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February 1, 2019 - February 28, 2019
Account Number: §377-6004

Account Type: TRUST
E*TRADE Securities LLC
P.O. Box 484

Jersey City, NJ07303-0484
1-800-ETRADE-1 {1-800-387-2331)
gtrade.com Mamber FINRA/SSIPC

IMPORTANT INFORMATION .

Aprit 15 is Tax Day, but it's also the last day fo

THE CROSS FAMILY SUPERANNUATIO
make a 2018 contribution to your iRA,

UAD 05/24/2010
12/7-9 ROBERT STREET
LABRADOR
QUEENSLAND
AUSTRALIA 4215

Account At A Glance

$224,044.33 $237,308.97

ft

Net Change:

DETACH HERE

THE CROSS FAMILY SUPERANNUATIO
UAD 05/24/2010

12/7-9 ROBERT STREET

LABRADOR

QUEENSLAND Please do not send cash
AUSTRALIA 4215

DETACHHERE 4

Make checks payable to E¥TRADE Securities LLC | Dollars Cents

TOQTAL DEPOSIT
Mail deposits to:

£*TRADE SECURITIES LLC
P.0O. Box 484
Jersey City,NJ 07303-0484

02282019080k 331637760047




1. Telt us your name, account number, and ATM card or Gheck card number.

3. Tall us the dollar amgunt of the suspected error.

pratect your rights, Including rights under the Securities nvestor Protection Act.

Applicable Aules and Regulations, All transactlons in your account shall be
subject to the constitutlon, tules, regulations, customs, and usages of the exchange
of market, and its clearing house, where the transactions are axecuted by ETS or s
aggnts, including ETS affiliates. Also, where applicable, tha transactions shall be

Ubject to the provisions of the Secwities Act of 1933, as amended, the Securitias
Exchange Act of 1934, as amended, andthe rulesand regulations of the Securities and
Exchangs Commission ﬁ"SEC'),t @ Board of Governgis of the Federal Heserve
System, and any applicable self-regulatoty arganfzation. Fot Infarmatian about FINRA'S
Biaker Check Program, including an investor brochure, pieasecontact FINRAat800-285-
9998 or www. finraorg.

Secyrifies Pricing, The amounts printed inthe total market value coluinn of the Account
Haldings section, or ary amounts derived therefrom, are basad on US manth end prices
and are provided 1o us by ouiside quotation services for the securittes currently held by
us inyour account Prices of municipal bonds, csnialn over-the-counter securtlies, and
federal obligations are approximations and are only for guldance purposes. The prices
used are bassed on the last reported transaction known to the guolation sewvices or the
gsﬂds of values that are calcuiated on the basis of these prices. The value of brokered

Ds reflected on this statemetit ls astimated by a third-pariy pricing service. Actual value
may differ if you elect to sell your CD{s) in the secondary market.

nterestiDividends. We are raquired by lawio report annually to you and to the Inernel
Mavenue Selvice on Form 1099 any faxable interest, dividends, and capilal gains
credited 1o yout account, aswell as any taxes withheld. The yagr-to-date figures shown an
z{our statement Teflec these amounts classified to the best of our currant knowledge.
cwever, soMe payments are subject to reclagsification, which wili te refiected on
subsequent stataments if we are advised of them priortohe end of the calendar year.

SIPC and other Insurance Coverage. ETS is a member of the Securities Investor
Protection Corporaticn 'SIPC™. SIPC currently protects the assets in gach of your
secirities accounts &t ETS ep to $500,000 (including $250.000 fof claims for cash).
Visit www.sipe.org or call 202-371-8300 for more information incduding & brochure on
SIPC  protection. S_.Piease note that money market mulyal fund balances are pot
considered cash; they are considered o be securities.) Additional protection for ETS
has been secured thiough an independent ingurer, mole iformation about whilch can
e found at tips s eirade. comiotsiomer-servicefag. The market risks associated with
investing and any resulting losses are not covered by SIPC or the additional protection.

Payment for Order Flow. The SEC (as well as FINRA) requires that ail broker-deaiers
inform their customars when a new account is cpened, and an an annual Dasis thereaftsr,
of payment for order flow practices {compensalion recelved for gl:tcing. orders throg.gh

STATEMENT IS FIRST RECEIVED BY YOU. In case of srroms or guestions about your e
Securities LG, PO Box 484, Jersey City, NJ 07203-0484, if you think your statement o); recelpt
hear from you no later then 60 days after we sent you the FERST statement on which the eeror or the problem appeared. When you contact us, you must.

