
ANZ BUSINESS ESSENTIALS STATEMENT 
STATEMENT NUMBER 325 

30 JUNE 2021 TO 30 JULY 2021 

THE TRUSTEES 
WILLIAMS SUPERANNUATION FUND 
PO BOX 125 
BLI BLI QLD 4560 
AUSTRALIA 

WELCOME TO YOUR ANZ ACCOUNT AT A GLANCE 

Account Details 

ANTHONY WILLIAMS JANINE WILLIAMS 

DARREN WILLIAMS AS TRUSTEE FOR 

WILLIAMS SUPERANNUATION FUND 

Branch Number (BSB) 

014-510 

Account Number 

2542-11131 

Account Descriptor 

CASH MANAGEMENT 

Opening Balance: 

$ 29,747.36 
Total Deposits: 

$9,214.94 
Total Withdrawals: 

$32,470.00 
Closing Balance: 

$
 6,492.30 

NEED TO GET IN TOUCH? 

ANZ Internet Banking 
anz.com 

Enquiries: 13 13 14 
Lost/Stolen Cards: 1800 033 844 

Australia and New Zealand Banking Group Limited (ANZ) ABN 11 005 357 522. AFSL 234527. Aust. Credit Licence No. 234527. 
RTBSP05I_MAIL 

XPRCA
P0021-2107310451



ANZ BUSINESS ESSENTIALS STATEMENT 
Account Number 2542-11131 

Page 2 of 3 

Transaction Details 
Please retain this statement for taxation purposes 

Date Transaction Details Withdrawals ($) Deposits ($) Balance ($) 

2021 
30 JUN OPENING BALANCE 

blank blank 

29,747.36 

01 JUL TRANSFER 
FROM FIRST NATIONAL B FNBILO 

blank 9,168.31 38,915.67 

06 JUL ANZ INTERNET BANKING PAYMENT 511730 
TO WILLIAMS SUPER FUND 

30,000.00 blank 8,915.67 

12 JUL ANZ INTERNET BANKING PAYMENT 205366 
TO JACOB BROSNAN 

110.00 blank 8,805.67 

13 JUL ANZ INTERNET BANKING BPAY 
ANZ CARDS {543731} 

50.00 blank 8,755.67 

14 JUL ANZ REFUND 
ANZ REFUND RID2033 

blank 46.04 8,801.71 

26 JUL ANZ INTERNET BANKING BPAY 
TAX OFFICE PAYMENT {390254} 

2,310.00 blank 6,491.71 

30 JUL CREDIT INTEREST PAID blank 0.59 6,492.30 

blank TOTALS AT END OF PAGE $32,470.00 $9,214.94 
blank 

TOTALS AT END OF PERIOD 
Withdrawals ($) 

$32,470.00 
Deposits ($) 

$9,214.94 
Balance ($) 

$6,492.30 

This Statement Includes 

Interest earned on deposits $0.59 

Fee Summary 

Fees Charged for period: 01 JUL 2021 to 30 JUL 2021 

Summary of ANZ Transaction Fees Transactions Fee Per 
Transaction 

($) 

Total 
Charge 

($) 
Total Free Additional 

Transaction Fees 

INTERNET/ONLINE WDL 4.00 4.00 0.60 0.00 

EFTPOS/PHONE BANKING WDL 1.00 1.00 0.60 0.00 

Total Transaction Fees Charged $0.00 

Please note: Overseas transaction fees, overseas ATM fees and non ANZ ATM operator fees not included 

Summary of Relationship Benefit for this account Amount ($) 

Your Relationship Benefit 3.00 

This is made up of: 

Value of Free Transactions 3.00 



ANZ BUSINESS ESSENTIALS STATEMENT 
Account Number 2542-11131 

Page 3 of 3 

No transaction fees* for ANZ cardholders across the new atmx by Armaguard network 
As an ANZ cardholder you can withdraw cash or make a balance enquiry, with no transaction fee* at any atmx by Armaguard 
ATM. 

*Terms and conditions apply. 

Visit www.anz.com.au/ways-to-bank/atms for further detail and terms and conditions. 

IMPORTANT INFORMATION 
PLEASE CHECK THE ENTRIES AND CALL 13 13 14 REGARDING ANY ERRORS ON THIS STATEMENT. 
All entries generated are subject to authorisation and verification and if necessary, adjustments will appear on a later statement. 

If you have a complaint or unresolved issue with ANZ's product or service please call our National Feedback Line 1800 805 154 and advise us. 
Further information in relation to ANZ's dispute resolution process and this product (including details of benefits or fees and charges) is available 
on request and you can access this information by reviewing the Terms and Conditions, and Fees and Charges brochures which can be found at 
www.anz.com or by calling 13 13 14. 

XPRCA
P0021-2107310451





ANZ BUSINESS ESSENTIALS STATEMENT 
STATEMENT NUMBER 326 

30 JULY 2021 TO 30 AUGUST 2021 

THE TRUSTEES 
WILLIAMS SUPERANNUATION FUND 
PO BOX 125 
BLI BLI QLD 4560 
AUSTRALIA 

WELCOME TO YOUR ANZ ACCOUNT AT A GLANCE 

Account Details 

ANTHONY WILLIAMS JANINE WILLIAMS 

DARREN WILLIAMS AS TRUSTEE FOR 

WILLIAMS SUPERANNUATION FUND 

Branch Number (BSB) 

014-510 

Account Number 

2542-11131 

Account Descriptor 

CASH MANAGEMENT 

Opening Balance: 

$ 6,492.30 
Total Deposits: 

$9,579.22 
Total Withdrawals: 

$380.00 
Closing Balance: 

$
 15,691.52 

NEED TO GET IN TOUCH? 

