AR

Asteron Life Complete
Statement

~ 000090 000

The Trustees

McDonald Family Superannuation Fund
PO Box 23

CARDIFF NSW 2285

9 Decermnber 2021
Dear Palicy Owner

This is your insurance palicy statement.

Your policy provides the opportunity to increase your cover from the upcoming
policy anniversary to pratect against inflation. The. Benefit Table in this notice
shows the cover and premium details if you wish te accept or decline the
increase. The account from which it will be deducted is shown below.

As premiums are being deducted from your account there is no need to send
any payment.

We take this opportunity to thank you for allowing us to provide your valuable
cover, Asteron Life has a proud history of providing protection and financial
security and we lock forward to continuing our association with you for years to
ceme.

If you wish to decline the increase in cover please contact us. We'll be happy to
help.

An important change to our complaint handling timeframe

From 5 Oetober 2027, the timeframe to resolve @ complaint you may have
about your policy. our service or stafi has reduced from 90 days to 45 days.
Please refer to the enclosed 'Things you should know' factsheet for details on
hoiw to make a complaint.

Yours sincerely
Asteron Life Customer Service

Amount debited from your National Australia Bank Ltd.
Charlestown account ending with the numbers 192 each
year.

$1,627.56

Please turn over for important information

Customer Service GPO Box 68, Sydney NSW 2001

Ph: 1800 221 727 or 07 3325 8500 8am to 8pm AEST Mon to Fri
Fax: 1300 766 833

Email: life_customerservice@asteronlife.com.au

Web: www asteronlife.com.au

Policy Number/Linked Policy

81491974/81491982

Cover
Life
TPD

Insured Person
Mrs Alice Adel McDonald

Policy Owner
McDonald Family
Superannuation Fund

Important Dates

- Policy anniversary
9 January sach year

- Policy cormmencement
08/01/2017

Your Adviser
Coastal Advice Group Pty Ltd
02 4032 7934

Customer Service
%1800 221 727 sarm-6pm

07 3325 8500

Internet

@ www.asteronlife.com.au

» See your Policy Benefits
and Features over
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Asteron Life Complete
Statement

Policy Number
81491974

Benefits and Features

¢ | evel Premium to Age 65
e Split TPD

F ¢ Guaranteed Future Insurability

|

-]

. if you decline If you accept
Benefit Table Automatic Increase Automatic Increase Expiry Date
Sum Insured Yearly Sum Insured Yearly
Premium Premium
Life Cover $1,215,506 $648.94 $1,276,281 $699.50 09/01/2082
Linked TPD $1,215,506 $860.77 $1,276,281 $928.06 09/01/2048
- Split TPD any occupation definition
Policy Fee $0.00 $0.00
Total $1,509.71 $1,627.56

* Please note, your Policy is subject to revised terms, if you require full details regarding these terms please refer to

your original Policy Schedule and Document.

TAL Life Limited ABN 70 050 109 450 AFSL 237848 (TAL Lifa)is part of the TAL Dai-ichi Life Australia Pty
Limited ABN 97 150 070 48B3 group of companies (TAL). The different entities of TAL group of cempanies
are not responsible for, or liable in respect of, products and services provided by the ather.
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“Things you should know”

Please consider this important information alongside your Product Disclosure Statement, Policy Document
and Schedule.

= =

Explaining Insurance premiums increase from time to time and if you have noticed an increase to your
premium premium in this fetter it may be for a number of reasons including, but not limited to:
increases

If your policy includes an indexation benefit to help maintain the value of your insurance against
inflation, this will trigger an increase to your level of cover or sum insured and may cause an
increase in the premiums you pay for your insurance.

The indexation benefit may still be applied to level premiums and cause an increase to your
premiums.

If you have chosen, or the policy includes a stepped premium your premium may increase each
year as you get older.

We can also change our policy fees or the premium rates we use to determine your premium.
We will act reasonably when making decisions to change our premium rates or pelicy fees and
will only make changes to the extent reasonably necessary to protect cur legitimate business
interests. When we do this we won't singte your policy out for a premium increase. If we do apply
an increase to your policy, we'll provide you with at least 30 days’ notice and you'll be charged the
new premium from your next policy anniversary.

if you have any further questions in regards to your premiums, please contact us,

Risks of When you started your policy, your age, medical history, lifestyle and occupation may have been

cancelling or taken into consideration to calculate your premium and offer you cover. If you cancel your policy and

replacing an re-apply for life insurance at a later date, either with us or another insurer, you may not be able to

existing Life obtain the same level of cover for the same price or conditions, especially if your health has changed.

::losl;:ance When you are considering replacing an existing policy it is important to remember that a new

y policy may offer different benefits and conditions. There may for example be different benefit

waiting periods, limits and exclusions. You should ensure that any replacement cover continues to
meet your needs and that you will not be disadvantaged in cancelling your existing cover.
Cancelling your insurance means you could be losing a valuable safety net. Even if you have some
default cover inside super, this may not be accessible or provide enough cover to meet your needs
at claim time.
If you haveany further questions in regards to cancelling or replacing a Life Insurance policy,
please contact us or speak to a financial adviser.

If your if you want to change the terms of your policy or are having difficulty meeting your payments, our

circumstances  friendly team of insurance specialists can answer all your questions.

change Alternatively, if you feel your financial requirements are more complex and you require financial
advice, you can turn to a finarcial adviser for help.

Whattodoin In the unfortunate event you need to make claim, one of our friendly staff will be there to help take

the eventofa care of you, your nominated beneficiaries or your legal personal representative. Please call us as

claim soon as practical to notify us of the claim and we will provide you with a claim pack detailing what
information we may need to assess your claim. For further information on what may be required
please view our website or contact us using the details provided in this letter.

Whatis the We are committed to the Life insurance Code of Practice {the Code). The Code outlines the life

Life Insurance insurance industry’s key commitments and obligations to our customers, ensuring that we act with

Code of honesty, fairness and transparency. For more information on the Code, please visit our website.

Practice?
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