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HSBC Bank Australia Limited ABN 48 006 434 162
AFSL No. 232595

Statement period 29 May 2020 to 31 Aug 2020 Page 2 of 2

Details of your Accounts

SAVINGS CHERUE A/C BSB No. 343001 Account 071612031 Currency AUD Balance 62,339.23
Date Transaction Details Debits/Withdrawals Credits/Deposits Balance
29 May BALANCE BROUGHT FORWARD 107,131.96
09 Jun 001241758562 NWH)ITM DIV 0778843 ORA O 31.40 \/ 107.163.36
15.Jun 001241921359 PERLS VIl DST 0997924 CAAPD. OD2Y 59.87/ ~107,223.23
17 Jun JUN20/00832851 AMCOR PLC DIV 0081208 ANMc oBIT2 805.17\/ ©108,028.40
18.Jun JUN20/00805956 RESMED DIVIDEND 0128755 ?é@# ! %SQ A”RﬂMD_ OBS2 1056 ©108,134.03
2 001242126514 0RADIV 0451357 Roc . 3 e e, > 3,33736\/ 111,471.39
23 Jul S00044115255 MQG Dividend 0716859 , 250.20
DV211/00949005 NAB INTERIM DIV 0708192 1,318.80 113,040.39
24 Jul BELLO003492025 BELL ASSET MANAG 0476792 529,55 113,569.94
30 Jul JUL20/00801136 COLLINS FOODS 0654520 420.00 113,989.94
12 Aug BPAY TO DOW ANREO Downer Offer BT 112,332.40
151949900102618106
17 Aug HA211/00020263 NABHA AUG 0314143 6.79 112,339.23
27 Aug LP SDB00Z2BS Loan to Ben BENJAMIN LEEK 578204 50,000.00 62.339.23
Transfer from RAL ,
31 Aug CLOSING BALANCE 62,339.23
Transaction Total 51,657.50 6,864.77
Transaction Number 2 10

END OF STATEMENT

'f 7 | ‘\

Foreign Currency Solutions

When it comes to expanding your investment options, HSBC could provide you with a comprehensive suite
of foreign currency solutions to help you diversify and take advantage of new opportunities.

With HSBC's size and presence, you are able to take advantage of currency fluctuations, to buy and sell
foreign currencies, wherever you are in the world. ,

If you do not wish to receive HSBC product offers and special promotions, you may tell us by telephoning us on 1300 308 008 or
writing to us at HSBC Bank Australia Limited, GPO Box 5302, Sydney NSW 2001. This advertisement provides general advice only
and doesn't take into account your objectives, financial situation or needs. Consider the Product Disclosure Statement (PDS) before
acquiring a product, available by calling 1300 308 008, at your local branch or at hsbc.com.au. Issued by HSBC Bank Australia Limited

ABN 48 006 434 162 AFSL/Australia Credit Licence 232595.

\_

237722_&%

Important Information + Please check all entries on the statements and promptly advise your bank if you have any queries or notice any apparent errors or possible unauthorised transactions.
B Local cheques, although credited to the account, wiFl not be available for wl)tlhdmwal umilqlheyhave cleared. ¥ app P

The accour;t \inlll be debited if che%taers are [subsequnenlﬂy returned. ih

If you would like to change your address please call 1300 308 008 and have your Telephone Banking PIN handy. If you do not know your Telephone Banki

ca.?x’ change your address ietzn,ils via HSB(?’S Internet Banking or visit your local HSBCp branch. ¢ vy e king PIN you

* For other important information regarding your statement please visit hsbe.com.aw/info-statements.

* HSBC Bank Australia Limited has a dispute resolution mechanism which covers customer complaints. Details of how to access this can be obtained by referring to the
applicable Product Disclosure Statement or credit product ferms and conditions or by calling Customer Relations on 1300 308 808 or if you are calling from overseas +61
29005 8187. Ifan issue has not been resolved to your satisfaction, you can lodge a complaint with the Australian Financial Complaints Authority. AFCA provides
complaint resolution that is free to consumers. Website: www.afca.ore.au. Email: info@afea ore am. Telanhone: 1800 931 67R (rrpee all} T wrrit i ocs fove Asodomline



