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NEED HELP? 

We can help you with your 

questions about how to pay or 

any other tax matter, support is 

available online or by phone. 

If you can't pay, you may be able 

to set up a payment plan or you 

can speak to us about other 

options. 

To find more information on 

payment plans, visit  

ato.gov.au/helpwithpaying 

If you have any questions, you 

can phone us on  13  11  42  

between 8:00am and 6.00pm , 

Monday to Friday .

We're here to help 

› Here is your account information 

› You can choose from different payment or support options 

To whom it may concern, 

We understand that there are challenging circumstances that can make it  

difficult to lodge or pay on time and we are here to help.  

You should continue to lodge on time, even if you can't pay by the due date.   

This will help us understand your total tax position. If you have trouble  

lodging on time we can help. 

If you need help with paying we have a range of support options available to  

assist you. Visit  ato.gov.au/helpwithpaying  to find out more. 

If you have paid the total balance or entered a payment plan in the last  

seven days, you don’t need to do anything else. To find out how to view a  

detailed breakdown of each account, visit  ato.gov.au/howmuchyouowe 

Here are the details of the amount outstanding on your Activity Statement    

account. 

Account type Amount owing 

Activity Statement / 1 $664.00 

For more information you can visit  ato.gov.au/managingpayments  to help  

you stay on track. 

Yours faithfully, 

Melinda Smith 

Deputy Commissioner of Taxation 

https://ato.gov.au/helpwithpaying
https://ato.gov.au/helpwithpaying
https://ato.gov.au/howmuchyouowe
https://ato.gov.au/managingpayments
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HOW TO PAY 

Your payment reference number (PRN) is:   001663938082659560 

BPAY 

®

Biller code:  75556 

Ref:  001663938082659560 

Telephone & Internet Banking – BPAY 

®

Contact your bank or financial institution 

to make this payment from your cheque, 

savings, debit or credit card account. 

More info:  www.bpay.com.au 

CREDIT OR DEBIT CARD 

Pay online with your credit or debit card at 

www.governmenteasypay.gov.au/PayATO 

To pay by phone, call the Government EasyPay service on  1300  898  089 .

A card payment fee applies. 

OTHER PAYMENT OPTIONS 

For other payment options, visit  ato.gov.au/paymentoptions 

www.bpay.com.au
http://www.governmenteasypay.gov.au/PayATO
ato.gov.au/paymentoptions
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