direct impacts of the waste disposal levy to households in the Redland
City local government area.

Important Notes

Future Issue & Due Dates:
Q2 Issue Date 14 Oct 21/
Due Cate 15 Nov 21

Q3 Issue Date 12 Jan 22/
Due Date 14 Feb 22

Q4 Issue Date 13 Apr 22/
Due Date 16 May 22

0 Paymient In Person

Couneil Service Centres:

Cieveland (Bloomfield St), and Capalaba (Noeieen St)
Mon to Fri 8:30am — 4.30pm

Victoria Pomt Library'{Migh St} Mon to Fri Sam — Spm
This rate notice Is issued in /‘:':A F’ayment By Direct Debit

accordance with the Local Downlb.lﬂ a Direct Dehit Request fiom Council's webstte or
Governmiant Regulation 2012 and phone {07) 3329 8999 to request.a form.

Balance of Account: If you would
like to discuss a balance
outstanding on your account or
discuss payment options please
contact us on (07) 3822 8999.

Interest: From 1 July 2021to

o

ai a1, .

o 30 June 2022 compound Council’s hudget resolutions. Compléé.and return by smail o i
interest at the rate of 8.03% tirediand.gldigov.au Or By Post T
is payable on all overdue Andrew Chesterman, il, Direct Debil.RQ Box 21, Cleveland QL

5N in ief Executive Officer. .

E’. ;Egﬁ_sr t;*edittéf:ﬁsr()g??o(sgfétcé 9 Chief Exe fiice Use Centrepay to make regular Deductions from '{DWJ

2 A | d din th Centrelink payments. Centrepay is a voluntary and

g rates are included in the paymentaption available to'Centrelink customers!

X opening balance of this rate humanservices.gov.au/Centrepay for more infarma

& n(itlcre they are accruing to set Lig'youn Centrepay Deductions. - : I

& interast : ;

Credi: Card Slip e
Amount S Expiry Date

| r?ereby a.thorise the 'amount sho\_/vn on this credit card Fuli Name on Card ‘

slip to be .harged against my credit card . ) ——

Property No. 191 Signature ‘

] wsA

RO O [

[[] MASTERCARD




L

2,691 *M000550002¢

152939/XB/000S50

U Water Account Summary
General En

quiries: (07) 3829 8999

Redland Email: rec@redland.qld.gov.au

CiTY COUNCIL Web: www,

Horton Sup
PO Box 591
CAPALABA

Your Water Meter Readings

redland.qld.gov.au

ertee Pty Ltd As Trustee
QLD 4157

Property No. 191

Property Location

30 Birch Street Amity QLD 4183
Lot 55 A 3399

Billing Period
1Jul 2021- 30 Sep 2021

Water Meter Previous Current Number of Previous A LI Constmpticn | s Reading
\ Serial Read Date Read Date Reading ing {kiiolitres) Estima

20WO33582 23/02/2021 13/04/2021

Local Government Distribution and Retail Price

Residential water consumption

Residential fixed water access 20mm

State Bulk Water Price
State Govt bulk water cbnsumption

Togal Water and Wastewater Charg

ES

20 20 No
$ 12.28
$ 72.42
$ 62.44

it " This amount isincluded on your Rate Notice DO NOT PAY. SEPARATELY.

For comparison, the total water and wastewater billed on your last Rate Notice $215.83

Your Water Usage Comparison

Avg Lives / Day
420

252 235 o
200 205 - -

844

Jul 20 Oct 20 Jan 21 Apr21

Please refer to the back page of this
summary for further information.

408 410

H I,
[ Blge
e

Residential Average
* . Your Usage

4%,
Current
Average

Billing Enguiry?
For billing enquiries please contact Redland City Council
Telephone: 3829 8999 Facsimile: 07 3829 8765

Cnr Bloomfield and Middle Streets, Cleveland Qld 4163
PO Box 21, Cleveland Qld 4163

email rcc@redland.qld.gov.au

web www.redland.qid.gov.au

For water and wastewater 24 hour service enquiries please
contact Redland City Councll
Telephone: 3829 8999



163672/ XE/001386
Horton Supertee Pty Ltd As Trustee
PO Box 591
CAPALABA QLD 4157

Rate Account Balance B/Fwd BEas 'm Current Lew
$0.00 P $828.01

DG A0

*L0D13B6

1737

2iIXE/001385

15367

Surnmary of Charges
Balance Brought Forward $
Ccuncil Rates and Charges $
Council Water and Sewerage Charges $ 102.61
State Government Charges $

Tatal Amount Payable—

i Pa,:me-ntsmade after05HO/ 292 !

