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VICTORIA BODY CORPORATE SERVICES

OWNERS CORPORATION FEE NOTICE

A s z For alt levy enquiries:
g "‘"&i"“s d.

+61 3 8531 8175
a. levies@vbcs.com.au

64 Fennell Street
Paort Melbourne Vic 3207
ABN 85 007 034 522

www.vbes.com.au

ABN 69 244 641 260

TAX INVOICE

Owners Corporations Act 2006 Section 31, Owners Comporations Regulations 2007 and Owners Cosporation Rules
DESCRIPTION OF FEE f CHARGE / INTEREST / ARREARS

TWO KOALAS PTY LTD ABT Date of Notice
TECHNOVATE MGMT & CONSULTANTS
WOODARDS 5 March 2020
PO BOX 498 Lot Number 516B
ELSTERNWICK VIC 3185 Unit Number | 518
Linked
Plan of Subdivision No. PS 721881S OC 1
Caulfield Heath Cnr Bond & Station Streets Caulfield North 3164
Account Period Due Dale Amount
Maintenance Fund 01/04/20 to 30/08/20 01/04/20 302.00
$302.00

Totals  (@mount include GST)

GST component on levies of $274.55 is $27.45

Interest at the rate of 10.00% per annum is payable on overdue amount.

The rate of interest has been calculated in accordance with the zurrent rate under the Penal

Payment must be raade within 28 days after the date of this notice.
See over for Important information on fees and charges and account summary.

ty Interest Rates Act 1983(Vic). The rate is subject fo changa.

Please use the detachable deposit slio below.

j‘
( Tel: 1300 552 311 Telephone: Call this mumber to pay by credit card usirg a land ling
Ref: 1468 30921 or mobile phone. Infernational  +613 8648 0158
A wwwstralamax.comau  Internet: Visitthis websits lo make & secure credh card payment
vF Ref 1458 3092 1 over Ihe internel.
¢1) Tel 1300552 311 Direct Debit: Make auto payments directly from your neminated bank
pigr Ref 1458 3092 1 acoount or credil card, Go t www.siratapay.cormuiddr to register.
By ating StralaPay paymant eptions you ars mken to heve read and agreed to the User Terms & Conditions svilble at
\_mmphy.mnorbyphmhg $300 135 610 Addiional charges may apply. J
ey Biler Code: 96503 BPay: Contact your paricipaiing fnancial insttutonte
3PAY, |
[Pyl Ref: 225342831 1000 0001608  make a payment from your chaque or savings account. ‘
W In Person: Pay by cash, cheque or EFTROS at any Pasi Office in Auslrafz. !
S Fgyments made ot Austrakia Poat wi inour 2 $2.75 DEFT proceasing fes.
Make ch : ;
Mall: Send this paymen? with your cheque fo: Dgféeniegsuf?gca%{?ble o i
@ DEFT Payment Systers,GPO Box 2174 CAULFIELD HEATH
MELBOURME VIC 3004 CAULFIELD 3145 .
s v
+225342831 10000001608<

(Z"‘ TRATAPAY

b 34 A Smarter Way...

visa B B 2.
Astount Reference

FIEB516 7248614 00000MAD
Refersnce Name
TWO KOALAS PTY LTD ABT

T

PAFUSAT AraTANT

MNCRE
[

DEFT Referenca Number
225342831 1000 0001 608

MY ANRIA

StrataPay Reference No.
(146830921 )
Due Date
(_ o1Apr20 )
Amount

( $302.00

Mianaged by =€ o vy

Victoria Bady Corp Servicas Tasr
Account

OCP 721881 (DG}

CAULFIELD HEATH

CAULFIELD 3145

*442 225342831 10000001608

0000390200<3+



Date

0542118
10/12/18
04103119
13/0318
0506113
11/06/118
03/0919
1049419
071 2/19
2301219
05/03{20

Account History

Total

Balance

Description Admin Furd Maintenance Fund

Brought forward 000
0110113 To 31103118 495.92 293.21 789.13 78913
Receipt 43592 <293.21 78513 0.00
01/04/19 To 30406119 435.92 293.21 789.13 780,13
Recsipt -498.92 203.2 78813 0.00
01707119 To 301918 49592 204.91 780.83 780.83
Receipt -485.92 -284.81 -780.83 0.00
0171019 To 3114219 495.92 284.91 780.83 780.83
Recsi -485,92 -264.91 -780.43 0.00
01/01/20 To 31163720 §20.71 302.06 82274 82271
Receipt -620.71 -302.00 822,711 060
01/04/20 To 30106120 302.00 302.00 302.00

Important information on fees and charges
Payment must be made within 28 days after the date of this notice or by the Due Date whichever is the fater.

Enquiries

1fyou have enquiries on the fees listed in this Notice you can contact the Owners Corporation on the felephone

number or at the address listed on the first page of this form.
Disputes
The Owners Corporations Act 2006 {the Act), Owners Corporations Regulations (the Regulations} and the
Owners Corporation Rules (the Rules) provide a number of options in dealing with disputes regarding Owners
Corparafions, Managers, Lot Owners and Occupiers, These are:
- The Qumers Corporation Internal Dispute Resolution Process
- Concitiation through Consumer Affairs Victoria
- Applications to the Victorian Civil and Administrative Tribunal {VCAT).
Intamal Dispute Resolution process
if you believe the Manager, a Lot Owner or Occupier has breached their obligations under ihe Rules, Act, or
Regulations, you can fry fo resolve the problem through the Qwners Corporation intemal Dispute Resclution
process, The internal dispuite resolution process is set out in the Rules. Undess the Rules stafe differently, the
following summary applies:
You can Jodge a complaint by complefing an *Owners Corporation Complaint ™form {available from the
Owners Cormporation). ‘
A meeting will be held fo discuss the matter with all persons involved in the dispute and representatives
of the Owners Corporation. The meefing must be held within 14 days of all persons being nofified of the dispute.
Persons invalved in the dispute will be notified of decisions by the Owners Corporation,
i you are not satisfied with the cutcome you can contact Consumer Affairs Victenia of VCAT {see below).
Conciliation through Consumer Affairs Victoria
You can contact Consumers Affairs Victoria regarding disputes. There may be times when Consumer Affairs
Victoria will advise you to use the internal dispute resolution process if you have not already dene so. For more
information on complaints or general enquiries call 1300 55 81 81 or visit the Cansumer Affairs Victoria website
{consumer.vic.gov.aw/contact).
Applications to the Victorian Clvil and Administrative Tribunal (VCAT)
For all disputes that affect the Owners Corporafion you can apply directly to the Viclorian Civil and Administrative
Tribunal {VCAT) to hear your case and make an order. For more information on VCAT applications call 1300 01 8228
(1300 01 VCAT) or visit the Victorian Civil and Administrative Tribunal website {vcat vic.gov.au}. Calling this number costs
the same as a local call. Additional charges may apply if you call from overseas, on a mobile or payphone.
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For all levy enquiries:
d. +61 38531 8175
e. levies@vbes.com.au

