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Please direct all registry communications to:
Link Market Services Limited
PO Box A50

SU N CO R P Sydney South NSW 1235 Australia
Telephone: 1300 882 012

Qutside Australia: +61 2 8767 1219

Facsimile: +61 2 9287 0303

Suncorp Group Limited " ASX Security Gode: SUN
Email: suncorp@linkmarketservices.com.au
ABN 66 145 290 124

Website: www.linkmarketservices.com.au

013 2973

MOORE SUPER CO PTY LTD
<FRANK AND JOAN MOORE SF A/C>
PO BOX 1777

WOLLONGONG DC NSW 2500 SRN/HIN: X00086252465
For security, keep your SRN/HIN confidential.

“Update your preferences to receive shareholder communications and payments online at:

investorcentre.linkmarketservices.com.au

If you don'’t have internet access, please call 1300 882 012 to provide your information over the phone

Dear Suncorp Shareholder
On behalf of the Board, | am pleased to welcome you as a new shareholder of Suncorp Group Limited (Suncorp)
Update your shareholding preferences onllne

You can register your shareholding preferences via our share registry’s secure website at
investorcentre.linkmarketservices.com.au. Information to assist you in completing this process is detailed on the
reverse side of this page. Online you are able to provide:

Communication preferences

To assist us with our commitment to sustainable business practices and reducing costs, you can
elect to receive all shareholder communications electronically.

Payment instructions

I Cash payments will be made by direct credit to shareholders with an Australian or New Zealand

bank account. Suncorp also offers participation in a Dividend Reinvestment Plan.

Tax File Number (TFN) or Australian Business Number (ABN)

If you are an Australian resident or subject to Australia’s taxation laws, it is in your interest to provide
us with your TFN or ABN as soon as possible. You do not have to provide a TFN or ABN, however if
you don't, withholding tax may be deducted from any unfranked dividends that are paid to you.

TAX

For any assistance regarding the administration of your shareholding, please contact our share registry, Link
Market Services (Link), whose details are listed above. If you do not have access to the internet, or you would
~simply prefer to talk to someone over the phone, piease contact Link directly.

Suncorp Investor information

For more information on Suncorp, including a guide to our strategy, financial results, market announcements and
governance information, please visit our website www.suncorpgroup.com.au.

Yours sincerely

Chrotind Melo cg/va'“'

Christine McLoughlin
Chairman
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Update your shareholding preferences online

Visit investorcentre.linkmarketservices.com.au

If you do not have a Portfolio* Login, please login using the Single Holding Login:

Issuer Name Suncorp Group Limited

HIN/SRN Your Shareholder Reference Number (SRN) or Holder Identification Number
(HIN) is located in the top right-hand corner on the front of this advice

Postcode Enter your postcode if you are an Australian resident, otherwise select
‘Outside Australia’ and locate your country of residence

Security Code Enter the security code as shown on screen

Terms & Conditions Read the terms and conditions. Check the box if you agree

* You may wish to set up a Portfolio to easily manage multiple holdings. Setting up a portfolio login allows you to easily
manage your holdings across a number of issuers for whom Link acts as the Share Registry.

I__VIS_J'I Update your communication preferences
Within the Investor Centre, select the Communications tab.
Select the option to receive all communications electronically to receive company

announcements, payment statements, annual reports and notices of meeting
documents directly to your email.

L.

Update your payment instructions and TFN/ABN details

Within the Investor Centre, hover over the Payments & Tax tab and select from the
TAX following within the drop-down menu:

Payment Instructions  Update your banking details to receive cash payments
Tax Details Update your TFN/ABN details

Reinvestment Plans Update participation in the Dividend Reinvestment Plan

Due to security restrictions, if your shareholding is valued at more than $50,000 (or $1,000,000 if held
within a Link portfolio) you are unable to update your bank account details or your DRP election online;
you must complete the relevant forms (available on Link’s website or by calling Link) and return to Link.

Personal Information Collection Notification Statement: Link Group advises that personal information it holds about you (including your name, address,
date of birth and details of the financial assets) is collected by Link Group organisations to administer your investment. Personal information is held on the
public register in accordance with Chapter 2C of the Corporations Act 2001. Some or all of your personal information may be disclosed to contracted third
parties, or related Link Group companies in Australia and overseas. Your information may also be disclosed to Australian government agencies, law
enforcement agencies and regulators, or as required under other Australian law, contract, and court or fribunal order. For further details about our personal
information handling practices, including how you may access and correct your personal information and raise privacy concerns, visit our website at
www.linkmarketservices.com.au for a copy of the Link Group condensed privacy statement, or contact us by phone on +61 1800 502 355 (free-call within
Australia) 9am-5pm (Sydney time) Monday to Friday (excluding public holidays) to request a copy of our complete privacy policy.