To check your current balance log onto myServices
www. redlaind.qld.gov.au

If you are experiencing financial hards™ip please contact us to dizcuss
options on 3829 899S.



1738

153672/XE/001386

Property No: 161

Issue Date: 14 October 2&21 '

» Amount
Redland City Council Charges & Rebates

General rate category 2a $368.85

Environment & coastal management $37.23

Landfill remediation $11.97

Redland City SES administration $1.82
Utility Charges

Residential Island 240Lt Waste / 240Lt Recycle $123.69
State Government Charges & Rebates

Emergency management levy — Class D Group 2 $28.10

For the financial year 2021/22, an annual payment of $5,231,355 will be paid to Redland City Council by the Queenstand Government under the Waste
Reduction and Recycling Act 2011, The purpose of this payment is to mitigate any direct impacts of the waste disposal levy to househalds in the Redland

City !ocal government area,

Important Notes

Future Issue & Due Dates:
Q3 Issue Date 12 Jan 22/
Due Date 14 Feb 22

Q4 Issue Date 13 Apr 22/
Due Cate 16 May 22

Interest: From 1 July 2021to
30 June 2022 compound
interest at the rate of 8.03%
is payable on all overdue
rates and charges (excluding
non-rate items). If overdue
rates are included in the
opening balance of this rate
notice they are accruing
interest.

Credit Card Slip

| hereby authorise the amount shown on this credit card
slip to be charged against my credit card

Property No. 191

] MASTERCARD

a0 D

Balance of Account: If you would
like to discuss a balance
outstanding on your account or
discuss payment options please
contact us on (07) 3829 8999.

This rate notice is issued in
accordance with the Local
Government Regulation 2012 and
Council’s budget resolutions.

Andrew Chesterman,
Chief Executive Officer.

Amount

Signature

]

Full Name on Card

Daytime Phone No.

[ DL

4

‘Baym ent in Person

Down|oad:a Direct Debit Req'uest_from' Cpuncn's we

- phiope (07) 28298999 toreguest'a form,

Campléfe and returg by smaiito s
Direq Ratesh daldgavan en B
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153872/XE/00 1385

&

Rediand

CITY COUNCTIL

Your Water

Meter Readings

Water Account Summary

General Enquiries: (07) 3829 8999 Property No. 191
Email; rcc@redland.gld.gov.au

Web: www.redland.qgld.gov.au Property Location

30 Birch Street Amity QLD 4183
Lot 55 A 3399

Horton S tee Pty Ltd As Trust Billing Period

orton Supertee Pty s Trustee

PO Box 591 10Oct 2021 - 31 Dec 2021
CAPALABA QLD 4157

| Gonsumption |
1 paolitres)

Local Government Distribution and Retail Price

Residential water consumption $ 30.19

Residential fixed water access 20mm $ 72.42

State Bulk Water Price
State Govt bulk water consurhption . $ 153.74

of

"1

Water arid Wastetiater Charges

g A

PAY SEPARATELY

1 " S | N LAY ajp b= a Py
& Thisamount 'is%clude.d ol your RateNotice = BO

For comparison, the total water and wastewater billed on your last Rate Notice $147.14

-
Your Water Usage Comparisen
Avg Litres / Day
5400 B3
a3 408 410
) 345 ' Billing Enquiry?
2 For billing enquiries please contact Redland City Council
el 20 235 Telephone: 3829 899% Facsimile: 07 3829 8765
Residential Avarage Cnr Bloomfield and Middle Streets, Cleveland Qld 4163
= Vour Usage PO Box 21, Cleveland Qld 4163
email rcc@rediand.gld.gov.au
0 web www.redland.gld.gov.au
Oct 20 Jan 21 Apr 21 Jul 21 Current

Please refer te the back page of this
summsry for further information.

