/Q) [nsurance Update your information:
=

Group Limited [ Online:
ABN 28008 485 014 www.investorcentre.com/contact
By Mail:

Computershare Investor Services Pty Limited
GPO Box 2975 Melbourne
Victoria 3001 Australia

Enquiries:
(within Australia) 1300 723 487

(international) 61 3 9415 4840
= 011841 000 QBE

I|||I|"I|"|III|IIIII|III||"|I||II| Holder Identification Number (HIN)

MS ROWENA FRANCES GOUGH & HIN WITHHELD

MR PHILIP COQUET REDHEAD

<ROWENA FRANCES GOUGH SF A/C> ASX Code QBE

15 GLOUCESTER DRIVE TFN/ABN Status Quoted

HEIDELBERG VIC 3084 Record Date 28 August 2015
Payment Date 2 October 2015
Direct Credit Reference No. 861068

2015 Interim Dividend — Payment Statement
Dear QBE Shareholder,

This payment represents an interim dividend of 20 cents per share for the half year ended 30 June 2015. This dividend is paid on the shares
registered in your name and entitled to participate as at the record date of 28 August 2015. This payment is 100% franked at the corporate
tax rate of 30%.

To update your TFN, bank account and other details online, please register at www.investorcentre.com

Class Dividend Participating Franked Unfranked Franking Dividend
description per share shares amount amount credit payment
$ $ $
Fully Paid Ordinary 20 cents 220 44.00 0.00 18.86 44.00
Net Payment $44.00

Payment Instruction — Direct Credit

COMMONWEALTH BANK OF AUSTRALIA Amount Deposited
BSB: 067-167 $44.00
Account number: XXXXXX84

Note: Australian tax law requires us to provide your payment details to the Australian Tax Office. You should keep this statement to assist in
preparing your tax return.
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