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Mg & CA Sant Family Super Fund
88968 Bruce Highway
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Bank of Queensland Liki’ni%cd
ABN 32 009 656 740
AFSL No. 244616
BOQ Centre
Level 8, 100 Skyring Terrace
Newstead Qld 4006
GPO Box 898, Brisbane 4001
Telephone 1300 55 72 72
Facsimile (07) 3212 3399
www.bog.com.au

STATEMENT

Account Number: 21906674
BSB: 124953
From 14-June-2022 to 13-Jul-2022

Premier Investment Account

Accotnt Details _ 'Sl'att{ne:_nl 5u_ﬂ_nn':n:;,f _ : P
Mg & CA Sant Family Super Fund $5411.31cr

Opening Balance
Total Credits $022¢cr
Details as at 13-Jul-2022 Total Debits $0.00dr
Totals 1 July to 30 June 2022/2023 2021/2022 Credit Interest FYTD $0.22¢cr
Credit Interest Paid 0.22 3.83 Closing Balance $5411.53 cr

Hransaclions

Posting Transaction Details Debit Credit Balance
Date —

2022 (no )

14-June Opening Balance L 5411.31 cr
13cjul Interest T, 022 541153
13-Jul  Investment Renewal : 541153 cr
13-Jul  Closing Balance 5,411.53 er

Total Debits & Credits 0.00 0.22

The closing balance is inclusive of an interest adjustment and any early pay out fee of $30 for early redemption will be deducted from
the closing balance, if applicable

Effective date 13/06/2022; Interest rate .05% p.a.; Maturity date 13/07/2022.
Effective date 13/07/2022; Interest rate .05% p.a.; Maturity date 13/08/2022,

Important Information about your Term Deposit:

o During the rénewal gracé périod you can change your term, deposit or withdraw funds. The renewal grace period will end 7 calendar days from the
renewalfmaturity date, day 1 is the renewaljmaturity date. You should be aware if you change your term during the renewal grace period, the rate will be the rate
applicable on the renewal maturity date and any deposits and withdrawals made during this period may result in a new interest rate being applied to the remaining
term of your total balance from the date the transaction is made.

o A higher interest rate may be available on one of BOQ's other deposit products with a comparable term,

s You must give us 31 days prior notice if you want to close your Account outside of the renewal grace period, unless you are in a financial hardship situation or your
fixed term Deposit Account is used as security for your loan agreement with us or as security for your lease. An early pay out fee and an interest rate adjustment
will apply to your Account if you close it outside of the renewal grace period and before the maturity date.

e To make any changes to your account during the renewal grace period, please feel free to give usa call on 1300 55 72 72 or pop into your local branch,

Change to Terms and Conditions relating to Statements, cffective 1 September 2015:

From 1 September 2015, we will give you a statement at least every six months, unless you request otherwise. You can request that statements be provided to you more
frequently, but there may be afee for these more frequent statements. If you have a Premier Investment Account, you can also request that statements be provided less
frequently, either every twelve months or at the end of term, if your term is between 6 and 12 months.

Statement Integrity

You should check all entries appearing on this statement for error or possible unauthorised transactions. For more information about your account, including details on
how to dispute any of the transactions found on your statement, or the benefits, fees and charges, they can be found in the relevant Terms and Conditions or Fees and
Charges booklets. You can also obtain the information at any BOQ branch, through our Customer Contact Centre on 1300 55 72 72 or by visiting our website
bog.comau. If you have a problem or complaint, information about our dispute resolution process is available at any branch or through the Customer Contact Centre.
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Bank of Queensland Limited
ABN 32 009 656 740
AFSL No. 244616

BOQ Centre

Level 6, 100 Skyring Terrace
Newstead Qld 4006

GPO Box 898, Brisbane 4001
Telephone 1300 55 72 72
Facsimile (07) 3212 3399
www.bog.com.au

- 001956 oo STATEMENT

AR R g e Account Number: 21906674

Mg & CA Sant Family Super Fund BSB: 124953
88968 Bruce Highway From 14-Jul-2022 to 13-Aug-2022

KOUMALA QLD 4738
Uootrd oo

Premier Investment Account

Account Details Statement Summary

Mg & CA Sant Family Super Fund Opening Balance $5411.53 cr
Total Credits $023cr
Details as at 13-Aug-2022 Total Debits - $ 0.00 dr
Totals 1 July to 30 June 2022/2023 2021/2022 Credit Interest FYTD $ 0.45 cr
Credit Interest Paid 0.45 3.83 Closing Balance $ 5411.76 cr
Posting Transaction Details Debit Credit Balance
Date
2022
14-Jul  Opening Balance 5411.53 cr
13-Aug Interest 0.23 5411.76 cr
13-Aug Investment Renewal 5411.76 cr
13-Aug  Closing Balance 5411.76 cr
’ Total Debits & Credits 0.00 0.23

The closing balance is inclusive of an interest adjustment and any early pay out fee of $30 for early redemption will be deducted from
the closing balance, if applicable

Effective date 13/07/2022; Interest rate .05% p.a.; Maturity date 13/08/2022.
Effective date 13/08/2022; Interest rate .05% p.a.; Maturity date 13/09/2022.

Important Information about your Term Deposit:

e During the renewal grace period you can change your term, deposit or withdraw funds. The renewal grace period will end 7 calendar days from the
renewal/maturity date, day 1 is the renewal/maturity date. You should be aware if you change your term during the renewal grace period, the rate will be the rate
applicable on the renewal maturity date and any deposits and withdrawals made during this period may result in a new interest rate being applied to the remaining
term of your total balance from the date the transaction is made.

® A higher interest rate may be available on one of BOQ's other deposit products with a comparable term.

® You must give us 31 days prior notice if you want to close your Account outside of the renewal grace period, unless you are in a financial hardship situation or your
fixed term Deposit Account is used as security for your loan agreement with us or as security for your lease. An early pay out fee and an interest rate adjustment
will apply to your Account if you close it outside of the renewal grace period and before the maturity date.

* To make any changes to your account during the renewal grace period, please feel free to give usa call on 1300 55 72 72 or pop into your local branch.

Change to Terms and Conditions relating to Statements, effective 1 September 2015:

From 1 September 2015, we will give you a statement at least every six months, unless you request otherwise. You can request that statements be provided to you more
frequently, but there may be a fee for these more frequent statements. If you have a Premier Investment Account, you can also request that statements be provided less
frequently, either every twelve months or at the end of term, if your term is between 6 and 12 months.