ANZ Internet Banking 
anz.com 

Enquiries: 13 13 14 
Lost/Stolen Cards: 1800 033 844 

Australia and New Zealand Banking Group Limited (ANZ) ABN 11 005 357 522. AFSL 234527. Aust. Credit Licence No. 234527. 
RTBSP05I_MAIL 

XPRCA
P0021-2108310327



ANZ BUSINESS ESSENTIALS STATEMENT 
Account Number 2542-11131 

Page 2 of 2 

Transaction Details 
Please retain this statement for taxation purposes 

Date Transaction Details Withdrawals ($) Deposits ($) Balance ($) 

2021 
30 JUL OPENING BALANCE 

blank blank 

6,492.30 

02 AUG TRANSFER 
FROM FIRST NATIONAL B FNBILO 

blank 9,579.22 16,071.52 

09 AUG ANZ INTERNET BANKING PAYMENT 414545 
TO JACOB BROSNAN 
EFFECTIVE DATE 07 AUG 2021 

110.00 blank 15,961.52 

09 AUG ANZ INTERNET BANKING PAYMENT 414494 
TO JACOB BROSNAN 
EFFECTIVE DATE 07 AUG 2021 

110.00 blank 15,851.52 

13 AUG ANZ INTERNET BANKING BPAY 
ANZ CARDS {148847} 

50.00 blank 15,801.52 

23 AUG ANZ INTERNET BANKING PAYMENT 744506 
TO JACOB BROSNAN 
EFFECTIVE DATE 22 AUG 2021 

110.00 blank 15,691.52 

blank TOTALS AT END OF PAGE $380.00 $9,579.22 
blank 

TOTALS AT END OF PERIOD 
Withdrawals ($) 

$380.00 
Deposits ($) 

$9,579.22 
Balance ($) 

$15,691.52 

No transaction fees* for ANZ cardholders across the new atmx by Armaguard network 
As an ANZ cardholder you can withdraw cash or make a balance enquiry, with no transaction fee* at any atmx by Armaguard 
ATM. 

*Terms and conditions apply. 

Visit www.anz.com.au/ways-to-bank/atms for further detail and terms and conditions. 

IMPORTANT INFORMATION 
PLEASE CHECK THE ENTRIES AND CALL 13 13 14 REGARDING ANY ERRORS ON THIS STATEMENT. 
All entries generated are subject to authorisation and verification and if necessary, adjustments will appear on a later statement. 

If you have a complaint or unresolved issue with ANZ's product or service please call our National Feedback Line 1800 805 154 and advise us. 
Further information in relation to ANZ's dispute resolution process and this product (including details of benefits or fees and charges) is available 
on request and you can access this information by reviewing the Terms and Conditions, and Fees and Charges brochures which can be found at 
www.anz.com or by calling 13 13 14. 



ANZ BUSINESS ESSENTIALS STATEMENT 
STATEMENT NUMBER 327 

30 AUGUST 2021 TO 30 SEPTEMBER 2021 

THE TRUSTEES 
WILLIAMS SUPERANNUATION FUND 
PO BOX 125 
BLI BLI QLD 4560 
AUSTRALIA 

WELCOME TO YOUR ANZ ACCOUNT AT A GLANCE 

Account Details 

ANTHONY WILLIAMS JANINE WILLIAMS 

DARREN WILLIAMS AS TRUSTEE FOR 

WILLIAMS SUPERANNUATION FUND 

Branch Number (BSB) 

014-510 

Account Number 

2542-11131 

Account Descriptor 

CASH MANAGEMENT 

Opening Balance: 

$ 15,691.52 
Total Deposits: 

$6,940.56 
Total Withdrawals: 

$8,542.42 
Closing Balance: 

$
 14,089.66 

NEED TO GET IN TOUCH? 

ANZ Internet Banking 
anz.com 

Enquiries: 13 13 14 
Lost/Stolen Cards: 1800 033 844 

Australia and New Zealand Banking Group Limited (ANZ) ABN 11 005 357 522. AFSL 234527. Aust. Credit Licence No. 234527. 
RTBSP05I_MAIL 

XPRCA
P0021-2110010337



ANZ BUSINESS ESSENTIALS STATEMENT 
Account Number 2542-11131 

Page 2 of 3 

Transaction Details 
Please retain this statement for taxation purposes 

Date Transaction Details Withdrawals ($) Deposits ($) Balance ($) 

2021 
30 AUG OPENING BALANCE 

blank blank 

15,691.52 

31 AUG CREDIT INTEREST PAID blank 0.65 15,692.17 

01 SEP TRANSFER 
FROM FIRST NATIONAL B FNBILO 

blank 6,939.22 22,631.39 

03 SEP ANZ INTERNET BANKING PAYMENT 768096 
TO JACOB BROSNAN 

275.00 blank 22,356.39 

10 SEP ANZ INTERNET BANKING BPAY 
BANANA SHIRE COUNC {819731} 

7,939.62 blank 14,416.77 

13 SEP ANZ INTERNET BANKING BPAY 
ANZ CARDS {972411} 

50.00 blank 14,366.77 

22 SEP ANZ INTERNET BANKING PAYMENT 106196 
TO LOCKMASTER LOCKSMITHS 

68.80 blank 14,297.97 

23 SEP ANZ INTERNET BANKING PAYMENT 929491 
TO JACOB BROSNAN 

110.00 blank 14,187.97 

29 SEP ANZ INTERNET BANKING PAYMENT 778118 
TO LOCKMASTER LOCKSMITH 

99.00 blank 14,088.97 

30 SEP CREDIT INTEREST PAID blank 0.69 14,089.66 

blank TOTALS AT END OF PAGE $8,542.42 $6,940.56 
blank 

TOTALS AT END OF PERIOD 
Withdrawals ($) 

$8,542.42 
Deposits ($) 

$6,940.56 
Balance ($) 

$14,089.66 

This Statement Includes 

Interest earned on deposits $1.34 

Fee Summary 

Fees Charged for period: 31 JUL 2021 to 31 AUG 2021 

Summary of ANZ Transaction Fees Transactions Fee Per 
Transaction 

($) 

Total 
Charge 

($) 
Total Free Additional 

Transaction Fees 

INTERNET/ONLINE WDL 4.00 4.00 0.60 0.00 

EFTPOS/PHONE BANKING WDL 1.00 1.00 0.60 0.00 

Total Transaction Fees Charged $0.00 

Please note: Overseas transaction fees, overseas ATM fees and non ANZ ATM operator fees not included 



ANZ BUSINESS ESSENTIALS STATEMENT 
Account Number 2542-11131 

Page 3 of 3 

Fees Charged for period: 01 SEP 2021 to 30 SEP 2021 

Summary of ANZ Transaction Fees Transactions Fee Per 
Transaction 

($) 

Total 
Charge 

($) 
Total Free Additional 

Transaction Fees 

INTERNET/ONLINE WDL 6.00 6.00 0.60 0.00 

EFTPOS/PHONE BANKING WDL 1.00 1.00 0.60 0.00 

Total Transaction Fees Charged $0.00 

Please note: Overseas transaction fees, overseas ATM fees and non ANZ ATM operator fees not included 

Summary of Relationship Benefit for this account Amount ($) 

Your Relationship Benefit 7.20 

This is made up of: 

Value of Free Transactions 7.20 

No transaction fees* for ANZ cardholders across the new atmx by Armaguard network 
As an ANZ cardholder you can withdraw cash or make a balance enquiry, with no transaction fee* at any atmx by Armaguard 
ATM. 