Please refer to the E*TRADE Securities LLC (“ETS™ Customer Agreement (the “Customer Agresmant”) for a complete discussion of the terms and it acou
1 conditions govet r .
gﬂl%gvme qrs&:igsu?_:;ls regarding the Customer Agreement or your aceount, please etrail us through eirade.com of call BO0-ETRADE]. THE INFORMATION COEHTAI%IED Tm‘:’ﬂﬁ ACGOrLl}N‘lIf'
ENT SHALL BE BINDING UPONYOU IFYOU DO NOT OBJECT, BITHER INWRITING OR VIA ELECTRONIC MALL, WITHIN FIVE (6) DAYS AFTER THE ACCOUNT
lectronlc transters please telephone us at 800-E TRADE-1 Immediately or write us at E*TRADE
is wrong of # youl heed more information about a transfer on the statement or receipt. Wea must

2. Describe the emar of the transfar you are unsure about, and explain as cleary as you can why you believe there is an error o why you need more information.

We will investigate your complaint and will cormect any error promptly. If we take more than 10 business days to do thi i ink is i
l ) . o this, we will
you will have the uge of the money during the tima [t takes us to completa our Investigation. ¥ e et your accountfor the amoi You think s n eftr, ot

Secutities products and services are offered by ETS, Member FINRA/SIPC. Your account Is caried by ETS Merbed i iti i

! f s / . , r FINRA/SIPC, which maintains your funds and securities deposlited with
EhTS E}r;:igr by you. Inguliies concerning the positions gnd balances in yout acoount may be direcied to ETS at B00-503-9260. All other Inqulries rega!.‘rd]ng your account or the acgviiy therein
shoul irectad 10 ETS. Please promptly report any inaccusacy or discrepancy in your ascount 1o ETS at 800-502-9280. You should re-confirm any oral communication in writing to furthes

Other Cash Balance Option. In addition to the Cash Balance Program you may have
the option to have free cradlt balances in your securities account awtomaticaily transferred
10 a bank sweep product, which is an account at a bank (or banks, eoltectivaly, *Program
Banks™) whose deposits are Insured by the FING, s which ars not obligations of ETS.
Accounts opened prior 1o May 10, 2018 may also be lighia to have their free credit
balances transfetred 1o certain money market mutual funds. For detailed information
about the produsts avallable for free cradit bal €0 1o wiww.alrade.ox poptions
{“Sweep Program"). The products available under the Sweep Program may change at any
tme. Notification of changes will be provided to the extant required by epplicable law,
Additionally, you may ai any time change your selection among the products avaliable in
the Sweep Program, You mey elect, subject to any fimitation set forth in any Swesp
Program agreement or, with respect 1o an account at & bank, under fadaral banking faws
{which includes, without fimitaticn, program banks’ potential requirement of seven days'
notice before parmiting a withdrawal or transfer of funds from sugh account) thatthe
balance in the bank deposit account be returned, ot shares of the money market mutual
fund In which you have a beneficial interest be liquidated and the procesds reiurned, as
spplicable, 1o the securiies aceount of remitted 10 you. Vlth respect to your decislon 10
participale int a bank sweep product, please remembet you are respensitle tor menitoring
the cash balance of your bank $wesp accourits deposited with 1he Program Banks 10
determine whether you have iotal deposit balances held in the same capacity at any
Program Bank In excess of the $250,000 FDIC depositinsurance Bmit.

Oc‘:t_lqm Teacling. If you are approved for options wading, you are responsible for
advising ETS of any material ¢ hanges in Your vestment opfectives or financial sltuation.
Additionally, further Information regarding commissions and other charges relaled 10 the
exocution of oplion iransacions has been included in the confirmations  of such
yansactions previously provided o you. Such information will also be made availabie
prompily upon request,

Random Aflocation of Optiens Assignment Notices, Ass!gpment notlces for short
option contracts ere aliocated among customer short option poshions in accordance with
a random allocation method. A detaiied description of ETS's random aflocatian method
is avallable at etrade.com and a hard copy of the allocation pracedires isavekable Upon
reguest,

Financial Statzment, A financial staiement of ETS is avaiiable for your inspection at
iz offices o at efrade.com orwill be mailed to you upon your written request.

tuation of Geriain Altematlve Investments {including DPP and RELT securities),

spacialists on national securiies exchanges, over-the-courtar ma ,
trading systems, and ECN's {collectively, rmarket canters)). Consistent with the overriding
principle’of besl execution, ETS rowiee orders 1o various market canters. ETS retaives
remuneration (%eneraﬁ in the form of per share cash payments o through profit sharlng
arrangements) for routing arders [ securifles to particular market centers tor execution.
Such remuneration s considered compensation to ETS, and the source and amount of any
compensation recaivad in conneetion with your transaction will be disclosed o you Upon
writien requesl, ETS, absant instructions from you to tha contrary, 1akes & number of factors
into consideration in determining where 10 routs customars' orders, including the speed of
exevution, price Inprovement opporiunities {executions at pices supefior to the then
prevailing inside market), automatic exacution guarantees, the availabilty of efficient and
Tellaiie order handilng Systeins, the level of service provided, the cost of executing orders
and whether it will recelve cash or noh-cash payments for routing ordar fiow, and reciprocal
business arangameants.

