
From: Geoff Hughes
To: "JenniferGibbon"
Subject: FW: Important information regarding international share transactions on your Directshares trading account
Date: Saturday, 15 October 2022 8:02:37 AM

Hi Jenny,
 
I am forwarding the advice from Directshares regarding this deposit.
 
Regards,
Geoff
 

From: St.George Directshares <info@email.directshares.com.au> 
Sent: Tuesday, 21 September 2021 4:03 PM
To: geoff.hughes7@bigpond.com
Subject: Important information regarding international share transactions on your Directshares
trading account
 
You've received a refund

Trading with Directshares
We'll never ask for your personal details via email or link to a login page.
More info: stgeorge.com.au/hoaxemails

Dear Geoffrey,

Re: Important information regarding international share transactions on your
Directshares trading account 4339484

We recently identified that due to a technical error you were charged a marginally higher
brokerage rate on some international share transactions between 11 July 2014 and 8
July 2018, than what was referenced in the Directshares Financial Services Guide
(FSG). The brokerage fee disclosed in the FSG for international trades over AUD10,000
was 0.59% of the trade value, however the system actually charged you 0.5909%.

We have completed a remediation exercise and calculated that you are entitled to a
refund. As a result, on 25 August 2021, we credited $49.67 to your linked bank account
ending in XX3484. This represented the excess brokerage you were charged. 

mailto:geoff.hughes7@bigpond.com
mailto:jgibbon@bigpond.net.au
http://ablink.email.directshares.com.au/ss/c/67aiQi_gYomMUPtTtEfrDndpz3l9YEX_uNTCiKuXi-c8-d_hBfQ_ywcDz99kyLiA/3fi/GQ7tNB0iQDOoJ3dnweavFA/h5/GTcAZ_XImITBYNb2km6O2Z5r5MN2p1NfdsaIuJ9wEH0


You can view the refund when you log into your Bank’s Internet Banking or on your next
bank statement.

If you have any questions about the tax implications of this refund, we recommend that
you discuss this with your registered tax agent or the Australian Taxation Office.

We sincerely apologise for this error.
 
We're here to help

If you have any questions, you can call us on 1300 133 500 8am - 8pm Sydney time,
Monday - Friday. Alternatively, you can contact our customer service representatives
through Messenger once you have logged into your Directshares account.

Call 1300 133 500

Email service@directshares.com.au

Visit directshares.com.au

Kind regards,

Directshares team

Please note that prior to 9 July 2018, the Directshares service was provided by Share Investing Limited
(ABN 93 078 174 973, AFSL No. 238277). From 9 July 2018, the Directshares service is provided by
CMC Markets Stockbroking Limited which is a member of the CMC Markets group of companies (‘CMC
Markets Group’) which includes CMC Markets Asia Pacific Pty Ltd (ABN 11 100 058 213, AFSL
238054) (‘CMC Markets’).

The Directshares service is provided by CMC Markets Stockbroking Limited ABN 69 081 002 851 AFSL
246381 (CMC Markets Stockbroking), a Participant of the Australian Securities Exchange (ASX Group)
and Chi-X Australia (Chi-X), at the request of St.George Bank (St.George), a division of Westpac
Banking Corporation ABN 33 007 457 141, AFSL 233714. Disclosure documents relating to the
Directshares service, including Trading Terms and Conditions and the Financial Services Guide are
available at Directshares.com.au or by calling us on 1300 133 500. You should consider and obtain
these disclosure documents before deciding whether to acquire, continue to hold or dispose of interests
through your account. The obligations of CMC Markets Stockbroking are not guaranteed by St George.
CMC Markets Stockbroking and St.George are not representatives of each other. This information does
not take into account your personal objectives, financial situation or needs and so you should consider
its appropriateness, having regard to these factors, before acting on it. This email (including any
attachments) contains confidential information. If you have received it in error, you may not read, use,
copy or disclose this email or its attachments. In that case, please let us know immediately by
forwarding to service@directshares.com.au and then delete this email from your system. Neither
St.George nor CMC Markets Stockbroking guarantees that this email or any attachment is free of
computer viruses or other conditions which may damage or interfere with data, hardware or software.
Neither St.George nor CMC Markets Stockbroking accepts any responsibility for any changes to, or
interception of, this email or any attachment after it leaves our information systems.

This email provides an overview or summary only and it should not be considered a comprehensive
statement on any matter or relied upon as such. This email may contain material provided by third
parties derived from sources believed to be accurate at its issue date. While such material is published
with necessary permission, no company in the Westpac Group accepts any responsibility for the
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accuracy or completeness of,or endorses any such material. Except where contrary to law, we intend
by this notice to exclude liability for this material.

Information current as at 21 September 2021.

© 2021 St.George Bank - a Division of Westpac Banking Corporation ABN 33 007 457 141 AFSL and
Australian credit licence 233714.

St.George sent this message geoff.hughes7@bigpond.com. This detail is included to help provide
assurance that this is a genuine email from St.George.

Privacy Statement

 

mailto:geoff.hughes7@bigpond.com
http://ablink.email.directshares.com.au/ss/c/UWk9pKstBmO7F8ooSTCCDOIiD4My1YMq5fTjYiH9SDzifGR3DPxSIwwaJcYIf67rEwqp1V9kkOufaRidLl3LpB-4YkpVEMEAM-hy5lF74A240qyr9oTAVvRer-xae8XdlvfL1fD02ZX_3eAO1pY2EA/3fi/GQ7tNB0iQDOoJ3dnweavFA/h8/XOFCKHmmMjlmDEHuorOgUXcYyIJgGqbUTMq-WS3wrRA

