June 1, 2019 -.June 30, 2019

Account Number: 6377-6004
Account Type: TRUST
E*TRADE Securities LLC

P.0. Box 484

Jersey City, NJ07303-0484
1-BOO-ETRADE-1 {1-800-387-2331}
etrade.com Member FINRA/SIPC

IMPORTANT INFORMATION:
An added measura of protection.

Wa naw offer you the ahillty to designata an individual who ia at 1eaat 18 years
ult to e your trusted contact person (TCF). If you elect 1o designate a TGP,
you swthoilze ESTHADE te contaet this parsan and to discloga information
ahalt your ageount to: address posaibis fnsneial axploitation; eonfirm the
apacifics of your curremt contaet informatisn, heaith status, or the idantily of
any legal guardisn, Bxeculos, trustes, or holger of & power of attorney. or as
atharwise parmitted by applicab e iaw. To daslgnate a aew TGP orin update
yaar gurrent TOP alection, visit etrade. comitch.
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THE CROSS FAMILY SUPERANNUATIO
UAD 05/24/2010

12/7-9 ROBERT STREET

LABRADOR

QUEENSLAND

AUSTRALIA 4215

"Account At A Glance

$231,110.23 $250,771.97

Net Change:

DETACHHERE
THE CROSS FAMILY SUPERANNUATIO
UAD 05/24/2010

12{7-9 ROBERT STREET

LABRADOR

QUEENSLAND

AUSTRALIA 4215

Make checks payable to E*TRADE Sacurities LLC

A

Mail deposits to:

E*TRADE SECURITIES LLC

P.Q. Box 484
Jersey City,NJ 07303-0484

Please do not send cash

Dollars

TOTAL DEPOSIT

03020390001 111637760847




1. Tell us your name, account number, and ATM card or Check card mumber.

3. Teli us the dallar amount of the suspectsd emor.

vou will have the use of he monsy dusing the tims it takes us to complete our investigafion.

pratect your rights, including Aghts undar the Securiies Investar Protaction Act

Applicable Rufes and Regulations. All transaciions in your account shall be
subject bo the constitution, rulss, regulations, customs, and uysages of the exchange
of market, and its clearing house, whare the rransactions are executed by ETS or its
agents, including ETS affliates. Also, where applicable, the transactions shail be
subject to the provisions of the Secunties Act of 1933, as amended, the Securites
Exchange Actof 1934-, as amended; and the ruiesand regulations of the Becurities and
Exchange Commission {"SEC"}, the Baard of Govemars of the Federal Reserve
System, and any applicable self-regulatory giganization. Forinformation about FINRA's
Broker Check Program, Including an fivestorbrochure , pleasecantact FIN RAatdng-289-
G895 ar www.finra.ong.

Securitiss Pricing. The amounts printed in the total market value column of the Accourt
Holdings section, or any amounts derived {herefrom, are basad on US month end prices
and are provided to_us by ouiside cictation gervices for the securiies currently held by
us in your account Prices of municipal bonds, certzin over-the-counter securities, and
faderal obligatons are approximations and are only for guidance purpsses. The pices
uged arebased on the last reportad transaction known to the quotation services or the
felds of values that are calcuated on the basis of these prices. The vaiue of brokersd
Bs rgﬁec_‘ted onthis statement is estimated by a third-party pricing service. Actual valus
may differ ifyou slact tosell your CD{s} in the secondary markei.

hterest/Dividends. We are required by law to report annually to you and ia the Intemal
Revenue Service on Fom 109G any tawable interest, dividends, and -capital gains
credited foyour account, as well as any taxes withhakd. Thi year-i dete figures shown on your
staternent refects these amounts dassited to e best of aur current knowladge besed on aclivily,

Iy catein cikwstances, payments may he subjectto dassification, such reclassifications wit be
rafacied to the Intemal Revenue Sarvice on your Form 1089, Your daternent ey ot reflect all
adustmerts requitsd for tax purposes, ploase refar 10 your tax documents.

SIPC and gther insurance Coverage. ET5 is & member of the Securities Investor
Protection Corporation {(‘SIPC™). SIPC currently protects the assels in each of your
securitias accounts at ETS up to 500,000 {including $250.000 for claims for cash).
visit www.sipe.org or call 202-371-8300 for more information including a brochure on
SIPC protaction, {Please note that money market mutual fund balances are not
considered cash; they are considersd to be sacurities.) Additional proteciion for ETS
has been secured through an independent insurer, more information about which can
he found at mtpsy’ﬂmefrade.wm’bw!omer—servﬂceﬁaq. The markst isks associated with
investing and any resulting fusses ara not covered by SIPC or the additional protaction.

