March 1, 2019 - March 31, 2019
Account Number: 6377-6004
Account Type: TRUST

E*TRADE Securities LLC

P.O. Box 484

Jersey City,NJ 07303 -0484
1-800-ETRADE-1 {1-800-387-2331}
etrade.com Member FINRA/SIPC

Over 1/2 of Americans doun't have

retirement savings.

Don't want to be ane of them? Open an IRA today
and start saving at etrade.com.
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THE CROSS FAMILY SUPERANNUATIC
UAD 05/24/2010

12/7-9 ROBERT STREET

LABRADOR

QUEENSLAND

AUSTRALIA 4215

Account At A Glance

$237,308.97 $236,212.36

As of 02/28/19 As of 03/31/18

Net Change:

$-1,096.61

PETACH HERE.

THE CROSS FAMILY SUPERANNUATIO
UAD 05/24/2010

12/7-9 ROBERT STREET

LABRADOR

QUEENSLAND

AUSTRALIA 4215

Make checks payable to E*TRADE Securities LEC

Mail deposits to:

E*TRADE SECURITIES LLC
P.Q. Box 484
Jersey City,NJ 07303-0484

Piease do not send cash

Dollars Cents

TOTAL DEPOSIT

§3312019000% 211637760047




Please refer o the E*TRADE Securities LLC {*ETS") Custamer Agreament {the “Customer Agresment”) for a complste discussion of the terms and conditions goveming your account. if
you have guestions regarding the Customsr Agreement or your account, piease small usthrough etrade.com of call 300-ETRADET. THE INFORMATION CONTAH\IED INYOUR ACCOUNT
STATEMENT SHALL BE BINDING LIPON YOU IF YGU DO NOT OBJECT, EITHER iNWRITING OR VIA ELEGTRONIC MAIL, WITHIN FIVE (5) DAYS AFTER THE ACCOUNT
STATEMENT IS FIRST RECEIVED BY YOU. in case ol errors or quastions about your electronic transfers please telephone us at 800-ETRADE-1 immediately or wrlte us at E'TRAGE
Securitles LLC, PO Box 484, Jersey City, NJ 07303-0484, i you think your statement of recelpt is wrong or if you peed more information about a transfer on the statement or receipt. We must

hear from you no fater than 60 days after we Sent you tha BRST siateent on which the enor of the problem appeared. When you contact us, you must:

. Tell us your hame, aceount number, and ATM card or Check card number.

2. Describe the emor or the transfer you are unsure about, and explain as clearly as yout can why you believe there s an error or why you need more infermation.

3. Tell us the dollar amaunt of the suspacied atror.

We will investigate your compiaint and will correct any error promptly. i we teke more than 10 business days 10 do this, we will cracit your account for the amount you think is in anor, so that

you will have the use of the monsy durling the time i takes us to complete our investigation,

Sacuﬂ_tles products and se_rvices are o_ﬁered by ET_S, Marmber FINRASIPC. Your account is carrled by ETS, Member FINRA/SIPC, which malntaing your funds and securities deposited with
ETS dlredl:{ by you. Inquities concerming the positions gnd balances kn your account may be directed to ETS at 800-503-8280. Al other Inquiries regarding your account ar the activity thereln
should be diracted to ETS. Please prompily report any inaccuracy or discrepaney in your account to ETS at 800-503-9260. You should re-confirm any oral communication in writing to further

protect your rights, Including rights under the Securities Investor Protection Act.

Applicable Rules and Regulafions. Al transactions in your account shall be
subject to the constitution, res, regulations, customs, and usages of the gxchange
or market, and its clearing house, where the transactions ars executed by ETS or its
agents, including ETS affillates. Also, where applicable, the transactions shall be
suﬂ.lect tothe provisions of the Securitles Act of 1932, as amended, the Securilles
Exchange Act of 1934, as amended, andthe refesand regulations of the Securities and
Exchange Commission (l"SEG'), the Board of Governors of the Fedoral Reserve
System, and any appiicable solf- reuiatory organization. For information sbolt FINRA's
Broker Chack Program, including an nvestor brochure, pleasecontact FINRA at 800-289-
9800 or www.iTnra.ong.