Ave age For water and wastewater 24 hour service enquiries please
contact Redland City Council
Telephone: 3829 8999




En a__ll. rcc@redIand.qld.gov.au
Web: www.redland.qgld.gov.au

154507/ XE/Q00507 S E
Horton Supertee Pty Ltd As Trustee
PO Box 591 .

CAPALABA QLD 4157 . 2 "'Ej

Rate Account Balance B;’Fwd Current Levy

$0.00 $798.48
Summary of Charges
Balance Brought Forward $ 0.00
Council Rates and Charges $ 543.56
Council Water and Sewerage Charges $ 97.58
State Government Charges $ 157.34

Total Amount Payahle $ 798.48

Payments made after 31/12/2021 may not be included in the calculation of this rate notice.

VI A

See over the page for levy details and mere payment options.

To check your current balance log onto myServices
www.redland.gld.gov.au

*Looos07"

2453

If you are experiencing financial hardship please contact us to discuss
options on 3829 8999.

154507/XE/000507



Property No: 191 Period: 1 Jan 2022 - 31 Mar 2022 Issue Date: 12 January 2022

Amount

Redland City Council Charges & Rebates

General rate category 2a $368.85

Environment & coastal management $37.23

Landfill remediation $11.97

Redland City SES administration $1.82
Utility Charges

Residential Island 240Lt Waste / 240Lt Recycle $123.69
State Government Charges & Rebates

Emergency management levy — Class D Group 2 $28.10

For the financial year 2021/22, an annual payment of $5,231,355 will be paid to Redland City Councll by the GQueensland Government under the Waste
Reduction und Recycling Act 2071. The purpose of this payment is to mitigate any direct impacts of the waste disposal levy to households in the Redland
City local government area.

Important Notes

'é,‘ Payment In Person

Future Issue & Due Dates: Balance of Account: If you would : i - 1]
Q4 Issue Date 13 Apr 22/ like to discuss a balance COUT]C” Repiceieanies]
Due Date 16 May 22 outstanding on your account or ﬁ'evflagq éB?I’%omﬁeLd’%t). and Capalaba (Noeleen St)
discuss payment options please IS st AL : ’
Interest: From 1 July 2021to contact us on {07) 3829 8999. Victoria Point Library (Migh St} Mon to Fri 9am — Spm
30 June 2022 compound : F
interest at the rate of 8.03% This rate notice is issued in A Payment By Direct Debit
is payable on all overdue accordance with the Local Download a Direct Debit Reguest from Council's website or
3 rates and charges (excluding Government Regulation 2012 and phone (07) 3829 8399 to request a form.
S non-rate items). If overdue Council’s budget resolutions. Complete and return by email to ©
rates are included in the DirectDehitRatestiredland.qld,aov.au Or By Post To Redland
opening balance of this rate Andrew Chesterman, City Councll, Direct Debit, PO Box 21, Cleveland QLD 4163
~ notice they are accruing Chief Executive Officer. = ;
2  interest Use Centrapay to make regular Beductions frem your
5] ' Centrefink payments. Centrepay |s a voluntary and easy
& payment option availabie to Centrelink customers. Goto
2 humanservices.gov.au/Centrepay for more information and
5 to set up your Centrepay Deductions.
w

Credit Card Slip T

1 wisa "] MASTERCARD

Amount $ -] Expiry Date J

| I"mereby authorise the ‘amount shoyvn on this credit card Full Name on Card  : j
slip to be charged against my credit card - y

Property No. 191 Signature j

= = S 5

|

|

0 O O
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154507/ XE/0005Q7

Redland Email: rec@redland.gld.gov.au
CITY COUNCTIL Web: www.redland.gld.gov.au

Horton Supertee Pty Ltd As Trustee
PO Box 591
CAPALABA QLD 4157

Your Water Meter Readings

Water Meter Previous Current Number of
Serial Read Date Read Date Days

20W033582 14/07/2021 15/10/2021 93

Local Government Distribution and Retail Price
Residential water consumption
Residential fixed water access 20mm

State Bulk Water Price
State Govt bulk water consumption

Total Water and Wastewater Charges

U Water Account Summary
General Enquiries: (07) 3829 8999

Property No. 191

Property Location

30 Birch Street Amity QLD 4183
Lot 55 A 3399

Billing Period
1Jan 2022 - 31 Mar 2022

Previous Current Consumption Is Reading
Reading Reading ({kilolitres) Estimated?
69 109 40 No

