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_§a91EI5CR

200000

Cregit 4985’?0 LNK DIV
76::‘084?0 G

i Credit SG{ {319 MCP MASTER !NCOM

(B36B. $A008TICH

. $5124730R

ar To Prea%ge Kstche_ﬁs Bathroomg _. B e
NetBank Jordan 10% deposit Seafeﬁh R T R _3,800.00

.th&d 1(}5600‘}EJQNNET‘?EJGRDAN e : oo
soforbatioon 3000000 $3L524730R
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Statement 24

Account Number

{}8Apr leébt &)ré.(flt 6281 10 Ahétra ian Unity

TN

{F’aga 2 of \3}

06 225‘? i"‘%&? 2

3102t cR

. $26,708.21 OR

$29,200.21 CR

$29.407.47 CR

$30,489.10 CR

$31,185.56 CR

20500997/DISTRIB 178.48
14 Apr Transfer to CBA A/c NetBank

WAGES e e 300000
19 Apr Transfer f-’rom Mr Lucas Jordan

1LJ loan e 500.00
20 Apr Direct Credit 498351 SHYF DST

001276716580 - 20426
21 Apr Direct Credit 255780 AUST UNIW OFF!C

500098184490 e . estes
21 Apr Direct Credit 25o730 AUST UN%TY OFFJC

§00112621662 . 695.46
22 Apr Transfer to CBA A/c NetBarek

WAGES e 000000 _
01 May Credit Iterost e 092
09 May Direct Credit 607019 MCP MASTER |NCOM

Ref: 2412191 e ) 126.00
08 May Direct Credit 6281 70 Australlan Umty

20500007/STRIB ... 20178
12 May Transfer to CBA Nc NetBaﬁk

Wages 1080000
13 May Divact Credlt 4581(}6 SOL Dl\/ PA‘(MENT

MAY22/00844701 . 297.25
16 May Tran%fer From My Lucas Jordan

LJloan 5(_){),0{) o

18 May Direct Crodit 003992 AUSIEX TRUST
§ SHYF 38640208-00

| 23,551.82

18 May Transfer to CBA Ale NetBank .

Wages for bathroom 13’59000

$27.186.56 CR
$27,196.48 CR

|$27,312.46 GR

_$2r5i424CR

$16,714.24 OR

A9 CR

... $41,063.31 OR

$27,478.31 OR

20 May Transfer to CBA Alc NétBank

wages lspeeee
20 May Direct Credlt 53921 ? CMW DST MAF%

001277134266 Loreae
31 May Transfer to CBA A/c NetBank

Weges Jlogooo

Ofwn Gedtilorest et

08 Jun Direct Credlt 60?018 MCFj MASTER !NCOM
Ref: 2534740

14 Jun Direct Cred;t 6281 10 Australzesn Untty
20500097/DISTRIB

01 Jul CREDIT INTEREST EARNED on this acoount
to June 30 2022 s $9 04

02 Jut Transfer From LUCAS JORDAN
Ld Joan

18060

SR LA

180000

$12,473.31 OR
$12,99277 CR

. $2.192.77 CR

2,10398 O

234448 CR

§2.506,19 G

$10,046.19 CR
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_A ount Numb&sr

o slogmigoR

. 82(.3_‘00. s :

stal deblts - Tolal Srodits . =
000 STABR0

a‘ﬁﬁ%‘% %ﬁf@fﬁiaiieﬁ, : : : " -
gex ihmgs r;ght-ihaﬁrst time bui if e dos‘: t wa " do what we can ?;o ﬂx it.

' slmiply by contacting.us: o

'sr erlatmrza, ﬁep y ‘ﬁase 4 Sydrzey NSW 20(}’%

| aua'séa 6(}5 (iree cail)

N 8ls0 cantact tﬁ@ Austrahan Financaa§ Cﬁm;a alnts Authonty, AFCA an mdapeﬂdent exiema dlsg:m%:e
i bocﬁy approved by ASIC - time limits may ap@ly, vigit AFCA, afca.org.au, webslie for more mfarmat
f Adstralian Fflnanciai Oompla ints Auihoﬂty, C’PO Box 3, Me%boume \/1(3 3001
P i nngimggg L

Cal: {}G 98“? 8?8 freg caﬁ Monday to F;f Ciay Qamw '“-jpm A?ST
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mosaﬁ us _méﬁm@&mg anytirme, on 13 Nmmﬁw you notice any mcwm_comm _
activity on your account or if you need to ﬁmcan alost or ﬁommz card.