' Statement period/28 Feb 2020 to 29 May 2020 Page 2 of 3
‘3 BSB No. 343001 Account 071612031 Currency AUD Balance 107,131.96
Date Transaction Details Dehits/Withdrawals Credits/Deposits ) Balance
28 Feb BALANGE BROUGHT FORWARD / 9801959
06 Mar MAR20/0080265{ WHC DJVIDEND 0534434 OB ) 2069 / 98,040.28
16 Mar 001240186944 PERLS VIl DST 0863953 CRAPD O%A0 6449 98,104.77
18Mar 001238178424 TAHITM DIV 0966341 L OR2D 47663 /
ATODDB000012012341 ATO 0934673 '2ho ofwad e gzl;;-m > 285020 / 123,435.60
19 Mar MAR20/00805950 RESMED DIVIDEND 0988827 Ry 952 10156 . 12353716
20 Mar TRANSFER TO 001-008010-412 Transfer from Super qo@ O ( 10,000.00 /
FIN19/00535025 WOODSIDE 0045408 WA Rao 1,080.71 / 114,617.87
24 Mar 01A20/00812814 OSH DIVIDEND 0142398 RS . 41.71 / ‘
MARZ20/00832624 AMCOR PLC DIV 0142399 AMC OS2 . 777.68 /
A|381/0094722('EE@GROUP DIV 0142400 TR0 1,590.46 / 117,033.92
25 Mar 00124041487 ASXITM DIV 0173661 TBE20 1.047.62/ ©118,081.52
26 Mar S00044115255 SANTOS LIMITED 0232291 sTo  O%0 1710 /
00124097423{ OZL FNL DIV 0220668 OB 200.40 / 118,456.00
27 Mar 001237946945 NCM DIV 0269161 OV 37.59 /
500044115255 Origin Energy 0275623 OKG o wlg) 260‘85/,
00123870366§ AGLITM DIV 0294860 e b > 4700 /
001238977658 TLYITM DIV 0277305 VR0 1,011.42\/ 120,235.88
31 Mar 001237863673 SUN INTERIM DIV 0393194 SO CBRO 2524 /
$00044115265 Bendigo 0405313 Gev - OB 1,860.02\/ 122,348.34
02 Apr RAUZ0/00927072 SOUTH32 DIVIDEND 0530643 S22 OB 1673 ~ 122,515.70
03 Apr APR20/00800525 K & S CORP LTD 0574509 Kse.  otre 200.00\%
INT20/00833539 TREASURY WINES 0574813 TTwE  OBRO 600,00 / . 123,315.70
09 Apr 20AUD/0093240 CSLYTD DIVIDEND 078488 0BS 2 29867 /
S00044115255 BRAMBLES LIMITED 0788142 S os) ma Y 30098 /
0012394481190RAJTM DIV 0774650 B0 130 . 9y > 43648 124,411.84
15 Apr $00044115255 MBLHB 9932232 Om’ :mf“ 2,012.91\‘// 126,424.75
16 Apr AUF19/00828640 RO JINTO LTD 0990825~ =20 = .‘ﬂhwogefa?-\i:‘!‘_'9"0’" OBR 0~ 566.58 / 12699133
28 Apr SOOO4411525@!MITED 0349390 D820 130,00 / 127,121.33
15 May HA204/00020474 NABHAMAY 0953683 O?/S2. 1063 127,131.95
18 May TRANSFER TO 001-008010-412 Payment from Super ~ LOB> | 20,000.00 107,131.96
29 May CLOSING BALANCE ' 107,131.96
Transaction Total 30,000.00 39,112.37

Iaportant Tnformation »

Please check all entries on the statements and prom

can change your address details via HSBC's Internet Banking or visit your local HSBC branch.

» For other important information regarding your statement please visit hsbe.com.aw/info-statements. i
» HSBC Bank Australia Limited has a dispufe resolution mechanism which covers customer complaints. Details of how to access this can be obtained by referring to the

rlly advise your bank if you have any queries or notice any apparent errors or possible unauthorised transactions.
» Local cheques, although eredited to the account, will not be available for withdrawal unfil they have cleared.

