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Policy number: 03547083
Life Insured: Kim Elizabeth Rawlings

24 September 2020

Dear Sir/Madam,

We are writing to confirm that the above mentioned policy has been cancelled at your request effective from
25 September 2020.

Our refund of $1,660.60 will soon follow, being for premiums paid in advance of the cancellation date.

If you change your mind, you can reinstate the valuable protection your policy provided by phoning us on

131 551. This offer to reinstate without underwriting will expire on 25 October 2020. Please carefully consider
this reinstatement opportunity, as it may be difficult or more expensive for you to apply for cover again as you
get older or if your health changes.

Policy reinstatement under this offer is subject to the condition that no benefits will be paid for an event which
occurred or was apparent between the time the policy was cancelled and the time it was reinstated. This is in
addition to any other terms and conditions in your policy which are affected by a reinstatement in cover such as
exclusion periods which re-start. Refer to your policy document for further information.

We would like to thank you for using Zurich as your life insurer. If you require any assistance with your future
financial needs, please let us know and we'd be happy to help.

For more information, please contact your adviser, Bain Stenos, on or Zurich Customer Care on 131 551.

Yours sincerely

Zoey Major
Zurich Australia Limited
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