*Terms and conditions apply. 

Visit www.anz.com.au/ways-to-bank/atms for further detail and terms and conditions. 

IMPORTANT INFORMATION 
PLEASE CHECK THE ENTRIES AND CALL 13 13 14 REGARDING ANY ERRORS ON THIS STATEMENT. 
All entries generated are subject to authorisation and verification and if necessary, adjustments will appear on a later statement. 

If you have a complaint or unresolved issue with ANZ's product or service please call our National Feedback Line 1800 805 154 and advise us. 
Further information in relation to ANZ's dispute resolution process and this product (including details of benefits or fees and charges) is available 
on request and you can access this information by reviewing the Terms and Conditions, and Fees and Charges brochures which can be found at 
www.anz.com or by calling 13 13 14. 

XPRCA
P0021-2110010337





ANZ BUSINESS ESSENTIALS STATEMENT 
STATEMENT NUMBER 328 

30 SEPTEMBER 2021 TO 29 OCTOBER 2021 

THE TRUSTEES 
WILLIAMS SUPERANNUATION FUND 
PO BOX 125 
BLI BLI QLD 4560 
AUSTRALIA 

WELCOME TO YOUR ANZ ACCOUNT AT A GLANCE 

Account Details 

ANTHONY WILLIAMS JANINE WILLIAMS 

DARREN WILLIAMS AS TRUSTEE FOR 

WILLIAMS SUPERANNUATION FUND 

Branch Number (BSB) 

014-510 

Account Number 

2542-11131 

Account Descriptor 

CASH MANAGEMENT 

Opening Balance: 

$ 14,089.66 
Total Deposits: 

$7,913.08 
Total Withdrawals: 

$490.00 
Closing Balance: 

$
 21,512.74 

NEED TO GET IN TOUCH? 

ANZ Internet Banking 
anz.com 

Enquiries: 13 13 14 
Lost/Stolen Cards: 1800 033 844 

Australia and New Zealand Banking Group Limited (ANZ) ABN 11 005 357 522. AFSL 234527. Aust. Credit Licence No. 234527. 
RTBSP05I_MAIL 

XPRCA
P0021-2110301418



ANZ BUSINESS ESSENTIALS STATEMENT 
Account Number 2542-11131 

Page 2 of 3 

Transaction Details 
Please retain this statement for taxation purposes 

Date Transaction Details Withdrawals ($) Deposits ($) Balance ($) 

2021 
30 SEP OPENING BALANCE 

blank blank 

14,089.66 

01 OCT TRANSFER 
FROM FIRST NATIONAL B FNBILO 

blank 7,912.72 22,002.38 

13 OCT ANZ INTERNET BANKING BPAY 
ANZ CARDS {697549} 

50.00 blank 21,952.38 

18 OCT ANZ INTERNET BANKING PAYMENT 562049 
TO JACOB BROSNAN 

165.00 blank 21,787.38 

26 OCT ANZ INTERNET BANKING PAYMENT 685852 
TO JACOB BROSNAN 

275.00 blank 21,512.38 

29 OCT CREDIT INTEREST PAID blank 0.36 21,512.74 

blank TOTALS AT END OF PAGE $490.00 $7,913.08 
blank 

TOTALS AT END OF PERIOD 
Withdrawals ($) 

$490.00 
Deposits ($) 

$7,913.08 
Balance ($) 

$21,512.74 

This Statement Includes 

Interest earned on deposits $0.36 

Fee Summary 

Fees Charged for period: 01 OCT 2021 to 29 OCT 2021 

Summary of ANZ Transaction Fees Transactions Fee Per 
Transaction 

($) 

Total 
Charge 

($) 
Total Free Additional 

Transaction Fees 

INTERNET/ONLINE WDL 3.00 3.00 0.60 0.00 

EFTPOS/PHONE BANKING WDL 1.00 1.00 0.60 0.00 

Total Transaction Fees Charged $0.00 

Please note: Overseas transaction fees, overseas ATM fees and non ANZ ATM operator fees not included 

Summary of Relationship Benefit for this account Amount ($) 

Your Relationship Benefit 2.40 

This is made up of: 

Value of Free Transactions 2.40 



ANZ BUSINESS ESSENTIALS STATEMENT 
Account Number 2542-11131 

Page 3 of 3 

No transaction fees* for ANZ cardholders across the new atmx by Armaguard network 
As an ANZ cardholder you can withdraw cash or make a balance enquiry, with no transaction fee* at any atmx by Armaguard 
ATM. 

*Terms and conditions apply. 

Visit www.anz.com.au/ways-to-bank/atms for further detail and terms and conditions. 

IMPORTANT INFORMATION 
PLEASE CHECK THE ENTRIES AND CALL 13 13 14 REGARDING ANY ERRORS ON THIS STATEMENT. 
All entries generated are subject to authorisation and verification and if necessary, adjustments will appear on a later statement. 

If you have a complaint or unresolved issue with ANZ's product or service please call our National Feedback Line 1800 805 154 and advise us. 
Further information in relation to ANZ's dispute resolution process and this product (including details of benefits or fees and charges) is available 
on request and you can access this information by reviewing the Terms and Conditions, and Fees and Charges brochures which can be found at 
www.anz.com or by calling 13 13 14. 

XPRCA
P0021-2110301418





ANZ BUSINESS ESSENTIALS STATEMENT 
STATEMENT NUMBER 329 

29 OCTOBER 2021 TO 30 NOVEMBER 2021 

THE TRUSTEES 
WILLIAMS SUPERANNUATION FUND 
PO BOX 125 
BLI BLI QLD 4560 
AUSTRALIA 

WELCOME TO YOUR ANZ ACCOUNT AT A GLANCE 

Account Details 

ANTHONY WILLIAMS JANINE WILLIAMS 

DARREN WILLIAMS AS TRUSTEE FOR 

WILLIAMS SUPERANNUATION FUND 

Branch Number (BSB) 

014-510 

Account Number 

2542-11131 

Account Descriptor 

CASH MANAGEMENT 

Opening Balance: 

$ 21,512.74 
Total Deposits: 

$14,256.18 
Total Withdrawals: 

$3,132.51 
Closing Balance: 

$
 32,636.41 

NEED TO GET IN TOUCH? 