* The account will be debited if cheques are subsequently retumned.
» If you would like to change your address please call 1300 308 008 and have your Telepll;lone E:mking PIN handy. If you do not know your Telephone Banking PIN you

applicable Product Disclosure Statement or credit product terms and conditions or by calling Customer Relations on 1300 308 808 or if you are calling from overseas -+61
29005 R187. If an issue has not been resolved to your satisfaction, you can lodge a complaint with the Australian Financial Complaints Authority. AFCA provides
complaint resolution thal is free to consumers. Website: www.afca.org.au, Email: info@afen.org.an, Telephone: 1800 931 678 (free call), In writing to: Australian

Financial Complaints Authority, GPO Box 3, Melbourne VIC 3001.
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Statement period 29 Nov 2019 to 28 Feb 2020

= %_)\

: BSB Mo. 343001 Account 071612031 Currency AUD Balance 98,019.59 a}
Date Transaction Details Debits/Withdrawals Credits/Deposits Balance
29 Nov BALANGCE BROUGHT FORWARD ‘ 86,835.83
12 Dec DEC19/00805679 RESMED DIVIDEND 0559440 AMD 0TS 2 98.94:7
DV202/004486@@F1NALDlvo558278 RO 3,648‘63/ 90,583.45
16 Dec 00123613352@Nwlv0686104 P20 251 /
001236258277 PERLS VIl DST 0703741 ClhaPy OR/ALO = 6693 / 90,675.50
17 Dec DEC19/00800920 COLLINS FOODS 0742981 Cxe OB20 38000 /
DEC19/00832717 AMCOR PLC DIV 0743622 PMC OS2 7sesev s gigisis )
18 Dec S00044115256 MQG Dividend 0795353 o0 19 e > 347.50/ ' i
A068/00524988 ANZ DIVIDEND 0779236 Sea0 185868 = 2,655.20% 94,817.88
20 Dec 001235773666BC DIVIDEND 0899700 oA M 2o 882.42/ 9570028
08 Jan 0012361558 G IPLYNL DIV 0442787 CR20 17:23 < 54 / 95,757.71
15 Jan S00044115285 MBLHB 0701010 e Wﬁv:j?;)‘.‘“%;‘”?, 12.85 95,770.56
17 Jan Transfer fr0663711 ING 0818286 %HSO’V?S 15,000.00 . 110,770.56
20 Jan TRANSFER TO 001-008010-412 Super Transfer (ING)  LIOBD /O ( 15,000.00 / . 95,770.56
14Feb FEB20/0082168( SYD DISTRIBUTION 0750284 ORVSA. _ 355.09 / 96,125.65
17 Feb HA203/0002069( NABHA FEB 0808612 WS 1081 / . 96,136.46
24 Feb FEBZ0/00821065 AFI DIV PAYMENT 0062819 OB2ZO 1,800.20 / 97,936.66
28 Feb FEBZO/00831482'{S:CWC'S:DISTHIBUTION0241325 OS2 6293 98,019.59
23 Feb CLOSING BALANCE 98,019.59
Transaction Total 15,000.00 26,183.76
Transaction Number 1 16

237722_022TOA

Important Information * Please check all entries on the statements and pmmf'lly advise your bank if you have any queries or notice any apparent errors or possible unauthorised transactions.
* Local cheques, although credited to the account, will not be available for withdrawal uniil they have cleared.
* The account will be debited if cheques are subsequently returned.
+ If you would like to change your address please call 1300 308 008 and have your Telephone Banking PIN handy. If you do not know your Telephone Banking PIN you
can change your address details via HSBC's Internel Banking or visit your local HSBC branch. N .
For other important information regarding your statement please visit hsbe.com.awinfo-statements.
HSBC Bank Australia Limited has a dispufe resolution mechanism which covers customer complaints. Details of how to access this can be obtained by referring (o the
applicable Product Disclosure Statement or credit product terms and conditions or by calling Customer Relations on 1300 308 808 or if you are calling from overseas +6
29005 8187. If an issue has not been resolved o your satistaction, you can IOdge a complaint with the Australian Financial Complaints Amhorily. AFCA provides
complaint resolution that is free to conswners. Website: www.afca.orp.au. Email: inforzafea. org.au, Telephone: 1800 931 678 (free call), In writing to: Australian
Financial Complaints Authority, GPO Box 3, Melbourne VIC 3001.
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HSBC Bank Australia Limited ABN 48 006 434 162
AFSL No. 232595

Statement period 30 Aug 2019 to 29 Nov 2019 Page 2 of 3
J BSB No. 343001 Account 071612-031 Currency AUD Balance 86,835.83 §
?5!&‘"; - - —

Date Transaction Details Debits/Withdrawals Credits/Deposits ) “Balance
30 Aug BALANCE BROUGHT FORWARD / 58,045.40
16 Sep 001233979477 PERLS VIl DST 0347991 CAHAPD DB 7235 58,117.75
17 Sep 001233571362 0ZITM DIV 0392711 OBo 106.88/ 58,224 63
19 Sep SEP19/00805532 RESMED DIVIDEND 0483442 RMD  OR353 100.75

