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Interest
Term Deposit No. Rate % g.a. Term Length Ammmt5 Total Interest for Term*
052527316 1.80 012 MONTHS $167.917.5%9 $3.022.51
Date of Deposit Maturity Date Renew Re-invest Interest Interest Payment Frequency
05/05/20 05/05/21 NO NO AT MATURITY
053792439 * Total Interest is the 3mDunt| &intle‘;:st paid fonhﬁ Iength of the term,
. Your imerest pa ments will be all of this amount if paid at maturity or
Funds Maturing Account ortionately sart thereof If peid h
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Dear Sir/Madam i
Your term deposit is about to mature —
Your term deposit (account numbar 550001287) which has $215,560.59 invested, will mature on 5 May 2020 )
(Maturity Date) and we want to make sure this is still want you want. . o

We have enclosed your currentinstructions for your review.

Please review them carefuily as you have not consented to an automatic renewal of the term deposit. If you'd
like your term deposit to mature according to these instructions, you do not have to do anything, your funds
will be settled into your nominated Suncorp Bank account upon maturity.

If you'd like to renew your term deposit or change the instructions, you have until 2 May 2020 to update your
existing instructions by any of the following methods:

1. Loginto Internet Banking: Select ‘Open New Account/Loan’ from the left-hand navigation
menu and select 'Term Deposits’ from our list of products. Select option to manage your chosen
existing term deposit to update your instructions.

2. Call us on 13 11 §5: From the phone menu, select option 1 (Banking), option 4 {Personal
Banking) and then option 1 (Accounts, including Term Deposits). Our specialists will assist
updating your term depasit instructions.

3. Visit your local store: You may call or visit your local store, or vou can update the "Amended
Instructions’ column in the attached Term Deposit Maturity Instructions form and mail to us before
2 May 2020. ‘

if you change your instructions so that your term deposit automatically rengws into another term deposit, you
will have 14 calendar days from the Maturity Date (the Grace Period) to make changes including to withdraw
or transfer your funds by calling us on 13 11 55 or visiting your local store.

After the Grace Period, you will need to apply to the Bank to break your term deposit early and you will not
be able to withdraw the funds until 31 days has expired from the date that we agree to the early withdrawal,
uniess we have agreed to break immediately due to hardship. An early witiidrawal fee and a reduction of the
interest earned on your term deposit will apply.

We have also attached our current term deposit rates. These are indicative only and subject to change at
any time. This means the applicable interest rate on the day your term decosit is renewed may be different
and lower than today’s rates. A higher interest rate may be available on znother Suncorp Bank deposit
product.

if you consent to your term deposit automatically renewing, we will send you a confirmation ietter on the
Maturity Date which confirms the interest rate and other relevant details applicable to your new term deposit.
We also recommend that you check our interest rates on the Maturity Date by visiting the Suncorp Bank
website, calling 13 11 55, or visiting your local store.

If you have any questions about your term deposit or providing instructions, please feel free to call our
Brookside Store on 07 3354 0188. We'll be happy to help.

Yours sincerely

The Suncorp Team

Banking products issued by Suncorp-Metviay Lid ABN 68 010 831 722 AFSL 229882 (“Suncprp Bank”). Please read the Product Disclosure
Statement/Product Information Document nzfore making any declision regarding this produc’, For a copy visit your local store or contact us
on13 11 55,
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159 Osboume Rd
Mitchelton QLD 4053
14 September 2019 ' IPC 4NS032
Telephone 07 3354 0188
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Dear Sir/Madam

Your term deposit Is abouttomature . .

We're writing to Iet you know your term deposit (account number 085054214) which has $213,880.61
invested, will mature on 8 October 201 (Maturity Date). We'd also like to make sure we're clear on what
you'd like to do with the funds. We've iacluded a copy of the instructions you've previously provided to us for
you to check.
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SUNCORP ~ampalcN oFfEr TERRDERE Term Deposit Record

Interest _ g
[ i Amoun’. Total Interest for Term
m Deposit No. Rate % pa. Term Length
“ 55%000 1287 1. 90 210 DAYS $215,560,5%9 $2.356.40
Date of Deposit /ﬁaturity Date new Re-invest Interest interest Payment Frequency
08/10/19 05/05/20 NC NO AT MATURITY
I ' . ast i th amount of interest paid for the length of the term.
053792439 Yﬁmm;yrmwﬂlpeal!oﬂhismmﬁpadatmammya
Funds Maturing Account o proportionately part thereof if paid at another frequency.
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-« After automatic renewal, if the Crace Period has expired and you need tu break your term deposit
early, you will need to apply to the Bank and you will not be able to withcraw the funds until 31 days
has expired from the date that v/s agree to the early withdrawal. An eari, withdrawal requested after
the Grace Period has expired may incur a fee and a reduction in the inte 2st return of the term deposit.
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" Shop 33 Brookside Shopping Centre

159 Osbourne Rd
Mitcheiton QLD 4053
18 May 20189 1PC 4NS032
Tntvpiene OF X354 0188
suncorp.com.awbanking
b e g O s
MR C & MRS L CACCIOLA ATF
CACTIOLA SELF MANAGED SUPERANNUATION
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Dear SkiMadam

Your term doposit is sbowd o waire
We're writing to let you know your term deposit will be maturing on 8 June 2019.

Term Deposit: 170514101
Aorrd: 821158127
Mobxes: 8 Jucs 2019

i
i We'll contact you closer to your term deposit maturity date to talk to you about aur current term deposit rates
i and other investment options that may suit your needs.
- i the meaniiae if you have sy questions about your term deposit or woulkd ke 10 taik I someone about
: mmmmumamwmmamwmemmumu
H help.
i
-
Yinmrs sincerely
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interest
 Deposit No. Rate % pa. Term Length Amount Total Interest for Term*
LTS S ¥ 2.9 0C4 MonTHS MelZ 880 _ o2 +1.679 9%
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