$ 25.16
$ 72.42
$ 129.24

This amount is included on your Rate Notice — DO NOT PAY SEPARATELY

For comparison, the total water and wastewater billed on your last Rate Notice $256.35

Your Water Usage Comparison

Avg Litres / Day
AT 533
470

430
345

235

Residential Average

Your Usage

Jan 21 Apr 21 Jul 21 Oct 21 Current
Average

Please refer to the back page of this
summary for further information.

Billing Enquiry?
For billing enquiries please contact Redland City Council
Telephone: 3829 8999 Facsimile: 07 3829 8765

Cnr Bloomfield and Middle Streets, Cleveland Qld 4163
PO Box 21, Cleveland Qld 4163

email rcc@redland.qld.gov.au

web www.redland.gld.gov.au

For water ancl wastewater 24 hour service enquiries please
contact Redland City Council
Telephone: 3829 8999



2,458

154507/XE/DO0S07

Water and Sewerage Charges

. The water fixed access charge is billed in advance
and is a set charge (based on meter size).

. The sewerage charge is billed in advance and is a
set charge.

- Water consumption is charged per kilolitre and
is based on water meter readings taken over the
quarter (1 kilolitre = 1,000 litres).

For the 2021 -2022 financial year the following water
consumption charges apply:

Consumption State Govt Redland City Total
Type Bulk Water Council Price $
Price per Price per
kilolitre $ kifolitre §
Residential 3.231 0.629 3.860
Non Residential 3.231 1.440 4.671

Why am | charged a state bulk water
price?

Since 2008, Seqwater has owned, operated and
maintained bulk supply dams, reservoirs and water
treatment plants. State Government legislation requires
council to display the bulk water charges as a separate
item on your water summary.

Estimated Readings

On occasion we may have trouble obtaining a meter
reading for your property. Generally this happens in
instances where the entry gate is locked, there is a
dog or the meter is obstructed by vegetation. In these
instances the meter reader will leave a self-read card in
your letterbox if possible. You can avoid an estimated
read by reading your water meter, completing the card
and returning it to us as soon as possible.

If we have not received a meter reading we will estimate

a reading based on your previous usage.

Ownership Change - Why am | Paying
for Water used by the Previous Owner?

As part of the settlement of ownership transfer the
majority of conveyance solicitors will request a water
search in order to do a water charge adjustment for the
purposes of financial settlement. The adjustment covers
the previous owner's water usage up until settlement
date. Therefore in the majority of instances the new
owner is not paying the water used by the previous
owner. However, should you have any concerns please
contact your conveyance solicitor.

Checking for leaks

It is important to fix leaks or plumbing issues quickly.
Locating and fixing leaks will save water and help reduce
your water consumption charge.

Do a test:
Turn off all household water appliances and garden
taps

« Read and record the black and red numbers on the
water meter (or take a photo of the numbers with
your smart phone)

. Wait an hour or two then check the meter reading
again.

If any of the numbers have moved you may have a leak
in your internal water infrastructure. If a leak is suspected
you are encouraged to contact a licensed plumber.

Who owns the water meter?
Redland City Council owns the water meter, and the
pipes that supply the services to the water meter.

B Redland Water's respansibility
B Vo respensislity




. Concealed Water Leak Application *@*’Re“a“d

f
Cha LN

Eligibility Criteria
To be eligible for a remission, the below criteria must be met
and ticked as confirmation of your understanding of the policy
(incomplete applications wili not be acceptex):

O You are a residential, not-for-profit or small customer as
defined in the Revenue Staternent 2021-2022.

0 You have attached proof of a plumbers invoice or verified
plumbers report stating there was a concealed leak.

O You have recorded two meter readings taken two weeks apart

after the leak has been repaired.

g

d

You must lodge this application less than five (5) months from
the leak repair date.

Unless this application is to supersede a previous remission,
you have not received a financial adjustment on this propeity
due to a concealed water leak within the iast three (3) years
(taken from leak repair date to leak repair date).

