April 1, 2019 - April 30, 2019

Account Number:  6377-6004
Account Type: TRUST
E*TRADE Securities LLC

P.0O. Box 484

Jersey City,NJ 07303 -0484
1-800-ETRADE-1 {1-800-387-2331)
etrade.com Mamber FINRA/SIPC

Searching for a grad gift?

Consider giving an E*TRADE IRA. It may inspire a
lifetime of good financial habits, while providing a
head start on saving for retirement. Visit
etrade.com/fira.
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THE CROSS FAMILY SUPERANNUATIO
UAD 05/24/2010

12/7-9 ROBERT STREET

LABRADOR

QUEENSLAND

AUSTRALIA 4215

Account At A Glance

$236,212.36 $252,070.44

o

As of 04/30/19

Net Change:

$15,858.08

DETACH HERE

THE CROSS FAMILY SUPERANNUATIC
UAD 05/24/2010

12/7-9 ROBERT STREET

LABRADOR

QUEENSLAND

AUSTRALIA 4215

Meke checks payable to E*TRADE Securities LLC

Mail deposits to:

E*TRADE SECURITIES LLC
P.O. Box 484
Jersey City,NJ 07303-0484

Please do not send cash

DETACHHERE

Dollars

Cents

TOTAL DEPOSIT

043020190003 111k3?7L0O0O4Y




1. Tel! us your name, account number, and ATM card or Check card number.

3. Tell us the doltar amount of the suspected error.

protect your Hghts, indluding rights under the Securities Invesior Protection Act.

Applicable Rules and Regudations. Al transactions in your account shail be
subject ta the constitution, miles, regulations, cusloms, and usagss of the exchange
or market, and its claaring house, whare the transactions are sxecuted by ETS or Hs
agents, induding ETS affiliates. Also, where afpplicable, the transactions shall be
subﬁc‘t to the provislons of the Securitiss Act of 1932, as amended, the Securities
Exchange AC10f 1934,asamended, andthe rulesand regulations of the Sacurities and
Exchange Commission {I"SEC")‘ the Board of Goverrors of the Federal Reserve
System, and any applicable self- reguiatary crganization. For informalion about FINRA's
Broker Checit Program, Inchuding an investor brochure, pleasecontact FINRAat 800-288-
G995 or www.finra.ong.

Securities Pricing. The ameunis printed In the total market value column of the Account
Hoidings section, or any amounts derlved therefrom, are based on LS month end prices
and arg provided to us by outside quotalion sanvices for the sacurities curmently held by
us inyou acepunt, Prices of municipal bonds, certain cver-the-counter securties, and
taderal chiigations are approximations and are only for giidance puiposes. The pricas
used are based on the last reported trangaction known 10 the quotation services of the

ields of values that are calculaled on the basis of these prices. The value of brokered

05 reflected onthis staterent is estimated by a third-pary pricing senvice. Actual value
may ditfer if you elect 1o self your GO{s} in the secondary markel

Interest/Dividends, We are required by lawto report annually 1o you and to the Intemal
Revenue Service on Form 1099 any taxabls interest, dividends, and capital galns
credited to your account, a8 wall as any taxes withheld. The year-to-dats figures shown on
our statemant reflect these amounte classified to the best of our cument Knowledge.
owaver, some payments are subject 1o reclassitication, which will be refiected on
suhsequent stalements if we are advised of them priorto tha end of the calendar year,

SIPG and other Insurance {:overa%e. ETS is a member of the Securilles Investor
Protection Coiporation 'SIPC". SIPC currently protects the assets in each of your
sacurities accounts &t ETS up to $500,000 (Including $250,000 for ¢laims for cash).
Visit www.sipe.org of calt 202-371-8300 for more information Including a brochure on
SIPC  protection. %F‘!easa note that money market mutual fund balances are not
considersd cash; they are congidered to be securities.) Additlonal protection for ETS
has been seclted thiough an independent insurer, mare informatlon about which can
pe found at hitps#us.eirade.comicustomer-service/faq. The market risks agsaciated with
investing and any resulling losses are not covered by SIPC or the edditional protection.

Payment for Crder How. The SEC (as well as FINRA) regulres that all brokerdealers
infarm their cugtomers when a new account Is opened, and onr an annual basis thersafter,
of payment for order flow practices {compansation received for placing orders through
specialigts on national sectiities exchanges, ovar-the counter market makers, aternative
trading systems, and EGN's cofiectively, “market conters™}}. Gonsistent with the ovarriding
principle of best execution, ETS roUtas orders 1o various market canters, ETS receives
ramuneration (generally in the form of per shara cash payments o through prafit sharing
arrangements) Tor routing orders in securlties to panleular market centers for exacution.
Such remuneration is considered compensation to ETS, and the sourcs and amount of any
compansation reeived in connection with your fransaction will be disclosed o you upcn
writlen request. ETS, absent instructions from you tothe contrag, takes anumber of factors
inio consideration in determining where 10 rotite customers' orders, incduding tha speed of
exacution, price improvement Hurities (executions at prices sugerloy o the then
prevalling Inside market}, automalic execation guaraniees, the avaitahifity of etficient and
reliable order handing systems, the level of service provided, the cost of execuling orgers
znd whether it will receive cash of non-cash payments for routing order flow, and reciprocal
blusthess amangements.