ANZ Internet Banking 
anz.com 

Enquiries: 13 13 14 
Lost/Stolen Cards: 1800 033 844 

Australia and New Zealand Banking Group Limited (ANZ) ABN 11 005 357 522. AFSL 234527. Aust. Credit Licence No. 234527. 
RTBSP05I_MAIL 

XPRCA
P0021-2112010425



ANZ BUSINESS ESSENTIALS STATEMENT 
Account Number 2542-11131 

Page 2 of 3 

Transaction Details 
Please retain this statement for taxation purposes 

Date Transaction Details Withdrawals ($) Deposits ($) Balance ($) 

2021 
29 OCT OPENING BALANCE 

blank blank 

21,512.74 

01 NOV TRANSFER 
FROM FIRST NATIONAL B FNBILO 

blank 14,255.88 35,768.62 

08 NOV ANZ INTERNET BANKING PAYMENT 704617 
TO LANGSWORTH PTY LTD 

411.51 blank 35,357.11 

15 NOV ANZ INTERNET BANKING BPAY 
ANZ CARDS {729093} 
EFFECTIVE DATE 13 NOV 2021 

50.00 blank 35,307.11 

16 NOV ANZ INTERNET BANKING PAYMENT 126736 
TO JACOB BROSNAN 

110.00 blank 35,197.11 

29 NOV ANZ INTERNET BANKING PAYMENT 166828 
TO JACOB BROSNAN 

330.00 blank 34,867.11 

29 NOV ANZ INTERNET BANKING BPAY 
TAX OFFICE PAYMENT {166335} 

2,231.00 blank 32,636.11 

30 NOV CREDIT INTEREST PAID blank 0.30 32,636.41 

blank TOTALS AT END OF PAGE $3,132.51 $14,256.18 
blank 

TOTALS AT END OF PERIOD 
Withdrawals ($) 

$3,132.51 
Deposits ($) 

$14,256.18 
Balance ($) 

$32,636.41 

This Statement Includes 

Interest earned on deposits $0.30 

Fee Summary 

Fees Charged for period: 30 OCT 2021 to 30 NOV 2021 

Summary of ANZ Transaction Fees Transactions Fee Per 
Transaction 

($) 

Total 
Charge 

($) 
Total Free Additional 

Transaction Fees 

INTERNET/ONLINE WDL 5.00 5.00 0.60 0.00 

EFTPOS/PHONE BANKING WDL 1.00 1.00 0.60 0.00 

Total Transaction Fees Charged $0.00 

Please note: Overseas transaction fees, overseas ATM fees and non ANZ ATM operator fees not included 

Summary of Relationship Benefit for this account Amount ($) 

Your Relationship Benefit 3.60 

This is made up of: 

Value of Free Transactions 3.60 



ANZ BUSINESS ESSENTIALS STATEMENT 
Account Number 2542-11131 

Page 3 of 3 

IMPORTANT INFORMATION 
PLEASE CHECK THE ENTRIES AND CALL 13 13 14 REGARDING ANY ERRORS ON THIS STATEMENT. 
All entries generated are subject to authorisation and verification and if necessary, adjustments will appear on a later statement. 

If you have a complaint or unresolved issue with ANZ's product or service please call our National Feedback Line 1800 805 154 and advise us. 
Further information in relation to ANZ's dispute resolution process and this product (including details of benefits or fees and charges) is available 
on request and you can access this information by reviewing the Terms and Conditions, and Fees and Charges brochures which can be found at 
www.anz.com or by calling 13 13 14. 

XPRCA
P0021-2112010425





ANZ BUSINESS ESSENTIALS STATEMENT 
STATEMENT NUMBER 330 

30 NOVEMBER 2021 TO 30 DECEMBER 2021 

THE TRUSTEES 
WILLIAMS SUPERANNUATION FUND 
PO BOX 125 
BLI BLI QLD 4560 
AUSTRALIA 

WELCOME TO YOUR ANZ ACCOUNT AT A GLANCE 

Account Details 

ANTHONY WILLIAMS JANINE WILLIAMS 

DARREN WILLIAMS AS TRUSTEE FOR 

WILLIAMS SUPERANNUATION FUND 

Branch Number (BSB) 

014-510 

Account Number 

2542-11131 

Account Descriptor 

CASH MANAGEMENT 

Opening Balance: 

$ 32,636.41 
Total Deposits: 

$4,642.73 
Total Withdrawals: 

$160.00 
Closing Balance: 

$
 37,119.14 

NEED TO GET IN TOUCH? 

ANZ Internet Banking 
anz.com 

Enquiries: 13 13 14 
Lost/Stolen Cards: 1800 033 844 

Australia and New Zealand Banking Group Limited (ANZ) ABN 11 005 357 522. AFSL 234527. Aust. Credit Licence No. 234527. 
RTBSP05I_MAIL 

XPRCA
P0021-2112310335



ANZ BUSINESS ESSENTIALS STATEMENT 
Account Number 2542-11131 

Page 2 of 2 

Transaction Details 
Please retain this statement for taxation purposes 

Date Transaction Details Withdrawals ($) Deposits ($) Balance ($) 

2021 
30 NOV OPENING BALANCE 

blank blank 

32,636.41 

01 DEC TRANSFER 
FROM FIRST NATIONAL B FNBILO 

blank 4,642.73 37,279.14 

13 DEC ANZ INTERNET BANKING BPAY 
ANZ CARDS {619218} 

50.00 blank 37,229.14 

13 DEC ANZ INTERNET BANKING PAYMENT 364910 
TO JACOB BROSNAN 
EFFECTIVE DATE 11 DEC 2021 

110.00 blank 37,119.14 

blank TOTALS AT END OF PAGE $160.00 $4,642.73 
blank 

TOTALS AT END OF PERIOD 
Withdrawals ($) 

$160.00 
Deposits ($) 

$4,642.73 
Balance ($) 

$37,119.14 

IMPORTANT INFORMATION 
PLEASE CHECK THE ENTRIES AND CALL 13 13 14 REGARDING ANY ERRORS ON THIS STATEMENT. 
All entries generated are subject to authorisation and verification and if necessary, adjustments will appear on a later statement. 

If you have a complaint or unresolved issue with ANZ's product or service please call our National Feedback Line 1800 805 154 and advise us. 
Further information in relation to ANZ's dispute resolution process and this product (including details of benefits or fees and charges) is available 
on request and you can access this information by reviewing the Terms and Conditions, and Fees and Charges brochures which can be found at 
www.anz.com or by calling 13 13 14. 