Statement Integrity

You should check all entries appearing on this statement for error or possible unauthorised transactions. For more information about your account, including details on
how to dispute any of the transactions found on your statement, or the benefits, fees and charges, they can be found in the relevant Terms and Conditions or Fees and
Charges booklets. You can also obtain the information at any BOQ branch, through our Customer Contact Centre on 1300 55 72 72 or by visiting our website
boq.com.au. If you have a problem or complaint, information about our dispute resolution process is available at any branch or through the Customer Contact Centre.
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Statement - Premier Investment Account Account Number: 21906674

SECURITY ALERT FOR PIN AND PAC HOLDERS - visit www.bog.com.au

Protect your card. Always carry it with you and never give it to anybody, including family or friends. Don't tell anyone your PIN or PAC, & don't let anyone see your PIN
when using ATMs/Eftpos. Don't record your PIN on your card. Don't record your PAC in the same place as your CAN, &t always disguise it. If you lose your card, or think
others may know your PIN or PAC, call BOQ immediately on 1800 077 024. If you do not follow these precautions or fail to inform us quickly, you may be liable for losses
in accordance with EFT Code of Conduct. For details visit www.bog.com.au

Privacy and Confidentiality

BOQ is committed to respecting the privacy of your personal information. We may also need to disclose information about you to certain organisations in connection
with the establishment and administration of your accounts. The types of organisations to which we may disclose this information are our related bodies corporate,
requlatory bodies and government agencies, your agents, including broker or financial adviser, credit and debt agencies, agents, contractors and professional advisers
who assist us in providing our services, your referees and guarantors, your or our insurers, and organisations that carry out functions on our behalf including mailing
houses, data processors, researchers and collection agents, some of which may be located outside Australia. The information we provide to other organisations will be
strictly limited to what is required to provide the service or comply with the law. We are happy to answer any further questions you may have about our management of
your personal information. You can contact us at any of our branches.

Do you have a complaint?
If you experience a problem, are not satisfied with our products or services or a decision we have made, you can call us on 1300 55 72 72 or complete the online
complaints form at www.bog.com.au/feedback-and-complaints.

For further information about how we handle complaints, ask our friendly staff for a copy of our Complaint Guide or alternatively download a copy available on our
website.

If you're unhappy with our response, you can contact the Australian Financial Complaint Authority (AFCA) to review it. AFCA provides a free, independent external
dispute resolution process. To contact AFCA call them on 1800 931 678 or go to www.afca.org.au.
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88968 Bruce Highway
KOUMALA QLD 4738

Mg & CA Sant Family Super Fund

Details as at 13-5ep-2022
Totals 1 July to 30 June 2022(2023
Credit Interest Paid 0.68

Transactions

R R VR ER IR

Mg & CA Sant Family Super Fund

Bank of Queensland Limited
* ABN 32 009 656 740
AFSL No. 244616

BOQ Centre

Level 6, 100 Skyring Terrace
Newstead Qld 4006

GPO Box 898, Brisbane 4001

Telephone 1300 55 72 72
Facsimile (07) 3212 3399
www.bog.com.au

STATEMENT

Account Number: 21906674

BSB: 124953

From 14-Aug-2022 to 13-Sep-2022

Premier Investment Account

Account Details Statement Summary

Opening Balance
Total Credits

Total Debits

Credit Interest FYTD
Closing Balance

$5411.76cr
$0.23cr

$ 0.00 dr

$ 0.68 cr

$ 5411.99 cr

Posting Transaction Details Debit Credit Balance
Date

2022

14-Aug  Opening Balance 5/411.76 cr
13-Sep  Interest 0.23 5411.99 cr
13-Sep  Investment Renewal 5411.99 cr
13-Sep  Closing Balance 5,411.99 cr

Total Debits & Credits 0.00 0.23

The closing balance is inclusive of an interest adjustment and any early pay out fee of $30 for early redemption will be deducted from

the closing balance, if applicable

Effective date 13/08/2022; Interest rate .05% p.a.; Maturity date 13/09/2022.
Effective date 13/09/2022; Interest rate .05% p.a.; Maturity date 13/10/2022.
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Y Bank of Queensland Limited
" ABN 32 009 656 740

. AFSL No. 244616
' BOQ Centre
Level 6, 100 Skyring Terrace

Newstead Qld 4006

GPO Box 898, Brisbane 4001

Telephone 1300 55 72 72

Facsimile (07) 3212 3399

www.bog.com.au
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Mg & CA Sant Family Super Fund BSB: 124953
88968 Bruce Highway From 14-Sep-2022 to 13-0ct-2022
KOUMALA QLD 4738

Premier Investment Account

Account Details Statement Summary

Mg & CA Sant Family Super Fund Opening Balance $5411.99 cr
Total Credits $022cr

Details as at 13-Oct-2022 Total Debits $0.00 dr

Totals 1 July to 30 June 2022/2023 2021/2022 Credit Interest FYTD $ 090 cr

Credit Interest Paid 0.90 3.83 Closing Balance $ 5412.21 cr

Posting Transaction Details Debit Credit Balance

Date

2022

14-Sep  Opening Balance 5411.99 cr

13-Oct  Interest 0.22 541221 ¢cr

13-Oct  Investment Renewal 541221 cr

13-Oct  Closing Balance 5412.21 cr

Total Debits & Credits 0.00 0.22

The closing balance is inclusive of an interest adjustment and any early pay out fee of $30 for early redemption will be deducted from
the closing balance, if applicable

Effective date 13/09/2022; Interest rate .05% p.a.; Maturity date 13/10/2022.
Effective date 13/10/2022; Interest rate .25% p.a.; Maturity date 13/11/2022.

Important Information about your Term Deposit:

¢ During the renewal grace period you can change your term, deposit or withdraw funds. The renewal grace period will end 7 calendar days from the
renewal/maturity date, day 1 is the renewal/maturity date. You should be aware if you change your term during the renewal grace period, the rate will be the rate
applicable on the renewal maturity date and any deposits and withdrawals made during this period may result in a new interest rate being applied to the remaining
term of your total balance from the date the transaction is made.

® A higher interest rate may be available on one of BOQ's other deposit products with a comparable term.

® You must give us 31 days prior notice if you want to close your Account outside of the renewal grace period, unless you are in a financial hardship situation or your
fixed term Deposit Account is used as security for your loan agreement with us or as security for your lease. An early pay out fee and an interest rate adjustment
will apply to your Account if you close it outside of the renewal grace period and before the maturity date.

* To make any changes to your account during the renewal grace period, please feel free to give us a call on 1300 55 72 72 or pop into your local branch.