.@.mmm to look out for

05@, people 3m< make c:mamro:mma gmmmﬂmo:m on <o§ mmmac:ﬁ 3 @mwg_ga
access to-your personal information. They commonly gain your personal
information by posing as another person or business, or by stealing your: .
passwords. This is usually done by SMS or email uxaj_n@_ and via ﬁm_m@wozm
scams. This information is %mn %m: used .8 Emwm c:mcﬁja:mma ﬁmumm%a:m
on your accounts.

moﬁ can | keep _3_ mnnacmmm safe?

xmmn your devices, PIN and Ummmsﬂoam secure mo %a :o_uo% nmm @mﬁ access
oﬂ %mo,\mﬂ ﬂ:u ﬁﬁozjm:oz

3 zmgo:mm <o§, noamm wna amﬁmﬁm or mmmmo,\ m5< _\mnoa Qﬂ mdm:,w _
s If you are ém_m:@ for <o§ ﬂma inthe %& secure. EE *mﬁm&ox mm,, m: times.

_@ Don't tell anyone your mmmméo&m of PINg = _sn_ca_m@ &B*E m_mnam m:m
wﬁwomm who m_wém %9\ are from the vm:w

. N Uoi m:@@mm any wm&&oaﬁ or PINs ﬁrz r are, mmm_z acmmmma mcmy mm Ex.

birthday, name, mzozm number, or num uma which ﬁom:‘_ a mw@mS

Keep your cards and devices safe, take extra mmﬂm Qn your on:wm émmﬂm m:mw
mobile Um:xm:m mmu:mmgo:m

o >§<m5 and set a Ez on your mma mm so0n mm <oc _‘mmmzm m
mmacmm% check EE card i m mx: in ,BE mommmmmon

9

0_-.

Cancel, cutup maa mmﬂzm_< @mmgm of any card you zo mo:mm_‘ cmm

Don't let anyone mmmm m.m@ﬁmw ﬁjm: own %cﬂvm:ﬂ OF o%@, v oBﬁmmﬁ on
your device.

0'

Uoi leave your nma c;mﬁmm%a é:mm <oc m% in ucw_ﬁ ﬁmcaﬁa mﬁ work,

il
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¢ Cred; 4(}:50? CBA FNL Dl\!

Statement 25 - (F’agmo; \5).

s ;Statement

' -GEGS{HQ Salance : ) 389 {)94 &; CF

count has an attached overdraft limit.or facility and we send you a staterment every 4.0r 6 months, we. .
ialavolr atatement pr@fererzce to svery.-s-{ﬂ{:ﬂ_ﬁ}g__a_s-.p_.art_gf-z:_haﬂg%s-maj(;i;e_ ?Q-_t_he;r_éeszg-_ﬁa;}kigg .dia._gf .

ngg?/azsmis __
t Oredit SOTDEQ MCP MAS?EER ;NGGM

aﬁa i 4552

220865

Cgegz T G128H085 CR

17460 61309525 CR

18375 $13289.00 GR

21876 $i5875.76 CR

”'.'..Account Numher 0622‘%% %0193!3? o

'"__:_:_.'Penad 26Aug/{)22 ?ﬁ%eb?()?d. N
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14 Oct Direct Credit 498510 LNK SPC DIV

Statement 25

Account Number

(; age Pt 3

08 225‘: 10 93?5?

LR H
@ i

S

001 280002 73“ . g o e e o 1 e v e e e s AR e it S e e e o i - 222l88
17 Ot Transfer to CBA A/c: NatBank

wages 1,000.00 ~
27 Oct Direct Gredut 255730 AUST UN!TY C}FF!C

SGO1 12621 652 458.20

97 Oct Direct Credit 255730 AUST UNITY OFFIC

300098?84490 S S Y R PR L e e AL ¥ £ 4 8 S L e RN D 1,00 L e et e 1

01 Nov Creciﬁ Enterest mmmmmm

20.73

e .

