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January 1, 2019 - January 31, 2019
Account Number:  6377-6004
Account Type: TRUST

E*TRADE Securities LLC

P.Q. Box 48B4 :

Jersey City,NJ 07303-0484
1-B00-ETRADE-1 {1-800-387-2331)
etrade.com Mamber FINRA/SIPC

IMPORTANT INFORMATION

Resolve to grow your retirement savings in 2019, THE CROSS FAMILY SUPERANNUATIO
Open an E*TRADE IRA at etrade.com, UAD 05/24/2010

12/7-9 ROBERT STREET

LABRADOR

QUEENSLAND

AUSTRALIA 4215

Account At A Glance

$224,044.33
$193,048.46
As of 12/31/18 As of 01/31/1
MNet Change: $30,995.87

&  DETACHHERE DETAGHHERE A

THE CROSS FAMILY SUPERANNUATIO
UAD 05/24/20110

12/7-8 ROBERT STREET

LABRADOR

QUEENSLAND

AUSTRALIA 4215 _ —
Make checks payable to E¥TRADE Securities LLC Dollars Cents

TOTAL DEPOSIT

Mail deposits to:

E*TRADE SECURITIES LLC
P.C. Box 484
Jersey City,NJ 07303-0484

013220190001 111L37760047



1. Tell us your name, account number, and ATM card or Check card number.

3. Tell us the doilar amour of the suspected emor.

ETS ditectly by you. Inquifles conceming the positions
protect your rights, inciuding rights under the Sacurlties Investor Protection Acl.

Applicabls Rules and Regulations, All transactions In your account shail be
subjeat to the constititlon, r?ﬁes‘ ragulations, customs, and u{:ages of the exchanga
or markat, and its slearing house, whers tha fransactions are exsctiad by ETS or lts
agg_ms, including ETS afiiliales. Also, where applicable, the transactions shall be
subject to the provisions of the Securities Act of 1933, as amended, the Sacuriles
Exchange Act of 1934,as amended, andthe rulesand reguiations of the Securities and
Exchange Commission ("SEG"), the Board of Govetriors of the Federal Reserve
Systern, and any applicable self-regulatoty organization. For information about FINAA's
Broker Check Program, including an Irvestor brochura, pleasecontact FINRAat 800-289-
2935 or www.finra.org.

Securifies Pricing. The amounts printed in the total market value column of the Account
Holdings section, of any amounts derived therefrom, are bassd on US month and prices
and are provided 1o _us by outside quotation services ior the securities currently held by
us inyour socount Prices of municipal bonds, cenain over-the-counter securities, and
foderal onligations are epproximations and are only for guldance purpuses. The prices
used are based on the last reported transaction known 1o the quolation services or the
ge1ds or valugs that are calcutated on the basis of these prices. The value of brokered

Ds reflected onthis statement is esiinatad by a third-pary pricing service. Actual value
may dlffer if you elect to sell your CD{s) In the secondary market.

htareatDividends, We are required by lawto raport annuai!{ 1o you and to the kternal
Revenue Seivice on Form 1089 any taxable interest, dividands, and capital gains
credited 10 your account, a5 well as any lexes withheld, The year-to-date figures shown on
our siatement reflect these amounts classified 1o the best of cor cument knowledge.
owaver, some payments are subject to reclassification, which wil be reflected on
subsequent statements i we are advised of them priorto the gnd of the calendar year.

SIPG and other Insurance Coverage. ETS ls a memhber of the Secuities investor
Protection Corporation (SIPC"). SIEC currently protects the assets In each of your
securities accounts at ETS up to $500,000 {including $250,000 for claims for cash}.
Visit www.sipc.org or call 202-371-8300 for more information including & brochure on
SIPC protection.” (Please note that money market mutual fund balances are not
considerad cash; they are considered to be secuities) Addiional protection for ETS
has been secursd through an independsnt insurer, more Information abaut which cat
be found at Mtpsﬂ:s.efrao‘e,oomfmromer—semceﬁaq The market risks associated with
Investing and any resulting lossas are not caverad by SIPC or the additional protaction.

Payment for Order Flow, ‘The SEC (as weli as FINRA) reduires that all broker-dealers
ingrm their customers When a new account is opened, and on an annual Gasls thereafter,
of payment for ordet flow practices {compensation recaived for placing orders through
speclalists on hetional securties axchanges, over-the-courtar market mekers, altermative
trading systems, and ECN's {collectivaly, narket ). Consistent with the ¢ iding
principle of best execution, ETS routes orders 10 varigus market cenmters. ETS recelves
remuneration (%enera.lly in the form of per share cash payments or throegh profit sharing
arrangements} for routing arders in securities o particula market canters for execution.
Siich remuneration |s considerad compensation to ETS, and the source and amount of any
compensalion recefved in connection with your transaction will be disclased to you upon
wiitlen requast, ETS, absent instructions froim you to the conﬁag, takas a nuiriber of factors
into conskigration in determining whers 1o route customers' orders, Including the speed o
exacution, price improvement opportunities {executions at prices superior to tha then
provaliing inside market), automalic execUtion guarantees, the availability of efficient and
teliable order handling systeims, the level of servics provided, the cost of executing orders
and whether i will receive cash or non-cash payments for routing ordet flow, and recipracal
buginess arrangements,

