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About Maureen Kay Johnstone

Dear Blue Chip Super Pty Ltd

Welcome to Centrelink letters online

We are writing to confirm that you will now start to receive most of your Centrelink letters online
instead of through the mail.

You will receive an SMS or email when there is a new online letter for you to view.

You may view your letters by:
• going to my.gov.au and signing in to access your Inbox.

• using the Express Plus Centrelink mobile app. You can download the free app to your mobile
device. Make sure you have the latest version installed. For information, go to
servicesaustralia.gov.au/expressplus

Receiving your letters online is voluntary and you can unsubscribe at any time. You can do this by
going to my.gov.au and signing in to access your Centrelink online account, calling us or visiting
one of our service centres.

More information
For terms and conditions and important information about receiving your Centrelink letters online,
please go to servicesaustralia.gov.au/centrelinkonlineletters

Yours sincerely

Service Centre


