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Loan Account Detail Summary

Security Address: 31 Astiey Dr STRATHTULLOH VIC 3338
CwmmmnaeaﬁJmM(mamynesm-VM) 5.50% p.a. "
{.oan Approved Amount $ 253, 500. 00 .
Closing Loan Balance at 31 Dec 2021 $ 176, 546. 20 .
Loan Settlement Month July 2019

Original Loan Maturity July 2049

Contract Term Remaining ' 27 years 7 months

Forecast Term (based on current repayment profile) 4 years 6 months

National Credit Code Regulated ’ No

Privacy Password Protected No

Interest Charges for Statement Period $ 5,216.86
Repayments Received diring Statement Period $ 23, 436. 00

Minimum Monthly Repayment Amount ’ $ 1,472. 00

Loan Account Ahead by $ 64, 705.30

Loan Guarantor Detalls

’

Mr GR Loucks - same address as Borrower - separate stalement not issued
Mrs SJ Loucks - same address as Bosrower - separate statement not issued

T Management Bare Trust G & ST Management Super Property Pty Ltd ATF G & S - same ackiress as Borrower - separate
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La Trobe Financial Asset Management Limited » ACN 007 332 363 - AFSL 22813
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Semi-Annual Loan Account Statement

DATE TRANSACTION DETARS pEBIT CREDIT BALANCE
01.07.21  Opening Loan Balance 194, 375.34
01.07.21  La Trobe Financial Quick Pay Repayment 500. 00 193, 875. 34
02.07.21  La Trobe Financial Quick Pay Repayment 368. 00 193, 507. 34
05.07.21 Packet Review Fee ’ , 300. 00 193, 807. 34
08.07.21 La Trobe Financial Quick Pay Repayment 500. 00 193,307.34
09.07.21 La Trobe Financial Quick Pay Repayment 368. 00 192, 939. 34
15.07.21  La Trobe Financial Quick Pay Repayment 500. 00 192, 439. 34
16.07.21 La Trobe Financial Quick Pay Repayment 368. 00 192,071.34
22.07.21 La Trobe Financial Quick Pay Repayment 500. 00 191,571. 34
23.07.21  LaTrobe Financial Quick Pay Repayment . 368. 00 191,203.34
29.07.21  La Trobe Financial Quick Pay Repayment 4 500. 00 190,703. 34
30.07.21 La Trobe Financial Quick Pay Repayment 368. 00 190, 335. 34
31.07.21  Account Service Fee 15.00 190, 350. 34
31.07.21  Interest (31 days 5.59% p.a) 913.05 191, 263. 39
05.08.21  La Trobe Financial Quick Pay Repayment 500. 00 190, 763. 39
08.08.21 La Trobe Financial Quick Pay Repayment 368. 00 190, 395. 39
12.08.21 La Trobe Financial Quick Pay Repayment 4 500. 00 189, 895. 39
13.08.21  La Trobe Financial Quick Pay Repayment 368.00 189, 527. 39
19.08.21 La Trobe Financial Quick Pay Repayment PR 500. 00 189, 027. 39
20.08.21 LaTrobe Financial Quick Pay Repaymient C 368. 00 188, 659. 39
26.08.21 La Trobe Financial Quick Pay Repayment C 500. 00 188, 158. 39
27.08.21 La Trobe Financial Quick Pay Repayment i 368. 00 187, 791.39
31.08.21  Account Service Fee ‘ 15.00 187, 806. 39
31.08.21 Interest (31 days 5.59% p.a) 899. 51 188, 705. 90
02.08.21 La Trobe Financial Quick Pay Repayment o ‘ 500. 00 188, 205. 90
03.08.21 La Trobe Financial Quick Pay Repayment : 368. 00 187, 837.90
09.09.21 La Trobe Financial Quick Pay Repayment : 500. 00 187, 337. 90
10.09.21 La Trobe Financial Quick Pay Repayment 368. 00 186, 969. 90
16.08.21 La Trobe Financial Quick Pay Repayment 500. 00 186, 489. 90
17.09.21  La Trobe Financial Quick Pay Repayment O 368. 00 186, 101. 90
23.09.21 La Trobe Financial Quick Pay Repayment 500. 00 185, 601. 90
24.09.21 La Trobe Financial Quick Pay Repayment .. 368.00 185, 233. 90
30.08.21 LaTrobe Financial Quick Pay Repayment . 500. 00 184, 733.90
30.09.21  Account Service Fee : 15.00 184, 748. 90
30.09.21  Interest (30 days 5.59% p.a.) I A - 185, 606. 22
01.10.21  La Trobe Financial Quick Pay Repayment 4 368. 00 185, 238. 22
07.10.21  La Trobe Financial Quick Pay Repayment 500. 00 184, 738. 22
08.10.21 La Trobe Financial Quick Pay Repayment : 368.00 184, 370. 22

