
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

��6HS�����

3RUWIROLR�1R��%/�������$

<RXU�%7�3URWHFWLRQ�3ODQV�UHQHZDO
'HDU�6LU�PDGDP�

7KDQN�\RX�IRU�FKRRVLQJ�%7�LQVXUDQFH��6KRXOG�WKH�XQH[SHFWHG�KDSSHQ��\RX�KDYH�LQVXUDQFH�LQ�SODFH�WR�ILQDQFLDOO\
SURWHFW�\RX�DQG�\RXU�ORYHG�RQHV�

<RXU�SROLF\�LV�JXDUDQWHHG�UHQHZDEOH
<RXU�UHQHZDO�GDWH�LV����6HS�������(DFK�\HDU�\RXU�SROLF\�DXWRPDWLFDOO\�UHQHZV��DQG�ZH�VHQG�\RX�D�UHQHZDO�QRWLFH
WKDW�SURYLGHV�\RX�ZLWK�DQ�XSGDWHG�5HQHZDO�6XPPDU\�WKDW�GHWDLOV�\RXU�FRYHU�DQG�SUHPLXPV�WR�EH�SDLG�IRU�WKH�QH[W
\HDU�

<RXU�UHQHZDO�GHWDLOV�DW�D�JODQFH

3ROLF\
QXPEHU

,QVXUHG�SHUVRQ�V� 7\SH�RI�LQVXUDQFH 5HQHZDO�
SUHPLXP

3D\PHQW
IUHTXHQF\

3D\PHQW
PHWKRG

6/������ :DGLK�0F.DVDK 6WDQGDORQH�7RWDO�DQG�3HUPDQHQW�
'LVDEOHPHQW

������� 0RQWKO\ $XWRPDWLF�GHELW

2WKHU�FRYHU�LQ�\RXU�3URWHFWLRQ�3ODQV�SRUWIROLR
<RX�DOVR�KROG�RWKHU�LQVXUDQFH�SROLFLHV�ZLWKLQ�\RXU�3URWHFWLRQ�3ODQV�SRUWIROLR��ZKLFK�ZH�KDYH�OLVWHG�EHORZ��:H�ZLOO
ZULWH�WR�\RX�ZKHQ�WKH�UHQHZDO�GDWH�IRU�WKHVH�SROLFLHV�LV�DSSURDFKLQJ�

3ROLF\
QXPEHU

,QVXUHG�SHUVRQ�V� 7\SH�RI�,QVXUDQFH &RPPHQFHPHQW�GDWH

</������ :DGLK�0F.DVDK 7HUP�/LIH ���6HS�����

'HWDLOV�RI�\RXU�SROLF\
<RXU�SUHPLXP�DQG�\RXU�OHYHO�RI�FRYHU�PD\�KDYH�FKDQJHG��(DFK�\HDU�\RXU�SUHPLXP�LV�UHYLHZHG�EDVHG�RQ�DJH�
OHYHO�RI�FRYHU��LQFOXGLQJ�DQ\�&RQVXPHU�3ULFH�,QGH[DWLRQ��&3,��LQFUHDVH��DQG�D�UDQJH�RI�RWKHU�DVSHFWV�RI�\RXU
SROLF\��)URP�WLPH�WR�WLPH�ZH�PD\�DOVR�PDNH�FKDQJHV�WR�\RXU�SUHPLXP�UDWHV�DV�SDUW�RI�D�UHYLHZ�RI�RXU�SULFLQJ��,I�ZH
GR�LQFUHDVH�WKH�SUHPLXP�UDWHV�RQ�\RXU�SROLF\��ZH�ZLOO�DOZD\V�QRWLI\�\RX�SULRU�WR�WKH�LQFUHDVH�WDNLQJ�HIIHFW�
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:H�ZDQW�WR�PDNH�VXUH�WKDW�\RX�NQRZ�H[DFWO\�ZKDW�\RX
UH�FRYHUHG�IRU�VR�SOHDVH�UHDG�\RXU�3URGXFW�'LVFORVXUH
6WDWHPHQW�DQG�3ROLF\�'RFXPHQW��3'6��DQG�WKH�GHWDLOV�RI�\RXU�LQVXUDQFH�LQ�WKH�DWWDFKHG�3ROLF\�6FKHGXOH�
LQFOXGLQJ�DQ\�GLVFRXQWV�RU�OR\DOW\�ERQXVHV�WKDW�PD\�DSSO\�WR�\RXU�FRYHU�ZLWK�XV�

$V�OLIH�FKDQJHV��RIWHQ�VR�GRHV�\RXU�UHTXLUHPHQW�IRU�SURWHFWLRQ��<RXU�3URWHFWLRQ�3ODQV�SROLF\�FRQWDLQV�PDQ\
IHDWXUHV�ZKLFK�DOORZ�\RX�WR�SDXVH��LQFUHDVH�RU�GHFUHDVH�\RXU�FRYHU���VR�\RXU�FRYHU�DQG�SUHPLXPV�FDQ�EH�DGMXVWHG
WR�VXLW�\RXU�FXUUHQW�FLUFXPVWDQFHV�

7KH�HQFORVHG�ERRNOHW�IRUPV�SDUW�RI�WKLV�DQQXDO�QRWLFH�DQG�FRQWDLQV�PRUH�LQIRUPDWLRQ�DERXW�\RXU�SUHPLXPV��KRZ�WR
LQFUHDVH�RU�GHFUHDVH�\RXU�FRYHU��DQG�KRZ�WR�PDNH�D�FODLP�

$Q\�TXHVWLRQV"
,I�\RX�KDYH�DQ\�TXHVWLRQV��ZRXOG�OLNH�WR�GLVFXVV�\RXU�FRYHU�RU�ZDQW�WR�PDNH�D�FODLP��FDOO�\RXU�ILQDQFLDO�DGYLVHU�RU
RQH�RI�RXU�LQVXUDQFH�VSHFLDOLVWV�RQ��������������EHWZHHQ�����DP�DQG�����SP��6\GQH\�DQG�0HOERXUQH�WLPH��
0RQGD\�WR�)ULGD\�

<RXUV�VLQFHUHO\�

+HDG�RI�&XVWRPHU�6HUYLFH



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3ROLF\��6/�������3DJH���

<RXU�%7�3URWHFWLRQ�3ODQV (IIHFWLYH�����6HS�����

5HQHZDO�6XPPDU\�IRU�6WDQGDORQH�7RWDO�DQG�3HUPDQHQW�'LVDEOHPHQW
3ROLF\�RZQHU :DGLK�0F.DVDK�����������

$GGUHVV 32�%2;�����
1257+�7855$0855$�16:�����

<RXU�SROLF\�GHWDLOV

3RUWIROLR�QXPEHU

3ROLF\�QXPEHU

3URGXFW�QDPH

3ROLF\�ULVN�FRPPHQFHPHQW

%/�������$

6/������

6WDQGDORQH�7RWDO�DQG�3HUPDQHQW�'LVDEOHPHQW

���6HS�����
GDWH

5HQHZDO�GDWH ���6HS�HDFK�\HDU

3UHPLXP�GHWDLOV

3UHPLXP

3ROLF\�IHH

6WDPS�GXW\

7RWDO�SUHPLXP�SD\DEOH

3UHPLXPV�SD\DEOH

&3,�LQFUHDVH

�������

�����

������

�������

��WK�6HSWHPEHU�DQG�WKHQ�DW�D�PRQWKO\�IUHTXHQF\

��

,QVXUHG�SHUVRQ�GHWDLOV

,QVXUHG�SHUVRQ 'DWH�RI�ELUWK *HQGHU 6PRNHU
VWDWXV

([FOXVLRQV

:DGLK�0F.DVDK
����������

��2FW����� 0DOH 6PRNHU <HV

:DGLK�0F.DVDK
%HQHILW�W\SH ([SLU\�GDWH %HQHILW

DPRXQW
3UHPLXP
RSWLRQ

/RDGLQJV 2FFXSDWLRQ
FDWHJRU\

73'�%HQHILW��2ZQ� ���6HS����� �������� 6WHSSHG 1R %

/R\DOW\�EHQHILW�GHWDLOV

:DGLK�0F.DVDK
%HQHILW�W\SH /R\DOW\�EHQHILW /R\DOW\�EHQHILW

HIIHFWLYH�GDWH
73'�%HQHILW��2ZQ� ������� ���6HS�����
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3ROLF\��6/�������3DJH���

'LVFRXQW�GHWDLOV

,QVXUHG�SHUVRQ�GLVFRXQWV 'LVFRXQW $SSOLHV�WR
:DGLK�0F.DVDK 0XOWL�3ROLF\ $OO�EHQHILWV

7KH�GLVFRXQW�LQIRUPDWLRQ�VHW�RXW�LQ�WKLV�WDEOH�LV�EDVHG�RQ�\RXU�FXUUHQW�SROLF\�GHWDLOV��2QJRLQJ�GLVFRXQW�HOLJLELOLW\
PD\�EH�VXEMHFW�WR�FKDQJH�DQG�DQ\�YDULDWLRQ�ZLOO�EH�UHIOHFWHG�LQ�\RXU�QH[W�5HQHZDO�6XPPDU\�

/RDGLQJV�DQG�H[FOXVLRQV�IRU�6WDQGDORQH�7RWDO�DQG�3HUPDQHQW�'LVDEOHPHQW

3RUWIROLR�QXPEHU
3ROLF\�QXPEHU

%/�������$
6/������

([FOXVLRQV

,QVXUHG�SHUVRQ
:DGLK�0F.DVDK

3OHDVH�QRWH�WKDW�WKH�IROORZLQJ�H[FOXVLRQV�DSSO\
1R�EHQHILW�VKDOO�EH�SD\DEOH�XQGHU�WKH�73'�%HQHILW�LI�WKH�FODLP�LV�GLUHFWO\�RU�LQGLUHFWO\�UHODWHG�WR�DQ\�GLVHDVH�RU
GLVRUGHU�RI��RU�LQMXU\�WR�WKH�ULJKW�NQHH�MRLQW�DQG�LWV�DVVRFLDWHG�FDUWLODJH��WHQGRQV��OLJDPHQWV��QHUYHV�DQG�VXSSRUWLQJ
PXVFXODWXUH�XQOHVV�LQ�WKH�RSLQLRQ�RI�LQGHSHQGHQW�PHGLFDO�DVVHVVPHQWV�DFFHSWDEOH�WR�XV��WKH�GLVDELOLW\�ZDV�LQ�QR
ZD\�DVVRFLDWHG�ZLWK��QRW�DJJUDYDWHG�QRU�FRPSOLFDWHG�E\�WKH�SUH�H[LVWLQJ�FRQGLWLRQ�UHODWLQJ�WR�WKH�H[FOXGHG
GLVRUGHU�



How we’re protecting 
your information

Our Privacy Policy describes how BT protects and 
safeguards your financial information.

For our customers located in the European Union 
(EU), our EU Data Protection Policy describes how 
we manage your personal data under the General 
Data Protection Regulation (GDPR). 

GDPR regulates the collection, use, disclosure or 
other processing of personal data under EU law. 
Personal data means any information relating to 
you from which you are either identified or may be 
identifiable. The GDPR aims to protect the personal 
data of individuals located in the EU and harmonise 
data protection laws across EU Member States.

Our collection, use, disclosure and other processing 
of your personal data is regulated by the GDPR if:

 – you interact with our Westpac UK branch,

 – we offer products or services to you whilst you 
are located in the EU, and/or

 – we monitor your behaviour whilst you are located 
in the EU (such as through our use of cookies 
when you interact with us online or for our fraud 
detection and prevention purposes).

For further information, refer to our Privacy Policy 
and EU Data Protection Policy located in the Privacy 
Policy section at www.bt.com.au.
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The issuer of your insurance is Westpac Life Insurance Services 
Limited ABN 31 003 149 157 (WLIS), except for Term Life as 
Superannuation and Income Protection as Superannuation which 
are issued by BT Funds Management Limited ABN 63 002 916 458, 
AFSL 233724, RSE License No. L0001090 (BTFM) as the trustee of 
Retirement Wrap ABN 39 827 542 991. WLIS and BTFM are wholly 
owned subsidiaries of Westpac Banking Corporation ABN 33 007 
457 141 (the Bank). The Bank does not guarantee the insurance. This 
information does not take into account your personal circumstances. 
Terms and conditions, and limitations and exclusions apply. Read the 
Product Disclosure Statement (PDS) to see if this insurance is right 
for you. Call 1300 553 764 or visit www.bt.com.au to obtain a PDS.
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