VBCS | fiiding S

VICTORIA HODY CORPORATE SERVICES

OWNERS CORPORATION FEE NOTICE

64 Fennell Street

Port Melbourne Vic 3207
ABN 85 007 034 522
www.vbes.com.au

TAX INVOICE
ABN 73 385 787 757

Owners Corporations Act 2006 Section 31, Cwners Corporations Regulations 2007 and Owners Corporation Rules
DESCRIPTION OF FEE / CHARGE / INTEREST / ARREARS

TWO KOALAS PTY LTD ABT Date of Notice

TECHNOVATE MGMT & CONSULTANTS

14 DELTA AVENUE il

ASHWOOD VIC 3147 Lot Number 516B

Unit Number | 516

Linked
Plan of Subdivision No. PS 7218818 OC 3
15 Bond Street Caulfield North 3161
Account Period Due Date Amount
Admin Fund 01/07/20 to 30/09/20 01107120 397.08
Maintenance Fund 01107120 to 30/09/20 01/07/20 60.51

$457.59

Totals (amount include GST)

GST component on levies of $415.99 is $41.60

Interest at the rate of 10.00% per annum is payable on overdue amount.
The rate of interest has been calculated in accordance with the current rate under the Penaity Interest Rates Act 1983(Vic). The rate is subject to change.

Payment must be made within 28 days after the date of this notice,
See over for Important information on fees and charges and account summary,

Please use the detachable denosit sfio below.

™ ¥,
( Tel: 1300 552 311 Telephore: Callthis number lo pay by credil card using a fand line a TRATARAY StrataPay Refersnce o,
Ref: 1468 3093 8 or mobile phione. international  +613 B548 0158 . ‘a.' Smarter Way... ( 1468 3093 8 j
2‘ www.siralamax.com.au  Entsmak: Visit this website to make a secure cradit card payment VisA 4 ‘ m(i:)m
W Ref 1468 3093 8 over the nfemet. ¢SS i Dug Date
Tel: 1300 552 311 Direct Debit: Make auto payments directy from your nominated bnk Account Refsrence [ 01 Jul 20 )
B"E Ref 1468 30938 account or eredit card. Go t www.stratapay.comidd fo register, 5168/516  88508/1000000103
Ref Name Amount
By using Seral tions takens to have read end the Usee Terms & Conditions avaiabl
kmy mmu w:.’ﬁﬁ"mm 1300 138 s:o.“mmm al d;meswn:rﬂwfm = - TWOKOALAS PTY LT ART { $457 59 j
.o Bifler Cotte: 98503 BPay: Contac! your participating financial inséitulion to ) Managed by
5 Ref: 204266935 1000 0001 032 make a payment from your cheque of savings acoount. H OO Vicloria Body Corp Services
;e Account
| InPerson: Pay by cash, cheque or EFTPOS at any Post Office In Auslralia, | DEFT Reference Number OGP BB508 (721881 OC3)
: Paymants mada at Ausirala Postwll inu & $275 DEFT procassing fee. " 264786535 1000 0001 032 Gc:gt;lgll_g I-;f.:STH
Mall: Send th i Make cheques payabla o, i
: this payment with your shequs fo: OCP 88508 (721481 003) | .
@ DEFT Paymant Systems,GP0 Box 274 CAULFIELD HEATH |
WELBOURNE ViC 2001 CAULFIELD 3145 f o
N 4 i
#4472 294286935 10000001032
+294286935 10000001032< 000045759<3+




Date

64/03/119
13103119
05/66/19
11406119
0209119
10/8AH8
0712119
2311219
05/03/20
11/03/20
03/06/20

Account History

Description Admin Fund Maintenance Fund Other Tatal Balance
Brought forward 040
01/04/19 To 3006119 397.08 60.46 457.54 457.54
Recelpt -397.08 -60.48 -457.54 0,00
01/07H3 To 30/09/19 397.08 58.75 455.83 455,83
Receipt -397.08 -58.75 -465.83 000
10119 To 3111219 357.08 61.10 458.18 458.18
Receipt -397.08 £1.10 -458.18 0.00
C1A112¢ To 31A3/20 397.08 61.10 458.18 458.18
Retsipt -397.08 41.10 458.18 0.00
U1/04120 Ta 30/06720 397.08 61.10 458,18 458.18
Recsipt -397.08 51,10 458.18 0.00
01/07/20 To 30/0%/20 397.08 60,51 457.59 457.59

