
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 The Insurer and Issuer is Westpac Life Insurance Services Limited ABN 31 003 149 157 AFSL 233728 (WLISL), except for Term 

Life as Superannuation, Income Protection as Superannuation and Income Protection Assured as Superannuation, which are 
issued by BT Funds Management Limited ABN 63 002 916 458 AFSL 233724 (BTFM) as Trustee of the Retirement Wrap  
ABN 39 827 542 991. WLISL and BTFM are wholly owned subsidiaries of Westpac Banking Corporation ABN 33 007 457 141  
AFSL 233714 (the Bank). The Bank does not guarantee the insurance. This information does not take into account your personal 
circumstances. Terms and conditions, and limitations and exclusions apply. Please read the Product Disclosure Statement to see  
if this insurance is right for you. This can be obtained by visiting bt.com.au or calling 1300 553 764.

13 May 2022

Portfolio No: BL275266-A

Your BT Protection Plans renewal
Dear Sir/madam,

Thank you for choosing BT insurance.

Your policy is guaranteed renewable
Your renewal date is 27 Jun 2022. Each year your policy automatically renews, and we send you a renewal notice
that provides you with an updated Renewal Summary that details your cover and premiums to be paid for the next
year.

Your renewal details at a glance

Policy
number

Insured person(s) Type of insurance Premium 
on renewal

Payment
frequency

Payment
method

CL275266 Penelope Heuston Income Protection $3,341.37 Yearly Automatic debit

CLF75266 Penelope Heuston Income Linking Plus $411.67 Yearly Automatic debit

Details of your policy
Your premium and your level of cover may have changed. Each year your premium is reviewed based on age,
level of cover (including any Consumer Price Indexation (CPI) increase) and a range of other aspects of your
policy. From time to time we may also make changes to your premium rates as part of a review of our pricing. If we
do increase the premium rates on your policy, we will always notify you prior to the increase taking effect.

We want to make sure that you know exactly what you're covered for so please read your Product Disclosure
Statement and Policy Document (PDS) and the details of your insurance in the attached Policy Schedule,
including any discounts or loyalty bonuses that may apply to your cover with us.
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As life changes, often so does your requirement for protection. Your Protection Plans policy contains many
features which allow you to pause, increase or decrease your cover - so your cover and premiums can be adjusted
to suit your current circumstances.

Enhancements to your Protection Plans policy
We’re committed to continually reviewing our life insurance features and benefits, ensuring the protection available
to you includes up-to-date terms and conditions. For more information on the latest enhancements to your policy,
visit www.bt.com.au/lifeenhancements.

Any questions?
If you have any questions, would like to discuss your cover, or want to make a claim, please call your financial
adviser. You can also talk to our Customer Relations Consultants on 1300 553 764 between 8.00am and 6.30pm
(Sydney and Melbourne time), Monday to Friday.

Yours sincerely,

Head of Customer Service
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Consider the risks of cancelling 

or replacing your cover

We’re providing the following information as part of our commitment under the Life Insurance Code of Practice to help you 

understand the risks of cancelling and/or replacing your cover.

Life insurance is designed to offer an amount of financial protection should the unforeseen occur, or if you are unable to work 

due to sickness or injury. There can be risks when cancelling or replacing your insurance cover that we need to make sure you 

are aware of. These could include:

The consequences of being medically underwritten for a new insurance policy in the future. When you apply for a 

new insurance policy, you will need to answer medical questions and go through an underwriting process. This means your 

health, income and pastimes may be assessed again at that time, and changes to your health since your existing policy was 

taken out could affect you. It may result in limitations or exclusions on what you can claim for, loadings being placed on the 

premiums to be paid for your new cover making it more expensive, or even being declined for the provision of cover.

Not all policies are the same. It may appear that you can get the same cover for less if you shop around, however, not all 

life insurance policies are alike. You should carefully consider the terms and conditions in both the current and new Product 

Disclosure Statements (and any other associated policy documentation). If you cancel and replace cover under a new policy, it 

will likely be subject to different terms and conditions to the current policy you have now, and may affect what you can claim 

for and how much your benefit will be.

Claiming after cancellation. You may not be able to claim for a condition that arises after your existing cover is cancelled.

Timing of replacement cover. You may want to consider not cancelling your existing cover until any replacement cover 

is in place.

Given that life insurance is intended to provide financial protection in the event of your death or specified illness or injury, you 

should fully consider your personal financial obligations before cancelling your existing cover. 

Important: If your policy is cancelled, you may not be able to reinstate your cover. The ‘reinstatement of 

cover’ option is only available for policies which commenced under a Product Disclosure Statement (PDS) 

dated on or after 28 April 2006. Policies which commenced under an earlier PDS (dated prior to 

28 April 2006) cannot be reinstated after they are cancelled.

If you’re experiencing financial hardship/loss of income/difficulty in paying premiums

When premiums increase it might become challenging to manage the rising cost of staying covered and financially protected. 