LaTrobe Financial Services Pty Limited « ACN 006 479 527
LaTrobe Financial Asset Management Limited » ACN 007 332 363 - AFSL 22913
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. 14.10.21  La Trobe Financial Quick Pay Repayment . 500. 00 183, 870. 2
15.10.21  La Trobe Financial Quick Pay Repayment ; 368. 00 183, 502. 22
21.10.21  LaTrobe Financial Quick Pay Repayment 500. 00 183, 002. 22
22.10.21  La Trobe Financial Quick Pay Repayment ‘ 368. 00 182, 634. 22
28.10.21 La Trobe Financial Quick Pay Repayment 500. 00 182, 134. 22
25.10.21  La Trobe Financial Quick Pay Repayment 368. 00 181, 766. 22
31.10.21  Account Service Fee 15. 00 181, 781. 22
31.10.21  interest (31 days 5.59% p.a) 871.97 182, 653. 19
04.11.21  La Trobe Financial Quick Pay Repayment ' 500. 00 182,153.19
05.11.21  La Trobe Financial Quick Pay Repayment 368. 00 181, 785. 19
11.11.21  La Trobe Financial Quick Pay Repayment ) 500, 00 181,285. 18
12.11.21  La Trobe Financial Quick Pay Repayment 368. 00 180,917. 19
18.11.21  La Trobe Financial Quick Pay Repayment ’ 500. 00 180, 417. 19
19.11.21  LaTrobe Financial Quick Pay Repayment 368. 00 180, 049. 18
25.11.21  La Trobe Financial Quick Pay Repayment 500. 00 179,548. 19
26.11.21  La Trobe Financial Quick Pay Repayment 368. 00 179,181.19
30.11.21  Account Service Fee , } 15.00 179, 196. 19
30.11.21  Interest (30 days 5.59% p.a) " 830. 66 180, 026. 85
02.12.21  La Trobe Financial Quick Pay Repayment 500. 00 179,526. 85
03.12.21  La Trobe Financial Quick Pay Repayment 368.00 179, 158. 85
09.12.21  La Trobe Financial Quick Pay Repayment 500. 00 178, 658. 85
10.12.21  La Trobe Financial Quick Pay Repayment - 368. 00 178, 290. 85
16.12.21 La Trobe Financial Quick Pay Repayment 500. 00 177,790. 85
17.12.21 La Trobe Financial Quick Pay Repayment 3¢68. 00 177,422. 85
23.12.21 La Trobe Financial Quick Pay Repayment 500. 00 176,922. 85
24.12.21  La Trobe Financial Quick Pay Repayment ) 368, 00 176, 554. 85
30.12.21 La Trobe Financial Quick Pay Repayment 5§00. 00 176, 054. 85
31.12.21 La Trobe Financial Quick Pay Repayment 368.00 175, 686. 85
31.12.21  Account Service Fee _ : : : 15.00 175,701.85
31.12.21  interest (31 days 5.59% p.a.) R 844.35 176, 546. 20
31.1221  Closing Loan Balance v : S 178, 546. 20

Please check all entries on this statement and inform us promptly of any error or unauthorised transactions.

" LaTrobe Financial Services Pty Limited « ACN 006 479 527
, hTmboWAMMmagumed-ACNGUHBZ%B-AFS&ZﬁB
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Security Documents in Custody & insurance Summary

Registored Morigages
AS328340T
31 Astley Dr STRATHTULLOH VIC 3338 , 12081/409
insurance Records A
Required $ Policy No. Sum Insured § Expiry Date
31 Astiey Dr STRATHTULLOH (Swata or Body ) 4, 500, 000 VRSC18002097 4, 500, 000 01/01/2030

# ¥ your policy has expired we may, in our sole discrelion, iske oul insurance with an insurer 1o protect La Trobe Financial's inloresis as
morigagee and charge t1he INSUrance promium 10 yYoix 3ceount.