Important information on fees and charges
Payment must be made within 28 days after the date of this natice or by the Due Date whichever is the later,
Enquiries
1 you have enguiries on the fees listed in this Notice you can contact the Owners Corporation on the telephone
number or at the address listed on the first page of this form.
Disputes
The Owners Corporations Act 2006 (the Act), Owners Corporations Regulations (the Regulations) and the
Owners Corporation Rules (the Rules) provide a number of options in dealing with disputes regarding Owniers
Corporations, Managers, Lot Owners and Occupiers. These are:
- The Qwners Corporation Internal Dispute Resolution Process
- Conciliation through Consumer Affairs Victoria
- Applications to the Vicforian Civil and Administrative Tribunal (VCAT).
Internal Dispute Resolution process
If you believe the Manager, a Lot Owner or Occupier has breached their obligations under the Rules, Act, or
Regulations, you can try to resolve the problem through the Owners Corporation Internal Dispute Resclution
process. The intemal dispute resolution process is set out in the Rules. Unless the Rules state differently, the
following summary applies:
You can lodge a complaint by completing an 'Owners Corporation Complaint ™form (available from the
Ovmers Corporation).
- A mesting will be held to discuss the matier with all persons involved in the dispute and representatives
of the Owners Corperation. The meeting must be held within 14 days of all persons being notified of the dispute.
- Parsons invaived in the dispute will be nolified of decisions by the Owners Corporation.
- if you are not safisfied with the outcome you can contact Consumer Affairs Victorta or VCAT (see below}.
Conciliation through Consumer Affairs Victoria
You can contact Consummers Affalrs Victoria regarding disputes. There may be times when Consumer Affairs
Victaria will advise you to use the internal disputa resolution process if you have not already done so. For more
information on complaints or general enquiries call 1300 55 81 81 or visit the Consumer Affairs Victoria website
(consumer.vic.gov.awcontact).
Applications {o the Victorian Civil and Administrative Tribunal (VCAT)
For all disputes that affect the Owners Corporation you can apply directly to the Victorian Civil and Administrative
Tribunat {VCAT) to hear your case and make an order. For more information on VCAT applications calt 1300 01 8228
{1300 01 VCAT) or visit the Victorian Civil and Administrative Tribunal website (veat.vie.gov.au). Calling this number costs
the same as a local call. Additional charges may apply if you call from overseas, on a mobile or payphone.
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VBCS

VICTORIA BODY CORPORATE SERVIGES

OWNERS CORPORATION FEE NOTICE

&M“

For all levy enquiries:
d. +61 385318175
e. levies@vbecs.com.au

&4 Fennell Street

Port Melbourne Vic 3207
ABM 85 007 034 522
www.vbcs.com.au

TAX INVOICE
ABN 69 244 641 260

Owners Corporations Act 2008 Section 31, Owners Corporations Regulations 2007 and Owners Corporation Rules
DESCRIPTION OF FEE / CHARGE / INTEREST / ARREARS

TWO KOALAS PTY LTD ABT Date of Notice

TECHNOVATE MGMT & CONSULTANTS

WOODARDS 10 March 2020

PO BOX 498 Lot Number | 5168

ELSTERNWICK VIC 3185 Unit Number | 516

Linked
Plan of Subdivision No. PS 7218818 OC 1
Caulfield Heath Cnr Bond & Station Streets Caulfield North 3161
Account Period Due Date . Amount
Admin Fund 01/04/20 to 30/06/20 01/04/20 520.71
Maintenance Fund 01/04/20 to 30/06/20 01/04/20 302.00

$822.71

Totals

{amount include GST)

GST component on levies of $747.92 is $74.79

Interest at the rate of 10.00% per annum is payable on overdue amount.

The rate of interest has beer calculated In accordance with the current rate under the Penalty Interest Rates Act 1983{Vic). The rate is subject to change.

Payment must be made within 28 days after the date of this nctice.

See over for Impertant information on fees and charges and acgount summary.,

Please use the dstachable deposit slip below.

8 Tek 1300 552 311
Ref: 1468 3092 4

Telephone: Call this mmber to pay by credt card using a land ting

or mobile phane, Infemationsl  +513 8648 0158

~\

A wwewstratames com.au
W Ref 1468 3092 1

Internef: VAsit this wobsite io make a secwre credit card payment

over fhe intamet.

&) Teh 1300552 1%
] Ref: 1468 30921

Dirsct Debit: Meke auin payments direally from your nominatsd bank
account or credit card, Go to wwy stratapay.comiddr to regisier.

By using StrataPay paymant aptions you are taken to have resd and sgreed o tha Uter Terms & Conditiony avatlable at
i wewistratapaycan or by phoning 1300 135 610. Additonal charges may apply,

BPAY:

Bilier Code: 96503

BPay: Contact your participating financial instilution to
Ref: 225342831 1000 0001 608  make a payment from your chegue or savings account,

In Parson: Pay by cash, cheque of EFTPCS at any Post Office in Australla,
Paymenta meda at Austrafia Postwilf incur 4 $2.75 DEFT processing fe.

::; IRS A?:A;IPVAY StrataPay Reference No.
o marier Vvay,..
, @; (1488 30921
visa [55 . 5 O,
B Dug Daie
Account Reference ( o1 Apf 20
5168/516 72188111000000160
Ref Name Amount
TWO KOALAS PTY LTD ABT
y ( $822.71
DEFT  veageny
rarenNr FrETILS wmﬁasodycomsems
e Aocount
DEFT Reference Numbar g‘s&ﬁ?{_g‘ﬂg}b
225342831 1000 0001 608 CARED

b=¢

+225342831

MELBOURNE VIC 3601

Mail: Send this payment with your cheque t:
PEFT Payment Systeme,GPO Box 2174

fdake cheques payable to:
OCP 721881 (OCT)

CAULEIELD

EATH

CAULFIELD 3145

10000001608<

U

)

)

)

Biil

*442 225342831 10000001608

000082271<3+




Date

1012118
04/03/19
1303118
05406119
1110619
034919
10409118
0711219
2341218
05/03/20
0540320

Account History

Tatal

Batance

Description Admin Fund #aintenance Fund Qther

Brought forward 789,13
Receipt -495.92 20321 -769.13 £.00
(11/04419 To 30/06/19 49592 293.21 78913 789.13
Receipt -495.92 -283.21 76813 .00
01/07/119 To 30/0919 485,92 284.91 760,83 780.83
Receipt -485.92 -284.91 -760.83 6.00
0110119 To 12419 495.92 284.91 780.83 78083
Recaipt -495.92 28491 -760.83 040
01/01/20 To 31103720 52071 302.00 32271 §22.71
Recaipt 52071 -302.90 82271 6.00
017/04/20 To 3000820 302.00 302.00 302.00
04/04/20 To 30/06120 520.71 520.71 8221

