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November 1, 2018 - November 30, 2018

Account Number: 6377-6004

Account Type: TRUST

E*TRADE Securities LLC

P.O. Box 484

Jersey City,NJ07303-0484
1-800-ETRADE-1 (1-800-387-2331)
etrade.com Member FINRA/SIPC

IMPORTANT INFORMATION

Year-end tips for tax planning THE CROSS FAMILY SUPERANNUATIO
We've pui together a list of key tax ideas to consider a5 UAD 05/24/2010
you pian for the upcoming tax season. 12/7-9 ROBERT STREET
Check it out today at etrade.com/iyesrendeohecklist. L ABRADOR
QUEENSLAND

AUSTRALIA 4215

Account At A Glance

$215,538.14 $210,278.70

As of 10/31/18 As of 11/30/18

Met Change: $-5,259,44

DETACH HERE

THE CROSS FAMILY SUPERANNUATIO
UAD 05/24/2010

12/7-8 ROBERT STREET

LABRADOR

QUEENSLAND Please do not send cash
AUSTRALIA 4215

BDETACHHERE

Make checks payable to E*TRADE Securities LLC Doliars Cents

TOTAL DEPOSIT ]
Mail deposits to:

E*TRADE SECURITIES LLC
P.C. Box 484
Jersey City,NJ 07303-0484

113020140001 11163?7LO047
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you
T
Securities LLC, PO Baox 484, Jersay City, NJ 07302-0484,  you think your state

1. Teli us your name, account numiber, and ATM card or Check card pumber.

3, Tall i5 the doflar amount of the suspected emar,

protect your Aghts, Including rights under the Sacutities invesior Protection Act.

Applicabie Aules and ulations, Al transactions in your account shali be
subject 1o the constitution, riles, regulations, customs, and usages of the axcl 2
ar markel, and its clearing house, whete the iransactlons are axecuted by ETS or s
aggnts. Including ETS afliflates. Also, whete appiicable, ihe transactions shall be
subject to the provisions of the Socuritles Act of 1933, as amended, the Securities
Exchange Actof 1934},asaﬂmended andthe nlesand regulations of the Securiles and
Exchange Commission (lSEC'), the Board of Governors of the Federal Heserve
Systam, and any applicable self-regulatory organization. For Information about FINAAS
Broker Checit Program, inctuding an brdchure, pl niact FINRAat B00-288-
9O0Gor www. fnra.ong.

Securities Pricing. The amounts printed inthe wlal market value otumn of the Account
fioldings section, o any amounts derived therefrom, are basad an U3 month end prices
and are providad 1o us by oulsida quotation sanvces for the secutltles curently held by
us fnyour account Pricas of municipal bonds, cerlain over-the-counter securities, and
federat oblig are Appre fgns and ara oniy for guidance puposes. The prcas
usad ave basad on tho fast reporied transaction known fo the guctation sanvices or the
ields or vajues that are caiculated on the basis of thase prices. The value of brokered
Ds raflacted on ihis is { by a third-party pricing servics. Actual valua
iy diffar 1f you elect to sell your CD{s} in the secondary malkat.

nisrestiDividends. Wa are required by law io report annually 1o you and to the Internal
Revenus Senvice On Form 1009 any texable Inlerest, dividends, and capltal gains
crerited to your account, aswell 25 any H0es withheld. The year-to-date figures shown on
our statemant reflsct these amounts classified to the best of ow cument knowledge.
ver, 50me payments are subject to mclassification, which will ba reflacled an
ubseq ts if wa are advised of tham prior tothe end of the calendar year.

SIPC end other insusance Covarags. ETS 1s a member of the Securtlles lnvestor
Pretaction Gorporation (‘SIPCT. SIPC cumently prolects tha sssels W each of your
sacorities accounts at ETS up to $B00.000 (Indudll;lilg f280.000 for claims for cash).
Yisit www.sipo.org or call 20  571-2300 for more information Including & brochure on
SIPC  protection. Flease note that money market muiual fund balances are ot
considated cash; they are considered 10 be suceriies.) Addilional protection for ETS
has been secured thiough an Indepsndent Insurer, mafe information shout which can
ba found at hitps s otrade.com/aIstomer-5e. The market Hsks assoriated with
fivesting and any rosulting lossas are not coveted by SIPC or the additional protection.

Payment for Ovder Fow. The SEG (as welt oz FINRA) requires that all broker-daalers
Inform thelr customers wheh & nev account is openad, and on an annual basis theraailet,
of payment for order flow praclices (compensation racoivad for placing ordars through

