Insurance Australia Group Limited
ABN 60 090 739 923 ASX Code: IAG '

UPDATE YOUR INFORMATION;

Online:
www.investorcentre.com/iag
iag@computershare.com.au '
WWW.iag.com.au t
73 By Mail: :
%5 Computershare Investor Services Pty Limited
GPO Box 4709 Melbourne

Victoria 3001 Australia

ENQUIRIES:

f (within Australia) 1300 360 688
(international) +61 3 9415 4210

= 193772 018 1AG
by T e

MR PAUL JAMES ZIEBELL & Holder number: X0064933515
MRS CHRISTINE MARIA ZIEBELL Record date: 19 February 2020
<ZIEBELL SUPERANNUATION A/C> Payment date: 25 March 2020
PO BOX 7040 TFN/ABN: Quoted

EAST BALLINA NSW 2478 Share Price 19/02/20: $6.64

Share Value 19/02/20: $13,280.00

DIVIDEND STATEMENT

The details below relate to the interim dividend of 10 cents per share for Insurance Australia Group Limited (IAG), for the period
1 July 2019 to 31 December 2019. This dividend is 70% franked at the Company tax rate of 30% and has been forwarded to the
account detailed below.

Total Unfranked Franked Gross Withholding Net Franking
Share Shares Held Dividend Amount Amount Payment Tax Payment Credit
_Class i s pershare =~ . SR | ® —t z
ORD 2,000 10 cents 60.00 140.00 200.00 0.00 200.00 60.00

Key Figures for the half year ended 31 December 2019

Reported insurance margin (%) s 28 3 m Net profit after tax ($m)*
137 HY19 ; 500 ]

Forinformation about what contributed to these results, see the overview on the reverse of this page. Detailed information about our results is
available in the Reports and Results area of our website (www.iag.com.au).

pricing issue

PAYMENT INSTRUCTIONS

COMMONWEALTH BANK OF AUSTRALIA
BSB: 062-502
ACC: 10443418

You will be subject to income tax on any dividends paid on your IAG sharas. |AG is required to provide the ATO with the details of any
dividends paid to you. Imputation credits attaching to these dividends should be available to reduce your income tax payable with any
excess being refundable to you provided certain requirements are met. These comments are of a general nature and it is important
that you seek your own independent taxation advice specific to your circumstances.

You should keep this statement to assist you in preparing your income tax retum.
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Insurance Australia Group Limited
ABN 80 090 739 923 ASX Code: IAG

UPDATE YOUR INFORMATION:

. Online:
=) www.investorcentre.com/iag

iag@computershare.com.au
www.iag.com.au

By Mail:

GPO Box 4709 Melbourne
Victoria 3001 Australia

ENQUIRIES:

{ (within Australia) 1300 360 688
(international) +61 3 9415 4210

— 198706 018 1AG D16DC

MR PAUL JAMES ZIEBELL & Holder number: X0041651865
MRS CHRISTINE MARIA ZIEBELL Record date: 20 August 2019
<ZIEBELL S/F A/C> Payment date: 30 September 2019
PO BOX 7040 TFN/ABN: Quoted

EAST BALLINA NSW 2478 Share Price 20/08/19: $7.76

Share Value 20/08/19: $46,560.00

DIVIDEND STATEMENT

The details below relate to the final dividend of 20 cents per share for Insurance Australia Group Limited (IAG), for the period
1 January 2019 to 30 June 2019. This dividend is 70% franked at the Company tax rate of 30% and has been forwarded to the
account detailed below.

Total Unfranked Franked Gross Withholding Net Franking
Share Shares Held Dividend Amount Amount Payment Tax Payment Credit
Class 20/08/2019 per share $ ) $ [ $ $ $
ORD 6,000 20 cents 360.00 840.00 1,200.00 0.00 1,200.00 360.00

* Computershare Investor Services Pty Limited

KEY FIGURES FOR THE FULL YEAR ENDED 30 JUNE 2019
$12,005m GROSS WRITTEN PREMIUM (SM) 16-9?0 REPORTED INSURANCE MARGIN (%) $1,o76m NET PROFIT AFTER TAX {SM)

FY19 _ 12,005 EY19 16.9 FY19 1,076

For information about what contributed to these results, see the 2019 overview on the reverse of this page.

Detailed information about our results is available in the Reports and Results area of our website (www.iag.com.au)

PAYMENT INSTRUCTIONS

ANZ INTERNET TRADING NSW
BSB: 012-012
ACC: 494749352

You will be subject to income tax on any dividends paid on your IAG shares. IAG is required to provide the ATO with the details of any
dividends paid to you. Imputation credits attaching to these dividends should be available to reduce your income tax payable with any
excess being refundable to you provided certain requirements are met. These comments are of a general nature and it is important
that you seek your own independent taxation advice specific to your circumstances.

You should keep this statement to assist you in preparing your income tax retum.
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Insurance Australia Group Limited
ABN 60 090 739 923 ASX Gode: IAG

UPDATE YOUR INFORMATION:

Online:
www.investorcentre.com/iag
iag@computershare.com.au
WWWw.iag.com.au

By Mali:

Computershare Investor Services Pty Limited
GPO Box 4709 Melbourne

Victoria 3001 Australia

ENQUIRIES:

(within Australia) 1300 360 688

= 193771 018 I1AG

A e xS 5

MR PAUL JAMES ZIEBELL & Holder number: X0041651865
MRS CHRISTINE MARIA ZIEBELL Record date: 19 February 2020
<ZIEBELL S/F A/C> Payment date: 25 March 2020
PO BOX 7040 TFN/ABN: Quoted

EAST BALLINA NSW 2478 Share Price 19/02/20:  $6.64

Share Value 19/02/20: $39,840.00

DIVIDEND STATEMENT

The details below relate to the interim dividend of 10 cents per share for Insurance Australia Group Limited (IAG), for the period
1 July 2019 to 31 December 2019. This dividend is 70% franked at the Company tax rate of 30% and has been forwarded to the
account detailed helow.

Total Unfranked Franked Gross Withholding Net Franking
Share Shares Held Dividend Amount Amount Payment Tax Payment Credit
Class 19/02/2020 per share $ $ $ $ $ )
ORD 6,000 10 cents 180.00 420.00 600.00 0.00 600.00 180.00

Key Figures for the half year ended 31 December 2019
$ 5 ,9 62 m Gross written premium {$m) 13 e 50/ (4] Reported insurance margin (%) $2 83 m Net profit after tax (Sm)*

HY19 P 5,881 HY19 R 13.7

Forinformation about what contributed to these results, see the overview on the reverse of this page. Detailed information about our results is
available in the Reports and Results area of our website (www.iag.com.au) '

)

* Net profit after tax of was consicerably lower than HY19, awing to the absence of the prafit on sale of the Thailand cperations and a pest-tax provision of $82m to address a specific customer
F s B F F

pricing issue.

PAYMENT INSTRUCTIONS

ANZ INTERNET TRADING NSW
BSB: 012-012
ACC: 494749352

You will be subject to income tax on any dividends paid on your IAG shares. 1AG is required to provide the ATO with the details of any
dividends paid to you. Imputation credits attaching to these dividends should be available to reduce your income tax payable with any
excess being refundable to you provided certain requirements are met. These comments are of a general nature and it is important
that you seek your own independent taxation advice specific to your circumstances.

You should keep this statement to assist you in preparing your income tax return.

258594 07 V4



