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21 May 2021 Our Ref: EXT4_IP

MR A L DIVALL
PO BOX 4370
SHELLHARBOUR NSW 2529

Account Number: 0155798-D2-01

Dear MR DIVALL

Additional Income from Your Investment in the Asgard Superannuation Account

Asgard is pleased to advise that $5,599.70 has been banked into your nominated bank account.

This amount is investment income received after you closed your Account through to the date of this letter.

We have enclosed the following document(s):
• Rollover Benefit Statement
• Final Benefit Statement

If you have any queries, please call our Asgard Investor Services team on 1800 998 185 toll free.

Thank you for using our services. We look forward to providing you with the solutions to your future
investment needs.

Yours Sincerely

The Asgard Team





FINAL BENEFIT STATEMENT
Asgard Superannuation Account

Account Name ALAN LEICESTER DIVALL
Account Number 0155798-D2-01
Date of Payment 21/05/2021
Date Joined Asgard 30/06/1998

This statement is issued by BT Funds Management Limited ABN 63 002 916 458
Australian Financial Services Licence 233724
0155798-D2-01
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Total
$

Opening Balance as at 01/01/2021 0.00

Add:
Earnings on Investments 6587.88

Less:
Tax Paid 988.18
Withdrawals (before PAYG tax) 5599.70

Closing Balance as at 21/05/2021 $0.00

NET EARNINGS ON INVESTMENTS
$

Earnings on Investments 6587.88
Less Monthly Management Fees 0.00
Less Tax 988.18
Net Earnings on Investments $5599.70

Net Earnings is the investment return on the assets in your account after payment of any transaction costs,
government charges, taxes and duties and charges relating to the management of investment of the assets
in your account. Where applicable the management fee amount disclosed in Net Earnings will include Share
transaction fees.

Net Rate of Return N/A

Ongoing fees and costs include monthly management fees (includes monthly administration fee, trustee fee
and expense recovery), other expenses and adviser fees (includes ongoing adviser fee and one off adviser
fees but excludes contribution fees). These fees and costs cover the maintenance of investor records, the
production of periodic reports, the processing of investment transactions, compliance with all applicable
regulatory requirements and the payment of commission to your adviser (as negotiated) for services
provided by them.

ASSET DETAILS

Statement of Long Term Returns
The performance information shown relates to the investments your account was invested in as at the
period given. These may not reflect the actual returns you have received on your investment because the
value of your return will vary based on the length of time you have held an investment or you have bought
or sold an investment.

List of assets that were held as at 30/06/2020
% Returns
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Asset Name 1 Year 3 Year 5 Year 10 Year Since
Inception

Date

Inception
Date of

Asset (if less
than 10yrs)

Cash Holding Account 0.28 0.36 0.48 1.51

TRANSACTIONS

Withdrawals
$

21/05/2021 DR BENEFIT PAYMENT 5599.70
Total 5599.70

Tax Paid
$

21/05/2021 DR TAX PROVISION (PAYMENT) 988.18
Total 988.18

Indirect Costs of Your Investment

This approximate amount has been deducted from your investment and covers amounts that have reduced
the return on your investment but are not charged as a fee. This indirect cost is the Cash Balance Fee.
Refer to the “Other Costs” amount for the costs that applied to your managed funds over the statement
period.

$
$0.00

Total Fees You Paid

This approximate amount includes all the fees and costs which affected your investment during the period.
This does not include fees or costs relating to your underlying investments.

$
Total $0.00

Other Costs

This approximate amount has been deducted from the investments you have chosen and covers amounts
that have reduced the return on these investments but are not charged to you directly as a fee or deducted
from your account. This amount only incorporates the management fees and performance-related fees
associated with the underlying managed investments. The transaction costs, borrowing costs, buy/sell
spreads and other indirect costs are excluded.

$
$0.00

Total Fees and Costs You Paid

This approximate amount includes all the fees and costs which affected your investment during the period.
This includes fees or costs relating to your underlying investments.

$
Total $0.00

The fees and costs information shown above may not include all the fees and costs in relation to your
underlying investments.

For further information regarding the fees and costs of the underlying investment options available through
the Product, including an example of total costs for each investment option, please refer to the relevant
Product Disclosure Statement or other Disclosure Document, which may be obtained free of charge online
by logging in to Investor Online, on request from your adviser (if you have one) or by contacting us.
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Other Costs

The amount above includes the investment manager fee and performance-related fee charged by the
investment managers of your selected funds for the period. This excludes transaction costs, borrowing
costs, buy/sell spreads and other indirect costs. For a comprehensive view of the total costs for your
investments, please refer to the example below.