Our policies are designed to be flexible, so there may be ways you can adjust your cover amount, reduce your benefits and/or 

remove or alter benefit options to reduce your premiums, if your policy allows you to do so, rather than having to cancel it. You 

may also be able to apply for a Premium Holiday for a period of time.

If you are facing financial hardship or finding it difficult to pay your premiums, please talk to your financial adviser or call us on 

1300 553 764 for assistance. 

If you need to make a claim

Call us as soon as you can on 1300 553 764 between 8.00am to 6:30pm, Monday to Friday (Sydney and Melbourne time). 

Alternatively, email us at lifeclaims@btfinancialgroup.com

We may ask you a few questions to help us work out what type of claim you need to make so that we can send you the 

correct information. You will be assigned a Claims Consultant, who will assist you with your claim. For selected Income 

Protection and Living Insurance claims we may be able to assess your claim on the spot, over the phone. Further information 

on claiming and the steps involved can be found online at bt.com.au/lifeclaims

Before you make any changes to your cover, you should consider obtaining independent financial advice to decide 

whether your insurance cover is suitable for your personal requirements. Your adviser can assess your financial situation 

and explore options and strategies for your current and long-term needs.
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The insurer and issuer of the product is Westpac Life Insurance Services Limited (WLISL) ABN 31 003 149 157 AFSL 233728, except for Term Life as 

Superannuation USI 81 236 903 448 001 and Income Protection as Superannuation USI 81 236 903 448 004 which are issued by BT Funds Management 

Limited (BTFM) ABN 63 002 916 458 AFSL Number 233724 RSE Licence Number L0001090 as Trustee of the Retirement Wrap ABN 39 827 542 991 

SPIN BTA0280AU USI BTA0280AU RSE Registration Number R1001327. WLISL and BTFM are wholly owned subsidiaries of Westpac Banking Corporation 

ABN 33 007 457 141 AFSL 233714 (the Bank). The Bank does not guarantee the insurance. This information does not take into account your personal 

circumstances. Terms and conditions, and limitation and exclusions apply. Read the Product Disclosure Statement to see if this insurance is right for you. 

This document accompanies your annual renewal notice and the two documents should be read together. WBCBT60895P2 0621vx

Providing Feedback and Complaints 
Delivering on our service promise 

We’re constantly striving to provide the best possible service, and we’ll do our best to resolve any concern you have efficiently 

and fairly. 

Our commitment to you 

If you’re ever unhappy about something we’ve done – or perhaps not done – please give us the opportunity to put things right. 

Our aim is to resolve your complaint within 5 business days, and where possible we will resolve your complaint on the spot. 

If we need some additional time to get back to you, we will let you know. Should we be unable to resolve your concern at your 

first point of contact, we will then refer the complaint to our dedicated Customer Managers in our Customer Solutions team. 

They are here to find a solution for you and will ensure that you’re regularly updated about the progress we are making to 

resolve your complaint. 

You can contact us: 

Over the phone 

Please call us from anywhere in Australia on 1300 553 764.

If you are overseas, please call +612 9155 4070.

By post 

BT Life Insurance 

GPO Box 5467 Sydney NSW 2001 

Online 

Using the secure feedback form at bt.com.au/feedback

For further information go to our website and search ‘Feedback and Complaints’.

If you are still unhappy 

If you are not satisfied with our response or handling of your complaint, you can contact the external dispute resolution 

scheme, the Australian Financial Complaints Authority (AFCA). 

Australian Financial Complaints Authority 

The Australian Financial Complaints Authority (AFCA) provides a free and independent service to resolve complaints by 

consumers and small businesses about financial firms (e.g., banks), where that complaint falls within AFCA’s terms of 

reference. 

The contact details for AFCA are set out below. 

Australian Financial Complaints Authority 

Online: www.afca.org.au 

Email:  info@afca.org.au 

Phone:  1800 931 678 (free call) 

Post:   Australian Financial Complaints Authority  

GPO Box 3 Melbourne VIC 3001
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 The Insurer and Issuer is Westpac Life Insurance Services Limited ABN 31 003 149 157 AFSL 233728 (WLISL), except for Term 

Life as Superannuation, Income Protection as Superannuation and Income Protection Assured as Superannuation, which are 
issued by BT Funds Management Limited ABN 63 002 916 458 AFSL 233724 (BTFM) as Trustee of the Retirement Wrap  
ABN 39 827 542 991. WLISL and BTFM are wholly owned subsidiaries of Westpac Banking Corporation ABN 33 007 457 141  
AFSL 233714 (the Bank). The Bank does not guarantee the insurance. This information does not take into account your personal 
circumstances. Terms and conditions, and limitations and exclusions apply. Please read the Product Disclosure Statement to see  
if this insurance is right for you. This can be obtained by visiting bt.com.au or calling 1300 553 764.