ANZ BUSINESS ESSENTIALS STATEMENT 
STATEMENT NUMBER 331 

30 DECEMBER 2021 TO 28 JANUARY 2022 

THE TRUSTEES 
WILLIAMS SUPERANNUATION FUND 
PO BOX 125 
BLI BLI QLD 4560 
AUSTRALIA 

WELCOME TO YOUR ANZ ACCOUNT AT A GLANCE 

Account Details 

ANTHONY WILLIAMS JANINE WILLIAMS 

DARREN WILLIAMS AS TRUSTEE FOR 

WILLIAMS SUPERANNUATION FUND 

Branch Number (BSB) 

014-510 

Account Number 

2542-11131 

Account Descriptor 

CASH MANAGEMENT 

Opening Balance: 

$ 37,119.14 
Total Deposits: 

$11,568.38 
Total Withdrawals: 

$4,384.46 
Closing Balance: 

$
 44,303.06 

NEED TO GET IN TOUCH? 

ANZ Internet Banking 
anz.com 

Enquiries: 13 13 14 
Lost/Stolen Cards: 1800 033 844 

Australia and New Zealand Banking Group Limited (ANZ) ABN 11 005 357 522. AFSL 234527. Aust. Credit Licence No. 234527. 
RTBSP05I_MAIL 

XPRCA
P0021-2201290333



ANZ BUSINESS ESSENTIALS STATEMENT 
Account Number 2542-11131 

Page 2 of 3 

Transaction Details 
Please retain this statement for taxation purposes 

Date Transaction Details Withdrawals ($) Deposits ($) Balance ($) 

2021 
30 DEC OPENING BALANCE 

blank blank 

37,119.14 

31 DEC CREDIT INTEREST PAID blank 0.31 37,119.45 

2022 
04 JAN TRANSFER 

FROM FIRST NATIONAL B FNBILO 

blank 

11,568.07 48,687.52 

06 JAN ANZ INTERNET BANKING PAYMENT 960055 
TO JACOB BROSNAN 

330.00 blank 48,357.52 

13 JAN ANZ INTERNET BANKING BPAY 
ANZ CARDS {880649} 

50.00 blank 48,307.52 

18 JAN ANZ INTERNET BANKING PAYMENT 534865 
TO JACOB BROSNAN 

110.00 blank 48,197.52 

24 JAN ANZ INTERNET BANKING BPAY 
DEFT INSURANCE {589650} 

3,894.46 blank 44,303.06 

blank TOTALS AT END OF PAGE $4,384.46 $11,568.38 
blank 

TOTALS AT END OF PERIOD 
Withdrawals ($) 

$4,384.46 
Deposits ($) 

$11,568.38 
Balance ($) 

$44,303.06 

This Statement Includes 

Interest earned on deposits $0.31 

Fee Summary 

Fees Charged for period: 01 DEC 2021 to 31 DEC 2021 

Summary of ANZ Transaction Fees Transactions Fee Per 
Transaction 

($) 

Total 
Charge 

($) 
Total Free Additional 

Transaction Fees 

INTERNET/ONLINE WDL 2.00 2.00 0.60 0.00 

EFTPOS/PHONE BANKING WDL 1.00 1.00 0.60 0.00 

Total Transaction Fees Charged $0.00 

Please note: Overseas transaction fees, overseas ATM fees and non ANZ ATM operator fees not included 

Please note: Your fee cycle may not always reconcile with your statement cycle. This statement date ends on 28/01/22 and the monthly fee cycle, as 
appears above, ended on 31/12/21. 



ANZ BUSINESS ESSENTIALS STATEMENT 
Account Number 2542-11131 

Page 3 of 3 

Summary of Relationship Benefit for this account Amount ($) 

Your Relationship Benefit 1.80 

This is made up of: 

Value of Free Transactions 1.80 

IMPORTANT INFORMATION 
PLEASE CHECK THE ENTRIES AND CALL 13 13 14 REGARDING ANY ERRORS ON THIS STATEMENT. 
All entries generated are subject to authorisation and verification and if necessary, adjustments will appear on a later statement. 

If you have a complaint or unresolved issue with ANZ's product or service please call our National Feedback Line 1800 805 154 and advise us. 
Further information in relation to ANZ's dispute resolution process and this product (including details of benefits or fees and charges) is available 
on request and you can access this information by reviewing the Terms and Conditions, and Fees and Charges brochures which can be found at 
www.anz.com or by calling 13 13 14. 

XPRCA
P0021-2201290333





ANZ BUSINESS ESSENTIALS STATEMENT 
STATEMENT NUMBER 332 

28 JANUARY 2022 TO 28 FEBRUARY 2022 

THE TRUSTEES 
WILLIAMS SUPERANNUATION FUND 
PO BOX 125 
BLI BLI QLD 4560 
AUSTRALIA 

WELCOME TO YOUR ANZ ACCOUNT AT A GLANCE 

Account Details 

ANTHONY WILLIAMS JANINE WILLIAMS 

DARREN WILLIAMS AS TRUSTEE FOR 

WILLIAMS SUPERANNUATION FUND 

Branch Number (BSB) 

014-510 

Account Number 

2542-11131 

Account Descriptor 

CASH MANAGEMENT 

Opening Balance: 

$ 44,303.06 
Total Deposits: 

$12,342.27 
Total Withdrawals: 

$3,089.00 
Closing Balance: 

$
 53,556.33 

NEED TO GET IN TOUCH? 

ANZ Internet Banking 
anz.com 

Enquiries: 13 13 14 
Lost/Stolen Cards: 1800 033 844 

Australia and New Zealand Banking Group Limited (ANZ) ABN 11 005 357 522. AFSL 234527. Aust. Credit Licence No. 234527. 
RTBSP05I_MAIL 

XPRCA
P0021-2203010418



ANZ BUSINESS ESSENTIALS STATEMENT 
Account Number 2542-11131 

Page 2 of 3 

Transaction Details 
Please retain this statement for taxation purposes 

Date Transaction Details Withdrawals ($) Deposits ($) Balance ($) 

2022 
28 JAN OPENING BALANCE 

blank blank 

44,303.06 

31 JAN CREDIT INTEREST PAID blank 0.39 44,303.45 

01 FEB TRANSFER 
FROM FIRST NATIONAL B FNBILO 

blank 12,341.46 56,644.91 

02 FEB ANZ INTERNET BANKING PAYMENT 203413 
TO JACOB BROSNAN 

110.00 blank 56,534.91 

02 FEB ANZ INTERNET BANKING PAYMENT 203924 
TO JACOB BROSNAN 

275.00 blank 56,259.91 

09 FEB ANZ INTERNET BANKING PAYMENT 902713 
TO ANTHONY ZANDA ACCOUNTANTS 

320.00 blank 55,939.91 

14 FEB ANZ INTERNET BANKING BPAY 
ANZ CARDS {799888} 
EFFECTIVE DATE 13 FEB 2022 

50.00 blank 55,889.91 

14 FEB ANZ INTERNET BANKING BPAY 
TAX OFFICE PAYMENT {428861} 

2,231.00 blank 53,658.91 

23 FEB ANZ INTERNET BANKING BPAY 
TAX OFFICE PAYMENT {253577} 

103.00 blank 53,555.91 

28 FEB CREDIT INTEREST PAID blank 0.42 53,556.33 

blank TOTALS AT END OF PAGE $3,089.00 $12,342.27 
blank 

TOTALS AT END OF PERIOD 
Withdrawals ($) 