REC19/0080249¢ WHC DIVIDEND 0477483 ?%920 % e NN 413.70// |

INT19/OO1086TO LTD 0500278 OR20) 498.285 59,737.36
20 Sep 001231853406 TABCORP DIV 0525886 OR0 476.63/

00123331052 AGL)FNL DIV 0544766 > 640.00/

INT19/00534511 WOODSIDE 0532825 0820 592.10/ 61,046.09
24 Sep 01A19/0081335¢ 0SH DIVIDEND 0627196 D52, 5148 61,097.57
25Sep 00123156183 SUN FINAL DIV 0859273 440.00%

AF380/0094995EEH§)BHOUP DIV 0665836 = 1,81924 /

0012342224 7GASX ENL DIV 0661983 2.0 219060 65,547.41
26 Sep 0012319864IV 0754186 - o%20 71.04:?

S00044115255 SANTOS LIMITED 0742110 o O/2 415

00123277226@NL DIV 0729430 0%20 1,011.44% 66,834.04
27 Sep $00044115255 Origin Energy 0807553 ORG R20O 26085 / 67,094.89
30 Sep 500044115255 Bendigo 0886147 &N 0320 2,100.00

SEP19/00802976 RURALCO HOLDINGS 0894102 DD M T O ) 0o / 91,194.89
02 Oct 0CT19/00809543 DOW DIVIDEND 098026 SFas 112Ul > ame / 91,539.71
04 Oct 0CT19/00807745 ATLAS ARTERIA 0090355 ALx  OBS2 15885

FIN19/00833134 TREASURY WINES 0074830 TwWE TR0 soo.oo/ 92,298.56
08 Oct 0CT19/00832387 AMCOR PLC DIV 0169158 AMc 0852 806.31/ 93,104.87
10 Oct AF006/00930000 SOUTH3Z DIVIDEND 0251396 S 0’20 205.25~/

500044115255 BRAMBLES LIMITED 0276685 6>x5°§§§ \2\;330\2 2 391.21 % 93,701.33
11 0ct 18AUD/00834740 CSDLTD DIVIDEND 0315277 DBSA . 295.27 / 93,996.60
15 Oct $00044115258 MBLHB 0427584 asSIS- 47 147 94,010.87
210ct 00123468541 (ORA BNL DIV 0636416 e 2l > 435.48/ © 944735
22 0ct 00044115255 BRAMBLES LIMITED 0662909 BB :5323\ 3’~1\4 ;}:@(}"f"f’?ezzlz / 95,229.77
24 Oct 0012350290 TP RETURN 0746456 e = 390,00 / 95,619.77
25 0ct 500044115285 FGX LIMITED 0823360 B0 12000 / 95,739.77
15 Nov HA202/00020911 NABHA NOV 0578916 TRVSQ . 11.06 95,750.83
18 Nov TRANSFER TO 001-008010-412 Transfer from Super Y 0@ ~ O 10,000.00 85,75083 £
27 Nov 001235482124 BOQ INL DIV 0961142 o820 1,085,00\/ 86,835.83 S
29 Nov CLOSING BALANCE 883583 °

hnportant Information »

* Local cheques, although credited to the accour

Please check all entries on the statements and promLFtIy advise your bank if you have any
nt, will not be available for withdrawal uniil they have cleared.

* The account will be debited if cheques are subsequently returned.

* If'you would like to change your address please call 1300 308 008 and have your Tel
can change your address details via HSBC's Internet Banking or visit your local HSB
» For other important information regarding your statement please visit hsbe.com.au,
* HSBC Bank Australia Limited has a dispufe resolution mechanism which covers ci
applicable Product Disclosure Statement or credit product terms and conditions or
29005 8187. If an issue has not been resolved to your satisfaction, you can lodge
complaint resolution that is free to consumers. Website: www.nfc.1,1 org.au, Email: info@afca.org.au, Telephone: 1800 931 678 (

