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11 October 2021

MR J CHANTRELL
28 BRIDPORT STREET
SOUTH MELBOURNE VIC 3205

Account Number: 5234859-D2-01
Dear MR CHANTRELL

Confirmation of Payment from the Asgard Employee Superannuation Account

We have finalised your request to close your account today.In accordance with your instructions, the
following payment(s) was made.

Payment Type Paid to Account No. Value ($)
SuperStream CHANTRELL FAMILY

SUPERANNUATION FUND
N/A 34,141.96

We have enclosed the following document(s):
• Rollover Benefit Statement
• Final Benefit Statement

Asgard has established procedures for dealing with enquiries or complaints. If you have any enquiries or
complaints about the operation of your Account, you can write to the Asgard Contact Centre,PO Box 7490
Cloisters Square, Perth WA 6850.

If you have any queries, please call your financial adviser or our Asgard Investor Services team on 1800 998
185.

Yours sincerely

Melinda Howes
General Manager, BT Superannuation

Our Ref: EXT3_CR





FINAL BENEFIT STATEMENT
Asgard Employee Superannuation Account

Account Name JOHN CHANTRELL
Account Number 5234859-D2-01
Date of Payment 11/10/2021
Date Joined Asgard 02/01/2018

This statement is issued by BT Funds Management Limited ABN 63 002 916 458
Australian Financial Services Licence 233724
5234859-D2-01
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Total
$

Opening Balance as at 01/07/2021 34416.85

Add:
Earnings on Investments 233.08

Less:
Tax Paid 438.51
Fees and Costs 69.46
Withdrawals (before PAYG tax) 34141.96

Closing Balance as at 11/10/2021 $0.00

NET EARNINGS ON INVESTMENTS
$

Earnings on Investments 233.08
Less Monthly Management Fees 68.45
Less Tax (10.27)
Net Earnings on Investments $174.90

Net Earnings is the investment return on the assets in your account after payment of any transaction costs,
government charges, taxes and duties and charges relating to the management of investment of the assets
in your account. Where applicable the management fee amount disclosed in Net Earnings will include Share
transaction fees.

Net Rate of Return 0.51%

The Net Rate of Return shows the net earnings rate of your investment after deducting taxes and fees
relating to the management of your investments. The methodology used to calculate Net Rate of Return
takes into account the opening and closing balances, the value and timing of the transactions and the
length of time the transactions stayed in the account. All these factors together may, in certain scenarios,
generate large positive or small negative percentages and/or percentages with opposite signs to the reported
Net Earnings on Investments.

Ongoing fees and costs include monthly management fees (includes monthly administration fee, trustee fee
and expense recovery), other expenses and adviser fees (includes ongoing adviser fee and one off adviser
fees but excludes contribution fees). These fees and costs cover the maintenance of investor records, the
production of periodic reports, the processing of investment transactions, compliance with all applicable
regulatory requirements and the payment of commission to your adviser (as negotiated) for services
provided by them.
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ASSET DETAILS

Statement of Long Term Returns
The performance information shown relates to the investments your account was invested in as at the
period given. These may not reflect the actual returns you have received on your investment because the
value of your return will vary based on the length of time you have held an investment or you have bought
or sold an investment.

List of assets that were held as at 30/06/2021
% Returns

Asset Name 1 Year 3 Year 5 Year 10 Year Since
Inception

Date

Inception
Date of

Asset (if less
than 10yrs)

Cash Holding Account 0.01 0.26 0.31 1.12
1960s Lifestage PST Fund 17.28 7.41 7.26 19/04/2017

As part of the Stronger Super reforms by the Australian Federal Government, Product Dashboards have
been introduced for our MySuper Lifestage Investment Options. These dashboards allow you to compare
Investment Options with other super funds. You can access the Product Dashboards for the MySuper
Lifestage Investment Options at asgard.com.au > Products & Services > Asgard Employee Super >
Investment Options > Asgard MySuper > Product Dashboard for the Asgard MySuper Lifestage Investment
Options.