Important information on fees and charges
Payment must be made within 28 days after the date of this notice or by the Due Date whichever is the [ater.
Enquiries
If you have enquiries on the fees listed in this Notice you can contact the Owners Corporalion on the telephone
number or at the address fisted on the first page of this form.
Disputes
The Owners Corporations Act 2006 {the Act), Qwners Corporations Reguiations (the Regulations} and the
Owners Corporation Rules (the Rules) provide a number of options in dealing with disputes regarding Owners
Corporations, Managers, Lot Owners and Cccupiers. These are!
- The Owners Corporation iniemnal Dispute Reselution Process
- Conciliation through Consumer Affairs Victoria
- Applications to the Victorian Civil and Administrative Tribunal {VCATL.
Interna! Dispute Resolution process
If you believe the Manager, a Lot Owner or Occupier has breached their obligations under the Rules, Act, or
Regulations, you can try to resoive the problem through the Owners Corporation Internal Dispute Resolution
procass. The infernal dispute reselution process is set out in the Rules. Unless the Rules state differantly, the
following summary appiies:
You ean lodge a complaint by completing an *Owners Corporation Complaint ™form (available from the
Owners Corpaoration).
- A meeting will be heid to discuss the matter with all persons involvad in the dispute and representatives
of the Owners Corporation. The meeting must be held within 14 days of ail persons being notified of the dispute.
- Parsans involved in the dispute will be notified of decisions by the Owners Corporation.
If you are not satisfied with the outcome you can contact Consumer Affairs Vicloria or VCAT {see below).
Congiliation through Consumer Affairs Victoria
You can contact Cansumers Affairs Victoria regarding disputes. There may be times when Consumer Affairs
Victoria will advise you to use the intsmnal dispute resolution process if you have not already done so. For more
information an complaints or general enquiries call 1300 55 81 81 or visit the Consumer Affairs Victoria website
{consumer.vic.gov.au/contact).
Applications to the Victorian Civil and Administrative Tribunat {VCAT)
For all disputes that affect the Owners Corporation you can apply directly to the Victorian Givil and Administrative
Tribunal (VCAT) to hear your case and make an order. For more information on VCAT applications call 1300 01 8228
{1300 01 VCAT) or visit the Victorian Civil and Administrative Tribunal website {vcat.vic.gov.au). Calling this number costs
the same as a local call. Additional charges may apply if you call from overseas, on a mobile or payphone.
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VICTORIA
BODY CORPORATE

vBCS

SERVICES PTY LTD
your strata care company

OWNERS CORPORATION FEE NOTICE

&4 Fennell Street
Port Melbourme Vic 3207

Locked Bag 1291
Port Melbourne Vic 3207

ABN 85 007 D34 522
t. (03) 8531 8100
f. (03) 8531 8190

e, vbes@vbes,.com.au
www.vbcs.com.au

TAX INVOICE
ABN 73 385 787 757

Owners Corporations Act 2006 Section 31, Owners Corporations Regulations 2007 and Owners Corporation Rules
DESCRIPTION OF FEE / CHARGE f INTEREST / ARREARS

TWO KOALAS PTY LTD ABT Date of Notice

TECHNOVATE MGMT & CONSULTANTS

14 DELTA AVENUE 5 March 2020

ASHWOOD VIC 3147 Lot Number 5168

7 Unit Number | 516

Linked
Plan of Subdivision No. PS 721881S OC 3
15 Bond Street Caulfield North 3181
Account Period Due Date Amount
Admin Fund 01/04/20 to 30/08/20 01/04/20 397.08
Maintenance Fund 01/04/20 to 30/08/20 01/04/20 61.10
Tolals  (amount include GST) $458.18

GST component on levies of $416.53 is $41.85

Interest at the rate of 10.00% per annum is payable on overdue amount.
The rate of interest has been calculated in accordance with the current rate under the Penalty Interest Rates Act 1983(Vic). The rate is subject to change.

Payment must be made within 28 days after the date of this notice.
See over for Important information on fees and charges and accaunt summary.

Please use the detachable deposit sliv below.

e
Telephona: Call .3 number to pay by cradit card using & land fine

or mobia phone. infernational  +613 8548 0168

\
L

www.stralamax.com.au  Internet: Visit this websile fo make 2 secure credit card payment

Tet: 1300 562 311
Ref. 1488 3083 8
é Ref. 1466 3033 8 aver the infermiat.

Direct Debit: Make auto payments directly from your nentinaled bank

Talk: 1300 552 311
giRfcr Refl 1468 3093 8 account or credit vard, Go ko www.stratapay.com/ddr lo regisler.

Account Reference
5160/516 8850871 000000193

CAULFIELD 3145

NTRATAPAY

In-' A Smarter Way...

StzataPay Reference No.

(146830938 )

Due Dale

( o1Apr20 )

)

By usiag StrataPuy payment options you are teken to hava read and sgreed te the Usar Tarms & Conditions wrilable at X Refarence Hame . Amatint
Wwwvestratapay.com or by phoning 1360 135 610, Additiona cherges may apply, . TWO KOALAS PTY LTD ABT
X v [ $458.18
3P AY Biller Cage: 85503 BPay: Conant your paricipaling fisencial inskution (o | | DEFT Managed by
MRl Ref 264286935 1000 0001032  make 2 payment from your cheque or savings account. SEEECEF s el Vicloria Body Corp Senvlses
i Accourt

DFESER  inPerson: Pay by cash, cheque or EFTRCE at any Post Offies in Australiz. QCP 88508 (721881 0C3)
; biipay Paymentz made af Astrain Pact wil neir A DEFT procassing e, Z%E%gggﬂ%“o%eu%‘é‘?ggz CAULFIELD HEATH

Mail: Sond this pavmentwith vour cheque o Make cheques payable fo: CALPRLD 5143

DE:::;P paymant wik Your Chequs lo: OGP 88508 (721881 OC3)