Margin Accounts, The amount of mar in required wilt be the greaterof (1} the
amolint reguired by applicable laws, re%tueatinns, the rles of aE;_)!%hcab!e self-ragulatory
prganizations and clearinghouses, ar {2) 1 amount recgi!:red by in its sole discretion.
ou will be charged interest on a datly basis on all debit balances that you ows 1o E
and o credit exiended 1o you by ETS for the purpose of purchasing, carrying, ortrading
insasiiies of olherwige, Interest ls calculated on 2 360-day basis using setilement date
ances. Excopt as othenyise a%reed by you and £T8S, the applicable interest rate for
margin joans will ba determined K adding the prevailing base rate and the applicabla
sliding scale percentage rate, which iz in turn determined by your aworage dally debit
halance, Your stated Interest rate is sublect o change without notice duruzg each pericd i
avcordance with flucluations in your average dady debit balance and changes 1o the
hase rate that are afiutablé 10 & change in the Federal Funds rate. ETS will provide
ou with at least 30 days' prior wriiten Rotice before changin your stated intarest rate
ar any olher teascn. Information shout ETS's base rale ls available upon witlen
Tequest fo ETS. Fer more Information on how ETS calculates intetsst, pleasg see the
Customer reement. | you have a margin actount, this statemant is a combined
staternam for both your margin account ar special mernorandum account, The permanent
record of the separale account as required by Regutation T of tha Federal Reserve Board
Is availablz for your Inspection.

Frae Credit Balances. Any cash batances in yout securiiins account, which represent an
obligagion of ETS, ae payable ta you upon demand and referred 10 as free credit balances.
Your free credit cash balances: 1} can be maintained I the securlfies account and will earn
interest through lhe 'Cash Balance Program’ as [more fully described  an
W etrade_corvcashbalance, and 2) ag such are haid unsegregated and may be used by
ETS In the conduct of its business, subject to the limitations of Aule 15c3-3 under the
Secyriies Exchange Act of 1934, Your fres credit cash balances can atemalively be
directad to other cash balance opfions.

h etrade.com of call 800-ETRADE{. THE INFORMATION CONTAINED N
BITING OR VIA ELECTRONIC MAIL, WITHIN FIVE {5) DAYS AFTER THE ACCOUNT

Pleass refer to the E*TRADE Securities LLC {"ETS") Customer Agreement {the “Customer Agresment” for a complete discussion of the terms it i

you have guestions regarding the Customer Agreement of your account, please eirall usmmﬁ% ) 4 B IO SONT gcwem;ng o ACCOUNT

STATEMENT SHALL BE SINDING UPON YOU IFYOU TGO NOT OBJECT, EITHER INW

gTATnEMEEJc nglls{'OST RECEIVED BY YOU. In case of emors of questlons about your electronic ransfers pleass telephone us at S00-ETRADE-1 Immadiately or write us at E*TRADE

hecu ies \ X 484, Jarsey Gity, NJ 07303-0424, If you think your statement or receipt is wrong or if you need more |nformation about a transter on the statement or receipt. Wa must
ear from you no later than B0 days aftér we sent you the FIRST statsmant on which the emor or the problem appeared. When you contact us, you must:

OUR ACCOUNT

2. Desctlbe the error or the transfer you are unsure about, and explain 25 cleasly as you can why you belleve there is an error or why you need more Informalion.

We will Investigate your complaint and will correct any emar protiptly. f we teke more than 10 business days to do this, we will credit your accou
. - 2 r it for the
you wili have the use of the money during the time it takes us to complete our vestigation. ¥ y ° amount you tink s 1 oror, oo hat

Securities products and services are offered by ETS, Me;nth;IzINHA{SIPC. Your account s eianled by ETS, Member FINRA/SIPC, which malntains your funds and securities deposited with
a nces in your account mey be directed to ETS at 800-503-9260. All cther inquiries regarding your account oF the activity therein
should be directed 1o ETS. Please promptly report any knaccuracy of discrepancy in your account to ETS ar 800-508-0260. You shotdd ra-confirm any oral communication in writing to futhet

