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18 December 2020

Your insurance has been cancelled at your request

Dear policy owners

We have received your request to cancel this policy.

We confirm that this cancellation is effective from 18 December 2020.

We have refunded the premium paid by crediting $10,309.46 to your nominated account.

If you change your mind within 30 days of cancelling, reinstatement is easy

Should your circumstances change, we have an easy process to reinstate your policy - provided you
haven't replaced this cover.

If you call 133 667 within 30 days of your insurance being cancelled, we can reinstate your cover from
the date it was cancelled, once all premiums from this date are paid - subject to answering a couple of
questions.

If you want to reinstate your cover but with a lower premium amount, you may want to reduce the
amount of insurance cover you hold, rather than having no insurance cover at all. Holding on to some
insurance now, may help you avoid the hassles of re-applying from scratch. For example, if your health
changes you may have to pay higher premiums when you re-apply, or you may have difficulty getting
insurance cover at all.

Any questions?

If you have any questions or require any further assistance, please:

call Customer Services on 133 667, weekdays between 8.30am and 6.00pm (AEST).•
•

• email us at customer.risk@onepath.com.au

contact your financial adviser, Stephen Charles Wilson, on 0731703707



Yours sincerely,

Customer Service Team

OnePath Life Limited ABN 33 009 657 176, AFSL 238341 (OnePath Life) is the issuer of OneCare. OnePath Custodians Pty
Limited ABN 12 008 508 496, AFSL 238346 (OnePath Custodians) is the issuer of OneCare Super.

This information is of a general nature and does not take into account your personal needs and financial circumstances. You
should consider the appropriateness of the advice, having regard to your objectives, financial situation and needs. 

You should read the PDS (available online at onepath.com.au or by calling 1800 649 981) and consider whether this product is
right for you.



onepath.com.au
OnePath Life Limited
ABN 33 009 657 176 AFSL 238341

347 Kent Street, Sydney NSW 2000
T 133 667
E customer.risk@onepath.com.au

Adviser copy
Product name: OneCare
Policy owner(s): Mr James Greville

Mrs Victoria Garrett
Group number: 13976916
Policy number: 1002776193
OnePath Reference: 1002776193/CANPO/442541650

Leo Gonzales

Stephen Charles Wilson
Po Box 1319 
Cleveland  QLD  4163

GPO Box 4148, Sydney NSW 2001

18 December 2020

Your insurance has been cancelled at your request

This is a copy of a letter sent to your client.

Dear policy owners

We have received your request to cancel this policy.

We confirm that this cancellation is effective from 18 December 2020.

We have refunded the premium paid by crediting $10,309.46 to your nominated account.

If you change your mind within 30 days of cancelling, reinstatement is easy

Should your circumstances change, we have an easy process to reinstate your policy - provided you
haven't replaced this cover.

If you call 133 667 within 30 days of your insurance being cancelled, we can reinstate your cover from
the date it was cancelled, once all premiums from this date are paid - subject to answering a couple of
questions.

If you want to reinstate your cover but with a lower premium amount, you may want to reduce the
amount of insurance cover you hold, rather than having no insurance cover at all. Holding on to some
insurance now, may help you avoid the hassles of re-applying from scratch. For example, if your health
changes you may have to pay higher premiums when you re-apply, or you may have difficulty getting
insurance cover at all.

Any questions?

If you have any questions or require any further assistance, please:

call Customer Services on 133 667, weekdays between 8.30am and 6.00pm (AEST).•
•

• email us at customer.risk@onepath.com.au

contact your financial adviser, Stephen Charles Wilson, on 0731703707



Yours sincerely,

Letter sent to: 
Mr James Greville & Mrs Victoria Garrett
ATF Two Little Indians Super Fund
16 Crichton Street
YEERONGPILLY  QLD  4105

Customer Service Team

OnePath Life Limited ABN 33 009 657 176, AFSL 238341 (OnePath Life) is the issuer of OneCare. OnePath Custodians Pty
Limited ABN 12 008 508 496, AFSL 238346 (OnePath Custodians) is the issuer of OneCare Super.

This information is of a general nature and does not take into account your personal needs and financial circumstances. You
should consider the appropriateness of the advice, having regard to your objectives, financial situation and needs. 

You should read the PDS (available online at onepath.com.au or by calling 1800 649 981) and consider whether this product is
right for you.