Financial Complaints Authority, GPO Box 3, Melbourne VIC 300

by calling Customer Relations on 1300

/info-slatements,
ustomer complaints. Details of how to acc

queries or notice any apparent errors or possible unauthorised transactions.
?hone Banking PIN handy. If you do not know your Telephone Banking PIN you
branch. l

ess this can be obtained by referring to the
o 308 808 or if you are calling from overseas +61
a complaint with the Australian Financial Conpralaims Authority. AFCA provides

ee call). In writing to: Australian



m HSBC HSBC Bank Australia Limited ABN 48 006 434 162
AFSL No. 232595

Statement period 29 Aug 2019 to 30 Aug 2019 Page 2 of 2

Details of your Accounts

SAVINGS CHEQUE A/C BSB No. 343001 Account 071612-031 Currency AUD Balance 58,045.40
Date Transaction Details Debits/Withdrawals Credits/Deposits Balance
29 Aug BALANCE BROUGHT FORWARD 57,962.47
30 Aug AUG19/0083249lSTHIBUTION 0756671 £8D4 . 82.93/ 58,045.40
30 Aug CLOSING BALANCE 58,045.40
Transaction Total 0.00 82.93
Transaction Number 0 1

END OF STATEMENT

HSBC and YWCA NSW partner to support
disadvantaged young people across Australia

HSBC partners with YWCA to deliver Money Savvy — a fun, interactive financial literacy workshop for
at-risk teenagers, which to date, has helped over 4,500 teenagers understand how to put together a budget,
the value of saving and ways to avoid financial scams.

HSBC also supports the delivery of Y Quest, a development program for teenage girls to help them
maximise their potential. Both programs work in disadvantaged communities and our employees are invited

to mentor at workshops, helping students to build their skills.

For more information about YWCA NSW and how you can support them visit WWW.ywcansw.com.au J

237722_022TOA

Important Information + Please check all entries on the statements and promf;lly advise your bank if you have any queries or notice any apparent errors or possible unauthorised transactions.
Local cheques, although credited to the account, will not be available for withdrawal until they have cleared.

* The account will be debited if cheques are subsequently returned.

* If you would like to change your address please call 1300 308 008 and have your Telephone Banking PIN handy. If you do not know your Telephone Banking PIN you
can change your address ﬁetajls via HSBC's Internet Banking or visit your local HSBC branch.

+ For other important information regarding your stalement please visit hsbe.com.aw/info-statements.

+ HSBC Bank Australia Limited has a dispute resolution mechanism which covers customer complaints. Details of how to access this can be obtained by referring to the
applicable Product Disclosure Statement or credit product terms and conditions or by calling Customer Relations on 1300 308 808 or if you are calling from overseas +61
29005 8187. Ifan issue has not been resolved to your satisfaction, you can lodge a complaint with the Australian Financial Complaints Authority. AFCA provides
complaint resolution that is free to consumers. Website: www afca.org.au, Email: info@afea.org.au, Telephone: 1800 931 678 (free call), In writing to: Australian
Financial Camnlainte Antharity GPO Rav 2 Malhanena VI 2001
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HSBC Bank Australia Limited ABN 48 006 434 162
AFSL No. 232595

Statement period to 29 Aug 2019 Page 2 of 2
AUD SAVINGS CHEQUE A/C Branch MELBOURNE 343001 Account No 001-071612-031  Balance 57,962.47
B

Date Transaction Details Debit Credit Balance

DV201/00450732NAB INTERIM DIV 0757782 OB20 3,648.68 / 53,593.11
15 Jul 500044115258 MBLHB 0147574 TS5~ 47,1695 / 53,610.06
24 Jul BELLO002342484 BELL ASSET MANAG 0450591 Rol) Glooa ) ©FSQ .1,042.48 / 54,652.54
25 Jul JUL19/00800922 COLLINS FOODS 0489958 CKF OR'RO. 42000 / 55,072.54
15 Aug HA201/00021 140 NABHA AUG 0229314 CBSn. 1456

AUG19/00822174 SYD DISTRIBUTION 0227899 BTS2 355.0 5544219

— e

29 Aug AUG19/0052131V PAYMENT 0708449 OR2.0. 2,520.28 57,962.47 ‘
29 Aug BALANCE AUD 57,962.47

Transaction Total 50,000.00 12,907.02

Transaction Number 1 14

END OF STATEMENT

HSBC and YWCA NSW partner to support
disadvantaged young people across Australia
HSBC partners with YWCA to deliver Money Savvy — a fun, interactive financial literacy workshop for

at-risk teenagers, which to date, has helped over 4,500 teenagers understand how to put together a budget,
the value of saving and ways to avoid financial scams.

HSBC also supports the delivery of Y Quest, a development program for teenage girls to help them - .
maximise their potential. Both programs work in:disadvantaged communities and our employees are invited
to mentor at workshops, helping students to build their skills.