TRANSACTIONS

Withdrawals
$

11/10/2021 DR BENEFIT PAYMENT 34141.96
Total 34141.96

Ongoing Fees & Costs
$

01/07/2021 DR MONTHLY MANAGEMENT FEE 17.03
01/08/2021 DR MONTHLY MANAGEMENT FEE 17.11
23/08/2021 DR EXPENSE RECOVERY - GOVERNMENT LEVIES 1.01
01/09/2021 DR MONTHLY MANAGEMENT FEE 17.19
01/10/2021 DR MONTHLY MANAGEMENT FEE 17.12
Total 69.46

Tax Paid
$

20/07/2021 DR TAX PROVISION (PAYMENT) 24.86
20/08/2021 DR TAX PROVISION (PAYMENT) 76.33
11/10/2021 DR TAX PROVISION (PAYMENT) 347.74
11/10/2021 DR TAX PROVISION (PAYMENT) 10.42-
Total 438.51

FEES AND COSTS SUMMARY

Fees deducted directly from your account
$

$69.46
This amount has been deducted directly from your account (reflected in the transactions listed on this
statement).

Fees and costs deducted from your investment $85.94
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This approximate amount has been deducted from your investment and covers amounts that have reduced
the return on your investment and that are not reflected as transactions listed on this statement or in the
Additional explanation of fees and costs.

TOTAL FEES AND COSTS YOU PAID $155.40
This approximate amount includes all the fees and costs that affected your investment during the period.

Additional explanation of fees and costs
Generally the benefit of any tax deduction to which the Fund is entitled will be passed on to members in the
form of reduced fees or costs.

If your account balance is less than $6000 at the time of exit, the fees and costs charged to you in relation
to administration and investment of your superannuation account are capped at 3% per annum of your
account balance. Any amount in excess of that cap is refunded to your account.

The fees and costs information shown above may not include all the fees and costs in relation to your
underlying investments. For further information regarding the fees and costs of the underlying investment
options available through the Product, including an example of total costs for each investment option,
please refer to the relevant disclosure statement or other disclosure document, which may be obtained free
of charge online by logging in to Investor Online, on request from your adviser (if you have one) or by
contacting us.

INSURANCE

There is no insurance cover held.

YOUR ENTITLEMENTS

Withdrawal Benefits

$
Preserved Amount 34141.96
Restricted Non-Preserved Amount 0.00
Unrestricted Non-Preserved Amount 0.00
Total $34141.96

Components of Your Benefit

The components of your benefit are:

$
Tax Free Component 0.00
Taxable Component 34141.96
Total $34141.96

FINAL NET BENEFIT PAYABLE $34141.96

On 11/10/2021, a benefit of $34141.96 was payable in the event of your death.

OTHER INFORMATION
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Enquiries

We are obliged to provide you with any information that you reasonably require to understand your benefit
entitlements. Therefore, if you have any queries regarding this report or require further information in
relation to this product please contact your financial adviser, ASGARD - HEAD OFFICE on . Alternatively, you
can contact our Customer Relations team by telephone on 1800 998 185 or by email to
asgard.investor.services@asgard.com.au or by writing to Level 4, Brookfield Place Tower 2, 123 St Georges
Terrace, Perth WA 6000.

Complaints Resolution

We have established procedures for dealing with enquiries and complaints. If you have any enquiries or
complaints about the operation of your Account, you can write to the Complaints Officer at Level 4,
Brookfield Place Tower 2, 123 St Georges Terrace, Perth WA 6000.

If you have made a complaint to the Complaints Officer about a decision and your complaint has not been
resolved to your satisfaction, you can contact the Australian Financial Complaints Authority (AFCA) in the
following ways:

Online: www.afca.org.au
Email: info@afca.org.au
Telephone: 1800 931 678
Writing to:
Australian Financial Complaints Authority
GPO Box 3 Melbourne VIC 3001.
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