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Transactions: Property Expenses - Brenda and Tracy Superannuation Fund Date Range: 01/07/2018 to 30/06/2019

$ $ Cr0.00
$ $ Dr874.56

$ $ Cr0.00
$ $ Dr781.80

$ $ Cr0.00
$ $ Dr310.00

$ $ Cr0.00
$ $ Dr99.00

$ $ Dr214.00

$ $ Cr0.00
$ $ Dr736.54

$ $ Dr1,473.08

$ $ Dr2,430.57

$ $ Dr3,222.35

$ $ Cr0.00

Brenda and Tracy SF 

  Date Narrative Debit Credit Balance Quantity

304/952 High Street, RESERVOIR VIC 3073
01/07/2018 Opening Balance 0.00
30/06/2019 Agents Management

Fee
874.56

Total 304/952 High Street, RESERVOIR VIC
3073

304/952 High Street, RESERVOIR VIC 3073
01/07/2018 Opening Balance 0.00
30/06/2019 Council Rates 781.80

Total 304/952 High Street, RESERVOIR VIC
3073

304/952 High Street, RESERVOIR VIC 3073
01/07/2018 Opening Balance 0.00
17/08/2018 INTERNET BPAY TERRI

SCHEER 706989118
310.00

Total 304/952 High Street, RESERVOIR VIC
3073

304/952 High Street, RESERVOIR VIC 3073
01/07/2018 Opening Balance 0.00
30/06/2019 Smoke Alarm

Inspection
99.00

30/06/2019 General Maintenance 115.00

Total 304/952 High Street, RESERVOIR VIC
3073

304/952 High Street, RESERVOIR VIC 3073
01/07/2018 Opening Balance 0.00
11/09/2018 INTERNET BPAY DEFT

PAYMENTS
23181387431056000153

736.54

11/12/2018 INTERNET BPAY DEFT
PAYMENTS
23181387431056000153

736.54

04/03/2019 INTERNET BPAY DEFT
PAYMENTS
23181387431056000153

957.49

27/05/2019 INTERNET BPAY DEFT
PAYMENTS
23181387431056000153

791.78

Total 304/952 High Street, RESERVOIR VIC
3073

304/952 High Street, RESERVOIR VIC 3073
01/07/2018 Opening Balance 0.00

Property Expenses

Agents Management Fee
Direct Property

$ 874.56 $ 0.00 $ Dr874.56

Total Direct Property $ 874.56 $ 0.00 $ Dr874.56

Total Agents Management Fee $ 874.56 $ 0.00 $ Dr874.56
Council Rates

Direct Property

$ 781.80 $ 0.00 $ Dr781.80

Total Direct Property $ 781.80 $ 0.00 $ Dr781.80

Total Council Rates $ 781.80 $ 0.00 $ Dr781.80
Insurance Premium

Direct Property

$ 310.00 $ 0.00 $ Dr310.00

Total Direct Property $ 310.00 $ 0.00 $ Dr310.00

Total Insurance Premium $ 310.00 $ 0.00 $ Dr310.00
Repairs Maintenance

Direct Property

$ 214.00 $ 0.00 $ Dr214.00

Total Direct Property $ 214.00 $ 0.00 $ Dr214.00

Total Repairs Maintenance $ 214.00 $ 0.00 $ Dr214.00
Strata Levy Fee

Direct Property

$ 3,222.35 $ 0.00 $ Dr3,222.35

Total Direct Property $ 3,222.35 $ 0.00 $ Dr3,222.35

Total Strata Levy Fee $ 3,222.35 $ 0.00 $ Dr3,222.35
Water Rates

Direct Property
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Details BalanceExpenses Income


Account 


name(s)


647 High St


Preston  VIC  3072


T 03 9478 5005


F 03 9478 1005


W www.obrienrealestate.com.au


E prestonreservoir@obrienrealestate.com.au


PSSJ Investments Pty Ltd t/as


OBrien Real Estate Preston/Reservoir 


ABN: 65 931 399 547
Statement


Brenda Dolieslager


31 Stanger Street


Yarraville Vic 3013


Account DOLIESLA


Statement from 4 Jul 18


Statement to 2 Jul 19


1 of 1Page number


GST


304/952-954 High Street Reservoir


 Rent $15,835.00 $15,835.00


 General Maintenance * $115.00 $15,720.00


 Management Fee * $874.56 $14,845.44


 Rates - Expense $781.80 $14,063.64


 Smoke Alarms - Inspection Fee * $99.00 $13,964.64


$1,870.36 $15,835.00Total for property $13,964.64


Total expenses includes GST of $98.96


* indicates taxable supply
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terri scheerAustralia’s Leading Landlord Insurance Specialist


terri scheer® insurance pty ltd   ABN 76 070 874 798  AFS Licence No. 218585


GPO Box 1619 Adelaide SA 5001 Australia     p  1800 804 016     f  1300 370 874     e  customerservice@terrischeer.com.au     w  terrischeer.com.au