Policy: CLF75266 Page: 1

Your BT Protection Plans Effective: 27 Jun 2022
Renewal Summary for Income Linking Plus
Policy owner / Client ID 30210790Penelope Heuston

Your policy details

Portfolio number

Policy number

Product name

Policy risk commencement

BL275266-A

CLF75266

Income Linking Plus

27 Jun 2014
date

Renewal date 27 Jun each year

Premium details

Premium

Policy fee

Stamp duty

Total premium payable

Premiums payable

CPI increase

$392.07

$0.00

$19.60

$411.67

2nd weekend of June and then at a yearly frequency

3%

Insured person details

Insured person Date of birth Gender Smoker
status

Exclusions Client ID

Penelope Heuston 10 Jan 1967 Female Non-Smoker Yes 30210790

Penelope Heuston
Benefit type Monthly

benefit
Expiry date Premium

option
Loadings Occupation

category
Super Plus IP Benefit (Own) $6,175 27 Jun 2032 Stepped No AA

Benefit type Agreed Value
Waiting period 90 days
Benefit period 5 Years

The following product is linked to this policy. It may impact on the benefits payable under this policy.
Product Policy

number
Insured person Commencement

date
Income Protection CL275266 Penelope Heuston 27 Jun 2014
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Policy: CLF75266 Page: 2

Loyalty benefit details

Penelope Heuston
Benefit type Loyalty benefit Loyalty benefit

effective date
Death Benefit $50,000 27 Jun 2017

Loadings and exclusions for Income Linking Plus

Portfolio number
Policy number

BL275266-A
CLF75266

Exclusions

Insured person
Penelope Heuston

Please note that the following exclusions apply
No benefit shall be payable for any Injury or Sickness that is directly or indirectly related to competitive horse riding

No benefit shall be payable under this Policy if the claim is directly or indirectly related to any disease or disorder
of, or injury to the lumbo-sacral spine, its intervertebral discs, nerve roots or supporting musculature and ligaments
unless in the opinion of independent medical assessments acceptable to us, the disability was in no way
associated with, not aggravated nor complicated by the pre-existing condition relating to the excluded disorder.



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 The Insurer and Issuer is Westpac Life Insurance Services Limited ABN 31 003 149 157 AFSL 233728 (WLISL), except for Term 

Life as Superannuation, Income Protection as Superannuation and Income Protection Assured as Superannuation, which are 
issued by BT Funds Management Limited ABN 63 002 916 458 AFSL 233724 (BTFM) as Trustee of the Retirement Wrap  
ABN 39 827 542 991. WLISL and BTFM are wholly owned subsidiaries of Westpac Banking Corporation ABN 33 007 457 141  
AFSL 233714 (the Bank). The Bank does not guarantee the insurance. This information does not take into account your personal 
circumstances. Terms and conditions, and limitations and exclusions apply. Please read the Product Disclosure Statement to see  
if this insurance is right for you. This can be obtained by visiting bt.com.au or calling 1300 553 764.

Policy: CL275266 Page: 1

Your BT Protection Plans Effective: 27 Jun 2022
Renewal Summary for Income Protection
Policy owner Heuston Superannuation Fund

SMSF indicator Yes

Your policy details

Portfolio number

Policy number

Panorama account number

Product name

Policy risk commencement

BL275266-A

CL275266

121540124

Income Protection

27 Jun 2014
date

Renewal date 27 Jun each year

Premium details

Premium

Policy fee

Stamp duty

Total premium payable

Premiums payable

  

CPI increase

$3,084.46

$97.80

$159.11

$3,341.37

27th July and then at a yearly frequency. If this falls on a weekend or NSW

public holiday, the payment will be processed on the next business day.

3%

Insured person details

Insured person Date of birth Gender Smoker
status

Exclusions Client ID

Penelope Heuston 10 Jan 1967 Female Non-Smoker Yes 30210790

Penelope Heuston
Benefit type Monthly

benefit
Expiry date Premium

option
Loadings Occupation

category
Income Protection (Own) $6,175 27 Jun 2032 Stepped No AA

Benefit type Agreed Value
Waiting period 90 days
Benefit period 5 Years
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Policy: CL275266 Page: 2

The following product is linked to this policy. It may impact on the benefits payable under this policy.
Product Policy

number
Insured person Commencement

date
Income Linking Plus CLF75266 Penelope Heuston 27 Jun 2014

Loyalty benefit details

Penelope Heuston
Benefit type Loyalty benefit Loyalty benefit

effective date
Death Benefit $50,000 27 Jun 2017

Discount details

Policy discounts Platform

The discount information set out in this table is based on your current policy details. Ongoing discount eligibility
may be subject to change and any variation will be reflected in your next Renewal Summary.

Loadings and exclusions for Income Protection

Portfolio number
Policy number

BL275266-A
CL275266

Exclusions

Insured person
Penelope Heuston

Please note that the following exclusions apply
No benefit shall be payable for any Injury or Sickness that is directly or indirectly related to competitive horse riding

No benefit shall be payable under this Policy if the claim is directly or indirectly related to any disease or disorder
of, or injury to the lumbo-sacral spine, its intervertebral discs, nerve roots or supporting musculature and ligaments
unless in the opinion of independent medical assessments acceptable to us, the disability was in no way
associated with, not aggravated nor complicated by the pre-existing condition relating to the excluded disorder.