MELBOURNE VIC 3001

+294286935 10000001032<

*442 294286935 10000001032
000045818<3+




Date

95112118
1612118
0403119
1303119
05/06/18
11/08/1%
0216913
10/09/13
07/12118
231219
050320

Account History

Admin Fund Maintenanca Fund

Balance

Description

Brought forward 0.00
01/0119 To 310319 357.08 80,45 457.54 457.54
Receipt -397.08 -50.48 457.54 0.00
(170419 To 300619 3e1.08 60.46 457.54 457.54
Receipt -397.08 80,45 -457.54 0.00
01/07/19 To 30/08/18 387,08 58.75 455.83 455.83
Recsipt -387.08 58.78 -455.83 0.00
0110119 To 311219 397.08 81,10 458.18 458.18
Receipt -~397.08 5110 -458.18 0.00
0101720 To 310320 357.08 §1.10 45818 45818
Recsipt -397.08 110 -458.18 0.00
{H/04/20 To 30/06/20 397.08 61.10 458,18 458.18

Important information on fees and charges

Payment must be made within 28 days after the date of this nofice or by the Due Date whichever is the later.
Enquiries

If you have enquities on the fees listed in this Notica you can contact the Owners Corporation on the telephone
niumber or at the addrass fisted on the first page of this form.

Disputes

The Owners Corporations Act 2006 (the Act), Owners Corporations Regulations (the Regulations) and the
Owners Cotparation Rules (the Rules) provide a number of options in dealing with disputes regarding Owners
Corporations, Managers, Lot Owners and Occupiers. These are:

- The Owners Corporation Intemnal Dispute Resolution Process

- Congiliation through Consumer Affairs Victoria

- Applications to the Victorian Civil and Administrative Tribunal (VCAT).

internal Dispute Resolution process

1t you believe the Manager, a Lot Owner or Occupier has breashed their abligations under the Rules, Act, or
Regulations, you can try to resolve the problem through the Owners Corporation Internal Dispute Resolution
process. The internal dispute resolution process is set out in the Rutes, Unless the Rules state differently, the

follnmng summary applies:
You can lodge a complaint by completing an 'Owners Corporation Complaint ™orm {available from the

Owners Corporation).

A meeting will be held {o discuss the matter with all parsens invelved in the dispute and representatives

of the Owmers Corporafion. The meeting must be held within 14 days of all persons being notified of the dispute.
Persons involved in the dispute will be notified of decisions by the Owners Corporation.

If you are not satisfied with the outcome you can contact Consumer Affairs Victoria or VCAT (see below).

Concifiation through Consumer Affairs Victorla

You can contact Consumers Affairs Victoria regarding disputes. There may be times when Consumer Affairs

Victoria will advise you to use the intemal dispute resolution process if you have not already done sa. For more
information on complaints or genaral enquiries call 1300 55 81 81 or visit the Consumer Affairs Victoria website
{cansumer.vic.gov.aufcontac).

Applications to the Victorian Civil and Administrative Tribunal {VCAT)

For all disputes that affect the Owners Corporation you can apply directly to the Victorian Civil and Administrative
Teibunal {VCAT) fo hear your case and make an arder. For more information on VCAT applications call 1300 01 8228
{1300 01 VCAT) or visit the Victorian Civil and Administrative Tribunal website {veat.vie.gov.au}. Calling this number costs
the same as a local call. Additional charges may apply if you call from overseas, on a mobile or payphone.
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VICTORIA BODY CORPORATE SERVICES

OWNERS CORPORATION FEE NOTICE

o 4 S tf For ali levy enquiries:
d. +61 3 83318175
Communnities e. levies@vbes.com.au

64 Fennell Street

Port. Melbowrne Vic 3207
ABN 85 Q07 034 522
www.vbes.com.au

TAX INVOICE
ABN 73 385 787 757

Owners Corporations Act 2006 Section 31, Owners Corporations Regulations 2007 and Owners Corporation Rules
DESCRIPTION OF FEE / CHARGE / INTEREST / ARREARS

TWO KOALAS PTY LTD ABT Date of Notice

TECHNOVATE MGMT & CONSULTANTS

14 DELTA AVENUE 7 December 2019

ASHWOOD VIC 3147 Lot Number 5168

Unit Number | 516

Linked
Plan of Subdivision No. PS 7218818 OC 3
15 Bond Street Caulfield North 3181
Account Period Due Date Amount
Admin Fund 01/01/20 to 31/03/20 01/01/20 397.08
Maintenance Fund 01/01/20 to 31/03/20 01/01/20 61.10

$458.18

Totals (amount include GST)

GST component on levies of $416.53 is $41.65

Interest at the rate of 10.00% per annum is payable on overdue amount.
The rate of interest has been calculated in accordance with the curent rate under the Panalty Interest Rates Act 1983(Vic). The rate is subject io change.

Payment rmust be made within 28 days after the date of this notice.
See over for Important information on fees and charges and account summary.

Please use the detachable deposit slio below.

QT 1300552311 Telaphone: Gallthis numberto pay by erecit cand using a land line Y R TRATARAY StrataPay Refarence No.
Ref: 1468 3093 8 or mobile phone. intemational  +613 B646 6158 b4 A Smarter Way... ( 1468 3093 8 j
A wwwstalamarcomau  batarnet: Visitthls wabsits b make a securs credh card paymané VISA | of ﬁ é:.;‘)&,,
& Ref 1463 3093 8 avar the intemet. ' - Due Date
Tel: 1300 562 311 Direct Deblt: hlake aulo payments direclly fram your nominaled bark Account Reforsrice [ 01 Jan 20 )
PEET Ref: 1468 3093 8 aocount of credit card. Go to www.slratapay.comiddr to register. 5165;516 88508/1000000103
fi Name Amount
By uting SbrataPey payment options ara taken to hava read and to the User Terms & Conditions avaiiahf
\wv:rugnnpwmp:‘r by phening n’:: 135 610. Additional m@mm. “ e o ) TWO KOALAS PTY LTI ABT ( $ 458.18 ]
3l Biller Code: 96503 BPay: Contact yaur particlpating fiancial instition to Managed by
6 Rof 204286935 1009 0001032  make a payment from your cheque or savings account. Havueay dearpus Vicloria Bedy Corp Servicas
i Account
In Person: cash, cheque or EFTPOS at any Post Office in Australia. . OCP BB508 (721881 OC3)
E gy ; E}Ymt;ykmadn st el ost il w?gz.‘FSDEFTpmmwng 186, gggs%:%%?o%ﬁggrz CAULFIELD HEATH
i X Maks cheques payable to: CAULFIELD 3145
Mail: Send this payment with your cheque to: OCP 88508 (721881 OC3)
DEFT Payment Systems,GPO Box 2174 CAULFIELD HEATH
MELBOURNE VIC 3009 CAULFIELD 3145