TS00033 01/03/14 A


Policy Schedule


$0 


$0 
$500 
$250 
$200 
$100 


Managing Agent


POLICY NUMBER:


Period of Insurance


02 October 2018


20/09/2018 until 4:00pm 20/09/2019


Sum Insured


$0.00


Landlords Preferred Policy


Insured: Brenda & Tracy Superannuation Property Pty Ltd


Harcourts - Preston


AMOUNT DUE:


Special Conditions


Brenda & Tracy Superannuation Property Pty Ltd
31 Stanger Street
YARRAVILLE  VIC  3013


Renewal


Annual Premium


Insured Address: 304/952-954 High Street, RESERVOIR VIC 3073


This document will be a copy tax invoice for GST when you make payment


Excess per claim


Includes GST of $25.63 and Stamp Duty of $28.19


Property Details


The land size is less than 2 acres.


If any of the information shown is incorrect, please call to advise us.


$310.00


Contents/Building
Legal liability
Weekly rent


$60,000
$20,000,000
Up to $1,000


Loss of rent
Add. benefits in Sect 1,
Liability and Tax audit
Tenant damage
Scorching or pet damage
Earthquake or Tsunami
Other claims


AAI Limited  ABN 48 005 297 807  AFSL 230859Insurer:


PAID


TS0698911LPP


DZE


HARMPRE


LL5377377


Premium Type


Please turn over for important policy information


Payment Reference No


706989118


Payment Slip for :


Amount Payable


$0.00


Due Date


20/09/2018


Payment Options


Policy Number


TS0698911LPP


By Phone: call us on 1800 804 016, with 
your Visa or Mastercard, using the Payment 
Reference No.


Biller Code: 63461


Ref: 706989118


Brenda & Tracy Superannuation Property Pty Ltd - 304/952-954 High Street, RESERVOIR VIC 


3073


Telephone & Internet Banking – BPAY®
Contact your bank or financial institution to make this 
payment from your cheque, savings, debit, credit 
card or transaction account. To use the QR code, 
use the reader within your mobile banking app.
More info: www.bpay.com.au







terri scheerAustralia’s Leading Landlord Insurance Specialist


terri scheer® insurance pty ltd   ABN 76 070 874 798  AFS Licence No. 218585


GPO Box 1619 Adelaide SA 5001 Australia     p  1800 804 016     f  1300 370 874     e  customerservice@terrischeer.com.au     w  terrischeer.com.au


TS00033 01/03/14 A


Insured details
What you have told us: 
This document sets out the information that we have relied on to 
decide whether to renew your policy and on what terms. 


If any of this information has changed, or is incorrect, please 
contact us on the contact details set out in this document. See your 
duty of disclosure for further details of your obligations.


You have told us that you and anyone to be insured under the 
policy:


• have not had an insurer decline insurance, decline renewal 
on a policy or had special terms or conditions imposed on 
insurance


• have not, during the past 5 years, had 3 or more claims 
under a landlord or home and contents insurance policy or 
made a claim of more than $5,000


• have not been convicted of theft or fraud in the last 5 years
• are not aware of any existing circumstances which may 


lead to a claim under this policy


Your Duty of Disclosure 
Before you renew this contract of insurance, you have a duty of 
disclosure under the Insurance Contracts Act 1984.


If we ask you questions that are relevant to our decision to insure 
you and on what terms, you must tell us anything that you know 
and that a reasonable person in the circumstances would include 
in answering the questions.


Also, we may give you a copy of anything you have previously told 
us and ask you to tell us if it has changed or is incorrect. If we do 
this, please advise us about any change or tell us that there is no 
change.


If you do not tell us about a change to something you have 
previously told us, you will be taken to have told us that there is no 
change.


You have this duty until we agree to renew the contract.


If you do not tell us something
If you do not tell us anything you are required to tell us, we may 
cancel your contract or reduce the amount we will pay you if you 
make a claim, or both.