04 Nov Dlrect Cradit 6281 10 Austrahan Umty

$15,508.64 GR

_$14,5098.64 CR
. $15,056.64 CR

51676844 R
. $16,789.17 OR

_$15863.77 OR
_$16,184.27 CR
_siiea.2r o

_811,623.82 0A

$9,F27 32 OR

20500997/DISTRIB e 17460
08 Nov Direct Credlit 60?019 IVEGP MASTER INCOM

om-105214 S 22080 .
18 Nov Transfer o CBA A/c NetBank

wages 5,000.00 e
18 Nov Direct Credit 53921 2 CMW DST SERP

001285661834 43955
21 Nov Transfer to xx4553 NetBank

Super Accountancy 1,996.50
01 Dec Credit Interest e JEW -
02 Dec Direct Crexit 628510 Austral An Umty

20590997/0]STREB et N R R e A R A B A 1 74‘68
08 Dec Direct Credit 6{)7{}19 MCP MASTER !NCOM

cm-174366 22400
12 Dec D;rect Credit 458?06 SOL D V PAYMEN?

DEC22/00844674 594 .50
13 Dec Direct Credit 0/7669 MQG ITM DIV

ODE p85964936 —— 2 v m e e B i e g e e ot e e e i B e e i 1 A e B b B e e P e ?44.8{}
16 Dee Transfer to CBA Afc NetBank

wages .5,000.00 _
01 Jan Credit Int § . 4 L85
08 Jan Direct Credit 628110 Australian Unity

20500097/DISTRIB e 17480
10 Jan Direct Credit 607()19 MCP MASTER INCONI

om-268858 236.28
13 Jan Transfer to CBA A/c NetBank

wages 300000

3 o ;raﬂsfertochNc NetBank et et i e

Wages

19 Jan Direct Credit 106800 JEANNETTE JORDAN

for higher interes
27 Jan Direct Credit 25.3780 AUST UNiTY OFFIC

SOOTNZOZIB2 e e

00000

5000000

45820

 §9,643. 32 {3;22
. $9817.92 ¢R
_B10,041.92 CR
 $10,886.42 CR

 511,380.42 O

$6,380.42 OR

$6,385.07 OR
 $6,650.67 CF

. $6,795.92 CR

$3,795.92 OR
$2,795.92 G

$62,795.92 CR

_ $83,264.12 CA
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S‘tatemeﬁi 25 R (Page?c! )
Aﬂcﬁuﬁt Numb@r 06 2251 zo193m2_

. B53,906 72 CR
U $23,96572 CR

. B68865:84 OR

 swpmpacn
-Zfﬁ_-‘--$é3’§,é_)94-,_gé R '

g b' !"?‘sg?'_

$11800594

impariant %ﬁ?ﬁrmaisaﬁ? S L
g "___:ghi thef rsi %lme bgi: if_ we ciont we él do what wa can t@ ﬂx nt

on ;}auy ap]:}roved i::y AS%G time ilm;i:C; may appiy visit A?CA afca org au webf‘!te fczr more mf@rr‘n ton
: Au!ﬁfal an Flaanc:al C{)mplamts Authoraty, G?’O Box 3 Me!boume VIG 3001

9,09489(3@1 B
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important Notice
Changes to c:hec;ue access from 3 June 2{}25

We are phasmg out cheque accessl from 3 June 2023 as fof C}WS

« Ifyou open a CommBank account from 3 June 2023, cheque access to that
- account won't be available. Seme except;ons apply?. :

« {fa cheque book was not tssued for your account? before 3 June 2023
' cheque access to that account won't be available from 3 June 2023

| e From 3 June 2023 repiacement cheque books will no icnger be sssued
automatically. To obtain a repiacemen‘c ch@que book please Cc)n‘tac:’c us or
 visit your nearest branch : Sl

« fyou switch from a CommBank acceunt where a cheque book was
previously rssued to a new Commaaﬂk account, and your cheque b()()k is
linked to your new. account, you can continue to have cheque access {0 your

" new account until all of the cheques inyvour cheque book are: used Once

you've used all the cheques in that cheque book cheque access wn!! n{::
~longer be available from 3 June 202.3. - SEE

e All account Terms and Condﬁclons will be updated to reﬂee‘t these changes
on 3 June 2023 on commbank. com. au - :

Us ing i\fe’{Bank the CommBank app or Cemmgiz (for busmess and mst[tutmnal

© customers), you can manage your money securely online anywhere anytime and

you canaccess a range of handy features, mciudsng _
2 Transferrmg mmey between your ac:counts in real t;me

e Transferrmg money toa BSB and Accoum: Number or paymg money ‘to
‘someone using. PayiD : : .