Change to Terms and Conditions relating to Statements, effective 1 September 2015:

From 1 September 2015, we will give you a statement at least every six months, unless you request otherwise. You can request that statements be provided to you more
frequently, but there may be a fee for these more frequent statements. If you have a Premier Investment Account, you can also request that statements be provided less
frequently, either every twelve months or at the end of term, if your term is between 6 and 12 months

Statement Integrity

You should check all entries appearing on this statement for error or possible unauthorised transactions. For more information about your account, including details on
how to dispute any of the transactions found on your statement, or the benefits, fees and charges, they can be found in the relevant Terms and Conditions or Fees and
Charges booklets. You can also obtain the information at any BOQ branch, through our Customer Contact Centre on 1300 55 72 72 or by visiting our website
bog.com.au. If you have a problem or complaint, information about our dispute resolution process is available at any branch or through the Customer Contact Centre.
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Statement - Premier Investment Account Account Number: 21906674

SECURITY ALERT FOR PIN AND PAC HOLDERS - visit www.bog.com.au

Protect your card. Always carry it with you and never give it to anybody, including family or friends. Don't tell anyone your PIN or PAC, & don't let anyone see your PIN
when using ATMs/Eftpos. Don't record your PIN on your card. Don't record your PAC in the same place as your CAN, & always isguis'e it. If you lose your card, or think
others may know your PIN or PAC, call BOQ immediately on 1800 077 024. If you do not follow these precautions or fail to inform us quickly, you may be liable for losses
in accordance with EFT Code of Conduct. For details visit www.bog.com.au

Privacy and Confidentiality

BOQ is committed to respecting the privacy of your personal information. We may also need to disclose information about you to certain organisations in connection
with the establishment and administration of your accounts. The types of erganisations to which we may disclose this information are our related bodies corporate,
regulatory bodies and government agencies, your agents, including broker or financial adviser, credit and debt agencies, agents, contractors and professional advisers
who assist us in providing our services, your referees and guarantors, your or our insurers, and organisations that carry out functions on our behalf including mailing
houses, data processors, researchers and collection agents, some of which may be located outside Australia. The information we provide to other organisations will be
strictly limited to what is required to provide the service or comply with the law. We are happy to answer any further questions you may have about our management of
your personal information. You can contact us at any of our branches.

Do you have a complaint?
If you experience a problem, are not satisfied with our products or services or a decision we have made, you can call us on 1300 55 72 72 or complete the online
complaints form at www.bog.com.au/feedback-and-complaints.

For further information about how we handle complaints, ask our friendly staff for a copy of our Complaint Guide or alternatively download a copy available on our
website.

If you're unhappy with our response, you can contact the Australian Financial Complaint Authority (AFCA) to review it. AFCA provides a free, independent external
dispute resolution process. To contact AFCA call them on 1800 931 678 or go to www.afca.org.au.
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Bank of Queensland Limited
ABN 32 009 656 740
AFSL No. 244616

BOQ Centre

: Level 6, 100 Skyring Terrace
€ Newstead Qld 4006
GPO Box 898, Brisbane 4001

Telephone 1300 55 72 72

Facsimile (07) 3212 3399

www.bog.com.au
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Mg & CA Sant Family Super Fund BSB: 124953

88968 Bruce Highway From 14-0ct-2022 to 13-Nov-2022
KOUMALA QLD 4738

Premier Investment Account

Account Details Statement Summary

Mg & CA Sant Family Super Fund Opening Balance $541221 cr
Total Credits $1.15¢cr

Details as at 13-Nov-2022 Total Debits $ 0.00 dr

Totals 1 July to 30 June 2022/2023 2021/2022 Credit Interest FYTD $2.05 cr

Credit Interest Paid 2.05 3.83 Closing Balance $ 5.413.36 ¢cr

Posting Transaction Details Debit Credit Balance

Date

2022

14-Oct  Opening Balance 5,412.21 cr

13-Nov  Interest 1.15 5,413.36 cr

13-Nov  Investment Renewal 5413.36 cr

13-Nov  Closing Balance 5,413.36 cr

Total Debits & Credits 0.00 1.15

The closing balance is inclusive of an interest adjustment and any early pay out fee of $30 for early redemption will be deducted from
the closing balance, if applicable

Effective date 13/10/2022; Interest rate .25% p.a.; Maturity date 13/11/2022.
Effective date 13/11/2022; Interest rate .75% p.a.; Maturity date 13/12/2022.

Important Information about your Term Deposit:

e During the renewal grace period you can change your term, deposit or withdraw funds. The renewal grace period will end 7 calendar days from the
renewal/maturity date, day 1 is the renewal/maturity date. You should be aware if you change your term during the renewal grace period, the rate will be the rate
applicable on the renewal maturity date and any deposits and withdrawals made during this period may result in a new interest rate being applied to the remaining
term of your total balance from the date the transaction is made.

* A higher interest rate may be available on one of BOQ's other deposit products with a comparable term.

e You must give us 31 days prior notice if you want to close your Account outside of the renewal grace period, unless you are in a financial hardship situation or your
fixed term Deposit Account is used as security for your loan agreement with us or as security for your lease. An early pay out fee and an interest rate adjustment
will apply to your Account if you close it outside of the renewal grace period and before the maturity date.

» To make any changes to your account during the renewal grace period, please feel free to give us a call on 1300 55 72 72 or pop into your local branch.

Change to Terms and Conditions relating to Statements, effective 1 September 2015:

From 1 September 2015, we will give you a statement at least every six months, unless you request otherwise. You can request that statements be provided to you more
frequently, but there may be a fee for these more frequent statements. If you have a Premier Investment Account, you can also request that statements be provided less
frequently, either every twelve months or at the end of term, if your term is between 6 and 12 months.

Statement Integrity

You should check all entries appearing on this statement for error or possible unauthorised transactions. For more information about your account, including details on
how to dispute any of the transactions found on your statement, or the benefits, fees and charges, they can be found in the relevant Terms and Conditions or Fees and
Charges booklets. You can also obtain the information at any BOQ branch, through our Customer Contact Centre on 1300 55 72 72 or by visiting our website
bog.com.au, If you have a problem or complaint, information about our dispute resolution process is available at any branch or through the Customer Contact Centre.