Declaration
| have read and understand the Council’s Concealed Leak
policy as outlined in the Revenus Statemeari; available on the
Councit website.

i understand that | will not receive a remission on the Stzate
Bulk water consumption charge and | will orily receive 88% of
the Distribution and Retail water conswingtion charge on tha
amount of water loss (100% for eligibie pensioners).

| understand that when the remission is calculated and is less
than $35.00 no remission will be appiied (exciuding eligikle
pensianers, where the minimum cap is $25.50).

| undercstand that any eligible remission that | receive wii Se
applied as a credit on my next rates notice.

Signature Date

| K. do~Aery REOTEN
Applicant Detaiis

Title: OMr OMes OMs [ Miss

Given name(s)

HorTonN SUPERTEE L |

Surname

Postal address

[ ?o poxsal ]

Suburh Postcode

| carALAeh | | 4157 |
Phone O TIH) Mobile _ _
[3o4s2g91 | \ J

Email : cddress
L1 would like all correspondence in relz. on to this matter
to be sent via email.
H/I would like all future rates notices to he zent viz emall.
Are you the owner of the property? %.» 1er I agent
Does the owner of the property receive a Counail Pens;onai
Rebate on the Property? 3 ves Lo
Plumber Details
Name

‘ ‘ Uy 27T PLUME/N(,H

Phone Email (if known) .

| || ]

BSA Lizence No

Property Where Leak Occurred
Property number
14! |
PrL er‘y address
30 ARG STREET N
Suburb - Postcode
bt lowr || 483 |
Contact details of property owner (if not applicant):
Phone DO wwv TIH) Mobile

L |

Emaii address
'r |
| S |

Detaiis of Leak
ID'>fc leak detected Date leak repaired
L slalat ] [ glq)ay |

Brief description ¢of the location of the leak and repair work
cairied out (attach additional pages and photos if required),

ArTacCHED

*Plumber's
Signature |
*NB: If plumber’s invoice attached, plumber’s signature not recuired

licter Realings After Leak is Repaired!

It is best practice o record both readings at the same time of
day. Record all numbers appearing on the meter diai.

Meter number (if rnown)

Read oa’to First Read

Read date Second Read

] "ii
| i | L] |

How tn Read your Water Meter

The water metel is generally

locaied at the ront of your
property.  As shown in the
diagram, the biack numbers

represant Kiiolitres and the red
numbers litres  The black
numbers are tsed! for billing purposes.

Cffice Use Only
Date {
[ Acknowledgement issued

CSFS013-- 18/537/202)

CRWS number ’7
CSC Initials !
[

Information Privacy Act 2609 - Redland City Couric | is coliecting your personal iInformation in order t¢ 2rscess this application. The information will only be
used by zuthorised Council Officers for the purpose ¢ *he concealed wzier leak remission and ensunng our recerds are accurate. Your information wil not he
given to any other person or agency unless you hava aiver: Us Dermission or wa arc 1equired by taw to de w0

Redland City Council PC Box 24 Cleveland QLI 4163 | T 07 3829 £09¢ | F (77 3829 3785 | E rce (Yredland.gld gov.au | W www reciand.qg/d.gov.au



_ Property No.

AUSTRALIA POST

(8

| Valuation $290,000

CAPALABA 4187 : T
ABN 86 058 929 428 2021-2022
$ fr .

. . G IE : (07) 3829 8999 > :
Redland City Council Rates 698.12 E:qr;;:icc(;?:;::d‘(qld).gov.au Fatng cetegeny ! °
Reference No: 1001914 Web: www.redlland.qld.gov.au Billing Period 1 Apr 2022 - 30 Jun 2022
TOFAL $698.12 ’
Payment Tendered Details : ¥ ¢ Property Location

Cheque 898,12 : ) 30 Birch Street Amity QLD 4183
. , ;‘:! Lot 55 A 3399 I
11/05/22 03/42262 rr3/3 434327 13:18 ) e — "‘""‘*‘!"“""’"""“""i
., TS IR Horton )Suponoo Pty Ltd As Trustee Due Date 16 May 2022
PROVIDE FEEDBACK ON TODAY'S VISIT AT _ PO Box 591 LD e
AUSPOST . COM . AU/MYVISIT : CAPALABA iR

How was vour visit?