If your failure to tell us is fraudulent, we may refuse to pay a claim 
and treat the contract as if it never existed.


Privacy
We appreciate privacy is important to you. We are committed to 
protecting your personal information. For further information, 
please refer to our Privacy Statement and Suncorp Group Privacy 
Policy by visiting terrischeer.com.au/privacy or call us on 1800 804 
016.
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OWNERS CORPORATION FEE NOTICE
Owners Corporations Act 2006 Section 31, Owners Corporations Regulations 2007 and Owners Corporation Rules


Invoice
Brenda & Tracey Superannuation Pty Ltd
31 Stanger Street
YARRAVILLE    VIC    3013


Invoice No: 0000234 24/08/18Issue Date:


Net Amount Payable: $ 736.54
Due Date: 01/10/2018


Payment is due within 28 days of the date of this Notice or by the Due Date.


New Charges for Owners Corporation for Plan No. PS736075N - ABN: 70822005290
Lot No. 304 Unit 304      brenda.melisande@gmail.com Previous Balance: 0.00
OC Address: 952-954 High St, RESERVOIR    VIC 3073 Penalty Interest: 0.00
Lot Liability: 10    Lot Entitlement: 10 Issued Levies Not Due: 0.00


Description Transaction Type Fund Gross Totals


For the period 01/10/2018 to 31/12/2018 Normal  (interim) Admin 736.54*  736.54


Arrears/Issued at time of printing 0.00
Gross Amount 736.54


Net Amount Payable $ 736.54
* Penalty interest of 10.00% per annum will apply if not paid by the Due Date.
The rate of interest has been calculated in accordance with the current rate under the Penalty Interest Rates Act 1983 (Vic). This rate is subject to change.


If mailing your payment please tear off this slip and return with payment.  DO NOT include correspondence with your payment.
Please make cheques payable to: Owners Corporation for Plan No. PS736075N


DEFT Reference Number: Strata Plan
2318 1387 4310 5600 0153 Lot No. 304  Unit 304


952-954 High St RESERVOIR VIC 3073How to Pay Invoice No: 0000234By post: Mail this slip with your cheque to: DEFT Payment Systems, GPO
Box 2174, MELBOURNE VIC 3001


Bpay: Call your bank, credit union or building society to make this
payment from your cheque or savings account.


Net Amount Payable: $ 736.54
Due Date: 01/10/2018


By phone: Please call 1300 301 090 to make your payment using
Mastercard, Visa, Diners Club or American Express.


Biller Code:  96503
Reference:  2318 1387 4310 5600 0153


Internet: Visit www.mystrata.com and use the DEFT reference number
supplied on this page.


In person: Present this page to make your payment by cash, cheque or
EFTPOS at any post office.
Payments made at Australia Post will incur a $2.75 DEFT
processing fee. +J6?qFj?%\À/>Ài|z4,


Payments by credit or debit card may attract a surcharge.
Registration is required for payments from cheque or savings accounts.
Registration forms available from www.deft.com.au or call 1800 672 162.


*442 231813874 31056000153


+231813874  31056000153< 000073654<3+







 
   


Owners Corporation Fee Notice  Page 2 
Owners Corporations Act 2006 Section 31, Owners Corporations Regulations 2007 and Owners Corporation Rules 
 
   


Important information on fees and charges 


(This page is part of the Fee Notice) 
 
Enquiries 
If you have enquiries on the fees listed in this Notice you can contact the Owners Corporation on the telephone number 
or at the address listed on the front of this form. 
 
Disputes 
The Owners Corporations Act 2006 (the Act), Owners Corporations Regulations (the Regulations) and the Owners 
Corporation Rules (the Rules) provide a number of options in dealing with disputes regarding Owners Corporations, 
Managers, Lot Owners and Occupiers: These are: 
• The Owners Corporation Internal Dispute Resolution Process 
• Conciliation through Consumer Affairs Victoria 
• Applications to the Victorian Civil and Administrative Tribunal (VCAT) 
 
Internal Dispute Resolution process 
If you believe the Manager, a Lot Owner or Occupier has breached their obligations under the Rules, Act, or 
Regulations, you can try to resolve the problem through the Owners Corporation Internal Dispute Resolution process.  
The internal dispute resolution process is set out in the Rules. Unless the Rules state differently, the following summary 
applies: 
• You can lodge a complaint by completing an ‘Owners Corporation Complaint’ form (available from the Owners 


Corporation). 
• A meeting will be held to discuss the matter with all persons involved in the dispute and representatives of the 


Owners Corporation. The meeting must be held within 14 days of all persons being notified of the dispute. 
• Persons involved in the dispute will be notified of decisions by the Owners Corporation. 
• If you are not satisfied with the outcome you can contact Consumer Affairs Victoria or VCAT (see below). 
 