Your statement continues on the next page
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Statement - Premier Investment Account Account Number: 21906674

SECURITY ALERT FOR PIN AND PAC HOLDERS - visit www.bog.com.au

Protect your card. Always carry it with you and never give it to anybody, including family or friends. Don't tell anyone your PIN or PAC, & don't let anyone see your PIN
when using ATMs/Eftpos. Don't record your PIN on your card. Don't record your PAC in the same place as your CAN, & always disguise it. If you lose your card, or think
others may know your PIN or PAC, call BOQ immediately on 1800 077 024. If you do not follow these precautions or fail to inform us quickly, you may be liable for losses
in accordance with EFT Code of Conduct. For details visit www.bog.com.au

Privacy and Confidentiality

BOQ is committed to respecting the privacy of your personal information. We may also need to disclose information about you to certain organisations in connection
with the establishment and administration of your accounts. The types of organisations to which we may disclose this information are our related bodies corporate,
regulatory bodies and government agencies, your agents, including broker or financial adviser, credit and debt agencies, agents, contractors and professional advisers
who assist us in providing our services, your referees and guarantors, your or our insurers, and organisations that carry out functions on our behalf including mailing
houses, data processors, researchers and collection agents, some of which may be located outside Australia. The information we provide to other organisations will be
strictly limited to what is required to provide the service or comply with the law. We are happy to answer any further questions you may have about our management of
your personal information. You can contact us at any of our branches.

Do you have a complaint?
If you experience a problem, are not satisfied with our products or services or a decision we have made, you can call us on 1300 55 72 72 or complete the online
complaints form at www.bog.com.au/feedback-and-complaints.

For further information about how we handle complaints, ask our friendly staff for a copy of our Complaint Guide or alternatively download a copy available on our
website.

If you're unhappy with our response, you can contact the Australian Financial Complaint Authority (AFCA) to review it. AFCA provides a free, independent external
dispute resolution process. To contact AFCA call them on 1800 931 678 or go to www.afca.org.au.
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Bank of Queensland Limited
ABN 32 009 656 740
AFSL No. 244616

BOQ Centre

Level 6, 100 Skyring Terrace
Newstead Qld 4006

GPO Box 898, Brisbane 4001
Telephone 1300 55 72 72
Facsimile (07) 3212 3399
www.bog.com.au
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Mg & CA Sant Family Super Fund BSB: 124953
88968 Bruce Highway From 14-Nov-2022 to 13-Dec-2022
KOUMALA QLD 4738

Premier Investment Account

Account Details Statement Summary

Mg & CA Sant Family Super Fund Opening Balance $ 541336 ¢r
Total Credits $3.34cr

Details as at 13-Dec-2022 Total Debits $0.00 dr

Totals 1 July to 30 June 2022/2023 2021/2022 Credit Interest FYTD $5.39 cr

Credit Interest Paid 5.39 3.83 Closing Balance $ 5416.70 cr

Transactions

Posting Transaction Details Debit Credit Balance
Date

2022

14-Nov  Opening Balance 5413.36 cr
13-Dec  Interest 3.34 5416.70 cr
13-Dec  Investment Renewal 5416.70 cr
13-Dec  Closing Balance 5,416.70 cr

Total Debits & Credits 0.00 3.34

The closing balance is inclusive of an interest adjustment and any early pay out fee of $30 for early redemption will be deducted from
the closing balance, if applicable

Effective date 13/11/2022; Interest rate .75% p.a.; Maturity date 13/12/2022,
Effective date 13/12/2022; Interest rate .75% p.a.; Maturity date 13/01/2023.

Important Information about your Term Deposit:

¢ During the renewal grace period you can change your term, deposit or withdraw funds. The renewal grace period will end 7 calendar days from the
renewal/maturity date, day 1 is the renewal/maturity date. You should be aware if you change your term during the renewal grace period, the rate will be the rate
applicable on the renewal maturity date and any deposits and withdrawals made during this period may result in a new interest rate being applied to the remaining
term of your total balance from the date the transaction is made.

* A higher interest rate may be available on one of BOQ's other deposit products with a comparable term.

e You must give us 31 days prior notice if you want to close your Account outside of the renewal grace period, unless you are in a financial hardship situation or your
fixed term Deposit Account is used as security for your loan agreement with us or as security for your lease. An early pay out fee and an interest rate adjustment
will apply to your Account if you close it outside of the renewal grace period and before the maturity date.

e To make any changes to your account during the renewal grace period, please feel free to give us a call on 1300 55 72 72 or pop into your local branch.

Change to Terms and Conditions relating to Statements, effective 1 September 2015:

From 1 September 2015, we will give you a statement at least every six months, unless you request otherwise. You can request that statements be provided to you more
frequently, but there may be a fee for these more frequent statements. If you have a Premier Investment Account, you can also request that statements be provided less
frequently, either every twelve months or at the end of term, if your term is between 6 and 12 months.

Statement Integrity

You should check all entries appearing on this statement for error or possible unauthorised transactions. For more information about your account, including details on
how to dispute any of the transactions found on your statement, or the benefits, fees and charges, they can be found in the relevant Terms and Conditions or Fees and
Charges booklets. You can also obtain the information at any BOQ branch, through our Customer Contact Centre on 1300 55 72 72 or by visiting our website
bog.com.au. If you have a problem or complaint, information about our dispute resolution process is available at any branch or through the Customer Contact Centre.
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Statement - Premier Investment Account Account Number: 21906674

SECURITY ALERT FOR PIN AND PAC HOLDERS - visit www.bog.com.au

Protect your card. Always carry it with you and never give it to anybody, including family or friends. Don't tell anyone your PIN or PAC, & don't let anyone see your PIN
when using ATMs/Eftpos. Don't record your PIN on your card. Don't record your PAC in the same place as your CAN, & always disguise it. If you lose your card, or think
others may know your PIN or PAC, call BOQ immediately on 1800 077 024. If you do not follow these precautions or fail to inform us quickly, you may be liable for losses
in accordance with EFT Code of Conduct. For details visit www.bog.com.au

Privacy and Confidentiality

BOQ is committed to respecting the privacy of your personal information. We may also need to disclose information about you to certain organisations in connection
with the establishment and administration of your accounts. The types of organisations to which we may disclose this information are our related bodies corporate,
regulatory bodies and government agencies, your agents, including broker or financial adviser, credit and debt agencies, agents, contractors and professional advisers
who assist us in providing our services, your referees and guarantors, your or our insurers, and organisations that carry out functions on our behalf including mailing
houses, data processors, researchers and collection agents, some of which may be located outside Australia. The information we provide to other organisations will be
strictly limited to what is required to provide the <ervice or comply with the law. We are happy to answer any further questions you may have about our management of
your personal information. You can contact us,  any of our branches.