-« Setting up arecurring transfer or scheduimg a ‘transfer for !ater . )
+ Paying your bills using PayTo, BPAY® or direct debit | s

For your personial accounts you can afso use phone banking to traﬂsfer mone—sy
batween your accounts by calling us at 132221, Foryour business accounts
you ¢an manage your money securely enisn@ anywhere anytsme usmg Ne*’Bank
the CommBank app of CommBiz. For more mformatmn v;sst S
commbank.com, au/changes to cheques _ : _

1 Cheque actess means bemg able to take money out of your account usmg a cheque from a

cheque book issued to you on request and linked to your accouni ofra cheque obtamecf by you on
request, over the counter in branch _ :

? Selected busihess and mstntut;ona& baﬂkmg accounts are exciuded Speak wnth your Relatxos’x hip
Manager, or visit commbank.com. au/changes-to-cheques P

# Registered to Bray Pty Ltd ABN 69 079 137 518 .




Commonwealth Bani of Australa
ABN 48 123 123 124 AFSLand
Australian crecit lioance 234045

©
3
o)
=}
©
2
=
8
[
2]
[}
o
=
<
=
n
)
o
o
N
Iy
0
)
(=]
o3
i
&
Il
N
o
.
=
-
4
o
[c2]
P}
=
5
*

Statement 26 7 {Page 1 of e’%)
o o Account Number (}EJ ?291 iO QS(
R
THE TRUS‘TEE ' Period 26 Feb 202’3 25 Aug 2023
20 DALWOOD AVE: - e
SEAFORTH NSW 2092 Closmg Baiance - $60 .7_78 90 (‘R
R | Enqwries 132221

m@'& Emf@gimem é@@mmi

h‘ tivs account has an atldchcg verdrafi: limit or fac,ll iy and we send you a stalement. every 4 or f) monfh we
wilt update your staterment preference to every 3 months as part of changes made to the new Banking C‘ocﬁe of
Practice from 1 July 2019,

The Commonwealth Direct Investment Account is the preferred cash account Tor SMSE customers. Enjoy the
convehience of mahaging your investments throisgh NetBank and the CommBank app.

Name:  ALBERT HENRY JORDAN AND JEANNETTE ANNE J
ORDAN ITF LONRAD SUPERANNUATION FUND

Note: _l—!'a}ve Yo chacked your staternent today? it's easy 1o find out more information about each of yvour
- transactions by logaing on to the CommBank App or NetBank, Should vou have any quastions on
faes or see an error please contact us on the details above. Chegue procoeds ares available when
Cleared : : :

The date of fransactions shown here may be different on your other %lansacilon issts (for example, the transaction i that
appears on the CommBank app)

E R = e o e i R /Mﬁ%
26 Feb 2023 OPI—NING BALAN(,F $69 094 89 CR
01 Mar Credi Inierest . To82 S69ITITICH
01 Mar Birect Ci@dit Bzﬁ? %GAuotmhar; Un ty

20500997/REDEMPT _ 2685882 $96030.68 CR
02 Mar Direct Oredit 6261 10 A{J%trahan Umly

20500097/DISTRIB e OOTY | $96,096.24 CR
06 Mar Transior Out Branch BALGOWLAH . #600000 o $5100624CR
08 Mar Drect (Jredst i{}%GG 3LA\J¥\!H H~ JORSAN

for interest e hO0000 $56,006.24 G
08 Mar Direct Credt 6{}7(}13 ML?’ f\/%A%I 1 INGOM _ L

om-429231 - e L 482 856,191,068 CR
10 Mar )ireci Grtd;‘( ?G?SOO } ANNE TT J(‘)RD{\N . : .

For interest - bal e e 1BAB.08 $56,736.15 CR
17 Mar Transf(,r fo (“BA Afc NﬂtBank '

wages e OO0 L B05,736,15 OR
22 Mar Diract Cu odut 48147’1 buperChQE(,e%

PCIB0B23-166472146 . 81668 $66552.63 CR
30 Mar Dl{@ti Cr{,dlt 40100[ CBA {DIV

001261369336 e, BBT00  $67,413.83 CR
30 Mar Diract Credit 458106 B 1P CROUP Dl\/ '