Conciliation through Consumer Affairs Victoria 
You can contact Consumers Affairs Victoria regarding disputes. There may be times when Consumer Affairs Victoria 
will advise you to use the internal dispute resolution process if you have not already done so. For more information on 
complaints or general enquiries call 1300 55 81 81 or go to www.consumer.vic.gov.au  
 
Applications to the Victorian Civil and Administrative Tribunal (VCAT) 
For all disputes that affect the Owners Corporation you can apply directly to the Victorian Civil and Administrative 
Tribunal (VCAT) to hear your case and make an order. For more information on VCAT applications call  
1800 133 055 or go to www.vcat.vic.gov.au   
 







OWNERS CORPORATION FEE NOTICE
Owners Corporations Act 2006 Section 31, Owners Corporations Regulations 2007 and Owners Corporation Rules


Invoice
Brenda & Tracey Superannuation Pty Ltd
31 Stanger Street
YARRAVILLE    VIC    3013


Invoice No: 0000255 22/11/18Issue Date:


Net Amount Payable: $ 736.54
Due Date: 01/01/2019


Payment is due within 28 days of the date of this Notice or by the Due Date.


New Charges for Owners Corporation for Plan No. PS736075N - ABN: 70822005290
Lot No. 304 Unit 304      brenda.melisande@gmail.com Previous Balance: 0.00
OC Address: 952-954 High St, RESERVOIR    VIC 3073 Penalty Interest: 0.00
Lot Liability: 10    Lot Entitlement: 10 Issued Levies Not Due: 0.00


Description Transaction Type Fund Gross Totals


01/01/2019 to 31/03/2019 for total Levy of $2946.16 pa Normal Admin 736.54*  736.54


Arrears/Issued at time of printing 0.00
Gross Amount 736.54


Net Amount Payable $ 736.54
* Penalty interest of 10.00% per annum will apply if not paid by the Due Date.
The rate of interest has been calculated in accordance with the current rate under the Penalty Interest Rates Act 1983 (Vic). This rate is subject to change.


If mailing your payment please tear off this slip and return with payment.  DO NOT include correspondence with your payment.
Please make cheques payable to: Owners Corporation for Plan No. PS736075N


DEFT Reference Number: Strata Plan
2318 1387 4310 5600 0153 Lot No. 304  Unit 304


952-954 High St RESERVOIR VIC 3073How to Pay Invoice No: 0000255By post: Mail this slip with your cheque to: DEFT Payment Systems, GPO
Box 2174, MELBOURNE VIC 3001


Bpay: Contact your bank, credit union or building society to make this
payment from your cheque or savings account.


Net Amount Payable: $ 736.54
Due Date: 01/01/2019


By phone: Please call 1300 301 090 to make your payment using
Mastercard, Visa, Diners Club or American Express.


Biller Code:  96503
Reference:  2318 1387 4310 5600 0153


Internet: Visit www.deft.com.au and use the DEFT reference number
supplied on this page.


In person: Present this page to make your payment by cash, cheque or
EFTPOS at any post office.
Payments made at Australia Post will incur a $2.75 DEFT
processing fee. +J6?qFj?%\À/>Ài|z4,


Payments by credit or debit card may attract a surcharge.
Registration is required for payments from cheque or savings accounts.
Registration forms available from www.deft.com.au or call 1800 672 162.


*442 231813874 31056000153


+231813874  31056000153< 000073654<3+







 
   


Owners Corporation Fee Notice  Page 2 
Owners Corporations Act 2006 Section 31, Owners Corporations Regulations 2007 and Owners Corporation Rules 
 
   


Important information on fees and charges 


(This page is part of the Fee Notice) 
 
Enquiries 
If you have enquiries on the fees listed in this Notice you can contact the Owners Corporation on the telephone number 
or at the address listed on the front of this form. 
 