Secuities Pricing. The amounts printed in the total market value column of the Account
Hoidings section, or any amaunts desived thesefrom, are based on US month end prices
and are provided to_us by oltside quotation services for the securilies currantly held by
us Inyour account. Prices of municipal bonds, certain overthe-counter securities, and
federal obligations are approximations and are ohly for guidance purposes. The prices
used are based on the las! reported transaction knawn to the quotation services or the
yields or valuss that are calculated gn the basls of these prices. The value of brokered
CDs reftected onthis statement is estimated by a third-party pricing service. Actual value
may dliffer i you elect to sell your CD(s) [n the secondary market.

niaresyDividends. We are required by lawto report annualy to you and to the inernal
Revenue Service on Form 1089 any taxable interest, dividends, and capital gains
cradited 1o your account, aswell as any taxes withheld. The yearto-date figures showr on
our statement reflect these amounts classified to the best of our current knowledge.
owever, Sofe PEYIENIS are s:%ie_ct to teciassification, which will be reflected on
subsequent siatements if we are advised of them priorto the end of the calendar year.

SIPC and other Insurance Coverage. ETS is a member of the Securiles Investor
Protection Corporation {'SIPC). SIPC cumently protects the assets In each of your
securities accounts at ETS up to $500,000 (including $250,000 for claims for cash).
Vislt www.sipe.org or call 202-371-8300 for more information Including a brachure on
SIPC protection.” (Flease note thal money market mutual fund balances are not
considerad cash; they are considered to ba securities.) Additional proteciion for ETS
has been secured through an independent insurer, more information about which can
pe found at hitps s eirade.com/customer-servicerfaq. The market risks associatad with
investing and any resulting losses are not covered by SIPC or the addiional protectian.

Payment for Order Flow, The SEC {as weit as FINAA) requires that all broker-dealers
Infém their customers when a new account is openad, and on an annual basis thareatter,
of payment for order fiow practices (compensation received for placing orders through
spaciaiists on national securliles exchanges, over-the-counter market makers, alternaiive
trading systats, and ECN's {eollectively, "market centerg™th. Consistent with the overriding
principle of best execution, ETS routes orders to various market centers, ETS recelvas
remunaration (generally In the form of per shase cash payments or through profit shating
arrangements) Tor routlng orders in securifies to particular market centers for exacution.
Such retmuneration s considerad compensation 1o ETS, and the source and amount of any
compensalion recefved in connection with your transaction will be disclosed 1o you upon
writtet reguest. ETS, absenitinstruclions from you to the oont(ag. takes a number of taclors
Iio consideration in determining whete 10 rolte customers' orders, including the speed of
execuiion, price Improvement opportunities {executions at prices supetlor to the then
prevailing inside market}, automatic execution guaraniees, the avallabiity of efficlent and
reliable order handling systems, the leve! of service provided, the cost of executing orlats
and whather it will raceive cash o non-cash paymerts for routing order flow, and recipracal
business arrangements.

In Accounls. The amount of margiin required will be the greater of {1} the
amourk required b‘z applicable laws, regulations, the mies of ficable self-raguiaiory
crganizations and clgaringhousas, or (ﬂ2)t & arnount reguired oy in iis sole discretion,
Yau will be charged interest on a dal g pasis on all debit balances that you owe to &
and on credlt extended to you by ETS for the purpose of purchasing, cartying, of trading
insecurities or otherwise. Intarast is calculated on & 360-day hasis using settlerent date
balances, Excopt as otherwise a%reed by you and ETS, the applicable intersst rate for

in loans will be determined by adding the prevaiiing base rate and the apgicabie
sliding scale percentage rate, which is in turn ined by your ge daily deblt
balanoe, Your staied interest rate is subject to charige without nofice duting each patiod in
accordance with fluctuations In your average daily debit balance and changes to the
hase rate that are atrbutable to @ change i the Federal Funds rate. ETS will provide

ot with at least 30 days' prior wiiten nofice before changing your stated Interest rale
or any olher reason. miormation abolt ETS's base ate s available upon written
request 1o ETS. For more information on how ETS calculates intorest, please see the
Customer Agreemsnt. If you have a margin account, this stalement is a combined
statement for both your margin account and special mamarandum account, The permanent
racord of the sapafate account as required by Reguiation T of the Faderal Fleserve Board
is avaltable for your Inspection,

Free Credit Balances, Any cash halances in your securities account, which represent an
cbligation of ETS, are payabla to you upon dewiand and refemed to as free credit balances.

Your free credit cash balances: 1) can be maintained in the securities account and wilt earn .

interest hrough the “Cash ~Balance Program® as mare fully deserbed at
W, atrade.coiveashbafance, and 2} as such ara held unsagragated and may be used by
ETS I the conduet of its business, subjact 1o the limitations of Aule 156c3-3 undar the
Securities Cxchange Act of 1934 Your tree credit cash balances can alternativaly be
directed 1o other cash balante options.