..

Rate Account Balance B/Fwd Current Levy Total ;\r‘ﬁountxﬁ)wing '
To tell us 9o to $0.00 $698.12 $698.12
auspost.con.au/nyv
or phone 1800 4 3 930
Summary of Charges
RECE?E%ETEU%EéF?ng'ﬂZGZ Balance Brought Forward $
. Council Rates and Charges $ 543.56 & L Biller Code: 53058
Council Water and Sewerage Charges $ 81.23 Ref: (00
Sigge Government Charges $ 73.33 Telephone & Internet Banking - BPay*

Conlacl your bank or financial inslilution ta make this
payment from your cheque, savings, debit, credit card
ol lransaction account. More info: www.bpay com.au
i Regislera lo BPAY Ply Lid ABMN 69 075 137 518

LM
To check your current balance log onto myServices E ﬁ@ www.redland.qld.gov.au
www.redland.qgld.gov.au ‘r Use your credit card to pay 24
) hours 7 days pel week
g ' Reference No: 1001914
(=]
3 'w...'f'
y
5 i
&
B 9 1300 300 943
Visa, Mastercara. 24 houts
. 7 days per week y
=t Reference No: 1001914
o
3 , o . s
% If you are experiencing financial hardsnip please contact us to discuss
¥ op.ons on 3829 8999, 1

Property Number 191

Horton Supertee Pty Ltd As Truztee

.03 Redland L i g
Ml R Gl

Hnittance ice i ﬁ Pay in Person at any
Bl Post your payment with this cut-off slip to oillpay Post Office
%
e A
p‘f PO Box 21

né Cleveland QId 4163 2431 1001914

7-}
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154508/XE/000685

, Progérty No: 191 |4 Period: 1 Apr 2022 - 30 Jun 2022 Issue Date: 13 April 2022

Amount

Redland City Council Charges & Rebates

General rate category 2a $368.85

Environment & coastal management $37.23

Landfill remediation $11.97

Redland City SES administration $1.82
Utility Charges

Residential Island 240Lt Waste / 240Lt Recycle $123.69
State Government Charges & Rebates

Emergency management levy — Class D Group 2 $28.10

For the financial year 2021/22, an annual payment of $5,231,355 will be paid to Redland City Council by the Queensland Government under the Waste
Reduction and Recycling Act 20711 The purpose of this payment is to mitigate any direct impacts of the waste disposal levy to households in the Rediand
City local government area,

Important Notes "@' Payment In Person

Future Issue & Due Dates: Balance of Account: If you would 3 ; ;|
) N C [ Centres:
Q1 Issue Date 13 Jul 22 / Due like to discuss a balance c;)'eir;c';njz\;:;eom:;{:ss{) and Capalaba (Noeleen St)
Date 15 Aug 22 o_utstandmg on your gccount or Mon to Fri 8.30am — 4.30p;m
discuss payment options please v iy .

Interest: From 1 July 2021 to contact us on (07) 3829 8999. Victoria Point Library (High St) Mon to Fri 9am — Spm
30 June 2022 compound <5 : :
interest at the rate of 8.03% This rate notice is issued in ,EA Payn;]ent By Direct Debit
is payable on all overdue accordance with the Local Download a Direct Debit Request from Council's website or
rates and charges (excluding Government Regulation 2012 and phone {07) 3829 8999 to request a form.
non-rate items). If overdue Council’s budget resolutions. Complete and return by email 1o
rates are included in the DitectBebitRatestiredland.qld.gav.au Or By Posl To Redland
opening balance of this rate Andrew Chesterma_n, City Council,Direct Debit, PO .Box 21, Cleveland QLD 4163
inncig(r:eesihey are accruing Chief Executive Officer. 4y to make regular Dedictions from yo

) ; yments. Cenfrepay is & voluntary and easy

plion availabie to Centrelink customers. Go Lo
ces.gov.au/Centrepay for more information and
to set up your Centrepay Deductions.

Credit Card Slip ——— N
Amount | $ ! il Expiry Date r !

| hereby authorise the Qmount shown on this credit card Full Name on Card |
slip to be charged against my credit card . o e

Property No. 191 Signature |

(] wvisa [[] MASTERCARD Daytime Phone No. !