Talists an natianal ifies axchanges, over-the-Colnler J i

Please refer lothe E*THADE Securities LLC {"ETS") Cuslomer Agreement (the "Cust it i

have questlons regarding the Customer Agroament of your a{ogounl, pleése emgjsl,l?::lroAgreemnf‘) ot 8 e e ORMALION GONTAINED I s
STATEMENT SHALL BE BINDING UPON YOU IFYQU DO NOT OBIECT, EITHER |
STATEMENT IS FIRST RECEIVED BY YOU. In case of etrors or questions about your el

account. i

b strade.com or call 800-ETRADE, THE INFORMATION CONTAINED IN ‘?’(‘)ﬂlji ACCOUNT

AITING OR VIA ELECTRONIS MAIL, WITHIN FIVE (5} DAYS AFTER THE ACCOUNT

Zhout ¥ m]li;elcitsmwnrig trans]ffars p!ea;: teleprrf“m us al BO0-ETAADE-7 immediately or wiite us at E*TRADE
ng of If you need more lon aboul &

hiear frem you no later than 80 days after we sent you the FIRST statement on which the emor or the prgoblemwappeared. When yoi contact Us, you musl?n e

or recekt. We must

2. Dascribe the arror of the tranefer you are unsuta about, and explaln as cleady as you can wihy you befieve there is an errar of Why you nead more Information.

We will Investigaie your complalmt and will corract any emor promply. If we take mare than 10 business 1o do thiz, we will credit nt fa ;
you will hava the use of the manay during the time it takes us [o complata our investigation. deys He your accountfor the amount you 1 & n &ror, 50 et

Securifles products and services ara offered by ETS, Membsr FINRA/SIFC. Your acoount is catried by ETS, Member FINRA/SIPC, which maintaing your tunds and securities deposhed with
ETS directly by you. inquiries conceming the pasitions and balances in your account may be directed to ET5 at B00-503-926D, Al other Inguinies regarding your accolnt or the activity therein
should be directed 10 ETS. Please promptly repart any Inaccuracy or discrepancy in your account 1o ETS at 800-502-6260. You shauld re-conflem any qral commisntcation in wrking iz further

Other Cash Balance Cption. in addition to the Cash Balance Prograsm you may have
the option to have fres credil balances in your securities account automatically trangferad
16 & bark sweep product, which s an account &t abank {or banks, coflectively, "Program
Banks") whose deposits are Insured by the £DHC, but which are not cbligations of ETS.
Accounts opaned prior to May 10, 2018 may alse b ligible to have thelr free cradi
balances transfsrred 1o cerlain money market mulual funds. For detaited informalion
abotrk the products avaliabie for fres credit balances go 1 www.etrads.com/Sweepoptions
(“Sweep Program’). The products available under the Sweep Program may change at any
time. Notfication of changes will ba provided to the extent required by epplicable law.
Additionaily, you may at ary tire change yout selaction amang the products avalebla in
tha Sweep Program, You may alect, subject to any imitation set forth In any Sweep
Program agreement or, with respect 1 an account at a fank, under lederal banking laws
(which includes, without limitation, prograim banks potential reguirement of seven days'
netice betcra permitiing a withdrawal or transtar of funds from such accound) that the
hatance In the bank depesit account ba retuned, or sharss i the money market mutual
Fund in which you have a benetlcial inerest be liquidated and the proceeds retumad, as
apphicable, to the securiias account ar ramitted 10 you. With respact to your decislon lo
participate In & bank sweep product, please remembar you ar responsiile for manttoning
the cash balanca ¢! your bank sweep accounts deposited with the Program Banks o
determine whether you have total deposit balances held in the sama capacity at aty
Program Bank in exgoss of the $250,000 FDIC deposit insuranca imit.

jons Trading. i you are approved for options trading, you are rasponsible for
vising ETS of any material changesin your invastment cbjectivas or inancial situation.
‘Additlonally, lurther infarmation regarding risslons and ather charg _related to the
fon " of opfion dions has been incuded ln the confimnations of such
transactions previously provided to you. Such information wil also be made avaiiabla
promplly upon request.

Random Allecation of Options Assignment Notices. Assignment ngices for short
oplion pontracks are allocated among customer sharl optian positions in 2 wilh
o random aliocation method. A dealled description of EYS's random allogation method
is avagable at atrade.com and & hard copy of the aliocalion procadures Isavaiiable upen
request,

Financlal $ia! A il ; t of ETS 1s avallable for your nspection at
its affices of at etrade.com of wil be mailed 1o Yol UpOn your witten request.

Valuation of Genalnfhilermﬁve !.nvesmlems gnciuding DFP and RET gecumities).
A ' is for Individual Retl "

P g makers,
tragding systerms, and ECN's (collectivaly, ket centars™). Consistent with the overriding
principle of best exacution, TS routes orders 1o varous markel centers. ETS recelves
remuneTation )[%znarally in the form of pes share cash payments oo thraugh fgroﬁt sharing
r

arrangements routing orders in seclrifes 1o particular market centers for execution.
Such raml tion Is considerad comnp i ioE‘I‘S.andtt[esoumandamumofany
compensation received in o fon with your 4 isclosed to you upon

you! will e
written request, E1S, absentinstrucions from yau to the conirary, takes a numbser of factors
Into consideration in detarmining whare 1o routa customers’ arders, including the g ged of
ion, pice impro nl opportunities {executions at pricas supstisr to the then
prevailing inslde market), aemaic execution guarentecs, the avallability of efficient and
rakmhle order nanding Sysisms, 1he leval of sarvice provided, the cost of executing orders
and whather it will receive cash or non-cash payments for rouding order flaw, and reciprocal
busingss arangemsnts. :