$3,089.00 
Deposits ($) 

$12,342.27 
Balance ($) 

$53,556.33 

This Statement Includes 

Interest earned on deposits $0.81 

Fee Summary 

Fees Charged for period: 01 JAN 2022 to 31 JAN 2022 

Summary of ANZ Transaction Fees Transactions Fee Per 
Transaction 

($) 

Total 
Charge 

($) 
Total Free Additional 

Transaction Fees 

INTERNET/ONLINE WDL 4.00 4.00 0.60 0.00 

EFTPOS/PHONE BANKING WDL 1.00 1.00 0.60 0.00 

Total Transaction Fees Charged $0.00 

Please note: Overseas transaction fees, overseas ATM fees and non ANZ ATM operator fees not included 



ANZ BUSINESS ESSENTIALS STATEMENT 
Account Number 2542-11131 

Page 3 of 3 

Fees Charged for period: 01 FEB 2022 to 28 FEB 2022 

Summary of ANZ Transaction Fees Transactions Fee Per 
Transaction 

($) 

Total 
Charge 

($) 
Total Free Additional 

Transaction Fees 

INTERNET/ONLINE WDL 6.00 6.00 0.60 0.00 

EFTPOS/PHONE BANKING WDL 1.00 1.00 0.60 0.00 

Total Transaction Fees Charged $0.00 

Please note: Overseas transaction fees, overseas ATM fees and non ANZ ATM operator fees not included 

Summary of Relationship Benefit for this account Amount ($) 

Your Relationship Benefit 7.20 

This is made up of: 

Value of Free Transactions 7.20 

IMPORTANT INFORMATION 
PLEASE CHECK THE ENTRIES AND CALL 13 13 14 REGARDING ANY ERRORS ON THIS STATEMENT. 
All entries generated are subject to authorisation and verification, and if necessary, adjustments will appear on a later statement. 

Further information in relation to this product (including details of benefits or fees and charges) is available on request and you can access this 
information by reviewing the Terms and Conditions, and Fees and Charges brochures which can be found at anz.com or by calling 
13 13 14. 

If you have a complaint about an ANZ product or service, please contact us and we will try to resolve the issue as quickly as possible. Our 
customer complaints guide is available at https://www.anz.com.au/support/contact-us/compliments-suggestions-complaints/, alternatively 
you may wish to: 

Call 
us: 

· General enquiries 13 13 14 Write 
to us: 

ANZ Complaint Resolution Team Visit 
us: 

At your nearest ANZ branch. 

· If you’re overseas +61 3 9683 9999 Locked Bag 4050, If you have a Relationship Manager, 

· ANZ Complaint Resolution Team on 
1800 805 154 

South Melbourne VIC 3205 
or ANZ online complaints form: 

please feel free to contact them. 

· If you’re deaf, hard of hearing and/or 
have a speech impairment, call 
133 677 or visit the National Relay 
Service at: 
https://nrschat.nrscall.gov.au/nrs/ 
internetrelay 

https://www.anz.com.au/support/contact-us/compliments-suggestions-complaints/feedback/ 

If an issue has not been resolved to your satisfaction, you can lodge a complaint with the Australian Financial Complaints Authority (AFCA). 
AFCA provides fair and independent financial services complaint resolution that is free to consumers. 

Call: 1800 931 678 (free call within Australia), Write 
to: 

Australian Financial Complaints Authority Limited 

or +61 1800 931 678 (International) GPO Box 3, 

Online: Email:  info@afca.org.au Melbourne VIC 3001 

Web:   www.afca.org.au 

XPRCA
P0021-2203010418





ANZ BUSINESS ESSENTIALS STATEMENT 
STATEMENT NUMBER 333 

28 FEBRUARY 2022 TO 30 MARCH 2022 

THE TRUSTEES 
WILLIAMS SUPERANNUATION FUND 
PO BOX 125 
BLI BLI QLD 4560 
AUSTRALIA 

WELCOME TO YOUR ANZ ACCOUNT AT A GLANCE 

Account Details 

ANTHONY WILLIAMS JANINE WILLIAMS 

DARREN WILLIAMS AS TRUSTEE FOR 

WILLIAMS SUPERANNUATION FUND 

Branch Number (BSB) 

014-510 

Account Number 

2542-11131 

Account Descriptor 

CASH MANAGEMENT 

Opening Balance: 

$ 53,556.33 
Total Deposits: 

$5,477.46 
Total Withdrawals: 

$7,626.38 
Closing Balance: 

$
 51,407.41 

NEED TO GET IN TOUCH? 

ANZ Internet Banking 
anz.com 

Enquiries: 13 13 14 
Lost/Stolen Cards: 1800 033 844 

Australia and New Zealand Banking Group Limited (ANZ) ABN 11 005 357 522. AFSL 234527. Aust. Credit Licence No. 234527. 
RTBSP05I_MAIL 

XPRCA
P0021-2203310337



ANZ BUSINESS ESSENTIALS STATEMENT 
Account Number 2542-11131 

Page 2 of 3 

Transaction Details 
Please retain this statement for taxation purposes 

Date Transaction Details Withdrawals ($) Deposits ($) Balance ($) 

2022 
28 FEB OPENING BALANCE 

blank blank 

53,556.33 

01 MAR TRANSFER 
FROM FIRST NATIONAL B FNBILO 

blank 5,477.46 59,033.79 

01 MAR ANZ INTERNET BANKING PAYMENT 738404 
TO JACOB BROSNAN 

110.00 blank 58,923.79 

01 MAR ANZ INTERNET BANKING PAYMENT 737823 
TO JACOB BROSNAN 

110.00 blank 58,813.79 

01 MAR ANZ INTERNET BANKING BPAY 
BANANA SHIRE COUNC {739919} 

7,081.38 blank 51,732.41 

14 MAR ANZ INTERNET BANKING BPAY 
ANZ CARDS {952771} 
EFFECTIVE DATE 13 MAR 2022 

50.00 blank 51,682.41 

28 MAR ANZ INTERNET BANKING PAYMENT 228688 
TO JACOB BROSNAN 
EFFECTIVE DATE 26 MAR 2022 

275.00 blank 51,407.41 

blank TOTALS AT END OF PAGE $7,626.38 $5,477.46 
blank 

TOTALS AT END OF PERIOD 
Withdrawals ($) 

$7,626.38 
Deposits ($) 

$5,477.46 
Balance ($) 

$51,407.41 



ANZ BUSINESS ESSENTIALS STATEMENT 
Account Number 2542-11131 

Page 3 of 3 

IMPORTANT INFORMATION 
PLEASE CHECK THE ENTRIES AND CALL 13 13 14 REGARDING ANY ERRORS ON THIS STATEMENT. 
All entries generated are subject to authorisation and verification, and if necessary, adjustments will appear on a later statement. 

