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Important Safety Notice:
Keeping Your Accounts Safe.

Contact us immediately, anytime, an 13 2221 if you notice any suspicious
activity on yout account ar if you need to repart a lost ar stolen card

What to look out for

Other peaple may make unauthorised transactions on your accourit by gaining
access 1o your parsonal infarmation. They commaonly gain your personal
information by posing as another person or business, or by stealing your
passwords. This is usually done by SMS ar email phishing, and via teleptione
scams. This information is then often used 1o make unauthorised transactinons
O YOUF atcounts.

How can | keep my accounts safe?

Keep your devices, PIN and passwords segure <o that natiody can gain access
or discaver this information

» Memorise your cades and delete or destroy any record of them.
« If you are waiting for your card in the mail, secure your letterbioxn at all times

» Dan't tell anyorie your passwords or PINs — ir wclsding family, friends and
anyone who claims they are from the bank

» Don't choose any passwords or PINs which are easily auessed, such as your
birthday, name, phane number, or numbers whicl form a pattarm

Keep your cards and devices safe, take extra care of your online wallets and
maobile banking applications.

« Activate and set a PIN on yaur card as soon as you recelve it

Requiarly check your card is still in your possession,

Cancel, cut up and securely dispose of any card you no langer use

Don't let anyone else register thelr own thumbprint or ather biometrics on
your device

Dan't leave your card unattended when you are in public, including at work
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