AIBBI/GOSO268T V202085

01 Apr CreditInterest
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Statement 26

Account Number

05 Apr Direct Credit 458106 WOODSIDE

FiN22/01018072 e OAOY

05 Apr Direct Credit 481471 SuperChoice PAL

PO300323- 157918609 OO ..o SN

06 Apr Direct Credit 628110 Australian Unity

20500997/DISTRIB e O

11 Apr Direct Credit 408510 LNK DIV

0012949210860 1253

12 Apr Direct Credit 807019 MCP MASTER INCOM

cm-537703 10884

14 Apr Transfer to GBA A/c NetBank

wages e 100000

14 Apr Transfer td CBA A/cNetBank

wages .........2b000OO

19 Apr Direct Cradit 481471 SuperChoice PA

PG130423-158801176 e 9282

28 Apr Direct Credit 255730 AUST UNITY OFFIG

S00098184490 e meo
01 May Crodil Interest L. DU

02 May Direct Credit 628110 Austratian Unity

20500997/DISTRIB e BB

03 May Direct Gradit 481471 SuperChoice P/

PC270423-191461601 e DATOA

08 May Direct Credit 607019 MCP MASTER INCOM

om-628246 20290

12 May Direct Gredit 458106 SOL DIV PAYMENT

MAY23/00843581 e ... 38900

17 May Direct Credit 481471 SuperChoice PAL

PGIT0523- 112281262 e OA0B

19 May Tranéfér toﬂ CBA Alc NetBank
wages R ~ B,000.00

19 May Direct Credit 539212 CMW DST MAR

01295919206 .22

30 May Direct Credit 628110 Australian Unity
20500697/REDEMPT

51 May {jjrect C,redit .481471 Super(}ho{ce p/L - e e

PO2BOS23- 180815041 oot sirested PODD
1eras

05 Jun Direct Credit 628110 Australian Unity

20500997/DISTRIB e DOBE

08 Jun Direct Gredit 607019 MCP MASTER INCOM

om- 744206 0982

14 Jun Direct Credit 484471 SuperChoice PA.

POOB0B23-T831TI04 18282

06 2251 10193752

Aot

_ $60,279.24 CR

£

(FPage 2 of 4)

L

:

%%é'/e

ﬂl
&
&

%fgffa

3
-

TR

$59,114.75 CR

$56,779.18 CR

$59,844.89 CR

. $69,970.26 CR

$60,076.10 CR

$59,076.10 CR

$57,076.10 GR

$67,668.42 CR

58,580.02 OR

$58,697.90 CH

~ $58,763.61 CR

$59,604.65 CR

$59,707.55 CR

$60,076.65 CR
$60,722.71 OR

$654,722.71 OB

$55,162.26 GR
$69,266.47 CR

$59,991.80 CR

- $60,119.06 CR

$60.169.72 OR

$61,071.56 CR
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Statement 26 (Page 4 of 4)
Accgunt Number 06 2251 10193752

Standard
- Gredit
Interest
Rate (p.a.)
25 Aug  Less than $16,000.00 © © 0.35%
$§ 0 OOO OO Emd over ’3 GO%

N(}Ie Ifﬁeref;i mk,a are efm{i e as ul %?1@ daE{, shows bt}l are s, mg{m lo change.

Important Information:

We try to gst things right the first time - but if we don’t, we’ fdo what we can to fix
You can fix most problems simpiy by contacting us.

Write to: CBA Group Customer Relations, Reply Paid 41, Sydney NSW 2001

Teli us online: commbank,com.au/support/compliments-and-complainis.html
Call: 1800 805 805 (free call)

You can also contact the Auslralian Financial Compilaints Authority, AFCA, an independent extermnal dispute
resolition hody approved by ASIC - fime limits may apply, vist AFCA, afca.org.au, webslte for more information,
Write {or Australian Financial Corplairds Authority, GO Baox 3, Melboure VIG 3007

Ermnail: Info@afca.org.au

Cali: 1800 031 678, free call Monday to Friday 9am— Spm, AEST
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Statement 26 (Page 3 of 4)
Account Number 06 2251 10 193709

16 Jun Transfer to CBA Ade NetBank
wages 20000 $68,071.56 CR

28 Jdun Fast i"ransfer From JE:ANNLET E éORDAN
Contribution to Super
Contribution to Super } ... ToODOO o $66,071.56 CR

29 dun Direct Credit 481471 ‘%uper(}hmce P/
PC230628-105009747 e 19232 . 0686388 CR