Disputes 
The Owners Corporations Act 2006 (the Act), Owners Corporations Regulations (the Regulations) and the Owners 
Corporation Rules (the Rules) provide a number of options in dealing with disputes regarding Owners Corporations, 
Managers, Lot Owners and Occupiers: These are: 
• The Owners Corporation Internal Dispute Resolution Process 
• Conciliation through Consumer Affairs Victoria 
• Applications to the Victorian Civil and Administrative Tribunal (VCAT) 
 
Internal Dispute Resolution process 
If you believe the Manager, a Lot Owner or Occupier has breached their obligations under the Rules, Act, or 
Regulations, you can try to resolve the problem through the Owners Corporation Internal Dispute Resolution process.  
The internal dispute resolution process is set out in the Rules. Unless the Rules state differently, the following summary 
applies: 
• You can lodge a complaint by completing an ‘Owners Corporation Complaint’ form (available from the Owners 


Corporation). 
• A meeting will be held to discuss the matter with all persons involved in the dispute and representatives of the 


Owners Corporation. The meeting must be held within 14 days of all persons being notified of the dispute. 
• Persons involved in the dispute will be notified of decisions by the Owners Corporation. 
• If you are not satisfied with the outcome you can contact Consumer Affairs Victoria or VCAT (see below). 
 
Conciliation through Consumer Affairs Victoria 
You can contact Consumers Affairs Victoria regarding disputes. There may be times when Consumer Affairs Victoria 
will advise you to use the internal dispute resolution process if you have not already done so. For more information on 
complaints or general enquiries call 1300 55 81 81 or go to www.consumer.vic.gov.au  
 
Applications to the Victorian Civil and Administrative Tribunal (VCAT) 
For all disputes that affect the Owners Corporation you can apply directly to the Victorian Civil and Administrative 
Tribunal (VCAT) to hear your case and make an order. For more information on VCAT applications call  
1800 133 055 or go to www.vcat.vic.gov.au   
 







OWNERS CORPORATION FEE NOTICE
Owners Corporations Act 2006 Section 31, Owners Corporations Regulations 2007 and Owners Corporation Rules


Invoice
Brenda & Tracey Superannuation Pty Ltd
31 Stanger Street
YARRAVILLE    VIC    3013


Invoice No: 0000277 22/02/19Issue Date:


Net Amount Payable: $ 957.49
Due Date: 01/04/2019


Payment is due within 28 days of the date of this Notice or by the Due Date.


New Charges for Owners Corporation for Plan No. PS736075N - ABN: 70822005290
Lot No. 304 Unit 304      brenda.melisande@gmail.com Previous Balance: 0.00
OC Address: 952-954 High St, RESERVOIR    VIC 3073 Penalty Interest: 0.00
Lot Liability: 10    Lot Entitlement: 10 Issued Levies Not Due: 0.00


Description Transaction Type Fund Gross Totals


01/04/2019 to 30/06/2019 for total Levy of $3167.11 pa Normal Admin 957.49*  957.49


Arrears/Issued at time of printing 0.00
Gross Amount 957.49


Net Amount Payable $ 957.49
* Penalty interest of 10.00% per annum will apply if not paid by the Due Date.
The rate of interest has been calculated in accordance with the current rate under the Penalty Interest Rates Act 1983 (Vic). This rate is subject to change.


If mailing your payment please tear off this slip and return with payment.  DO NOT include correspondence with your payment.
Please make cheques payable to: Owners Corporation for Plan No. PS736075N


DEFT Reference Number: Strata Plan
2318 1387 4310 5600 0153 Lot No. 304  Unit 304


952-954 High St RESERVOIR VIC 3073How to Pay Invoice No: 0000277By post: Mail this slip with your cheque to: DEFT Payment Systems, GPO
Box 2174, MELBOURNE VIC 3001


Bpay: Contact your bank, credit union or building society to make this
payment from your cheque or savings account.


Net Amount Payable: $ 957.49
Due Date: 01/04/2019


By phone: Please call 1300 301 090 to make your payment using
Mastercard, Visa, Diners Club or American Express.


Biller Code:  96503
Reference:  2318 1387 4310 5600 0153


Internet: Visit www.deft.com.au and use the DEFT reference number
supplied on this page.


In person: Present this page to make your payment by cash, cheque or
EFTPOS at any post office.
Payments made at Australia Post will incur a $2.75 DEFT
processing fee. +J6?qFj?%\À/>ÀÄ"HN,


Payments by credit or debit card may attract a surcharge.
Registration is required for payments from cheque or savings accounts.
Registration forms available from www.deft.com.au or call 1800 672 162.