+294286935 10000001032<

*442 2942869335 10000001032

000045818<3+




Dale

03/09/18
10/08/18
0511218
1012118
04/03/19
13/6318
0510619
11/06/19
02/0519
10/0919
071219

Account History

Description Admin Fund Maintenance Fund Cther Totai Baiance
Brought forward 0.00
0110418 To 31711218 397.08 57.04 454,12 454,12
Receipt -397.08 -57.04 -454.12 0.00
01401748 To 31403119 397.08 60.46 457.54 457.54
Receipt -397.08 £0.46 -457.54 0.00
01/04/19 To 3000619 397.08 60.46 457.54 457 54
Receipt -387.08 -§0.46 -457.54 0.00
01707118 To 3010919 397.08 58.75 455.83 455.83
Receipt -197.08 -58.75 -455.83 0.0
0111019 To 311219 397.08 61.10 458.18 458,18
Receipt -397.08 $1.10 -458.18 0.00
01/01/20 To 31/03/20 397.08 61.10 458.18 458.18

Important information on fees and charges

Payment must be made within 28 days after the date of this notice or by the Due Date whichever is the later.

Enquiries

If you have enquiries on the fees listed in this Notice you can contact the Owners Corporation on the tefephone

number ar at the address listed on the first page of this form.

Disputes

The Owners Corporations Act 2006 (the Act), Owners Corporations Regulations {the Regulations) and the

QOwners Corporation Rules {the Rules) provide a number of options in dealing with disputes regarding Owners

Carporations, Managers, Lot Owners and Occupiers. These ars:

- The Owners Corporation Internal Dispute Resolution Process

- Conciliation through Consumer Affairs Victoria

- Applications to the Victorian Civil and Administrative Tribunal (VCAT).

Internal Dispute Resolution process

If you believe the Manager, a Lot Owner or Occupier has breached their obligations under the Rules, Act, or

Regulations, you can try to resolve the problem through the Owners Corporation Intemal Dispute Resolution

process, The internal dispute resolution process is set out in the Rules. Unless the Rules state differently, the

following summary applies:

- You can lodge a comptaint by compileting an 'Owners Corporation Complaint™form (available from the
Owners Corporation).
A meeting will be held to discuss the matter with all persens involved in the dispute and representafives
of the Owners Corporation. The meeting must be held within 14 days of all persons being notified of the dispute.
Persons involved in the dispute will be notified of decisions by the Owners Corporation.

- If you are not satisfied with the outcome you can contact Consumer Affairs Victoria or VCAT (see below).

Congcillation through Consumer Affairs Victoria

You ¢an contact Consumers Affairs Victotia regarding disputes. There may be times when Consumer Affairs

Victoria will advise you to use the internal dispute resolution process if you have not already done so. For more
information on complaints or general enquiries call 1300 55 81 81 or visit the Consurner Affairs Victoria website
(consumet.vic.gov.au/contact).

Applications to the Victorian Civil and Administrative Tribunal {VCAT)

For all disputes that affect the Owners Corporation you can apply directly to the Victorian Civil and Administrative
Tribunat (VCAT) to hear your case and make an order, For more information on VCAT applications calf 130001 8228
{1300 01 VCAT) or visit the Victorian Civil and Administrative Tribunal website (veat.vic.gov.au). Calling this number costs
the same as a local call. Additional charges may apply if you call from overseas, on a mobile or payphone.
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VICTORIA BODY CORPORATE SERVICES

OWNERS CORPORATION FEE NOTICE

Far &l fevy enquirles:
d. +51 3 8531 8175
e. levies@vbes.com.au

64 Fermell Street

Port Melbourne Vig 3207
ABN 85 007 034 522
www.vbrs.com.au

TAX INVOICE
ABN 69 244 641 260

Owners Corporations Act 2006 Section 31, Owners Corporations Regulations 2067 and Owners Corporation Rules
DESCRIPTION OF FEE { CHARGE / INTEREST / ARREARS

TWO KOALAS PTY LTD ABT Date of Notice
TECHNOVATE MGMT & CONSULTANTS
WOODARDS 7 December 2019
PO BOX 498 Lot Number 516B
ELSTERNWICK VIC 3185 Unit Number | 516
Linked
Plan of Subdivision No. PS 721881S OC 1
Caulfleld Heath Cnr Bond & Station Streets Caulfield North 3161
Account Period Due Date Amount
Admin Fund 01/01/20 to 31/03/20 01/01/20 520.71
Maintenance Fund 01/01/20 to 31/03/20 01/01/20 302.00
$822.71

Totals

(amount include GST)

GST component on levies of $747.92 is $74.79

interest at the rate of 10.00% per annum is payable on overdue amount.

The rate of Interast has been calculated in accordanee with the current rate under the Penalty Interest Rates Act 1983(Vic). The rate is subject to change.
Payment must be made within 28 days after the date of this notice.
See over for Important information on fees and charges and account summary.

Please use the detachabile denosit slip below.