Margin Accounts. The amount of mar in required will be the greater of [1) the
amournt required b}{e icabla laws, regulations, the rules of fieable salf-regulatory
organizations and cleatinghiouses, of 7} the amount reguired by 'S In Its sole discretion
“ou whi be charged interest o a daily basis on all debit balances that you owe 10 E]
and on credlt exiended to you by ETS for the purpose of purchasing, carrying, or trading
insecuritios or otherwise. Hiterest is caloulated on a 360-day basis using seitlement date
palances, Excapt as otherwise agreed by you and ETS, the applicable interest rate for
margin loans will be determined %K adding the prevailing base rate and the icabie
siiding scale percentage rafe, which is in turm detenrined by your average dai debit
balanse, Your stated interest rate is subject to change without notice durirag each period in
Sccoidance with fluctuations In your average daiy debit balance and ghanges to the
base rate that are atributable to'a change in the Federal Funds rata. ETS will provide
ou with atleast 30 days' priot wiitten nolics bejore changing your stated interest rate
or any other reasan. Thformation abowt ETS's base rale Is available upon wiitlen
roquest to ETS. For more infarmation on how ETS calculates Interest, please see. the
Customer A;ggement. If you have a margin account, this statement 5 a combined
statement for poth your margin account and spacial memarandum account, The permanem
record of the soparate account as required by Regutation T of the Federai Reserve Soard
|z availabla for your inspection

Ftee Credit Balances. Any cash balances in your secyrities aceount, which represent an
abligatlon of ETS, ae payabie to you upon demand and referred to as free credit balances.
Your free credlt cash balances: 1) can be maimalnad in the securitiss accourt and will earn
intare=t through the “Cash Halance Program” as more  fully deseribed  at:
wwm_errade.com%ashhyanco, and 2) as such ars held unsegregated and may be used
ETS in the conduct of its business, subject 1o the limitaions of Rule 15¢3-3 under the
Sacurities Exchange Act of 1934, Your fiee cradit cash baiances can alternatively be
direclad to othet cash balance options.

Please refer to tha E¥TRADE Securities LLC ["ETS") Customer Agreement (the "Customer Agreement") fot & i acocou
1 complete discussion of the terms and condions [ ]
g%_uA I%aé\lr\:Equ?suoﬁL regarding the Customer Agreement of your account, please email us through efrads.com or call EUU-ETF‘ADE‘L THE INFORMATION CONTA uEugrrw%gaLg ACCOIE}NJIT'
g NT SHALL BE BENDING UPON YOU IF YOU DO NOT OBIJECT, EITHER INWRITING OR VIA EEECTAOMIC MAIL, WITHIN FIVE (5) DAYS AFTER THE ACCOUNT
g?urﬁi'gﬂrc I%I;ISE;!;&%EWEDC?Y ;.1{?6"73%1 casgff ermr's;l of questions about your slectionic transfers p
, ox 484, Jarsey City, 3-0434, if you think your statement or receipt is wrong of [f you need more information about a transf the stat i
hear from you no tatar than B0 days after we sent you the FIRST statemem on which the enor or the prgnblemygppaared. When you clontact us,ayorﬁnmuasrt?ﬂ statement of fsoeipt. W onet

lsase telephone us at 800-ETRADE-1 immediately or write us &t E*TRADE

2. Describe the ertor ot the transfer you are unsura about, and explein as clearly as you can why you helieve there is an evror of why you need mome information.

Wa will irwesligala your cowpialm and will correct any emor pd’()l'l"l[.}lﬂ)|I 1t wa take more than 10 busi i i isi
. _ - nass da)rs to do this, we will cred
you will have the use of & I i it i e on. | it your account for the amount you think is in etror, 50 thal

Securitles products and services are offered by ETS, Member FINRASIPC. Your account is carried by ETS, Member FINRA/SIEC, whi i it i

; er T8, 3 3 , which maimtains your funds and secutities de| oslted with
ErToS i(iu;:tlylr by yc:ju, Inquities concerning the positians and balances In your account may b directed 1o ETS at 800-503-9260. All other inquiriss regarding your account of the acgvity thereln
shou direoted to ETS. Plaase promptly rapori any inaccuracy or discrepancy in your account to ETS at 800-503-8260. You should re-conlirn any oral communication in writing o further

Other Cash Balance Option. In addition o the Cash Balance Program you may have
the gpticn 1o have free credit balancas [n your securities account awtomatically transferred
1o a bank sweep product, which is an account at abank (or barks, callsctively, “Program
Banks'} whosa deposhs are insured by the FDIG, but which are not chigations of ETS. -~
Accounts opened prior to May 10, 2018 may also be eligiile to have their free credit
halances transfarred to cenain money market mutual funds. For detalled information
about the products available for free cradit balances go 10 www.afrada.oomiswespoplions
{“Sweep Program’}. The products available under the Sweep Program fmay change at any

- time. Notlflcation of changes will be provided 1o the extent required by applicable law.