Contents Insurance ]
Private Health Cover INil

"’ LaTrobe Ainancial Services Pty Limited » ACN 006 479 527
LaTrobe Financiai Asset Management Limited - ACN 007 332 363 - AFSL 227313
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Loan Account Information
Interest: rates and methods of calculation

The interest rate used 10 calculate any interest on this statement and a clear
explanation of how it has been calculated are available on request.

Payment assistance: how we can help you

We offer different types of payment assistance, inciuding more frequent
repayments which assist with budgeting and arrears repayment
arrangements for customers experiencing repayment difficulties. if you
experience difficulties in paying prompuly, please advise us immediately and
help us to help you. Please contact our Mortgade Help Tearn on our toll free
national service number 1800 620 639.

Renting, vacating property or changing address
if you are renting or vacating the security property for more than one {1}

month or changing address, piease call our Customer Service Team on
13 80 10 s0 we can amend our records immediately,

Insurance

La Trobe Financial offers property, contents and landiord insurance for

your needs. The advantages of insuring through La Trobe Financial include
competitive premiums, ability to settle eligible daims promptly and ability
0 pay premiuns monthly. Once you indicate your requirements, insurance
is effective immediately, including twenty million dollars ($20M) of public
liability insurance coverage, Please contact our insurance Team on 13 80 10
for a competitive quote for your insurance needs.

We can provide additional funding for renovations or extensions by
increasing your existing loan or providing a new loan depending on your
own requirements. Should you be considering refinancing your existing
loans of any other form of debt consolidation we ¢an assist you with

this at competitive rates, Contact our Loan Hotline on 13 80 10 for more
information. Our Loan Hotline is open 8.30am-~5.30pm weekdays.

Réduemloantermmdsave'mterest

Did you know that you can save interest and shorten your loan term by

making extra payments weekly, fortnightly or monthly? Please cortact our
Customer Service Tearn on 13 80 10 for details.

Changes to fees and charges

The fees and charges applicable 1o your account are payabie by you as a
borrower. Ali fees and charges are subject to change and may be varied, or
additional new fees may apply, from time 1o time without your consent. You
will be notified of any change to the fees and charges which apply to your loan.

Mistakes
No mistake in this statement of In any document rendered by La Trobe

Financial shall prevent the recovery of any amount due, ofr make us liable to
any action, Hability, claim or demand from such mistake.

Repayment advice

. Al loan repayrments are due on or before your advised repayment date, To

help you pay on time we now offer a variety of repayment options 1o suit
your needs:

Direct Debit Free

BPAY* - Savings or $1.05 per ransaction amount, deducted
Cheque Account from the repayment

BPAY® - Visaor 0.5% of the transaction amount, deducted
MasterCard from the repayment

Cash, Cheque or $2.50 per transaction amount, deducted
Bank Transfer from the repayrent

By telephone -Visaor  1.0% of the transaction amount, deducted
MasterCard from the repayment

B3| sitter code: 18309

Tm&lm&sﬁu mv‘
Campubuniw ol ¥ from your chaque, savings, debit,
credit owd or n info b ast

Your BPAY reference is noted on the front of this statement. Please
contact our Customer Sefrvice Team to organise your preferred
repayment method.

Email address

# your wish 1o darify any matters regarding your statement by emall please
send your questions direct to:

La Trobe Statement Assistance
MWM&MW

Please include your full name, address and account number with your
correspondence, 5o that we may respond to you immediately.

We comply with the Privacy Act in handling your personal information. A copy
of La Trobe Financial's Privacy Policy is available at www.lstrobefinancial.com
of upon request.

Complaints
ifyouhaveacomplaintyoucmcontactw&CusmmerResohﬁmTeamb)t
Phone: 138010
Emait  customemesolution@latrobefinandal comau
Mait  LaTrobe Financial

GPO Box 2289, Metbourme, Victoria 3001 Australia

in the event that you do not get a satisfactory outcome, you have the right 1o
complain to La Trobe Finandial's External Dispute Resolution body:

Australian Financial Complainits Authority:

Online: www.afcaorgau

Emalt  info@afcaorgau

Phone; 1800 931 678 (free call)

Mail:  Australian Fihancial Complaints Authority
GPO Box 3, Melboume, VIC 3001

Moreinformation?
For more information call us on 13 80 10, or visit our website
www.latrobefinancial.com.