Marglny Accounts, The amount of marqin‘requlred wil be the greater of {1} the
amotint required bc){ applicable laws, ragulations, the rules of %caple salf-reguilatory
grganizations and clagtinghouses, or 9 the atount maquired by in its sole discretion.
You will be charged interest cna da Is an all d balances that you owe o EIS
04 on credit extande 1o you by ETS for the purpase of purchasing, carrying, or trading
insacuiities or otherwise. interest s caloulatad o 3 360-day basis using el ement date
halances. Excupl as otharwise agreed ‘?EY'W” and £T5, the appiicable irgrest rate lor
margin logns will be datam'l!neda%ﬁ ding the prevaiing base rate and tha appilcabla
sliding seale permentage rate, whic I in tarn I your averege daily deoit
batanse. Yout stated interest rate s subject ta change witholit fciige during each petied In
arcordance with fluctuations i your avera?e da:ll:v debit balanca and changes 1o the
base rale thet are atrlbutabie 1o 4 change [n the Federal Funds rate. ETS will provide
}wu with at lsast 30 cays' prief writtan notice befors cf g your statad 1 ke
or any oiher reason. Information about ETS's base raie iz available upon wiitten
raquest to ETS. For more infaration on how ETS caleulates intarest, ?-Iaase sag_the
Gistomer Agreement. if you have @ margin account, fhis statement |z a combined
statemert for Doth yoUr margin account and spacial mamorahdum accaunt, The petmanant
racard of the separsle ScCcoUnt as raquired by Raguiation T of the Fedoral Aesarve Hoard
is avallable for your inspection.

Froe Credit Balances. Any cash balances In your sepuritles aceount, which represent an
chligation of ETS, are payabie to you upon dernand and refarrad to as free cradit balances.
Your iree credit cash balinees; 1) &an be aintained in the secutiies axoount and will sam
intarest through the "Cash Baiance Pragtam’ =s more fully described at:
AW alrace. comveashbatance, and 2) as such are hakd unsegregatad and may ba used by
ETS in the conduct ot fts business, subject to 1he limilations of Rule 15032 undar the
Securitios Exchange Act of 1934, Your free ctedlt cash balances can ahemetively be
directad to othet cash balance options.

Accounts inciuds valuations fer
altarnailva investments, The values of such Investments are estimated and reflect sither
the most recent valuation provided ta ETS gms issyer of tha investment. or a valuation
provided by an tndmpsndem third . which ETS witl obtzin as pait of s servicas, on
tn ancuz of more frequent basls. E does not provide a guaranies of the valua of the
approptiateness of the é:raisal methoddlogy appiled kythe indspandent third party in
providing avalys and E1S assumes no responsibllity for v_anfrdng the accuracy ol any
Laluation presanted. Failwe of the issuer lo proviee & timely valualion is your sole
responsibfity. The vestment may meflect no value i 8 valuation was unavallabla or is
inaccurate, itvestmant In non-publ!d*{ tragled securitles, which includes altarnative
jnvasiments, oftan Involves highar risk and lass Aguidity than other mone traditional
i ts. B thate is g \ly no secandary matkei for allernative Invesiments,
ihe valugs reported to you should not e relied upoi 25 any Indication of market value.
You may be able o sell your interasts In the aliernative Invastments held In your
accound, K at all only for mis that are sut dly less than thelr purchase price
o wotimated valites showing on yor accou siements i your statament refietts a
distBution that included a retum. of capltel on Direct Participation Programs and/ar REITE,
plaase nole that said distributions are reported and a net Treestinent per share estimated
value 1s also repoted, Pricing and disitlon information has beed prowlded by the
sponear, issuer of other extern party responsible for reporting of the DPF or REIT and the
classiflcation of distrbutlons as income af returs of canial, in whole of In par, Is subjact 1o
fina% agcounting by such party(ias) and will b repored o you on a Ferm 1084 or K-1, as
applicable,

ETS [5.ah Indiret subsidlary of E*TRADE Elnancial Comporation. i have a camplzint,
masgg_ioff‘rﬁ-ETHADE‘l orwriteto: ETRADE Securiies LLC,P.O. Boxdsd, Jarsey Gy,
urg .

Definiticns:
ActivityTrade Dste. Trade date or transaction date of other grtties,
Toal Partfolio Percant. Fercemﬁge of your holding ky lssua of security.
DiV/CPNS5 Yield. Annual dividend or bond %ﬁgield,
Open el::irdars Buy of sell orders for securities That have not yat been execuied or
canceled.
?mboucllsw. The symbal of identification nurrber io each securfty.
+ Denotes 2 secuilty where lther the counlry of issua or couRlry Pg’lj Incoporation of the
issuer is odtalde the US

Unsattled Trades, Based on the timing of statement aneration, the value of cefain
Unseted Trades mey not ba reflacied In the Ascalnt Valua Summary, Please g-mall us
through sirade.com of sall BO0-ETRADE 1 with any questions
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