
 

Telephone Payments   (See below)
Account Balance   1300 362 093
Website: sydneywater.com.au

General Enquiries 13 20 92
8.30am to 5.30pm (Mon-Fri)

Faults and Leaks 13 20 90
24 hours

Last bill Payments Balance This bill Total amount due

$177.06 $177.06 $0.00 $171.37 $171.37

Please pay by

06/04/21

Account number

5792 469

SYDNEY WATER CORPORATION ABN 49 776 225 038 TAX INVOICE Date of issue 16 March 2021

Account for U 20/12-20 Garnet St Rockdale

BPAY®: Internet or phone banking.
Biller code: 45435 Ref no.: 5792 469 0001

Online ID: 8463420

Telephone payments: MasterCard or VISA.

Call 1300 12 34 58 (24 hour service)

Direct Debit: from your bank account or credit card.
Visit sydneywater.com.au/directdebit

Internet payments: MasterCard, VISA or PayPal.
Visit sydneywater.com.au/pay

TRAN CODE USER CODE CUSTOMER REFERENCE NUMBER

831 066859 000057924690001

Card payments:
0.4% fee applies

Payment number

5792 469 0001

Please pay by

06/04/21

Total amount due

$171.37

<0000017137> <066859> <000057924690001>   >

Account for strata unit U 20/12-20 Garnet St Rockdale

Fixed charges - GST free 1 Jan 21 - 31 Mar 21 $

Water service 9.84
Wastewater (sewerage) service 134.27
Stormwater drainage area 6.11

Usage charges - GST free 10 Dec 20 - 12 Mar 21

Water 10/12 - 12/03 9 kL at $2.3500 a kL See over for details 21.15

Total amount due $171.37

Your average daily usage

150

107 96Litres            

0

40

80

120

160

200

1000 litres
=

1 kilolitre

How much water did you use?

Same time
last year

Last bill This bill

Continued over

YEE PROPERTY HOLDINGS PTY LTD
U 17/12-20 GARNET ST
ROCKDALE NSW 2216

sydneywater.com.au
https://www.bpoint.com.au/sydneywater/eddr
http://www.sydneywater.com.au/SW/accounts-billing/paying-your-bill/bill-payment/
http://www.sydneywater.com.au/SW/accounts-billing/paying-your-bill/bill-payment/
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*242 57924690001

POSTbillpay: Use cash, cheque or debit
card at any Australia Post Office

Payment number Total amount due

5792 469 0001 $171.37

Mail payments: Return slip and cheque 
(no staples) payable to Sydney Water.
Send to:
Sydney Water
PO Box 339 Silverwater NSW 2128

Centrepay payments: call Centrelink to 
arrange regular Centrepay deductions.
Centrepay Reference No.: 555 052 086C

Changing your mailing address?
Please call us on 13 20 92 or visit
sydneywater.com.au/addresschanges
to change your address online.

Interpreter Service 13 14 50

Account for strata unit U 20/12-20 Garnet St Rockdale

Water meter details
Meter Reading Period:   10 Dec 20 - 12 Mar 21
Meter No. This Reading Last Reading Consumption (kL)
BTJD3137 64 55 9
Total water used in 93 days was 9 kilolitres

Customer information
· We all need to work together to help save water. Find out more about how to use water wisely at 

sydneywater.com.au/guidelines.

· We may give a concession to pensioners with a Pensioner Concession Card, a Department of Veterans' 
Affairs Gold Card (TPI/TTI, War Widow/Widower or EDA) or who receive a Department of Veterans' 
Affairs intermediate rate pension. For more information visit sydneywater.com.au/pensionrebates

· You can find out about rebates for service interruptions in Our contract with you which is available at 
sydneywater.com.au/contract. In most cases, we'll automatically apply a rebate to your next bill so you 
don't need to contact us.

· If you are having difficulty paying your bill, we can help. We have flexible payment options to help you 
plan your payments. We may offer payment extensions, a regular payment arrangement, the Payment 
Assistance Scheme (PAS) and the BillAssist customer assistance program. Call us on 13 20 92.

· We have recommenced charging late payment fees or interest on overdue notices. A late payment fee 
of $5.22 (including $0.47 GST) or interest, whichever is higher, may be charged on overdue amounts. 
The current interest rate is 4.10% a year.

· Hearing impaired customers can phone via NRS for a TTY service on 13 36 77, quoting 13 20 90.

· We collect and use your personal information so we can contact you about your account, service 
outages and interruptions. If necessary, we may exchange contact information with local councils to 
ensure your bills get to you. For more information about how we handle your personal information, 
visit sydneywater.com.au/privacy.

Faults and Leaks (available 24 hours)
Please ring 13 20 90 in cases of service difficulty and emergency.

www.sydneywater.com.au/SW/accounts-billing/managing-your-account/mailing-address-changes/
https://www.sydneywater.com.au/SW/water-the-environment/what-we-re-doing/water-restrictions/index.htm
https://www.sydneywater.com.au/SW/accounts-billing/paying-your-bill/pension-rebates/pensioner-rebate/index.htm
http://www.sydneywater.com.au/web/groups/publicwebcontent/documents/document/zgrf/mdq0/~edisp/dd_044115.pdf
http://www.sydneywater.com.au/SW/Privacy/index.htm