*442 231813874 31056000153


+231813874  31056000153< 000095749<3+







 
   


Owners Corporation Fee Notice  Page 2 
Owners Corporations Act 2006 Section 31, Owners Corporations Regulations 2007 and Owners Corporation Rules 
 
   


Important information on fees and charges 


(This page is part of the Fee Notice) 
 
Enquiries 
If you have enquiries on the fees listed in this Notice you can contact the Owners Corporation on the telephone number 
or at the address listed on the front of this form. 
 
Disputes 
The Owners Corporations Act 2006 (the Act), Owners Corporations Regulations (the Regulations) and the Owners 
Corporation Rules (the Rules) provide a number of options in dealing with disputes regarding Owners Corporations, 
Managers, Lot Owners and Occupiers: These are: 
• The Owners Corporation Internal Dispute Resolution Process 
• Conciliation through Consumer Affairs Victoria 
• Applications to the Victorian Civil and Administrative Tribunal (VCAT) 
 
Internal Dispute Resolution process 
If you believe the Manager, a Lot Owner or Occupier has breached their obligations under the Rules, Act, or 
Regulations, you can try to resolve the problem through the Owners Corporation Internal Dispute Resolution process.  
The internal dispute resolution process is set out in the Rules. Unless the Rules state differently, the following summary 
applies: 
• You can lodge a complaint by completing an ‘Owners Corporation Complaint’ form (available from the Owners 


Corporation). 
• A meeting will be held to discuss the matter with all persons involved in the dispute and representatives of the 


Owners Corporation. The meeting must be held within 14 days of all persons being notified of the dispute. 
• Persons involved in the dispute will be notified of decisions by the Owners Corporation. 
• If you are not satisfied with the outcome you can contact Consumer Affairs Victoria or VCAT (see below). 
 
Conciliation through Consumer Affairs Victoria 
You can contact Consumers Affairs Victoria regarding disputes. There may be times when Consumer Affairs Victoria 
will advise you to use the internal dispute resolution process if you have not already done so. For more information on 
complaints or general enquiries call 1300 55 81 81 or go to www.consumer.vic.gov.au  
 
Applications to the Victorian Civil and Administrative Tribunal (VCAT) 
For all disputes that affect the Owners Corporation you can apply directly to the Victorian Civil and Administrative 
Tribunal (VCAT) to hear your case and make an order. For more information on VCAT applications call  
1800 133 055 or go to www.vcat.vic.gov.au   
 







OWNERS CORPORATION FEE NOTICE
Owners Corporations Act 2006 Section 31, Owners Corporations Regulations 2007 and Owners Corporation Rules


Brenda & Tracey Superannuation Pty Ltd
31 Stanger Street
YARRAVILLE    VIC    3013


Invoice
Invoice No: 0000296 23/05/19Issue Date:


Net Amount Payable: $ 791.78
Due Date: 01/07/2019


Payment is due within 28 days of the date of this Notice or by the Due Date.


New Charges for Owners Corporation for Plan No. PS736075N - ABN: 70822005290
Lot No. 304 Unit 304      brenda.melisande@gmail.com Previous Balance: 0.00
OC Address: 952-954 High St, RESERVOIR    VIC 3073 Penalty Interest: 0.00
Lot Liability: 10    Lot Entitlement: 10 Issued Levies Not Due: 0.00


Description Transaction Type Fund Gross Totals


For the period 01/07/2019 to 30/09/2019 Normal  (interim) Admin 791.78*  791.78


Arrears/Issued at time of printing 0.00
Gross Amount 791.78


Net Amount Payable $ 791.78
* Penalty interest of 10.00% per annum will apply if not paid by the Due Date.
The rate of interest has been calculated in accordance with the current rate under the Penalty Interest Rates Act 1983 (Vic). This rate is subject to change.


If mailing your payment please tear off this slip and return with payment.  DO NOT include correspondence with your payment.
Please make cheques payable to: Owners Corporation for Plan No. PS736075N


DEFT Reference Number: Strata Plan
2318 1387 4310 5600 0153 Lot No. 304  Unit 304


952-954 High St RESERVOIR VIC 3073How to Pay Invoice No: 0000296By post: Mail this slip with your cheque to: DEFT Payment Systems, GPO
Box 2174, MELBOURNE VIC 3001


Bpay: Contact your bank, credit union or building society to make this
payment from your cheque or savings account.