Q1 Jdu CREDIT INIEHES1 tAﬂNiZD on thls account
to June 30, 2023 is $o4f{’ 93

01 Jut Credlt Interest

03 Jut  Transfer to oiher Bank NotBank
Pensionpay LSl ......Tpo00O o $60,004.26 GR

04 Jul Daract Credit 07’7669 MQG FNL DIV
001296834275 _ .. 11600 $61,120.26 CR

04 Jul  Direct Credit 48 1471 SuperCho:ce P/L
PC280623-151293372 ... 0382588  $064,446.14 CR

10 Jul Direct Credlt 607019 MCP MAS ?f R INCOM
cm-846647 ..o M1025  $64,656.39 CR

13 Jul Direct Crsdut 481471 Super{}hotce P/L
PCOB0723-162417905 e 81262 $65,360.01 CR

17 Jul Transfer to C‘BA Alc NetBanl(
WAGES e SOBOOO $80,369.01 CR

26 Jul Direct Crednt 6281 10 Australran Umty
20500997/DISTRIB e ...5086  $60419.67 CR

27 Jul Direct Credit 255730 AUST UNI lY OFHG
500098184450 . T1800 $67,535.67 CR

27 Jut Direct Credit 4814/‘ 1 SuperChonce P/L
PC210723-164559726 o ........B5080  $68,386.57 CR

01 Aug Credit Intorost 16286 $066,549.43 CR

08 Aug Direct Cradlit 607019 MCP MASTER INGOM
om-974724 e M1B40 $66,604.83 CR

08 Aug D|reot Gred t 6281 iO /\ustsahan Un
20500897/DISTRIB e 5086 508,715.49 CR

09 Aug Direct Credit 481471 SuperCho ice P/L
PO030823-188051823 70416 $69,419.65 CR

17 Aug Transfer to CBA Al NetBaﬂk
wages e, 200000 $B4AT965 CR

18 Aug Direct Credlt 08921 2 CMW DS? JUN
001299316975 B985 $64,859.20 CR

23 Aug Direct Credit 481471 SuperChome P/L
POI70B23-189758984 2 2140 $65,773.80 CR

256 Aug 2023 CLOSING BALANCE $66,773.80 CR

. $97,004.26 CR

0

n;ng halance - Total debits + Total credits = Closing balance

$69,094.89 CR $74,000.00 $70,679.01 $65,773.90 CR
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_Contact us immediately, anytime, on13. 222‘1 if you notice any su spicious

activity on your account or if you need to report a lost or stolen card.

'What to look Gl}t for

Other people may make unaut wortsed tfansactac}ns on \/OUF af;mun*{ by gaining

-access to your personal information. They commonly. gain.your personal
information by posing as another person-or business, or by stealing your

asswords. This is uswaHy done by SMS or email phnsh;ng; and via telephone

: S{ams This ;nfoma’mon i then oﬁzen Used to mak@ tmauthartsed transactions
~ORN YOUT aCCOURLS.

“How can | keep my accounts safe?

Keep your devices, PIN and passwords secure 50 that nobf}dy fan gam access
“or discover this mfﬂrma‘[zon

Memorise your codes and delete or destray any record ofihem
* If you are waiting for your card in the mail, secure yourletterbox at all times,

f?g Don't tell anyone your passwords or PINs ~ including family, friends and

anyone who claims they are from the hank.

+ Donr’t choose any passwords or PINs which are easily guessed, such as your

bt(thday, namp phone number or numbers which form a pattern,

' Kepp your cards and devices safe, take extra care of your online walleis and

mobile banking applications.
Activate and set a PIN on your card as soon as you receive it.
Regularly check your card is still in your possession.
Cancel, cut up and securely dispose of any card you no longer use.

Dor't et anyone else register their own thumbprint or other biometrics on
your device.

'« Don't leave your card unattended when you are in public, including at work.
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Has there been an unauthorised transaction on your account?

1.Double check that the transaction was not made by you, or an authorised
person on the account.

2.Document the incorrect transaction.

3.Contact the merchant that charged you {most issues can be resolved faster
that way).

For more information, visit:
commbank.com.au/support/disputing-a-transaction.html

If the issue is still unresolved, contact us within 30 days of your transaction
statement date, and we may be able to exercise our chargeback rights to
recover your funds.

Please note: We cannot request a chargeback on BPAY payments because
different rules apply {these rules are set out in the ePayments Code).

1 To find out more about chargebacks, visit:
{ commbank.com.au/support/faqs/1387.html

Important information: This document is a guideline only. If you don't {ake reasonable measures to

B protect your cards and devices, or protect your personal and security information, or prevent
B others from accessing such information, you may be liable for any unauthorised transactions. Your

liabifity for any losses arising from unauthorised transactions is determined in accordance with the
ePayments Code and is set out in your account Terms and Conditions. For a copy visit
commbank.com.ay. To notify us of any account security issues, simply call 13 2221, 24 hours a
day, 7 days a week,
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