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Town o
= VICTORIA PARK

o

1. Payment hy instalment

Ratepayers may siect 1o pay this account Tn four instalments. Fulf details of due
dates and the instalment amaunts are displayed on the front of this notice. The
payments of any arrears and interest accrued must be inciuded with the first
instalment. Ratepavers will not be eligible for the instalment option if any arrears
are outstanding. Ratepayers will not be eligibie for the instalment option if peyment
is received after the due date on this notice. Where the instalment option is taken,
rate accounts will be levied with an additional administration fee and instatment
interest, the cost of which is shown on the frant of this notice. Should there be any
reason why payment cannot be made by the due date, please contact the Town
IMMEDIATELY 1o discuss a payment arrangement.

2. Payment arrangement option

A payment arrangement is to be made if vou are unable to pay in fuf or by
instalments. Please contact the Rates Team to discuss this option,
An administration fee will apply.

3. Late payment penalty interest applies

This will acerue daily at the rate detailed on the front of the notice for unpaid
amounts as follows:

No instalment option taken - inerest shall begin to accrue on rates and/or
service charges that remain unpaid atter the due date on this notice and continue
to accrue wntil the bafance is paid. Eligible pensionars / seniors are exempt.

Instalment option taken - interest shalt begin to accrue daily on any instaiment
payment that remains unpaid after the due date and continue to accrue untit paid.
Eligible pensioners / seniors are exempt.

Arrears - interest shall begin to accrue at 1 luly on all rates and/or charges,
including previaus interest charges that remain in arrears. Sigible pensioners /
seniors are exempt.

&. Recovery

Where no election has been made to pay by instalment or alternative payment
arrangements made, and where rates and service charges remain outstanding after
the due date legal action may be taken for theif recovery without further notice. Costs
associated with the legal action are recoverable from the ratepaver and will b2 added
fo the account. If payment falls into arrears for a peried of thres vears or more the
Town may - @) take the land and et it on lease, (b sell the land, (£} have the land
vested in the municipality, or (d) have the fand vested in the Crawn.

5. Pensioners/seniors
= Applicable to RATES and EMERGENCY SERVICES LEVY onfy. All other
charges to be paid in full.

Pensioners who meet the eligbility criteda below are entitied to elaim a rebate of

up [0 50% where the rebate is imited to 2 maximum amount, or may defer payment
of those rates. Persons who hold a Seniors Card, issued by the Dfice of Seniors
interests, and a Commonwealth Sertors Health Card are entitled to the same level
of concession as a pensioner.

Life tenants and pensioners in receipt of a proportionate rebate cannot defer
their rates.

Semiors who meet the following eligibility criteria are entitied to claim a rebate of
up 1o 75% where the rebate is limited to a maximum amount. Please note: seniors
cannot defer rates,

»  Eligibility eriteria - to he eligible for concessions under the Rates ond Charges
{Rebates and Deferments) Act 1992 ar applicant must;

= Bethe owner and reside in the property on 1 July of the rating year,

= [f 2 pensioner, either;
Be in receipt of a pension and hold a Pensioner Concession Card or State
Concession Card; or

Hold both a Seniors Card, issued by the Office of Serdors Interest, and
a Commonwealth Seniors Health Card; or

If a senior, holel a Seniors Card issued by the Office of Seniors Interests.

NAME(S) INFULL:

PROPERTY ADDRESS:

HEW POSTAL ADDRESS:

Register yaur entitlement with Councit {concessions anfy apply enee your
application 1s received and registered}.

A pro-rata rebate may be available from the date of registration to
pensioners, and seniors who become eligible after 1 July of the rating year,

o Ploase contact the Town when you have arrears autstanding on the
property and you meet the eligibility criteria. You may be able to enter into
an arrangement that enables you to a rebate or deferment,

fyour circumstances change, particularly with respect to your ownership
or pocupation of the property, or to your eligibility as a senior or pensioner,
you must notify the Town and the Water Corporaticn. Your registration will
be cancelied or amended, as appropriate. Any person whao wilfully makes

a false statement in an application made pursuant to this section or who
remains regisiered as an entitied pensioner / senior knowing that they are
nat eligible is guilty of an offence and may face a penalty of up to $1000,

Rebates to pensioners and seniors under the Rates and Charges
{Rebotes and Deferments) Act 1992 are funded by the Government
of Western Australia,

= Payments received after the cut-off date may result i the loss of the
rebate for that financial year and the full amount hecomes payable
(excluding any rebate}.

6. Change of ownership

Under the provistans of the Local Government Act 1995, when 2 person (whether as
principal or agent) selis or disposes of land, the principal ar agent must advise the
Town i writing within 71 days of the change in ownership and provide full details
of the name and address of the purchaser.

7. Change of address

Please advise the Town prompily in writing of any change of address. There isa
statutory obligation for an owner to ensure that the Town has the correct
atddress for service of notices., You can change your address using the form beiow
or onfine via the Town's website at victoriapark.wa.gov.au/rates

8. Objection and Appeal Provisions

Yaluations - Your valuation (GRY or LY} is only one factor used to calculate your
rates notice. The Valuation of Land Act 1978 (as amended) Part [V sets out how
yaluation objections may be ladged. A property owner may lodge an objection
against the valuation of a property within 60 days of the date of issue of 3 rates
notice. For information on how your values are calculated and how to lodge an
objection, please visit Landgate's website landgate.wa.gov.au/valuations,

or alternatively cal! Landgate ustomer Service on +61 {08 9773 7373, quoting your
YEN Number (shown on front of notice).

Rates Record - Section 676 of the Lacal Government Act 1995 provides the grounds,
time and the way individual objections and appeals to the Rates Record may be
fodged. An objection to the Rate Baok must be made in writing to the council within
47 days of the date of issue of a rates notice,

Section 6.87 of the Local Gavernment Act 1995 refers that rates assessments are
required to be paid by the due date, irrespective of whether an obiection or appeal
has been lodged. (n the event of a successful abjection or appeal, the rates wil be
adiusted, and you will be advised accordingly. Credit balances may be refunded
on request.

9. Flectoral rolt

The electoral roll is compiled from the State Electoral Rolt and Enrclment
Eligibitity Claim forms. Companies cannot appear on the roll as electors, however,
names of up to two represeniatives may be submitted for inclusion as nominees.
Should you have any queries as to your eligibility, please contact the Town's
Governance department.

10. ESL

Local governments are now required to collect the Emergency Services Levy on
behalf of the Department of Fire and Emergency Services {DFES). The levy will fund
fire and rescue brigades, the State Emergency Service and multi-function DFES
units, Further informeation can be ohtained from DFES website at dies.wa.gov.au
or alternatively phone 1300 136 099.

If your address has changed, complete the form befow and return to the

Town of Victoria Park or update your address online at victoriapark.wa.gov.au