Further information in relation to this product (including details of benefits or fees and charges) is available on request and you can access this 
information by reviewing the Terms and Conditions, and Fees and Charges brochures which can be found at anz.com or by calling 
13 13 14. 

If you have a complaint about an ANZ product or service, please contact us and we will try to resolve the issue as quickly as possible. Our 
customer complaints guide is available at https://www.anz.com.au/support/contact-us/compliments-suggestions-complaints/, alternatively 
you may wish to: 

Call 
us: 

· General enquiries 13 13 14 Write 
to us: 

ANZ Complaint Resolution Team Visit 
us: 

At your nearest ANZ branch. 

· If you’re overseas +61 3 9683 9999 Locked Bag 4050, If you have a Relationship Manager, 

· ANZ Complaint Resolution Team on 
1800 805 154 

South Melbourne VIC 3205 
or ANZ online complaints form: 

please feel free to contact them. 

· If you’re deaf, hard of hearing and/or 
have a speech impairment, call 
133 677 or visit the National Relay 
Service at: 
https://nrschat.nrscall.gov.au/nrs/ 
internetrelay 

https://www.anz.com.au/support/contact-us/compliments-suggestions-complaints/feedback/ 

If an issue has not been resolved to your satisfaction, you can lodge a complaint with the Australian Financial Complaints Authority (AFCA). 
AFCA provides fair and independent financial services complaint resolution that is free to consumers. 

Call: 1800 931 678 (free call within Australia), Write 
to: 

Australian Financial Complaints Authority Limited 

or +61 1800 931 678 (International) GPO Box 3, 

Online: Email:  info@afca.org.au Melbourne VIC 3001 

Web:   www.afca.org.au 

XPRCA
P0021-2203310337





ANZ BUSINESS ESSENTIALS STATEMENT 
STATEMENT NUMBER 334 

30 MARCH 2022 TO 29 APRIL 2022 

THE TRUSTEES 
WILLIAMS SUPERANNUATION FUND 
PO BOX 125 
BLI BLI QLD 4560 
AUSTRALIA 

WELCOME TO YOUR ANZ ACCOUNT AT A GLANCE 

Account Details 

ANTHONY WILLIAMS JANINE WILLIAMS 

DARREN WILLIAMS AS TRUSTEE FOR 

WILLIAMS SUPERANNUATION FUND 

Branch Number (BSB) 

014-510 

Account Number 

2542-11131 

Account Descriptor 

CASH MANAGEMENT 

Opening Balance: 

$ 51,407.41 
Total Deposits: 

$14,121.03 
Total Withdrawals: 

$435.00 
Closing Balance: 

$
 65,093.44 

NEED TO GET IN TOUCH? 

ANZ Internet Banking 
anz.com 

Enquiries: 13 13 14 
Lost/Stolen Cards: 1800 033 844 

Australia and New Zealand Banking Group Limited (ANZ) ABN 11 005 357 522. AFSL 234527. Aust. Credit Licence No. 234527. 
RTBSP05I_MAIL 

XPRCA
P0021-2204300332



ANZ BUSINESS ESSENTIALS STATEMENT 
Account Number 2542-11131 

Page 2 of 3 

Transaction Details 
Please retain this statement for taxation purposes 

Date Transaction Details Withdrawals ($) Deposits ($) Balance ($) 

2022 
30 MAR OPENING BALANCE 

blank blank 

51,407.41 

31 MAR ANZ INTERNET BANKING PAYMENT 577343 
TO JACOB BROSNAN 

110.00 blank 51,297.41 

31 MAR CREDIT INTEREST PAID blank 0.44 51,297.85 

01 APR TRANSFER 
FROM FIRST NATIONAL B FNBILO 

blank 14,120.08 65,417.93 

13 APR ANZ INTERNET BANKING BPAY 
ANZ CARDS {230250} 

50.00 blank 65,367.93 

20 APR ANZ INTERNET BANKING PAYMENT 768678 
TO JACOB BROSNAN 

275.00 blank 65,092.93 

29 APR CREDIT INTEREST PAID blank 0.51 65,093.44 

blank TOTALS AT END OF PAGE $435.00 $14,121.03 
blank 

TOTALS AT END OF PERIOD 
Withdrawals ($) 

$435.00 
Deposits ($) 

$14,121.03 
Balance ($) 

$65,093.44 

This Statement Includes 

Interest earned on deposits $0.95 

Fee Summary 

Fees Charged for period: 01 MAR 2022 to 31 MAR 2022 

Summary of ANZ Transaction Fees Transactions Fee Per 
Transaction 

($) 

Total 
Charge 

($) 
Total Free Additional 

Transaction Fees 

INTERNET/ONLINE WDL 6.00 6.00 0.60 0.00 

EFTPOS/PHONE BANKING WDL 1.00 1.00 0.60 0.00 

Total Transaction Fees Charged $0.00 

Please note: Overseas transaction fees, overseas ATM fees and non ANZ ATM operator fees not included 

Fees Charged for period: 01 APR 2022 to 29 APR 2022 

Summary of ANZ Transaction Fees Transactions Fee Per 
Transaction 

($) 

Total 
Charge 

($) 
Total Free Additional 

Transaction Fees 

INTERNET/ONLINE WDL 2.00 2.00 0.60 0.00 

EFTPOS/PHONE BANKING WDL 1.00 1.00 0.60 0.00 

Total Transaction Fees Charged $0.00 

Please note: Overseas transaction fees, overseas ATM fees and non ANZ ATM operator fees not included 



ANZ BUSINESS ESSENTIALS STATEMENT 
Account Number 2542-11131 

Page 3 of 3 

Summary of Relationship Benefit for this account Amount ($) 

Your Relationship Benefit 6.00 

This is made up of: 

Value of Free Transactions 6.00 

IMPORTANT INFORMATION 
PLEASE CHECK THE ENTRIES AND CALL 13 13 14 REGARDING ANY ERRORS ON THIS STATEMENT. 
All entries generated are subject to authorisation and verification, and if necessary, adjustments will appear on a later statement. 