( Tal: 1300 552 311 Telephone: Cafl fis number o pay by credit card using  land lins N
Ref: 1468 30021 of mobite phone. Intemational ~ +613 8648 0158
A wwwstraterax.com.au  ntemot: Visitinis webefle fo make a secure credit cad payraent
w7 Ref 1468 3092 1 over the internet.
Tel 1300 552 311 Dirsct Debit:  Maka aute payments direclly from your nominated bank
piREer  Ref: 1468 30921 account ar cradit card. Go Jo www.Stratepay. com/ildr o register,
By usiag StrataPay payment options you s¢ taken 1o hie read and agread to the User Terms & Cenditions avaifable at
\‘waum:upa)m:m or by phoning 1300 135 610, Additloral charges may apply. ¥,

Biller Code: 96503 BPay: Contact your participating financial institution to
Ref: 225342831 1000 0001608  make a payment from you cheque or Savings eccount.

| In Parson: Pay by cach, cheque or EFTPOS st any Post Office in Australia,

Payments rade at Ausfraka Post will incur 8 32.75 DEFT processing fee,

Mall: Send this payment with your cheque to; %&_’%Bgmgg%ble tox
@ DEFT Payment Systems,GF0 Box 2174 CAULFIELD HEATH

MELBOURNE Wit 3401 CAULFIELD 3145
+225342831 10000001608<

)

)

TgATAWY SirataPay Reference No.
LE4A Smarter Way...
cmm oun gp 1468 3092 1
VISA | &= prncis
: ‘ etz Due Date
Account Reference [ 01 Jan 20
51BB/516 7281000000160
Reference Name Amaunt
TWO KDALAS PTY LTD ABT
( s82271
DEFT  vaagean
Firugar avarevs Victorla Body Corp Services
g Accoust
OCP 721881 {0C1)
DEFT Refersnte Number CAULFIELD HEATH
225342831 1000 0001 608 CAULFIELD 3145

LU T

*447 225342831 10000001608

000082271<3+




Date

03/09/18
10/09/18
05/12/18
16112118
04103119
13/03/19
05/06/19
11106189
03/0819
10/09/19
orrang

Account History

Description Admin Fund Maintenance Fund Other Total Balance
Brought forward 0,00
01/10/18 To 311218 49599 276.61 772.53 771253
Recaipt -495.52 -276.61 -772.53 £.00
0101119 To 31003119 495.92 293.21 789,13 789.13
Receipt -495.92 -293.21 -788.13 0.00
01/04/18 To 30/06H9 495.92 293.21 789.13 769.13
Receipt -495.92 -293.21 -789.13 0.00
01/0719 To 30/09H9 49532 284.91 780.83 780.83
Receipt -495.92 28491 -780.83 0.00
0110719 To 3111218 495.92 264.91 780.83 780.83
Raceipt 495,92 -284.91 -780.83 0.00
01/01/20 To 31/03/20 520.71 302.00 82271 8227

Important information on fees and charges
Payment must be made within 28 days after the date of this nofice or by the Due Date whichever is the laler.
Enguiries
If you have enquiries on the fees listed in this Notice you can contact the Owners Corporation on the telephone
number or at the address listed on the first page of this form.
Disputes
The Owners Corporations Act 2006 (the Act), Owners Corporations Regulations (the Regulations) and the
Owners Corporation Rules {the Rules} provide a number of options in dealing with disputes regarding Owners
Corporations, Managers, Lot Owners and Occupiers, These are.
- The Owners Corporation Intemal Dispute Resolution Process
- Conciliation through Consumer Affairs Victoria
- Applications to the Victorian Civil and Administrative Tribunal (VCAT).
Internal Dispute Resolution process
If you believe the Manager, a Lot Owner or Occupier has breached their obligations under the Rules, Act, or
Regulations, you can fry to resolve the problem through the Owners Corporation Infernal Dispute Resolution
process. The internal dispute resolution process is sef out in the Rules. Unless the Rules state differently, the
following summary applies:
You can lodge a complaint by completing an 'Owners Corparation Complaint ™ferm (available from the
Owners Corporation).
A meeting wilt be held to discuss the matter with all persons involved in the dispute and representatives
of the Owners Corporation. The meeting must be held within 14 days of all persons being notified of the dispute.
Persons involved in the dispute will be notified of decisions by the Owners Corporation,
If you are not satisfied with the outcome you can contact Consumer Affairs Victoria or VCAT (see below).
Conciliation through Consumer Affairs Victoria
You can contact Consumers Affairs Victoria regarding disputes. There may be fimes when Consumer Affairs
Victoria will advise you to use the internal dispute resolution procass if you have not already done so. For more
information on complaints or general enquiries call 1300 55 81 81 or visit the Consumer Affairs Victoria website
{consumer.vic.gov.au/contact).
Applications to the Victorian Civil and Administrative Tribunal (VCAT)
For all disputes that affect the Owners Gorporation you can apply directly to the Victorian Civil and Administrative
Tribunal (VCAT) to hear your case and make an order. For more information on VCAT applications call 1300 01 8228
{1300 01 VCAT) or visit the Victorian Civil and Administrative Tribunal website (vcat.vic.gov.au). Calling this number costs
the same as a local call. Additional charges may apply if you call from overseas, on a mobile or payphone.



N
S
’ s 4 S 1 For all levy enquiries: 64 Fennell Street
d. +61 385318175 Port Melbourne Vic 3207
VBCS Gamnwm e. levies@vbcs.com.au ABN 85 007 034 522
VICTORIA BODY CORPORATE SERVICES www.vhcs.com.au
TAX INVOICE

OWNERS CORPORATION FEE NOTICE

ABN 68 244 641 260

Owners Corporations Act 2006 Section 31, Owners Corporations Regulations 2007 and Owners Corporation Rules
DESCRIPTION OF FEE / CHARGE / INTEREST / ARREARS

TWO KOALAS PTY LTD ABT Date of Notice

TECHNOVATE MGMT & CONSULTANTS

WOODARDS 3 September 2019

PO BOX 498 Lot Number 516B

ELSTERNWICK VIC 3185 Unit Number | 516

Linked
Plan of Subdivision No. PS 721881S OC 1
Caulfield Heath Cnr Bond & Station Streets Caulfield North 3161
Account Period Due Date Armount
Admin Fund 01/10/19 to 31/12/19 01710119 495.92
Maintenance Fund 011019 to 31112119 01110119 284 .91
Totals $78B0.83

{amount include GST)

GST component on levies of $709.85 is $70.98

Interest at the rate of 10.00% per annum is payable on overdue amount.