Example of total fees and costs

The following example illustrates the combined effect of the fees and costs of your product and an
investment in the Advance Balanced Multi-Blend Fund (the Fund) through the product over a 1 year period.

This example is illustrative only and the fees and costs will vary depending on your actual investment:
• Cost of product:
If your balance in the Fund was $50,000, then for that year you will be charged fees of $907.251 for the
product.

• PLUS fees and costs for an investment in the Fund:
$475.00 (comprising 0.79% Management costs2 and 0.16% Net transactional and operational costs3)
each year will be deducted from your investment.

EQUALS $1,382.254, being the total fees and costs of investing in the Fund through the product

1 The example above assumes that $50,000 is invested in the Fund through the product (with an additional $2,000 held in the Cash
Account) for the whole year. Please refer to the ‘Fees and other costs’ section of the disclosure document for the product for the amount
of each of these fees and costs. The Cost of Product shown above has been calculated based on the Administration fee rates set out in
the current disclosure document for the product. The Cost of Product amount may be different (and potentially higher) if you are subject to
different Administration fee rates.
2 This amount includes management fees and indirect costs, which may include performance-related fees and other indirect costs (as
applicable) in relation to the Fund. The indirect costs are an estimate in relation to the year ended 30 June 2020. For more information
regarding the fees and costs applicable to underlying investment options, please refer to the ‘Additional explanation of fees and other costs’
section of the PDS.
3 This amount is an estimate of the net transactional and operational costs incurred in respect of the Fund in relation to the year ended 30
June 2020. Please refer to ‘Other transactional and operational costs’ in the ‘Additional explanation of fees and costs’ section of the PDS
for further information.
4 Additional fees may apply. This example does not take into account other fees and costs that may apply to some or all of the available
investments, such as Adviser establishment fees, other advice fees, transaction fees, transaction costs, any applicable buy/sell spread
charges, Family Law Act fees, or Government or bank fees. The actual fees and other costs incurred are dependent on the investments and
or transactions you decide to transact in. Refer to ‘Additional explanation of fees and costs’ in the PDS for information about the fees and
other costs that may apply.

INSURANCE

There is no insurance cover held.

YOUR ENTITLEMENTS

Withdrawal Benefits

$
Preserved Amount 5599.70
Restricted Non-Preserved Amount 0.00
Unrestricted Non-Preserved Amount 0.00
Total $5599.70

Components of Your Benefit

The components of your benefit are:

$
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Tax Free Component 0.00
Taxable Component 5599.70
Total $5599.70

FINAL NET BENEFIT PAYABLE $5599.70

On 21/05/2021, a benefit of $5599.70 was payable in the event of your death.

OTHER INFORMATION

Enquiries

We are obliged to provide you with any information that you reasonably require to understand your benefit
entitlements. Therefore, if you have any queries regarding this report or require further information in
relation to this product please contact your financial adviser, MR PAUL WHITELAW on 1300 975 999.
Alternatively, you can contact our Customer Relations team by telephone on 1800 998 185 or by email to
asgard.investor.services@asgard.com.au or by writing to Level 4, Brookfield Place Tower 2, 123 St Georges
Terrace, Perth WA 6000.

Complaints Resolution

We have established procedures for dealing with enquiries and complaints. If you have any enquiries or
complaints about the operation of your Account, you can write to the Complaints Officer at Level 4,
Brookfield Place Tower 2, 123 St Georges Terrace, Perth WA 6000.

If you have made a complaint to the Complaints Officer about a decision and your complaint has not been
resolved to your satisfaction, you can contact the Australian Financial Complaints Authority (AFCA) in the
following ways:

Online: www.afca.org.au
Email: info@afca.org.au
Telephone: 1800 931 678
Writing to:
Australian Financial Complaints Authority
GPO Box 3 Melbourne VIC 3001.
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21 May 2021 Our Ref: EXT1_TR

FUND ADMINISTRATOR
DIVALL SUPER FUND
PO BOX 4370
SHELLHARBOUR NSW 2529

Account Number: 0155798-D2-01
Dear Sir/Madam

Transfer of Funds

Our client, MR ALAN LEICESTER DIVALL, has requested us to rollover their Asgard Account (Account Number
0155798-D2-01) into your fund. We have deposited $5,599.70 to your account.

We enclose:
• Rollover Benefit Statement

If you have any queries please call our Asgard Investor Services team on 1800 998 185.

Yours sincerely

The Asgard Team
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