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Update your information:

Online:
www.investorcentre.com/contact

M By Mail:

Computershare Investor Services Pty Limited
GPO Box 2975 Melbourne
Victoria 3001 Australia

Enquiries:
(within Australia) 1300 723 487
(international) 61 3 9415 4840

Holder Identification Number (HIN)

HIN WITHHELD

ASX Code QBE
TFN/ABN Status Quoted
Record Date 11 March 2016
Allotment Date 14 April 2016
DRP Price $10.74

2015 Final Dividend — Dividend Reinvestment Plan (DRP) Statement

Dear QBE Shareholder,

This payment represents a final dividend of 30 cents per share for the year ended 31 December 2015. This dividend is paid on the shares
registered in your name and entitled to participate as at the record date of 11 March 2016. This payment is 100% franked at the corporate

tax rate of 30%.

To update your TFN, bank account and other details online, please register at www.investorcentre.com

Class Dividend Participating Franked Unfranked Franking Dividend
description per share shares amount amount credit payment
$ $ $
Fully Paid Ordinary 30 cents 220 66.00 0.00 28.29 66.00
Net Payment $66.00
Payment instruction — DRP
Dividend payment for reinvestment $66.00
Fully paid ordinary shares:
+ participating in the DRP 220
+ issued 14 April 2016* 6
* now participating in the DRP 226

* The number of shares issued is determined by dividing the Dividend Payment by the DRP price and rounding the results to the nearest

whole number.

Note: Where your participation is partial, the opening balance shown above will not be the same number as the number of participating securities as at the Record Date. The
closing balance shown above may not be the current holding balance where you have purchased or sold securities after the Ex Date. Computershare Investor Services Pty Limited
will not be liable for any losses incurred by any person who relies on the holding balances shown above without making their own adjustments for any further transactions.

Note: Australian tax law requires us to provide your payment details to the Australian Tax Office. You should keep this statement to assist in

preparing your tax return.
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