LaTrobe Financial Asset Management Limited Ausiralian Credit Licence 222213

LaTrobe Financial Services Pty Limited mwmmxmwmmmrdmmtwtmmwmw 533

* Registered to Baw Pry Lid ABN 69 079 137 518

T9E_JAS Jax Lpxiated: 14712/2021
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interest Certificate for Year Ended 30 June 2022

inferest Charges - 01.07.21 to 30.06.22 $ 9, 950. 10
Loen Detsil Summary

Security Address: .. 31 Astley Dr STRATHTULLOH VIC 3338
Current Interest Rate at 11 Jul 2022 {caiculated (Dally Rests) - Variable) . 6.84% p.a.
Loan Approved Amount $  253,500.00
Closing Loan Balance at 30 Jun 2022 $ 159, 164. 44
Loan Seitlement Month July 2019
Original Loan Maturity July 2049
Contract Term Remaining 27 years 1 month
Forecast Term (based on current repayment profile) ‘ 4 years
National Credit Code Regulated ! No
Privacy Password Protected ‘ No
Repayments Received during Statement Period $ 22,205.00
Minimum Monthly Repayment Amount $ 1,549.00
Monthly Repayment Due Date 20th each month
Loan Account Ahead by ' $ 78,073.30
Loan Guarantor Delalls

Mr GR Loucks - same address as Boower - separate statement not issued
Mrs SJ Loucks - same address as Borrower - separate statement not issued

T Management Bare Trust G & ST Management Super Property Pty Ltd ATF G & S - same acddress as Bormower - separate
statement not issued

La Trobe Financlal Services Pty Limited - ACN 006 479 527
LaTrobe Financial Asset Management Limited - ACN 007 332 363 + AFSL 222913
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Semi-Annual Loan Account Statement

DATE TRANSACTION DETARLS DEBIT CREDIT BALANCE
01.01.22 Opening Loan Balance . _ 176, 546. 20
08.01.22 La Trobe Financial Quick Pay Repayment 500. 00 176, 046. 20
07.01.22  La Trobe Financial Quick Pay Repayment . : 368. 00 175,678.20
13.01.22 La Trobe Financial Quick Pay Repayment 500. 00 175, 178.20
14.01.22  La Trobe Financial Quick Pay Repayment _ 368. 00 174, 810. 20
20.01.22 La Trobe Financial Quick Pay Repayment ‘ , 500. 00 174, 310.20
21.01.22  La Trobe Financial Quick Pay Repayment ' ‘ : 368. 00 173,942.20
27.01.22 LaTrobe Financial Quick Pay Repayment _ . 500. 00 173, 442. 20
28.01.22 La Trobe Financial Quick Pay Repayment ) 368. 00 173,074. 20
31.01.22 Account Service Fee 15. 00 173, 089. 20
31.01.22 Interest (31 days 5.59%p.a.) ' 830.17 173,918.37
03.02.22 La Trobe Financial Quick Pay Repayment 500. 00 173,419.37
04.02.22 La Trobe Financial Quick Pay Repayment 368. 00 173,051. 37
10.02.22 La Trobe Financial Quick Pay Repayment - 500. 00 172,551.37
11.02.22 LaTrobe Financial Quick Pay Repayment SR ~ 368.00 172,183.37
17.02.22 La Trobe Financial Quick Pay Repayment 500. 00 171, 683. 37
18.02.22 La Trobe Financial Quick Pay Repayment ‘ . " 368.00 171,315.37
24.02.22 LaTrobe Financial Quick Pay Repayment . 500. 00 170, 815. 37
25.02.22 La Trobe Financial Quick Pay Repayment t 968. 00 170, 447. 37
28.02.22 Account Service Fee - 15.00 170, 462. 37
28.02.22 Interest (28 days 5.59% p.a) 737.79 171, 200. 16
03.03.22 LaTrobe Financial Quick Pay Repayment 500. 00 170, 700. 18
04.03.22 LaTrobe Financial Quick Pay Repayment 368. 00 170, 332. 16
10.03.22 La Trobe Financial Quick Pay Repayment 500. 00 169,832. 18
11.03.22  La Trobe Financial Quick Pay Repayment ; - 968.00 169, 484. 16
17.03.22  La Trobe Financial uick Pay Repayment i 500.00 168,964, 16
18.03.22 La Trobe Financial Quick Pay Repayment 368. 00 168, 596. 16
24.03.22 LaTrobe Financial Quick Pay Repayment - 500. 00 168, 096. 18
25.03.22 LaTrobe Financial Quick Pay Repayment . 368. 00 167,728. 18
31.03.22 La Trobe Financial Quick Pay Repayment . 500. 00 167,228. 18
31.03.22 Account Service Fee 15.00 167,243. 16
31.03.22 interest (31 days 5.59% p.a.) 803.12 168, 046. 28
01.04.22 La Trobe Financial Quick Pay Repayment M 368. 00 167,678.28
07.04.22 La Trobe Financial Quick Pay Repayment . o 500. 00 167,178.28
08.04.22 La Trobe Financial Quick Pay Repayment o 368. 00 1686, 810. 28
14.04.22 La Trobe Financial Quick Pay Repayment s ' ' 500. 00 166, 310.28