Payment for Ordar Flow. The SEC {as well as FINRA) requires that all broker-dealars
inform their customers when a new account is openad, and on an annual basis thareafter,
of payment for order fiow practices {compensation recaived for placing orders through

ihlists on national sacurities exchanges, ovar-he-countss markat makers, alisnative
trading systems, and ECN's {colisctively, enarkat centers ). Consistent with e overriding
principle of bast axacution. ETS rouies orders 1o various market centers. ETS receives
remuneration {generally In tha form of per share cash payments or thraugh profit sharing
arrangements) for routing ordars in securities to parficuiar market centers far gxacution.
Such remuneration is considerad compensation to ETS. and the source and amount of any
compensation received in comection with your transaction will oe digclosed 10 you vpon
writien request, ETS, absentinstruciions fromm you to the condra g{ takes a number of factors
inta consiteration in determining where to rout? customers’ orders, including the spesd of
axecution, price improvement cppartinities {exscutions at prices & jor to the then
pravating inside market}, automatic execution guarantaes, the availabtiity of efficiant and
ralisble order handling systems, the level of service provided, the cost of executing orders
and whether it will receive cash or nen-cash payments for routing order flow, and reciprasat
business arangements.

Margin Accounts. The ameunt of margin required will be the greater of {1} the
amount required by applicakie laws, feguiations, the rulss of 3 licabla selfragutatory
giganizatons and clearinghouses, of (23ihe amount required by S Inits s¢lo discretion.
You will be charged interest on a daily basis on all deiit balances that you owe 10 ETS
and on credit extended to you by ETS fof the purpose of purchasing. carrying, or kading
insecurites or atherwise, Intsrest is calculated ona 360-duy basis using setiioment date
balances. Excepi as otherwise a%raed by you and ETS, the applicabié interest rate for
margin loans will be determined by adding the prevailing base rate and the aprlicabia
sliding scale percentage raie, which is in umn determined by your average daily debif
halance. Your stated jnterest rate is subject te chan e without notice during each period in
accordance with Auctuations in your average dally debit helance and changes to e
base raie lhat ara attibuiable to'a change in the Federal Funds rate. ETS wal provide
you with at lesst 30 daye’ priar written notice before changing yout stated ntgrest rate
for any other reason. In nation abowi ETS's base rate is available upon written request
tg ET&. For mare information on how ETS ealculates interest, please sse the Customer
Agreamerd. If you have amargin account, this statement is @ combinet statement for both
your margin accourt and s ecial memorandum account. The permanent record of the
separate acoount as required by Regulation T of the Federal Resarve Board is available for

your inspaction.

Fres Gredit Balances. Any cash balances [n your sacurities account, which represent an
abligation of ETS, am payalie to you upon demand and referred 10 as Tee cedit palances.
‘Yot fras cradit pash balances: 1) can maintained in the seourties account and will earn
interast thiough the “Cash Balance Program® &5 more fully described at
www etade. CoTycashbalsnce, and 2} as such arg hald unsagregaiod and may e used by
ETS in fhe condust of its business, subjsct o the Envitations of Rule 15033 under the
Secutilies Exchangs Act of 1934, Your free credit cash balances can altemakvely be
direcied to ather cash balance options.

Please refor to the E*TRADE Securites LLC (“ETS") Customer Agraament (the “Customer Ag

2. Diescribie the eor ar the transfer you are unsure aboul, and explain as dearly as you ¢an

ion of tha terms and conditlons govaming your account, 1f

you have guestions regarding the Gustomer Agreement or your aceotint, pleass emall us through efrade.com or cail El(]O-ETRADE1 THE ¥
X . NFORMATION CONTAINED INY! Al
g ﬁﬁﬁgs} F:SHQKF‘{LS _IB_%SINDING UPON YOU IFYOU DO NOT OBJECT, EITHER INWRITING OR ¥1A ELECTRONIC MAIL, WITHIN FIVE (5) DAYS AFTER %EIJER AE%HS%
A B 4 EE::’BE)PC%Y ;%7 320%% o:{ignrﬁﬁ ?1;‘ quest;otgts abmtlt your electronic ransfers please telephons us at BU0-ETRADE-1 immediately or write us at E*TRADE
3 . . . u your statement or recaipt is wiong or if e i i
haar from you no later than 60 days aRer we sant you the FIRST statement on which the arroi:{or the p?obi;mygumamgwﬁr{mt:;ﬁzggm? " tha statoment of racsipt, e mst

why you believe there is an emor or why you need more information.
e will investigate your complaint and will correct sny esfor promptiy. if we take mote than 10 business days to do this, we will credit your account for the amount you think is in ewor, 50 that

Sacurites products and services ara offered by ETS, Mamber FINRASIPC. Your account is carried b i intai

t er ¥ TS, d X y ETS, Member FINRA/SIPC, which maintains your funds and securities deposited wil

Egi%u::ig by d)::lu. !nI:_rquu'LesI conceming the positions snd balances in youraceount may be direclad to ETS at 800-503-8260. All other inquiries lagayrging your account or the a?:ﬁvily the?;i:
e 1 ETS. Please promptiy report any inaceuracy or discrepancy in your acoount o ETS at 800-503-5280, You shoutd re-canfirm any ofal communication in writing to further