Additionatly, you may at any time charnge your selectlon among the products avaliable in
the Swesp Program, You may elact, subject to any kmitatlon sst forth in any Swesp
Program agreement or, with respact 1o an account at a bank, under federal banking laws
fwhich incltdes, without limitation, program banks' potential requirament of seven days'
notice bafore permiiting a withdrawal or transfer of unds from such aceount) thatthe
balanee in the bank deposit account be relurned, ar shares of tha money miarket mituad
fund in which you have a beneficial interest be liquidated and tha procesds retumed, as
applicable, to the securiies account or ramitted to you. With respect to your decislon to
participate in a bank sweep product, please remember you are responsibie for monitoring
the cash balance of your bank sweap accournts deposited with the Program Banks to
determine whether you have total deposit balances held in the same capacity af any
Frogram Bank in excess of the $250,000 FDIC depaslt insurance Bmi,

Opfions Trading. K you are approved for opfions trading, you arg responsible for

sing ETS of any material changes in your investment objsctives or financial situstion.
Additionally, further information regasding commissions and other charges refated to the
exacution " of optlon transactions has been Included- in the confrmations of such
transactions previously providad to you. Such Irformation wili also be made avallable
promptly uon request.

Random Allocation of Options Assignment Notices, Assighment noticas for short
option_contracts are allocated amang customar short option positions [n accordance with,
2 random allecation method. A detalied description of ETS's random allocation method
s available at efrade.com and a hard copy of the allocation procedures |savailatle upon
request.

Financial Statement. A fianclal statement of ETS Is avallabie lor your inspaction st
its officas or at efrade.cam orwill be mailed to you upon your writtah request.

Valuation of Certain Alternative Investments {including DPP and REIY gecurities)
Account statements for Individual Retirement Accoums may include valuations for
alternative investments. The values of such investments are esfimated and reflect aither
the most recent valuation provided to ETS by the issuer of tha Investmant, or a valuation
provided by an independent third party, which ETS will oblain as part of s sendees, on
an annual of more Frequant basis. E dows not provide a guarantee of the value or the
appropriateness of the gipprajsaﬂ methodology applled by the independent third party i
ptoviding a value and E15 assumes no responsTility for verifying the accuracy of any
valuailon presented, Failure of the issuer 1o provide a timely valuation is your sole
responslbﬁ%ty. The investment may reflact no value if a vahwilon was ynavailable of is
inacourate, investment in nom-publicly iraded securlties, which Includes alernative
investments, often Involves higher ris and less fiquidity than other more traditiona
investments. Becayse there is generaluo secondary markst jor alfernative fnvestments,
the values repoited to you should not rellad upon as any indicatlon of matket valus
You may be able to sell your inferesis inthe aiternative investments held in you
account, 1f at ait, only for amounts that are substantlally less than thelr purchase pric
o the estimated values showing on yow account stiemens. if your statement reflesls
distribution that ineluded a return of capital on Direct Participation Programs andfor REITS
please note that said dlstributions ave reported and a net investment par share estimater
valde [s @iso repotted. Pricing and distibution information has been provided by ih
sponsor, lssuer or other external party responsitie for repotting of the DPP or REIT and thy
ciassification of distributions as igome of retum of capital, in whole ar in par, is subject !
flnal accaunting by such party(ies) and will be reponied to you on & Form 1089 or S

applicable.

ETS is an indirect subsidiary of E*TRADE Financial Corparation. if you have a complaint,
ease call 800-ETRADE1, orwriteto: E*TRADE Securiliag LLC,P.0. Box 484, Jersey City
J O7303-0484.

Definitions: i

Activity/Frade Date. Trade date or transaction date of other eniries.

Total Portfolic Parcent. Percentaga of your holding by issue of security.

DIV/CPN% Yield, Annual dividend or bond % yield.

Open Owders. Buy or sell orders for secusities that have not yet heen executed ¢

cancsled. o i
Symbol/CUSIP. The symbol of identification number lor each securly.

 Denotes g securtly where either the country of issua or country of Incorporagion of T
issuer 5 outside the U5

Unsettled Trades. Based on the timing of statement generation, the value of cen:
unsatlled trades may not be reflected In the Account Value Summary. Please e-mait
through etrade.com of call 800-ETRALET with any questions

SiRB240 - T8
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