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You no longer need to pay PAYG instalments

To whom it may concern,

Based on the information you reported in your latest income tax return, you won't need to pay any pay as you
go (PAYG) instalments from January 2020.

What you need to do

You still need to lodge and pay any activity statements or instalment notices that haven't been lodged or paid
by their due date.

You can voluntarily re-enter PAYG instalments
If you want to keep paying instalments, you can choose to re-enter the PAYG instalments system.

The easiest way to re-enter and manage your PAYG instalments is by using our online services. You can view,
lodge, pay, vary and manage all your PAYG instalment obligations in one place. All you need is a secure login
to use our online services, such as the Business Portal. You can also use your standard business reporting
(SBR) enabled accounting software to prepare and lodge. You can find more information on our website at
ato.gov.au/onlineservices

Need help

You can find more information about PAYG instalments on our website at ato.gov.au/paygi

Visit us at ato.gov.au/contactus or phone us on 13 28 66 between 8.00am and 6.00pm, Monday to Friday. It
will help if you quote 'Our reference’, which you will find at the top of this letter.

If you need help in languages other than English, you can phone our Translating and Interpreting Service on
13 14 50.

If you are deaf, or have a hearing or speech impairment, you can contact us through the National Relay Service
(NRS). You can find more information at relayservice.gov.au

Yours faithfully,
Alison Lendon
Deputy Commissioner of Taxation
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