Margin Accounts, The amount of marq'm required will be the grealer of (1) the
amount required by eppiicable taws, regulations, the riles of icable self-repuiatory
organizations and clearinghouses, of 2) the mount reguired by E1S In is scle discretion.
You will be charged interest on a dally basis on all debit balances that you ows 10 ETS
and o credit extended to you by ETS for the purpose of purchasing. carying, or trading
Hsecuities of otherwise. Interest is calcuiated on a 360-day basis Using settisment date
balanoes, Except as othenwise a%reed by you and 75, the applicablé interest rale for
margin loans will be determined K asiding the prevailing base rate and the ap icable
sliding scale percentage rate, which is in turn determined by your average daily debit
belance, Your stated interast fate is subject 1o chan, e without nofice during each period in
accordance with fuctuations n your average d debit balanes and changes 1o the
bage rate that are afibulable to a change i the Federal Funds rats. ETS will provide
o with at feast 30 days' prior written notice hefore changing your stated Interast rate
or any other reason. information about ETS's bage mte Iis avallable upon written
request to ETS. For more armation on how ETS calculates inlerest, please sae the
Customer A%emant. If you have a margin account, this stetement i @ combln
sterement for hoth your margin account and special memarandum account. The penmanent
recard of the separale account as required by Regulation T of the Federal Reserve Board
Is available for your inspecton.

Ftee Credit Balances. Any cash balances in your securiias account, which repregent an
abligation of ETS, are payable to you upon demand and referred to ag free credi balances.
You free credit cash balances: 1) can be mainained in the securitiss account and will gam
interest through the °Cash Balanca Program® as mare fully described at
www. elrade.com/cashbafance, and 2) as such are held unsegregated and may be used by
ETS in the conduct of Its business, subjeat o the limitalohs of Rula 15c3-2 undar the
Securiies Exchange Act of 1934. Your free credit cash balances can altemnatively be
directsd 1o other cash balance optians.

Account statements for Individual Retirement Accounts include valuaians, for
alternative investmants. The values of such invesimanis are estimated and reflagt either
the most recent valuation provided to ETS Ezthe issuer of the investment, o a vatuation
provided by an independent third pa.r#, which ETS wifl cbtain as part of its services, or
an annual or more frequent basis. ETS does not provide a guarantes of the valye or the
approprialensss of the raisal methodology applied bylhe.independem third paty in
providing & value and ETS assumes nd responsibility for verifylng the accuracy of an
valuation presented. Failure of the issuer 10 provice a timely valuation is Your sole
responsibility. The invesiment may refiact no value If & valuation was unavaiiable of it
Inaccurate. Invsstment in npn-publicly traded securiies, which includes altainalive
investments, often involves higher ris and less liquidity than other more traditiona
investments. Because there s generally no sapondary market for alternative invesiments
the values repostad 1o you sheuid not be relied upon as any indlcation of market value
You may be able to sell your interests in the alternative investments feld in you
account, i at @l only for amounts that are substantially less than their purchase price
or the estimated values showing on Your account s if your mt reflects
distrbution that included a retum of capital on Direct Participation Programs anid/or BEITS
please note that said distributions are reported and a net investment per share estimate:
Plie is also reponed. Pricing and distribution information fas been ded by th
sponsar, issier or ather exiernal pany responsible for repariing of the DPP or REIT and th
Classification of distrbutlons as income or rewurn of capiial, In wiole or in patt, is subjectt
final aceounting by such party(ies) and will be reported to you on & Form 1083 or -1, &
applicable,

ETS is an indirect subsidiary of E*THADE Financial Comoration. i y)ou have a comptaint,
loasecall BO0-ETRADE!, crwite to: E*TRADE Securlties LLC,P.O. Box 484, Jersey City
J07303-0484,

Definitlons:
Activity/Trade Date, Trade date of ransaction date of other entrles.
Total Porticllo Percent. Percentage of your helding by lssue of security.
DIV/GPN% Yieid, Annual dividend orbond % yield.
Open Orders. Buy or sell orders for securities that have not yet been exgouted
canceled.
§xmbovCUSIP. The symbol or identification number for each security.
Denotes a sacurlty whete eithar the country of Issue or country of incorporation of 1
fssuer is qutside the US

Unisetiled Trades. Based on the timing of stalement generatlon, the value of gert:
Lnsettlad trates may not be refiecied i the Accout Value Summary. Please e-mail
through etrade, com of call BOD-ETAADE 1 with any questions

SIEB240 - 0718
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