Qther Cash Balance Option. |n addition tothe Cash Balance Program you may have
the oplion to have free credit balances in your securities acscount automatically ransfered
to a bank swaep product, which is an account at a bank {or banks, coliectively, "Program
Barks*) whose deposits ara insured by the FDIC, butwhich are not obligations of ETS.
Accounts openad prior to hay 10, 2018 may also be efigible to have thelr free credit
balances transfemed to certain monsy market mutual fends, For detailed Information
about the preducts available for free credit balances go to www.slrade.com/sweepoptions
{"Sweep Program™. The products availabie under the Sweep Program may ¢hange at any
titne. Notification of changes will be provided to the extent required by applicabla law.
Additionally, you may at any time change your selsction amang the produsts available In
the Sweep Program. You may efsct, subject to any iimitation set forth in any Sweep
Program agreefvant or, with respect to an account at abank, under federal hanking laws
{which includes, without limitation, program banis’ potential requirement of seven days'
natice before permitting a withdrawad or ransfer of funds from such aceount} that the
bealancs in the bank deposit acoount be retumed, or shates of the money market mutual
fund in which you have a beneficial interest be liquidated and the proceeds retumed, as
applicable, 1o the secudfies account of remittad 10 you. With respect to your decision to
participate in & bank sweep product, please rememier you are tesponsible for monitaring
the cash halance of your bank sweep accounts deposited with the Program Banks to
determing whether you have tolal deposit bajances held in the same capacity at any
Program Bank In excess of the $250,000 FDIC deposit insurance lmit.

Options Trading. H you are approved for options trading, you are responsible for

vising ETS of any material changes in your ivestment oll::igacuves ot financial situation.
Additionally, further Information regarding commissions and other charges related to the
execuion of opfion transactions has bean included in the confirmations of such

transactions previously provided to you. Such intormation wifl also be made available
promptly upon request,

Random Aliocation of Options Assignment Notices. Asslgnment notices far ghat
cption contracis are affocaled among customer short option positions in accordance with
& random allocation method. A detalled description of ETS's random aliecation frethod
is available al elrade.com and a hard copy of the sllecation procadures is available wpon
request.

Financiad Statement. A financial statement of ETS is avaliable for your inspecton at
Hts officas oF at efrads.com orwili be makied to You upon your writien requast.

Valuation of Certsin Alternative Investments (inciuding DPP and REIT securities)
Aecount statements for Individual Retirement Accourds may include valyatlons ol
alternabve investinents. The values of such Investments are estimated and refiect eithet
the most recent valuation provided to ETS by the issuer of the [nvestment, of & valuatior
provided by an independent third pan;?!. which ETS will obtain as part of Its senvices, or
an annual or more frequent basis. 15 does hot provida 3 guaraniee ol the valua ot te
appropriatensss of the a1pé:raisal mathodology applied byihe Independent third party ir
providing a value and ETS assumes no responsbility for \genfrlng the agccuracy of am
valuation presented. Fallure of the issuer to provide a timely valuation 15 your sole
respansibility. The [nvesiment may reflect ho value H a vafuation was unavaliable o i
inacourate, ‘Investment i non-publicly traded secwities, which includes alternative
I is, often invol higher risk and less liquidity than other more traditiona
investmenis. Because thera s generally no secondary market for alternative investments
the values reported to you should ot be relied upon as any indication of market value
You mey be able to sell your interests in the alemative lvestments feld In you
apcount, it a afl, only for ainounts that are substantially less than their purchase prio
or ihe estimated values showing an yor account stapsments, if your statement rafiects
distribution that incluged a return of capital on Direct Participation Progiasms andfor AEIT:
please note thai said distributions are reported and 2 net Investmant per share estimate
value is =iso repoited. Pricing and distribution information has been provided by th
sponsor, issuar of ather extarnal pany responsible tor reporting of the DPP o RE'T and th
classification of distributions as Income or returtl ol capitel, in whole or in patt, 1S suhigecu
final aw]ouming by such pany(ies) and will be reported to you on a Form 1099 or -1,
applicabie.

ETS Is an indirect subsidiary of E*THABE Financlsl Comuration. If you have a compialnt,
leasecall S00-CTRADE 1, orwrita to: E*TRADE Securities LLC,P.0. Box 484, Jersay Ciny
) 07303-0484,

Definttions: .

Activity/Trade Dste, Trade date or transaction date of other enfries.

Totol Portiolio Parcent, Percentage of your holding by issus of security.

DSV/CPN% Yeeld. Annual dividend or bod % yleld,

Open Orders. Buy or s&l] orders for secyrifies that hava not yet beat executed
ganceled,

SxmboﬂCUSlP. The symibol of identification number for each security.

% Dancies a securlty whers either the country of issue or country of incorporation of 1
Issuer is outside the US

Unsettled Teades, Sased on the timing of statemant generalion, the value of 6e{t;
unsetiled trades may not be rellected In the Account Velue Summary. Plaase g-mail
through efrade.com of eall 8o0-ETFADE 1 with any questions

S1RB240- 0718
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