Do you have a complaint? “w
If you experience a problem, are not satisfic . ith our products or services or a decision we have made, you can call us on 1300 55 72 72 or complete the online
complaints form at www.bog.com.auffeedb  -and-complaints,

For further information about how we handle complaints, ask our friendly staff for a copy of our Complaint Guide or alternatively download a copy available on our
website.

If you're unhappy with our response, you can contact the Australian Financial Complaint Authority (AFCA) to review it. AFCA provides a free, independent external
dispute resolution process. To contact AFCA call them on 1800 931 678 or go to www.afca.org.au,
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Bank of Queensland Limited
ABN 32 009 656 740

AFSL No. 244616

BOQ Centre

Level 6, 100 Skyring Terrace
Newstead Qld 4006

GPO Box 898, Brisbane 4001
Telephone 1300 55 72 72
Facsimile (07) 3212 3399
www.bog.com.au
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Mg & CA Sant Family Super Fund BSB: 124953
88968 Bruce Highway From 14-Dec-2022 to 13-Jan-2023
KOUMALA QLD 4738 S
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Premier Investment Account

Account Details Statement Summary

Mg & CA Sant Family Super Fund Opening Balance $ 541670 cr

Total Credits $3.45cr
Details as at 13-Jan-2023 Total Debits $ 0.00dr
Totals 1 July to 30 June 2022/2023 2021/2022 Credit Interest FYTD $8.84cr
Credit Interest Paid 8.84 3.83 Closing Balance $ 5,420.15 ¢cr

Transactions

Posting Transaction Details Debit Credit Balance
Date

2022

14-Dec  Opening Balance 5416.70 cr
2023 :

13-Jan  Interest 3.45 5,420.15 cr
13-Jan  Investment Renewal 5420.15 cr
13-Jan  Closing Balance 5,420.15 cr

Total Debits & Credits 0.00 3.45

The closing balance is inclusive of an interest adjustment and any early pay out fee of $30 for early redemption will be deducted from
the closing balance, if applicable

Effective date 13/12/2022; Interest rate .75% p.a.; Maturity date 13/01/2023.
Effective date 13/01/2023; Interest rate .75% p.a.; Maturity date 13/02/2023.

Important Information about your Term Deposit: -

* During the renewal grace period you can change your term, depns-lt or withdraw funds. The renewal grace period will end 7 calendar days from the
renewal/maturity date, day 1 is the renewal/maturity date. You should be aware if you change your term during the renewal grace period, the rate will be the rate
applicable on the renewal maturity date and any deposits and withdrawals made during this period may result in a new interest rate being applied to the remaining
term of your total balance from the date the transaction is made.

e A higher interest rate may be available on one of BOQ's other deposit products with a comparable term.

* You must give us 31 days prior notice if you want to close your Account outside of the renewal grace period, unless you are in a financial hardship situation or your
fixed term Deposit Account is used as security for your loan agreement with us or as security for your lease. An early pay out fee and an interest rate adjustment
will apply to your Account if you close it outside of the renewal grace period and before the maturity date.

® To make any changes to your account during the renewal grace period, please feel free to give us a call on 1300 55 72 72 or pop into your local branch.

Change to Terms and Conditions relating to Statements, effective 1 September 2015:

From 1 September 2015, we will give you a statement at least every six months, unless you request otherwise. You can request that statements be provided to you more
frequently, but there may be a fee for these more frequent statements. If you have a Premier Investment Account, you can also request that statements be provided less
frequently, either every twelve months or at the end of term, if your term is between 6 and 12 months.

Statement Integrity

You should check all entries appearing on this statement for error or possible unauthorised transactions. For more information about your account, including details on
how to dispute any of the transactions found on your statement, or the benefits, fees and charges, they can be found in the relevant Terms and Conditions or Fees and
Charges booklets. You can also obtain the information at any BOQ branch, through our Customer Contact Centre on 1300 55 72 72 or by visiting our website
bog.com.au. If you have a problem or complaint, information about our dispute resolution process is available at any branch or through the Customer Contact Centre.
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Statement - Premier Investment Account Account Number: 21906674

SECURITY ALERT FOR PIN AND PAC HOLDERS - visit www.bog.com.au

Protect your card. Always carry it with you and never give it to anybody, including family or friends. Don't tell anyone your PIN or PAC, & don't let anyone see your PIN
when using ATMs/Eftpos. Don't record your PIN on your card. Don't record your PAC in the same place as your CAN, & always disguise it. If you lose your card, or think
others may know your PIN or PAC, call BOQ immediately on 1800 077 024. If you do not follow these precautions or fail to inform us quickly, you may be liable for losses
in accordance with EFT Code of Conduct. For details visit www.bog.com.au

Privacy and Confidentiality

BOQ is committed to respecting the privacy of your personal information. We may also need to disclose information about you to certain organisations in connection
with the establishment and administration of your accounts. The types of organisations to which we may disclose this information are our related bodies corporate,
requlatory bodies and government agencies, your agents, including broker or financial adviser, credit and debt agencies, agents, contractors and professional advisers
who assist us in providing our services, your referees and guarantors, your or our insurers, and organisations that carry out functions on our behalf including mailing
houses, data processors, researchers and collection agents, some of which may be located outside Australia. The information we provide to other organisations will be
strictly limited to what is required to provide the service or comply with the law. We are happy to answer any further questions you may have about our management of
your personal information. You can contact us at any of our branches.

Do you have a complaint?
If you experience a problem, are not satisfied with our products or services or a decision we have made, you can call us on 1300 55 72 72 or complete the online
complaints form at www.bog.com.au/feedback-and-complaints.

For further information about how we handle complaints, ask our friendly staff for a copy of our Complaint Guide or alternatively download a copy available on our
website.

If you're unhappy with our response, you can contact the Australian Financial Complaint Authority (AFCA) to review it. AFCA provides a free, independent external
dispute resolution process. To contact AFCA call them on 1800 931 678 or go to www.afca.org.au.
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Bank of Queensland Limited
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Mg & CA Sant Family Super Fund BSB: 124953

88968 Bruce Highway From 14-Jan-2023 to 13-Feb-2023
KOUMALA QLD 4738

Premier Investment Account

Account Details Statement Summary

Mg & CA Sant Family Super Fund Opening Balance $5,420.15 cr

Total Credits $345cr
Details as at 13-Feb-2023 Total Debits $0.00 dr
Totals 1 July to 30 June 2022/2023 2021/2022 Credit Interest FYTD $1229cr
Credit Interest Paid 12.29 3.83 Closing Balance $ 5,423.60 cr

Transactions

Posting Transaction Details Debit Credit Balance
Date

2023

14-Jan  Opening Balance 5,420.15 cr
13-Feb  Interest 3.45 5,423.60 cr
13-Feb  Investment Renewal 5,423.60 cr
13-Feb  Closing Balance 5,423.60 cr

Total Debits & Credits 0.00 3.45

The closing balance is inclusive of an interest adjustment and any early pay out fee of $30 for early redemption will be deducted from
the closing balance, if applicable

Effective date 13/01/2023; Interest rate .75% p.a.; Maturity date 13/02/2023.
Effective date 13/02/2023; Interest rate .75% p.a.; Maturity date 13/03/2023.