Cther Cash Balancs Optien. In addition 1o the Cash Balance Program yeu may have
tha aption o have free credit batances [n your securilles account automatically transterred
to & bank sweep product, which Is an account at a bank {er banks, collsctively, “Program
Banks"} whose deposits are insured by the FDIC, but which are not obligatlons of ETS.
Accounts openad prior to May 10, 2018 may also be aligitle to have their free credit
Balances transierred 16 centain maney market muual funds, For detailed information
about the products available for free ¢redit balances go 10 www.strade com/swappoptions
{-Sweep Program”}. The products available under the Sweep Program may change at any
time. Notification of changes will be provided 1o the extent requlred by applicable law.
Additionally, you may al any time change your selecion amang the products availabia In
the Sweep Program. You may elect, subject to any limitation set forth in any Sweep
Program agreemant or, with respact 1o an account at a bank, under fedaral banking laws
{which incluges, without imitation, program banks’ patential requirement of seven days’
notice before permitting a withdrawal or transfer of funds from such account) thatthe
balanee in the bank deposit account be returned, or shares of tha money market muitual
fund in which you have a beneficial interest be liquidated and the progesds retumed, as
appiicable, 1o the securities account or remitted to you, With respact to your decislon to
parficipate in a bank sweep product, pleass remember you are responsibte for monitoring
the vash balance of your bank sweep accounts depositad with the Frogram Barks to
determine whather you have total deposit balances held in the same capacity at any
Program Bank in excess of the $250,000 FDIC deposit Insurance limit.

g(miqns Trading. If you are approved for oplions trading, you am responsible for
sing ETS of any material changes in your investment objactives of financial situation.
Additicnally, further infosmation regarding commissions and other charges related to the
sxecution of option transacions has been Included n the confirmations of such
transactions previously provided to you. Such information will also be made avallable
promptly upon request.

Random Allecation of Options Assignment Notices, Assignment notices for short
option contracts are aliecated among custoiner short optlon positions in accordance with
& random allocation method. A detalled description of ETS's random allocation method
T avallable at etrade,com and a hard copy of the allocation procedures isavailabie upon
raquest.

Financial Statement, A financial statement of ETS is available for your ingpection at
It offices of ai efrade.com or will be mailed te you. Lupon yourwritten request.

valuation of Certain Alternative investments (including DPP anct REIT securities}).
Account statements for individual Retirement Actounts m Include valuations fot
alternative investments, The valuas of such investinemts are astimated and reflect elther
the most recent vakugtion provides to ETS by the issuer of the investment, of a valualion
provided by an independent third pan%' which ETS will citain as patt of its services, an
an annual or more frequent basls, € S does not provide a guarantes of the value ot the
appropriiensss of the raisal methodology applied by the independent third pasty in
providing & value and ETS assumes ho responsibility for vetlfying the accuracy of any
valuallon presented. Fallure of the issuer fo provide a timely valualion s your sole
responsiba}lty. The Investment may refisct no value if a valuation was unavalighle or is
inaccurate. Investment in nonpuificly waded securlties, which Inciudes alternative
investments, often volves hgher risk and less fiquidily than other more tradiional
ivestments. Because there is generally no sacondary market for altermatlve imvestments,
the values reported to you shouid not be relied upon as any indization of market value.
You may be able to sell your Interests |n the altematlve investments held in your
account, if &t all, ohly for amounts that are substantially lsss than thedr purchase price
or the estimated valuss showing en yor account sttements, It your statement reflgcis a
Fistribution thal inciuded a return of capital an Direct Participation Programs andfor REITs,
please note that said distributions are reported and a nel imvestment par share estimated
value is also reporied. Pricing and distribulon information hes been provided by the
sponsor, issuer or other external party responsitle for reporting of the DPF of REIT arid the
¢lmssificatlon of distribuions &g income or return of capital, In whole or in part, is subject to
final Rocounting by such party(ies) and wiil be reporied to you on 2 Form 1089 or K-1, as

applicabls.

ETS ks an indirect subsidiary of E*TRADE Financlal Corporation. If you have a complaint,
laasecall BO0-ETRADE1, orwrite to: E'TRADE Securities LLE,P.O. Box 484, Jersey City,
J 07303-D484,

Definlitons: . )

Activity/Trade Date, Trade date or trahsaction date of other entries.

Toisl Portiolio Percent. Petcentage of your holiing by issue ot securily.

DSV/CPN Yield, Annual dividend or bond % yield.

Open Crders. Buy of sell orders for securites that have not yet been executed o
cancefad,

s!mboI!cUSIP. The symbol or identification number for gach secltly. i

4 Nenotes a security where sither the country of issug or country of incerporation of th
Issuer is outside the U5

Unsettled Trades, Based on the timing of stalement generation, the value of certal
unsettied trades may not be reflacted [0 the Account Value Summacy. Flease e-mail u
throlgh eirade.corm or call 800-ETRADEY with any questions

SIRB240 - U718
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