N I | I | A (




U Water Account Summary
General Enquiries: (07) 3829 8999 Property No. 191

Red[and Email: rcc@redland.qgld.gov.au )
CITY COUNTIL Web: www.redland.qld.gov.au Property Location
30 Birch Street Amity QLD 4183
Lot 55 A 3399
Horton Supertee Pty Ltd As Trust Billing Period
orton Supertee Pty s Trustee ]
PO Box 591 1Apr 2022 - 30 Jun 2022

CAPALABA QLD 4157

Your Water Meter Readings

Water Meter : Previous Current Number of Previous . Current Consumption Is Reading
Serial Read Date Read Date Days . Reading Reading {kilolitres) Estimated?
90 109 123 14 No

20W033582 15/10/2021 13/01/2022

Local Government Distribution and Retail Price

Residential water consumption $ 8.81

Residential fixed water access 20mm $ 72.42
State Bulk Water Price

State Govt bulk water consumption $ 45.23

tdl Water and Wastewater Charges

This amount is Included on your Rate Notice — DO-NQT PAY SEPARATELY

For compatison, the total water and wastewater billed on your last Rate Notice $226.82
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Your Water Usage Comparison

Zg
o
% Avg Litres / Day
8 54l 513
2
4324 208 430 419
5 as Billing Enquiry?
ol Ry N
© 2 For billing enguiries please contact Redland City Council
i Telephone: 3829 8999 Facsimile: 07 3829 8765
% 156 Residential Average Cnr Bioomfield and Middle Streets, Cleveland Qld 4163
8 1015 » PO Box 21, Cleveland Qld 4163
o our Usage N ~
% email rcc@redland.gld.gov.au
3 = web www.redland.gld.gov.au
3 Apr 21 Jul 21 Oct21  Jan22  Current
Average For water and wastewater 24 hour service enquiries please
Please refer to the back page of this contact Redland City Council

summary for further information, Telephone: 3829 8999
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Water and Sewerage Charges

- The water fixed access charge is billed in advance
and is a set charge (based on meter size).
The sewerage charge is billed in advance and is a
set charge.

«  Water consumption is charged per kilolitre and
is based on water meter readings taken over the
quarter {1 kilolitre = 1,000 litres).

For the 2021 -2022 financial year the following water
consumption charges apply:

Consumption  State Govt Redland City
Type Bulk Water Council -
Price per Price per
kilolitre $ kitolitre. $
Residential 3.231 0.629 3.860
Non Residential 3.231 1.440 4.671

Why am | charged a state bulk water
price?

Since 2008, Seqwater has owned, operated and
maintained bulk supply dams, reservoirs and water
treatment plants. State Government legislation requires
council to display the bulk water charges as a separate
item on your water summary.

Estimated Readings

On occasion we may have trouble obtaining a meter
reading for your property. Generally this happens in
instances where the entry gate is locked, there is a

dog or the meter is obstructed by vegetation. In these
instances the meter reader will leave a self-read card in
your letterbox if possible. You can avoid an estimated
read by reading your water meter, completing the card
and returning it to us as soon as possible.

If we have not received a meter reading we will estimate
a reading based on your previous usage.

Ownership Change - Why am | Paying
for Water used by the Previous Owner?

As part of the settlement of ownership transfer the
majority of conveyance solicitors will request a water
search in order te do & water charge adjustment for the
purposes of financial settlement. The adjustment covers
the previous owner’s water usage up until settlement
date. Therefore in the majority of instances the new
owner Is not paying the water used by the previous
owner. However, should you have any concerns please
contact your conveyance solicitor.

Checking for leaks

It is important to fix leaks or plumbing issues quickly.
Locating and fixing leaks will save water and help reduce
your water consumption charge.

Do a testt
«  Turn off all household water appliances and garden
taps

+ Read and record the black and red numbers on the
water meter (or take a photo of the numbers with
your smart phone)

«  Wait an hour or two then check the meter reading
again.

If any of the numbers have moved you may have a leak
in your internal water infrastructure. If a leak is suspected
you are encouraged to contact a licensed plumber.

Who owns the water meter?
Redland City Council owns the water meter, and the
pipes that supply the services to the water meter.
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