P

19.04.22 La Trobe Financial Quick Pay Repayment . 368. 00 1685,842.28
21.04.22 La Trobe Financial Quick Pay Repayment :

500. 00 165, 442. 28

La Trobe Financial Services Pty Limited - ACN 006 479 527
LaTrobe Financial Asset Management Limited « ACN 007 332 363+ AFSL 2213
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DATE TRANSACTION DETARLS DEBIT CREDIT BALANCE
22.04.22 LaYrobe Financial Quick Pay Repayment 368. 00 185, 074. 28
28.04.2 LaTrobe Financial Quick Pay Repayment ' 500. 00 164,574, 28
29.04.22 La Trobe Financial Quick Pay Repayment 368. 00 164, 206. 28
30.04.22 Account Service Fee . 15.00 164,221.28
30.04.22 Interest (30 days 5.59% p.a.) 763.67 164, 964. 95
05.05.22 La Trobe Financial Quick Pay Repayment 500. 00 164, 484. 95
06.05.22 La Trobe Financial Quick Pay Repayment . 368. 00 164, 116.95
12.05.22 La Trobe Financial Quick Pay Repayment 500. 00 163, 616. 95
13.05.22 La Trobe Financial Quick Pay Repayment 368. 00 163,248.95
19.05.22 La Trobe Financial Quick Pay Repayment 500. 00 162, 748. 95
20.05.22 La Trobe Financial Quick Pay Repayment 368. 00 162, 380. 95
26.05.22 La Trobe Financial Quick Pay Repayment 500. 00 181, 880. 95
27.05.22 LaTrobe Financial Quick Pay Repayment 368. 00 161,512.95
31.05.22 Account Service Fee 15.00 161,527.95
31.05.22 interest (23 days 5.59% p.a., 8 days 5.84% p.a.) 783. 61 182,311.58
02.06.22 La Trobe Financial Quick Pay Repayment 500. 00 161,811.56
03.06.22 LaYrobe Financial Quick Pay Repayment 369.25 161, 442. 31
09.08.22 La Trobe Financial Quick Pay Repayment 500. 00 160, 942. 31
10.06.22 La Trobe Financial Quick Pay Repayment 369.25 160, 573. 06
16.06.22 La Trobe Financial Quick Pay Repayment 500. 00 160, 073. 06
17.06.22 La Trobe Financial Quick Pay Repayment 969.25 159, 703. 81
23.06.22 La Trobe Financial Quick Pay Repayment 500. 00 159, 203. 81
24.08.22 La Trobe Financial Quick Pay Repayment 369,25 158, 834. 56
30.06.22 La Trobe Financial Quick Pay Repayment 500. 00 158, 334. 58
30.08.22 Account Service Fee 15.00 158, 349. 56
30.06.22 interest (9 days 5.84% p.a., 21 days 8.34% p.a.) B814.88 159, 164. 44
30.06.22 Closing Loan Balance 159, 164. 44

Please check all entries on this statement and inform us promptly of any error or unauthorised transactions.

4

Mtfv'(;;s'm(;%fllt M s ,
o La Trobe Financial Services Pty Limited « ACN 006 479 527
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31 Astley Dr STRATHTULLOH VIC 3338 , . 12081/409
insurance Records
Property Insurance Minimum Cover

) Required $ Policy No. Sum Insured $ Expiry Date
31 Astley Dr STRATHTULLOH (Svata or Body ) 4, 500, 000 VRSC18002097 4, 500, 000 01/01/2030

# ¥ your policy has expired we may, in our sole discrelion, iske oul insursnce with an ingurer 1o protect La Trobe Financial's inisresis as
morigagee and charge the inSvance premium 10 your account. ‘

Contents Insurance Nil '
Private Health Cover } Nit
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Loan Account information
Interest: rates and methods of calculation

The interest rate used 1o calculate any interest on this staterment and a clear
explanation of how it has been calculated are available on request.