QOther Gash Balance Option, Inaddition to the Cash Balance Pragram you may have
the option to have free credit balences in your securities account aulomatically trensferred
1o a bank sweep product, which is an account at a bank {or banks, collectively, "Pragram
Banks"} whose daposits are inswred by ihe FDIC. but which are not okligations of ETS.
Accounts opened prior to May 10, 2018 may also be eligible 16 have their fse credit
palantces Iransterred to certain money market mutuel funds. For detailed infarmation
about the products availiable for free cradit balancas go to wivw, efrade comsweapopions
{“Sweep Program*y. The poducts avaiiable under the Sweep Program may changs at any
fime.. Notification of changes will be provided to the exient required by applicable law.
Additionally, you may at any time change your selection among the praducts available in
the Sweep Program. You may elett, subject ko any fimitation o4 forth in any Sweep
Program egreement or, with respect to an account at a bank, ynder federal benking 1aws
{which includes, without fmitation, program banks' potential requitament of seven days’
notice bafors pemitting a withdrawal of kansfer of furis from such account) that the
atance in the bank deposit sccount be returnest, of shares of the maney miarket mutual
fund i which you have a benefidial i be ligui } ard the p ds returned, as
applicable, to the securities account or remitted to yau. With mspect to your decision to
participate in a bank swesp product, please remember you are rasponsible for monioring
the cash balance of your bank sweep accounts deposited with the Program Banks 1o
determine whether you have total deposit balances held in the same capacity &t any
Pragram Bank in excess of the $250,000 FDIC daposit insurance fimit.

Random Allecation of Options Assignment Notices. Assignment notices for short
option contracts are asllacated among customer short option postions in accordance with
a random alkecation methad. A detailed desciiption of £TS's random  allocation methnd
is avaiable at efrade.com and a hard copy of the allocation procadures isavailable upon
request.

Financia! Statement. A financiai statement of ETS i5 avaflable for your inspection at
its offices or at efrade.com orwiil be mailed 1o yau upon your witten request.

valuation of Certain Alternative [nvestments {including OPP and REIT gecurities).
Account statements for Individual Refirornent Accourts may include valuatons fezr
altarnative investmenis, The values of such investmants are estimated and reflect sithar
the most rocent valuation provided to ETS kgthe issuar of the investmant, or a vaiuation
pravidad by ar independent third party. which ETS will cbtain as part of its safvices, on
an anAual or more frequent basis. ETS daos not provide a guarantes of the valua or the
appropriatenass of the 2 raisal methadology agplied by tha indspendsant third party in
providing a valua and ETS assumas Mo responsibility fof verifying tha accuracy of any
valuation. presented, Failure of the igsuer 1 provide a fimely valuation Is your SlE
responsibiiiy. The invesknent may raflect no value if a valuation was unavajiable of 13
inaccyrate, Investmant in nor-publicly traded secwrities, which includes alternative
nvestments, ofien invalves higher risk and fess liquidity than othier mors traditiona
investments. Decause thaeis genera'l%no secondary maiket for alternative investments
the vatues reported to you should not ba rakied upon as any indication of market value,
You may be shle to seil your interests = the alternative investments field in you
account, if at &M, only for emounts that are substantially less than their purchase price
or the estimated vaiues showing o yaF account sitements. If your statement reflects ¢
distribution that included a retwn of capita! on Direct Partidpation Programs andfor RE{TS
please note that =aid distibutions are reported and a net il t per share estimat
value is also repored. Pricing and distribution infonmation hes been provided by the
sponsor, issust of ather external party responsibie for reporting of the DPF or REIT and the
Classfication of distributions 2s incame of raturn of capital, in whole of in part. is subjest
final accounting by such partyfies) and will be reparted fo you on a Form 1099 or K-1, &
applicakie.

ETS is an indirect subsidiary of E*TRADE Financial Comperation. If you havea complaint,
pleasa call 800-ETRAD E1, orwiite to: E*TRADE Seauilios LLG,P.O. Box 484, Jersey City
. 073030484 )

Definitions: .

Activity/Trade Date. Trade date or fransaction dale of other entries.

Total Portfolio Percent. Percentage of your holding by issue of security.

DIVICPN% Yield, Annual dividend or bond % yield, )

Open Orders, Suy or sall ordars for securities that have not yet been executed T

canceied. 3

SymhbollCUSIP. The symbal or identification number for each security. .

w* Denotes a security whers sither the country of issue of country of incorporation of ¢
issuar is outsida the US.

Pending and Unsettled Transactions. Based on the timing of statement generation, ¥
value of cerlain unsetled trades andfor pending transactions (4., ransaciions that ta

place following the last busingss day of the month) may not be reflected on your siateme
Plagse e-mail us through etrade. o of call B00-ETRADE with any questions.

S1RE240 - 06/18
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