Further information in relation to this product (including details of benefits or fees and charges) is available on request and you can access this 
information by reviewing the Terms and Conditions, and Fees and Charges brochures which can be found at anz.com or by calling 
13 13 14. 

If you have a complaint about an ANZ product or service, please contact us and we will try to resolve the issue as quickly as possible. Our 
customer complaints guide is available at https://www.anz.com.au/support/contact-us/compliments-suggestions-complaints/, alternatively 
you may wish to: 

Call 
us: 

· General enquiries 13 13 14 Write 
to us: 

ANZ Complaint Resolution Team Visit 
us: 

At your nearest ANZ branch. 

· If you’re overseas +61 3 9683 9999 Locked Bag 4050, If you have a Relationship Manager, 

· ANZ Complaint Resolution Team on 
1800 805 154 

South Melbourne VIC 3205 
or ANZ online complaints form: 

please feel free to contact them. 

· If you’re deaf, hard of hearing and/or 
have a speech impairment, call 
133 677 or visit the National Relay 
Service at: 
https://nrschat.nrscall.gov.au/nrs/ 
internetrelay 

https://www.anz.com.au/support/contact-us/compliments-suggestions-complaints/feedback/ 

If an issue has not been resolved to your satisfaction, you can lodge a complaint with the Australian Financial Complaints Authority (AFCA). 
AFCA provides fair and independent financial services complaint resolution that is free to consumers. 

Call: 1800 931 678 (free call within Australia), Write 
to: 

Australian Financial Complaints Authority Limited 

or +61 1800 931 678 (International) GPO Box 3, 

Online: Email:  info@afca.org.au Melbourne VIC 3001 

Web:   www.afca.org.au 

XPRCA
P0021-2204300332





ANZ BUSINESS ESSENTIALS STATEMENT 
STATEMENT NUMBER 335 

29 APRIL 2022 TO 30 MAY 2022 

THE TRUSTEES 
WILLIAMS SUPERANNUATION FUND 
PO BOX 125 
BLI BLI QLD 4560 
AUSTRALIA 

WELCOME TO YOUR ANZ ACCOUNT AT A GLANCE 

Account Details 

ANTHONY WILLIAMS JANINE WILLIAMS 

DARREN WILLIAMS AS TRUSTEE FOR 

WILLIAMS SUPERANNUATION FUND 

Branch Number (BSB) 

014-510 

Account Number 

2542-11131 

Account Descriptor 

CASH MANAGEMENT 

Opening Balance: 

$ 65,093.44 
Total Deposits: 

$5,477.46 
Total Withdrawals: 

$2,305.00 
Closing Balance: 

$
 68,265.90 

NEED TO GET IN TOUCH? 

ANZ Internet Banking 
anz.com 

Enquiries: 13 13 14 
Lost/Stolen Cards: 1800 033 844 

Australia and New Zealand Banking Group Limited (ANZ) ABN 11 005 357 522. AFSL 234527. Aust. Credit Licence No. 234527. 
RTBSP05I_MAIL 

XPRCA
P0021-2205310328



ANZ BUSINESS ESSENTIALS STATEMENT 
Account Number 2542-11131 

Page 2 of 2 

Transaction Details 
Please retain this statement for taxation purposes 

Date Transaction Details Withdrawals ($) Deposits ($) Balance ($) 

2022 
29 APR OPENING BALANCE 

blank blank 

65,093.44 

03 MAY TRANSFER 
FROM FIRST NATIONAL B FNBILO 

blank 5,477.46 70,570.90 

09 MAY ANZ INTERNET BANKING PAYMENT 481791 
TO JACOB BROSNAN 
EFFECTIVE DATE 08 MAY 2022 

110.00 blank 70,460.90 

13 MAY ANZ INTERNET BANKING BPAY 
ANZ CARDS {991457} 

50.00 blank 70,410.90 

24 MAY ANZ INTERNET BANKING BPAY 
TAX OFFICE PAYMENT {410975} 

2,145.00 blank 68,265.90 

blank TOTALS AT END OF PAGE $2,305.00 $5,477.46 
blank 

TOTALS AT END OF PERIOD 
Withdrawals ($) 

$2,305.00 
Deposits ($) 

$5,477.46 
Balance ($) 

$68,265.90 

IMPORTANT INFORMATION 
PLEASE CHECK THE ENTRIES AND CALL 13 13 14 REGARDING ANY ERRORS ON THIS STATEMENT. 
All entries generated are subject to authorisation and verification, and if necessary, adjustments will appear on a later statement. 

Further information in relation to this product (including details of benefits or fees and charges) is available on request and you can access this 
information by reviewing the Terms and Conditions, and Fees and Charges brochures which can be found at anz.com or by calling 
13 13 14. 

If you have a complaint about an ANZ product or service, please contact us and we will try to resolve the issue as quickly as possible. Our 
customer complaints guide is available at https://www.anz.com.au/support/contact-us/compliments-suggestions-complaints/, alternatively 
you may wish to: 

Call 
us: 

· General enquiries 13 13 14 Write 
to us: 

ANZ Complaint Resolution Team Visit 
us: 

At your nearest ANZ branch. 

· If you’re overseas +61 3 9683 9999 Locked Bag 4050, If you have a Relationship Manager, 

· ANZ Complaint Resolution Team on 
1800 805 154 

South Melbourne VIC 3205 
or ANZ online complaints form: 

please feel free to contact them. 

· If you’re deaf, hard of hearing and/or 
have a speech impairment, call 
133 677 or visit the National Relay 
Service at: 
https://nrschat.nrscall.gov.au/nrs/ 
internetrelay 

https://www.anz.com.au/support/contact-us/compliments-suggestions-complaints/feedback/ 

If an issue has not been resolved to your satisfaction, you can lodge a complaint with the Australian Financial Complaints Authority (AFCA). 
AFCA provides fair and independent financial services complaint resolution that is free to consumers. 

Call: 1800 931 678 (free call within Australia), Write 
to: 

Australian Financial Complaints Authority Limited 

or +61 1800 931 678 (International) GPO Box 3, 

Online: Email:  info@afca.org.au Melbourne VIC 3001 

Web:   www.afca.org.au 
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