Important Information about your Term Deposit:

e During the renewal grace period you can change your term, deposit or withdraw funds. The renewal grace period will end 7 calendar days from the
renewal/maturity date, day 1 is the renewal/maturity date. You should be aware if you change your term during the renewal grace-period, the rate will be the rate
applicable on the renewal maturity date and any deposits and withdrawals made during this period may result in a new interest rate being applied to the remaining
term of your total balance from the date the transaction is made.

e A higher interest rate may be available on one of BOQ's other deposit products with a comparable term.

® You must give us 31 days prior notice if you want to close your Account outside of the renewal grace period, unless you are in a financial hardship situation or your
fixed term Deposit Account is used as security for your loan agreement with us or as security for your lease. An early pay out fee and an interest rate adjustment
will apply to your Account if you close it outside of the renewal grace period and before the maturity date.

® To make any changes to your account during the renewal grace period, please feel free to give us a call on 1300 55 72 72 or pop into your local branch.

Change to Terms and Conditions relating to Statements, effective 1 September 2015:

From 1 September 2015, we will give you a statement at least every six months, unless you request otherwise. You can request that statements be provided to you more
frequently, but there may be a fee for these more frequent statements. If you have a Premier Investment Account, you can also request that statements be provided less
frequently, either every twelve months or at the end of term, if your term is between 6 and 12 months.

Statement Integrity

You should check all entries appearing on this statement for error or possible unauthorised transactions. For more information about your account, including details on
how to dispute any of the transactions found on your statement, or the benefits, fees and charges, they can be found in the relevant Terms and Conditions or Fees and
Charges booklets. You can also obtain the information at any BOQ branch, through our Customer Contact Centre on 1300 55 72 72 or by visiting our website
bog.com.au. If you have a problem or complaint, information about our dispute resolution process is available at any branch or through the Customer Contact Centre.
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Statement - Premier Investment Account Account Number: 21906674

SECURITY ALERT FOR PIN AND PAC HOLDERS - visit www.boq.com.au

Protect your card. Always carry it with you and never give it to anybody, including family or friends. Don't tell anyone your PIN or PAC, & don't let anyone see your PIN
when using ATMs/Eftpos. Don't record your PIN on your card. Don't record your PAC in the same place as your CAN, & always disguise it. If you lose your card, or think
others may know your PIN or PAC, call BOQ immediately on 1800 077 024. If you do not follow these precautions or fail to inform us quickly, you may be liable for losses
in accordance with EFT Code of Conduct. For details visit www.bog.com.au

Privacy and Confidentiality

BOQ is committed to respecting the privacy of your personal information. We may also need to disclose information about you to certain organisations in connection
with the establishment and administration of your accounts. The types of organisations to which we may disclose this information are our related bodies corporate,
regulatory bodies and government agencies, your agents, including broker or financial adviser, credit and debt agencies, agents, contractors and professional advisers
who assist us in providing our services, your referees and guarantors, your or our insurers, and organisations that carry out functions on our behalf including mailing
houses, data processors, researchers and collection agents, some of which may be located outside Australia. The information we provide to other organisations will be
strictly limited to what is required to provide the service or comply with the law. We are happy to answer any further questions you may have about our management of
your personal information. You can contact us at any of our branches.

Do you have a complaint?
If you experience a problem, are not satisfied with our products or services or a decision we have made, you can call us on 1300 55 72 72 or complete the online
complaints form at www.bog.com.au/feedback-and-complaints.

For further information about how we handle complaints, ask our friendly staff for a copy of our Complaint Guide or alternatively download a copy available on our
website.

If you're unhappy with our response, you can contact the Australian Financial Complaint Authority (AFCA) to review it. AFCA provides a free, independent external
dispute resolution process. To contact AFCA call them on 1800 931 678 or go to www.afca.org.au.
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Mg & CA Sant Family Super Fund BSB: 124953
88968 Bruce Highway From 14-Mar-2023 to 13-Apr-2023

KOUMALA QLD 4738

Premier Investment Account

Account Details Statement Summary

Mg & CA Sant Family Super Fund Opening Balance $ 5426.72 cr
Total Credits $3.46cr

Details as at 13-Apr-2023 Total Debits $ 0.00 dr

Totals 1 July to 30 June 2022(2023 2021/2022 Credit Interest FYTD $1887cr

Credit Interest Paid 18.87 3.83 Closing Balance $ 5,430.18 cr

Transactions

Posting Transaction Details Debit Credit Balance
Date

2023

14-Mar  Opening Balance 5,426.72 cr
13-Apr  Interest 3.46 5,430.18 cr
13-Apr  Investment Renewal 5,430.18 cr
13-Apr  Closing Balance 5,430.18 cr

Total Debits & Credits 0.00 3.46

The closing balance is inclusive of an interest adjustment and any early pay out fee of $30 for early redemption will be deducted from
the closing balance, if applicable

Effective date 13/03/2023; Interest rate .75% p.a.; Maturity date 13/04/2023.
Effective date 13/04/2023; Interest rate .75% p.a.; Maturity date 13/05/2023.

Important Information about your Term Deposit:

® During the renewal grace period you can change your term, deposit or withdraw funds. The renewal grace period will end 7 calendar days from the
renewal/maturity date, day 1 is the renewal/maturity date. You should be aware if you change your term during the renewal grace period, the rate will be the rate
applicable on the renewal maturity date and any deposits and withdrawals made during this period may result in a new interest rate being applied to the remaining
term of your total balance from the date the transaction is made.

® A higher interest rate may be available on one of BOQ's other deposit products with a comparable term.

* You must give us 31 days prior notice if you want to close your Account outside of the renewal grace period, unless you are in a financial hardship situation or your
fixed term Deposit Account is used as security for your loan agreement with us or as security for your lease. An early pay out fee and an interest rate adjustment
will apply to your Account if you close it outside of the renewal grace period and before the maturity date.

* To make any changes to your account during the renewal grace period, please feel free to give us a call on 1300 55 72 72 or pop into your local branch.