For more information about YWCA NSW and how you can support them visit www.ywcansw.com.au

~
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Important Information

237722_022TOA

* Please check all entries on the statements and promptly advise your bank if you have any queries or notice any apparent errors or possible unauthorised transactions.
* Local cheques, although credited to the account, will not be available for withdrawal until they have cleared.

« The account will be debited if cheques are subsequently returned.

* For Corporate customers please call 1300 300 437 or your relationship manager.
* For other important information regarding your statement please visit hsbc.com.aw/info-statements.

+ HSBC Bank Australia Limited has a dispute resolution mechanism which covers customer complaints. Details of how to access this can be obtained by referring to the

applicable Product Disclosure Statement or credit product terms and conditions or by calling Customer Relations on 1300 308 808 or if you are calling from overseas +61
29005 8187. 1fan issue has not been resolved to your satisfaction, you can lodge a complaint with the Australian Financial Complaints Authority. AFCA provides
complaint resolution that is free to consumers. Website: www.afca.org.au, Email: info@afca.org.au, Telephone: 1800 931 678 (free call), In writing to: Australian

Financial Complaints Authority, GPO Box 3, Melbourne VIC 3001.
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HSBC Bank Australia Limited ABN 48 006 434 162

. m HSBC : AFSL No. 232595
Financial Statement Page 10f 2

STATEMENT PERIOD T0 29 Aug 2019
ENQUIRIES
Personal Banking
English 1300 308 008
Cantonese/Mandarin 1300 309 388
Corporate Banking 1300 300 437
by D e D e Blessieiing 00 72
I;;O 000316 Your Statement at a Glance
CMS SUPERANNUATION FUND
8 MORECOMBE PLACE CUSTOMER NUMBER 001-071612
WHEELERS HILL Total Debits 50,000.00
VICTORIA 3150 Total Credits 12,907.02

—

HSBC supports the Australian Indigenous Education Foundation

N\

The Australian Indigenous Education Foundation (AIEF) links disadvantaged Indigenous students to
high-achieving schools and universities and supports their transitions into careers.

HSBC funds scholarships, investing in Indigenous students and helping them build a future through quality
education. Our employees work with students, tutoring and mentoring them as they move through school
into university or the workplace.

For more information about how you can help AIEF provide support to young Indigenous Australians visit
www.aief.com.au

~

AUD SAVINGS CHEQUE A/C Branch MELBOURNE 343001 Account No 001-071612-031  Balance 57,962.47

Date Transaction Details Dehit Credit Balance
29 May Balance Brought Forward 95,055.45
13 Jun JUN19/00805513 RESMED DIVIDEND 0021103 92.66 95,148.11
17 Jun 001230117938 PERLS VIl 0156759 81.94 95,230.05
18 Jun JUN19/00802846 RURALCO HOLDINGS 0198633 500.00 95,730.05
24 Jun 001229497261 WBC DIVIDEND 0370988 1,036.82 96,766.87
01 Jul TRANSFER TO 001-008010-412 Transfer from

Super B Yo% oF 50,000.00 /

00123001 78@IVIDEND 0657422 oTmy  21.96

AOG7/OOSZB£;?E@DIVIDEND 0653392 0B ’2,655.20 l.// 49,444.03
03 Jul S000441152 ;!'\@1@33766738 5320 75 1§ 500.40

Important Information

Please check all entries on the statements and promptly advise your bank if you have any queries or notice any apparent errors or possible unauthorised
transactions. )

« Local cheques, although credited to the account, will not be available for withdrawal until they have cleared.

« The account will be debited if cheques are subsequently returned.

« For Corporate customers please call 1300 300 437 or your relationship manager.

« For other important information regarding your statement please visit hsbe.com.au/info-statements.

« HSBC Bank Australia Limited has a dispute resotution mechanism which covers customer complaints. Details of how to access this can be obtained by

referring to the applicable Product Disclosure Statement or credit product terms and conditions or by calling Customer Relations on 1300 308 808 or if you are
calling from overseas +61 2 9005 8187. [f an issue has not been resolved to your satisfaction, you can lodge a complaint with the Australian Financial
Complaints Authority. AFCA provides complaint resolution that is free to consumers. Website: www.afca.org.au, Email: info@afca.org.au, Telephone:

10NN N21 £7Q (Fran malll Tn writing to- Australian Financial Complaints Authority, GPO Box 3, Melbourne VIC 3001.
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