Payment assistance: how we can help you

We offer different types of payment assistance, including more frequent
repayments which assist with budgeting and arrears repayment
arrangemernits for customers experiencing repayment difficulties. fyou
experience difficulties in paying promptly, please advise us immediately and
help us to help you. Please contact our Mortgage Help Team on our toll free
national service number 1800 620 639.

Renting, vacating property or changing address
if you are renting o vacating the security property for more than one (1)

month or changing address, please call our Customer Service Team on
13 80 10 s0 we can amend our records immediately,

Insurance

La Trobe Financial offers property, contents and landiord insurance for
your needs. The advantages of insuring through La Trobe Financial include
competitive premiums, ability to settle eligible daims promptly and ability
10 pay premiurns monthly. Once you indicate your requirements, insurance
is effective immediately, including twenty million dollars ($20M) of public
liability insurance coverage, Please contact our Insurance Team on 13 80 10
for a competitive quote for your insurance needs.

Renovation refinance and debt consolidation available

We can provide additional funding for renovations or extensions by
inCreasing your existing loan or providing a new loan depending on your
own requirernents. Should you be considering refinancing your existing
loans or any other form of debt consolidation we can assist you with

this at competitive rates, Contact our Loarn Hotline on 13 80 10 for more
information. Our Loan Hotline Is open 8.30am-5.30pm weekdays.

Reduce your loan term and save interest
Did you know that you can save interest and shorten your ioan term by

making extra payments weekly, fortnightly or monthly? Please contact our
Customer Service Team on 13 80 10 for detalis,

Changes to fees and charges

The fees and charges applicable 10 your account are payable by you as a
borrower, All fees and charges are subject 1o change and may be varied, or
additional new fees may apply, from time to time without your consent. You
will be notified of any change to the fees and charges which apply to your loan.

Mistakes
No mistake in this statement or in any document rendered by La Trobe

Financial shall prevent the recovery of any amount due, or make us liable to
any action, lability, claim or demand from such mistake.

’\
&
Repayment advice
All loan repayments are due on or before your advised repayment date. To

help you pay on time we now offer a variety of repayment options to suit
your needs:

Direct Debit Free

BPAY® - Savings or $1.05 per wansaction amount, deducred
Cheque Account from the repayment

BPAY® - Visa or 0.5% of the transaction amount, deducted
MasterCard from the repayment

Cash, Cheque or $2.50 per transaction amount, deducted
Bank Transfer from the repayment

By telephone ~Visaor  1.0% of the transaction amount, deducted
MasterCard from the repayment

‘ Biller Code: 18309

Telephone & Internet Banking - BPAY
Contact yous ol insaitution 10 make this p ‘
credit cawd or transaction account, More kio: sww.bpay coma

ek

your chague, savings, debi,

Your BPAY reference is noted on the front of this statement. Please
contact our Customer Service Team to organise your preferred
repayment method.
Email address
if you wish to darify any matters regarding your statement by emadl please
send your questions direct 1o
La Trobe Statement Assistance
Ermail: customerservices@lstrobefinancial.com.au
Please include your'full name, address and account number with your
comrespondence, $o that we may respond to you immediately.
We comply with thé Privacy Act in handling your personal information. A copy
of La Trobe Financiaf's Privacy Policy is avallable at www.iatrobefinancial.com
or upon request.
lfyouhaveacomplai&youcmcon:aawCustornerResohﬁonTeanb)c
Phone: 138010 ‘
Emalt  customerresolution@latrobefinandal.comau
Mait  LaTrobe Financial

. GPO Box 2289, Melbourne, Victoria 3001 Australia
In the event that you do not get a satisfactory outcome, you have the right 1o
complain to La Trobe Finandial’s External Dispute Resolution body:
Australian Financial Complalnts Authority:
Online: wwwaafca.org.au
Emaik  info@afcaorgau
Phone: 1800 931 678 {free call)

Maik  Australian Financial Complaints Authority
GPO Box 3, Melboume, VIC 3001

More information?

For morte information call us on 13 80 10, or visit our website
www.latrobefinancial.com.

12 Trobe Financial Asset Management Limited Australian Credit Licence 222213

LaTrobe Financial Services Pty Limited Australian Credit Licence 392385 manages ioans on behaif of Perperuat Comporate Trust Lienited ABN 99 000 341 533

* Registarad to Baw Pty Lid ABN 69079 137 518

T9E,SAS, Jax Uixiated: 1471222021