The rate of inlerest has been calculated in accordance with the current rate under the Penatty Interest Rates Act 1983(Vic). The rate is subject to change.

Payment must be made within 28 days after the dats of this notice.
See over for important-information on fees and charges and account summary.

Please use the detachable deposit slip below.

Tel: 1300562211 Telsphone: Calltis rumberto pay by credil card using  kand fe Y RS TRA‘I'AWY StrataPay Refarence No,
Ref. 1468 3092 1 of mobile phone. Inlemational * +613 8648 0158 ‘lﬂ-' A Smarter Way... ( 1468 3092 1
. e I 4
www.slratamax.com.au  Internet: Visit this wehsite o make & secure credil card payment VISA Hgﬂf 7 R:'.:.‘l”)ﬁr
Ref: 1488 3092 1 over the Intammat. N — Due Date
Tel: 1300 552 311 Direct Debit: Make aulo payments directly from your nominated bank Account Referance [ 01 Oct 19
2851 Ref 1468 30921 acceunt or credit card, Go fo waw.stralapay.comiddr o regisler. §16B/516 721881/1000000160
Referance Name Amoimt
By using StratalPay paymant aptions you are taken to have read and sgroed to the User Terms & Condiions available at TWO KDALAS PTY LTO ABT
\_ pay.com or by phoning 1300 135 610, Additionsf charges may apply. ) L $730 83 j
-~ ™~
- L Biller Code: 98503 BPay: Contact your participating financiaf instituilon to ‘ DEF T Managed by
Ref: 225342831 1000 0001 608  make a paymant from your chaque or savings account. ! kT SisrzaE Viclaria Body Corp Servicas
[ waogae Attount
In Persan: Pay by cash, chaque or EFTPOS at zny Post Office in Australia. {  DEFT Referance Number QCP 721831 (0C1)
ﬁ Pmmmwmammmuzmarmmm - © 225342831 1000 0001 608 gﬂg:g[ﬂ) ;E.:;‘H
Mail: Send this paymant with your cheque to: ocpegl%lfs payeble o ’
@ DEFT Peyment Systems,GPO Box 2174 CAULFIELD ISEATH i
A - i
*442 225342831 10000001608
+225342831 10000001608< 000078083<3+
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yyr S 1 For all levy enquiries: 64 Fennell Street
d. +61 38531 8175 Port Meibournie Vic 3207
VBCS W e. levies@vbcs.com.au ABN 85 007 034 522
VICTORIA BODY CORPORATE SERVICES www.vbes.com.au
TAX INVOICE

OWNERS CORPORATION FEE NOTICE

ABN 73 385 787 757

Owners Corparations Act 2006 Section 31, Owners Corporations Regulations 2007 and Owners Corporation Rules
DESCRIPTION OF FEE / CHARGE / INTEREST / ARREARS

TWO KOALAS PTY LTD ABT Date of Notice

TECHNOVATE MGMT & CONSULTANTS

14 DELTA AVENUE 2 September 2019

ASHWOOD VIC 3147 LotNumber | 5168

Unit Number | 516

Linked
Plan of Subdivision No. PS 7218818 OC 3
15 Bond Street Caulfield North 3161
Account Period Due Date Amount
Admin Fund 011019 to 31112119 01/10/19 397.08
Maintenance Fund 01/10/19 to 31/12/19 01110112 61.10

$458.18

Totals  (amount include GST)

GST component on levies of $416.53 is $41.65

Interest at the rate of 10.00% per annum is payable on overdue amount.
The rate of interest has been calculated in accordance with the current rate under the Penaliy Interest Rales Act 1983(Vic). The rate is subject to change.

Payment must be made within 28 days after the date of this notice.
See over for Important information on fees and charges and account summary.

Please use the detachable debosit slib below.

g Tel: 1300 552 311 Telephone: Call this number to pay by credit card using a fand line R ':‘ T TAPAY
Ref: 1466 3093 8 or moblle phane. International  +613 8648 0958 ‘n' A Smarter Way...
E o 4
£) Wew.stratamaxcom.au  intamet: Visi tis websle to meke & securs credit card payment VISA L i ﬁg.’%a
W Ref 146830038 ovar i Internet, - : -
€) Tel 13003552311 Direct Dsbit: Make auto payments direcily from your nominated bank Account Reference
BEET Ref 146830938 acoount orcredit card. Go to waw.stratapay.comfddr to regisler. §1BB/516 BRS081 00000003
By uaing StrataPay payment options you are tken to v read and agreed to the User Terms & Conditions available at ?&gf%ﬂ;m;wlmm-r
¥wwvnmnpqmm'urhyphuﬂng 1300 135 610. Addiffanal charges may apply. J
": Biller Code: 6503 BPay: Contact your participating financial institution ko 0 DEFT
‘ Ref: 204286935 1000 0001 032  make a paymeni from your chaque or savings accout. rAvuEar aversas
MACDLIAREE
BANK
In Person: Pay by cash, cheque or EFTPOS at any Post Offica in Australia.
; Bilpay ; Payments marls ot Aueiraia Post will ncur $2.75 DEFT procassing fse, 2%%65%2%%%%T%
: Maks cheques payable to;
Mall: Send this paymentwilh Wufd'lﬂlb fo: OCP 8659618 Uzqasy;.l 003)
@ DEFT Payment Systems,GPQ Bax 2174 CAULFIELD HEATH

MELBOL!RNE ViC 3001 CAULFIELD 3145

+294286935 10000001032<

I

StrataPay Refersnce No.

(146830938 |

Due Date

( o10ct19

)

Amount

[ $4s8.18

)

Managed by

Victorfa Body Corp Senvices
Ageount

QCP 88508 (721681 ©C3)
CAULFIELD HEATH
CAULFIELD 3145

il

*442 294286935 10000001032

000045818<3+