Change to Terms and Conditions relating to Statements, effective 1 September 2015:

From 1 September 2015, we will give you a statement at least every six months, unless you request otherwise. You can request that statements be provided to you more
frequently, but there may be a fee for these more frequent statements. If you have a Premier Investment Account, you can also request that statements be provided less
frequently, either every twelve months or at the end of term, if your term is between 6 and 12 months.

Statement Integrity

You should check all entries appearing on this statement for error or possible unauthorised transactions. For more information about your account, including details on
how to dispute any of the transactions found on your statement, or the benefits, fees and charges, they can be found in the relevant Terms and Conditions or Fees and
Charges booklets. You can also obtain the information at any BOQ branch, through our Customer Contact Centre on 1300 55 72 72 or by visiting our website
bog.com.au. If you have a problem or complaint, information about our dispute resolution process is available at any branch or through the Customer Contact Centre.
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Statement - Premier Investment Account Account Number: 21906674

SECURITY ALERT FOR PIN AND PAC HOLDERS - visit www.bog.com.au

Protect your card. Always carry it with you and never give it to anybody, including family or friends. Don't tell anyone your PIN or PAC, & don't let anyone see your PIN
when using ATMs/Eftpos. Don't record your PIN on your card. Don't record your PAC in the same place as your CAN, & always disguise it. If you lose your card, or think
others may know your PIN or PAC, call BOQ immediately on 1800 077 024. If you do not follow these precautions or fail to inform us quickly, you may be liable for losses
in accordance with EFT Code of Conduct. For details visit www.bog.com.au

Privacy and Confidentiality

BOQ is committed to respecting the privacy of your personal information. We may also need to disclose information about you to certain organisations in connection
with the establishment and administration of your accounts. The types of organisations to which we may disclose this information are our related bodies corporate,
regulatory bodies and government agencies, your agents, including broker or financial adviser, credit and debt agencies, agents, contractors and professional advisers
who assist us in providing our services, your referees and guarantors, your or our insurers, and organisations that carry out functions on our behalf including mailing
houses, data processors, researchers and collection agents, some of which may be located outside Australia. The information we provide to other organisations will be
strictly limited to what is required to provide the service or comply with the law. We are happy to answer any further questions you may have about our management of
your personal information. You can contact us at any of our branches.

Do you have a complaint?
If you experience a problem, are not satisfied with our products or services or a decision we have made, you can call us on 1300 55 72 72 or complete the online
complaints form at www.bog.com.au/feedback-and-complaints.

For further information about how we handle complaints, ask our friendly staff for a copy of our Complaint Guide or alternatively download a copy available on our
website.

If you're unhappy with our response, you can contact the Australian Financial Complaint Authority (AFCA) to review it. AFCA provides a free, independent external
dispute resolution process. To contact AFCA call them on 1800 931 678 or go to www.afca.org.au.
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Bank of Queensland Limited
ABN 32 009 656 740

AFSL No, 244616
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Mg &t CA Sant Family Super Fund BSB: 124953
88968 Bruce Highway From 14-May-2023 to 13-June-2023

KOUMALA QLD 4738

Premier Investment Account

Account Details Statement Summary

Mg & CA Sant Family Super Fund Opening Balance $ 5433.53 cr

Total Credits $346c¢cr
Details as at 13-June-2023 Total Debits $0.00 dr
Totals 1 July to 30 June 2022/2023 2021/2022 Credit Interest FYTD $ 25.68 cr
Credit Interest Paid 25.68 3.83 Closing Balance $ 5,436.99 cr

Transactions

Posting Transaction Details Debit Credit Balance
Date

2023

14-May Opening Balance 5,433.53 cr
13-June Interest 3.46 5,436.99 cr
13-June Investment Renewal 5,436.99 cr
13-June Closing Balance 5,436.99 cr

Total Debits & Credits 0.00 3.46

The closing balance is inclusive of an interest adjustment and any early pay out fee of $30 for early redemption will be deducted from
the closing balance, if applicable

Effective date 13/05/2023; Interest rate .75% p.a.; Maturity date 13/06/2023,
Effective date 13/06/2023; Interest rate .75% p.a.; Maturity date 13/07/2023.

Important Information about your Term Deposit:

¢ During the renewal grace period you can change your term, deposit or withdraw funds. The renewal grace period will end 7 calendar days from the
renewal/maturity date, day 1 is the renewal/maturity date. You should be aware if you change your term during the renewal grace period, the rate will be the rate
applicable on the renewal maturity date and any deposits and withdrawals made during this period may result in a new interest rate being applied to the remaining
term of your total balance from the date the transaction is made.

e A higher interest rate may be available on one of BOQ's other deposit products with a comparable term.

® You must give us 31 days prior notice if you want to close your Account outside of the renewal grace period, unless you are in a financial hardship situation or your
fixed term Deposit Account is used as security for your loan agreement with us or as security for your lease. An early pay out fee and an interest rate adjustment
will apply to your Account if you close it outside of the renewal grace period and before the maturity date.

e To make any changes to your account during the renewal grace period, please feel free to give us a call on 1300 55 72 72 or pop into your local branch.

Change to Terms and Conditions relating to Statements, effective 1 September 2015:

From 1 September 2015, we will give you a statement at least every six months, unless you request otherwise. You can request that statements be provided to you more
frequently, but there may be a fee for these more frequent statements. If you have a Premier Investment Account, you can also request that statements be provided less
frequently, either every twelve months or at the end of term, if your term is between 6 and 12 months,

Statement Integrity

You should check all entries appearing on this statement for error or possible unauthorised transactions. For more information about your account, including details on
how to dispute any of the transactions found on your statement, or the benefits, fees and charges, they can be found in the relevant Terms and Conditions or Fees and
Charges booklets. You can also obtain the information at any BOQ branch, through our Customer Contact Centre on 1300 55 72 72 or by visiting our website
bog.com.au. If you have a problem or complaint, information about our dispute resolution process is available at any branch or through the Customer Contact Centre.
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Statement - Premier Investment Account Account Number: 21906674

SECURITY ALERT FOR PIN AND PAC HOLDERS - visit www.bog.com.au

Protect your card. Always carry it with you and never give it to anybody, including family or friends. Don't tell anyone your PIN or PAC, & don't let anyone see your PIN
when using ATMs/Eftpos. Don't record your PIN on your card. Don't record your PAC in the same place as your CAN, & always disguise it. If you lose your card, or think
others may know your PIN or PAC, call BOQ immediately on 1800 077 024. If you do not follow these precautions or fail to inform us quickly, you may be liable for losses
in accordance with EFT Code of Conduct. For details visit www,.bog.com.au

Privacy and Confidentiality

BOQ is committed to respecting the privacy of your personal information. We may also need to disclose information about you to certain organisations in connection
with the establishment and administration of your accounts. The types of organisations to which we may disclose this information are our related bodies corporate,
requlatory bodies and government agencies, your agents, including broker or financial adviser, credit and debt agencies, agents, contractors and professional advisers
who assist us in providing our services, your referees and guarantors, your or our insurers, and organisations that carry out functions on our behalf including mailing
houses, data processors, researchers and collection agents, some of which may be located outside Australia. The information we provide to other organisations will be
strictly limited to what is required to provide the service or comply with the law. We are happy to answer any further questions you may have about our management of
your personal information. You can contact us at any of our branches.