Net Amount Payable: $ 791.78
Due Date: 01/07/2019


By phone: Please call 1300 301 090 to make your payment using
Mastercard, Visa, Diners Club or American Express.


Biller Code:  96503
Reference:  2318 1387 4310 5600 0153


Internet: Visit www.deft.com.au and use the DEFT reference number
supplied on this page.


In person: Present this page to make your payment by cash, cheque or
EFTPOS at any post office.
Payments made at Australia Post will incur a $2.75 DEFT
processing fee. +J6?qFj?%\À/>ÀoM>w,


Payments by credit or debit card may attract a surcharge.
Registration is required for payments from cheque or savings accounts.
Registration forms available from www.deft.com.au or call 1800 672 162.


*442 231813874 31056000153


+231813874  31056000153< 000079178<3+
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Important information on fees and charges 


(This page is part of the Fee Notice) 
 
Enquiries 
If you have enquiries on the fees listed in this Notice you can contact the Owners Corporation on the telephone number 
or at the address listed on the front of this form. 
 
Disputes 
The Owners Corporations Act 2006 (the Act), Owners Corporations Regulations (the Regulations) and the Owners 
Corporation Rules (the Rules) provide a number of options in dealing with disputes regarding Owners Corporations, 
Managers, Lot Owners and Occupiers: These are: 
• The Owners Corporation Internal Dispute Resolution Process 
• Conciliation through Consumer Affairs Victoria 
• Applications to the Victorian Civil and Administrative Tribunal (VCAT) 
 
Internal Dispute Resolution process 
If you believe the Manager, a Lot Owner or Occupier has breached their obligations under the Rules, Act, or 
Regulations, you can try to resolve the problem through the Owners Corporation Internal Dispute Resolution process.  
The internal dispute resolution process is set out in the Rules. Unless the Rules state differently, the following summary 
applies: 
• You can lodge a complaint by completing an ‘Owners Corporation Complaint’ form (available from the Owners 


Corporation). 
• A meeting will be held to discuss the matter with all persons involved in the dispute and representatives of the 


Owners Corporation. The meeting must be held within 14 days of all persons being notified of the dispute. 
• Persons involved in the dispute will be notified of decisions by the Owners Corporation. 
• If you are not satisfied with the outcome you can contact Consumer Affairs Victoria or VCAT (see below). 
 
Conciliation through Consumer Affairs Victoria 
You can contact Consumers Affairs Victoria regarding disputes. There may be times when Consumer Affairs Victoria 
will advise you to use the internal dispute resolution process if you have not already done so. For more information on 
complaints or general enquiries call 1300 55 81 81 or go to www.consumer.vic.gov.au  
 
Applications to the Victorian Civil and Administrative Tribunal (VCAT) 
For all disputes that affect the Owners Corporation you can apply directly to the Victorian Civil and Administrative 
Tribunal (VCAT) to hear your case and make an order. For more information on VCAT applications call  
1800 133 055 or go to www.vcat.vic.gov.au   
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8/24/2020 DOLI000001 - Account Postings

https://app.class.com.au/f/blueskyaccounting/DOLI000001/general-ledger/chart-view-instance2/account-postings.html?treerootid=property_expenses_… 2/2

$ $ Dr334.83

$ $ Dr494.99

$ $ Dr649.16

$ $ Dr807.59

11/09/2018 INTERNET BPAY Yarra
Valley Water
76424427050

334.83

12/12/2018 INTERNET BPAY Yarra
Valley Water
76424427050

160.16

10/04/2019 INTERNET BPAY Yarra
Valley Water
76424427050

154.17

10/06/2019 INTERNET BPAY Yarra
Valley Water
76424427050

158.43

Total 304/952 High Street, RESERVOIR VIC
3073

$ 807.59 $ 0.00 $ Dr807.59

Total Direct Property $ 807.59 $ 0.00 $ Dr807.59

Total Water Rates $ 807.59 $ 0.00 $ Dr807.59

Total Property Expenses $ 6,210.30 $ 0.00 $ Dr6,210.30
















WATER USAGE


Payment Slip


PAYMENT SUMMARY


BRENDA AND TRACY SUPERANNUATION PROPERTY PTY
UNIT 2/3 CARMEN ST
NEWPORT VIC 3015


Enquiries 1300 304 688
Faults 13 2762 (24hrs)


Account Number 76 4244 2705


Invoice Number 7643 8410 63245


Total Due $158.43


Due Date 26 June 2019


Yarra Valley Water ABN 93 066 902 501


Ë*30427643841063245000015843}Î
*3042 764384106324 5


Quarterly Bill


ACCOUNT SUMMARY


Total Due $158.43


Due Date 26 June 2019


Account Number 76 4244 2705


Invoice Number 7643 8410 63245


Tax Invoice emailed to brenda.melisande@gmail.com 06 Jun 2019


To claim an automatic concession on your account, update your details at yvw.com.au/online
or call 1800 680 824. Please see reverse for details.