Do you have a complaint?
If you experience a problem, are not satisfied with our products or services or a decision we have made, you can call us on 1300 55 72 72 or complete the online
complaints form at www.boq.com.au/feedback-and-complaints.

For further information about how we handle complaints, ask our friendly staff for a copy of our Complaint Guide or alternatively download a copy available on our
website.

If you're unhappy with our response, you can contact the Australian Financial Complaint Authority (AFCA) to review it. AFCA provides a free, independent external
dispute resolution process. To contact AFCA call them on 1800 931 678 or go to www.afca.org.au.
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Bank of Queensland Limited
ABN 32 009 656 740

AFSL No, 244616

BOQ Centre

Level 6, 100 Skyring Terrace
Newstead Qld 4006

GPO Box 898, Brisbane 4001
Telephone 1300 55 72 72
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Mg & CA Sant Family Super Fund BSB: 124953

88968 Bruce Highway
KOUMALA QLD 4738

Account Details

From 14-June-2023 to 13-Jul-2023

Premier Investment Account

Statement Summary

Mg & CA Sant Family Super Fund Opening Balance $ 5,436.99 cr
Total Credits $335¢r
Details as at 13-Jul-2023 Total Debits $ 0.00 dr
Totals 1 July to 30 June 2023/2024 2022/2023 Credit Interest FYTD $335¢cr
Credit Interest Paid 3.35 25.68 Closing Balance $ 5,440.34 cr
Posting Transaction Details Debit Credit Balance
Date
2023

14-June Opening Balance
13-Jul  Interest

13-Jul  Investment Renewal
13-Jul  Closing Balance

5,436.99 cr

3.35 5,440.34 cr
5440.34 cr
5,440.34 cr
Total Debits & Credits 0.00 3.35

The closing balance is inclusive of an interest adjustment and any early pay out fee of $30 for early redemption will be deducted from

the closing balance, if applicable

Effective date 13/06/2023; Interest rate .75% p.a.; Maturity date 13/07/2023.
Effective date 13/07/2023; Interest rate .75% p.a.; Maturity date 13/08/2023.

Important Information about your Term Deposit:

e During the renewal grace period you can change your term, deposit or withdraw funds. The renewal grace period will end 7 calendar days from the
renewal/maturity date, day 1 is the renewal/maturity date. You should be aware if you change your term during the renewal grace period, the rate will be the rate
applicable on the renewal maturity date and any deposits and withdrawals made during this period may result in a new interest rate being applied to the remaining
term of your total balance from the date the transaction is made.

® A higher interest rate may be available on one of BOQ's other deposit products with a comparable term.

* You must give us 31 days prior notice if you want to close your Account outside of the renewal grace period, unless you are in a financial hardship situation or your
fixed term Deposit Account is used as security for your loan agreement with us or as security for your lease. An early pay out fee and an interest rate adjustment
will apply to your Account if you close it outside of the renewal grace period and before the maturity date.

* To make any changes to your account during the renewal grace period, please feel free to give us a call on 1300 55 72 72 or pop into your local branch.

Change to Terms and Conditions relating to Statements, effective 1 September 2015:

From 1 September 2015, we will give you a statement at least every six months, unless you request otherwise. You can request that statements be provided to you more
frequently, but there may be a fee for these more frequent statements. If you have a Premier Investment Account, you can also request that statements be provided less '
frequently, either every twelve months or at the end of term, if your term is between 6 and 12 months.

Statement Integrity

You should check all entries appearing on this statement for error or possible unauthorised transactions. For more information about your account, including details on
how to dispute any of the transactions found on your statement, or the benefits, fees and charges, they can be found in the relevant Terms and Conditions or Fees and
Charges booklets. You can also obtain the information at any BOQ branch, through our Customer Contact Centre on 1300 55 72 72 or by visiting our website
bog.com.au. If you have a problem or complaint, information about our dispute resolution process is available at any branch or through the Customer Contact Centre.
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Statement - Premier Investment Account Account Number: 21906674

SECURITY ALERT FOR PIN AND PAC HOLDERS - visit www.bog.com.au

Protect your card. Always carry it with you and never give it to anybody, including family or friends. Don't tell anyone your PIN or PAC, & don't let anyone see your PIN
when using ATMs/Eftpos. Don't record your PIN on your card. Don't record your PAC in the same place as your CAN, € always disguise it. If you lose your card, or think
others may know your PIN or PAC, call BOQ immediately on 1800 077 024. If you do not follow these precautions or fail to inform us quickly, you may be liable for losses
in accordance with EFT Code of Conduct. For details visit www.bog.com.au

Privacy and Confidentiality

BOQ is committed to respecting the privacy of your personal information. We may also need to disclose information about you to certain organisations in connection
with the establishment and administration of your accounts. The types of organisations to which we may disclose this information are our related bodies corporate,
regulatory bodies and government agencies, your agents, including broker or financial adviser, credit and debt agencies, agents, contractors and professional advisers
who assist us in providing our services, your referees and guarantors, your or our insurers, and organisations that carry out functions on our behalf including mailing
houses, data processors, researchers and collection agents, some of which may be located outside Australia. The information we provide to other organisations will be
strictly limited to what is required to provide the service or comply with the law. We are happy to answer any further questions you may have about our management of
your personal information. You can contact us at any of our branches.

Do you have a complaint?
If you experience a problem, are not satisfied with our products or services or a decision we have made, you can call us on 1300 55 72 72 or complete the online
complaints form at www.bog.com.au/feedback-and-complaints.

For further information about how we handle complaints, ask our friendly staff for a copy of our Complaint Guide or alternatively download a copy available on our
website.

If you're unhappy with our response, you can contact the Australian Financial Complaint Authority (AFCA) to review it. AFCA provides a free, independent external
dispute resolution process. To contact AFCA call them on 1800 931 678 or go to www.afca.org.au.
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