Last Account $154.17
Paid/Adjusted -$154.17
Balance $0.00
Total this Account +$158.43
Amount Due $158.43


UNIT 304  20 BEDFORD ST, RESERVOIR
Property Number 5111 597, PS 736075


Product/Service Amount
Water Supply System Charge $19.41
Sewerage System Charge $113.89
Yarra Valley Water Total $133.30


Other Authority Charges
Waterways and Drainage Charge on behalf of Melbourne Water $25.13


TOTAL (GST does not apply) $158.43


Need more time to pay?
Request online or call 1300 304 688.


No Water Usage
has been charged
on this account.







HOW TO PAY


ACCOUNT DETAILS


ADDITIONAL INFORMATION


+07643841063245>         +009120+    <7642442705>           <0000015843>  +444+


J3
66
53


Account Number: 76 4244 2705   Invoice Number: 7643 8410 63245


The Water Supply System Charge  from 01 Apr 19 to 30 Jun 19 is a fixed
charge of $19.41 per property based on a daily rate.
The Sewerage System Charge  from 01 Apr 19 to 30 Jun 19 is a fixed charge of
$113.89 per property based on a daily rate.


Waterways and Drainage Charge from 01 Apr 19 to 30 Jun 19.
This charge is collected on behalf of Melbourne Water and used to manage and
improve waterways, drainage and flood protection. The charge is billed at a flat
rate for each separate occupancy on a rateable property or for vacant land. For
information about the charge and the projects it funds in your region, visit
melbournewater.com.au/localupdates


If you are buying or selling a property,  you don’t need to contact us.
Your conveyancer or solicitor will manage your water account through the
settlement process.
Payment Assistance  is available if you are having difficulty paying your
account, call 1800 994 789.
Concessions  are available to eligible customers. To register, change or check
your concession details, go to yvw.com.au/online or call 1800 680 824.
We require your consent to confirm your eligibility with Centrelink or the DVA.


Large Print and Braille accounts call 1300 304 688.


Privacy Statement  Yarra Valley Water collects personal information for
the purposes of providing water and related services and products,
promoting such services and products and market research. We may
disclose your personal information to our contractors for these purposes and
other third parties including Melbourne Water and the Minister for Environment,
Climate Change and Water relating to Parks Victoria services. You may request
access to your personal information that we hold by writing to the Privacy Officer
at Private Bag 1, Mitcham VIC 3132. Please note we may charge you the
reasonable cost of providing you with access to your personal information.
Hearing Impaired Customers  contact the National Relay Service on 133 677
or visit relayservice.gov.au. This is a 24 hour service for TTY customers.


Yarra Valley Water  is pleased to help you if you have a question about water
services.  Please call 1300 304 688 or visit our website at yvw.com.au or email
enquiry@yvw.com.au 
Have a complaint?  If you would like to talk to us about an unresolved issue,
call 1800 051 379.


344366 


Use Centrepay to arrange regular
deductions from your Centrelink payment.
Call Yarra Valley Water on 1300 304 688 to
discuss how to set up a payment arrangement.


Mail a Cheque with this portion of the
account to: Yarra Valley Water,
GPO Box 2860 Melbourne VIC 3001


Check your account balance  or request
more time to pay at yvw.com.au/extend  
or call 1300 304 688.


764 2442 7050


Manage your water account easier,
faster and more securely than ever
before. Register your account at   
yvw.com.au/online


Amount
Due $158.43 Amount


Paid
Date
Paid


Receipt
Number


Direct Debit your account
automatically, call 1300 304 688 or
visit yvw.com.au/directdebit


Pay by credit card 24/7 at yvw.com.au/paying  or
on 1300 362 332. To get an email receipt, pay via your


online account.   


Billpay Code: 3042
Ref: 7643 8410 63245


Pay in Person at any post office (Cash or
Cheque), phone 13 1816 or go to  postbillpay.com.au
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