UrbanUltilities

QUUR16_A4B/E-1/S-1/1-1/

RAFEGA SUPER PROPERTY PTY LTD

22 PRUNDA CCT

WELLINGTON POINT QLD 4160

Property Location: 212

45 SHAKESPEARE STREET

COORPAROO 4151

Urban Utilities
ABN 86 673 835011

Water and Sewerage
Quarterly Account

Account Enquiries 13 26 57
Faults and Emergencies 13 23 64
www.urbanutilities.com.au

Customer
reference number

10 1080 1480 0000 3

Bill number 1080 1480 22
Date issued 24/05/2022
Total due : 3281.16
Current charges ST A
due date
Your water usage
Water usage (kL) 13
Days charged 104
Average daily water usage (litres)
Current period 125
Same period last year 226

Account Summary Period 03/02/2022 - 17/05/2022 g
S 260
Your Last Account 8 185
Amount Billed $271.09 T -
Amount Paid $271.09CR o
N i
Your Current Account Some N  Lastquarter  Thia quarer
Balance $0.00 . -
Current Charges $281.16 g8 =
E,- 260 -
Total Due s281.16 £ -
If full payment is not received by the due date, a compounding interest of B
8.03% per annum will accrue daily on any amount owing. 65 |
’ Your Iwater Your local area Blmlinm
usage average average

Direct debit

To arrange automatic payment

from your bank account, visit
www.urbanutilities.com.au/directdebit

Telephone and internet banking — BPay*

Centact your bank or financial institution to make
this payment from your cheque, savings, credit card,
debit or transaction account.

o] B

BpPAY View® View and pay this bill using internet banking.

More info: www.bpay.com.au
® Registered to BPAY Pty Ltd ABN 69 079 137 518

Internet

Pay your account online using MasterCard or Visa
credit card at www.urbanutilities.com.au/creditcard
Payment by credit card will incur a 0.51% surcharge.
We accept Mastercard or Visa credit cards.

LU

[«
4

Payment options

(

By phone
Call 1300 123 141 to pay your account using your
MasterCard or Visa card”,

Mail

Tear off this slip and return with your cheque payment to
Queensland Urban Utilities PO Box 963, Parramatta,
NSW 2124

In person

Pay in person at Austratia Post with cash, cheque, money
order, debit card or any branch of the Commonwealth Bank
with cash or cheque.

By Mobile - Download the free Sniip® mobile app, create
your account and scan the circular QR code over the page

to pay. Sniip payments can be used with Visa and MasterCard
cards*. Sniip is not available for iPads or tablets.

Amount paid

Date paid

[ )

Receipt number

[ B

BS0120



QUUR16_A4B/E-1/S-1/I-2

YOUR CHARGES for 03/02/2022 - 17/05/2022 (104 days) f;';sr‘:;me' 10 1080 1480 0000 3
212
Your meter readings 45 SHAKESPEARE STREET
Serial Number Read Date Reading Usage Comment S Sisdade R
ADB2022797 03/02/2022 73
18/05/2022 86 13kL

Your usage was 13
kilolitres.

State bulk water price That's an average of 125

State Butk Water Charge 13kL @ $3.231000/kL. $42.00 litres per day.
2021/22

Urban Utilities distributor-retailer price

Tier 1 usage 2021/22 13kL @ $0.838000/kL $10.89 WE,R E H E RE

Subtotal $52.89 Tu H E LP
As an essential service providen

Urban Utilities water service charge we're here to help during

Water service charge 2021/22 104 days $67.39 challending times; Hiyaur
property was affected by
Subtotal $67.39 extreme weather or-floods

earlier this year and you're

SG‘WBMQG Services experiericing difficulty paying
: —— i ) ] - your bills, please get in
Urban Utilities sewerage service charge touch with us to'discuss your.
Sewerage service charge 2021/22 104 days $160.88 circumstances. We'll work with
Subtotal $160.88 you to get you back on track
again. Scan below for more
information on our
Water usage $52.89 Urban Assist program.
Water services $67.39
Sewerage services $160.88

Your total charges 03/02/2022 - 17/05/2022 $281.16

INTERPRETER SERVICE (3 1450

LHEREOTRN, W8 131450.

2P pr S A Qe 553 Ltk 13 14 60 A s Juad
KXi bgn cin thong ngfn, xin gol o8 13 14 50
BAADT FARANY 131450 22 QG
Crsnds necesite m intépret lamo ol 13 14 50

© Urban Utilities 2022

Pay using your

smartphone
Download the Sniip
App and scan the
code fo pay now.

- £ Jf' -
) Water and Sgwerage Accpunt £ | Biter Code: 112144 *_':‘:ﬁ'!if‘._ _ Cwmnwm EankMlmﬁﬂBark Credit
. In Person / Mail Payment Advice Ref: 10 1080 1480 0000 3 Epy Atz
... Name: RAFEGA SUPER
UrbanUtilities Date

PROPERTY PTY LTD BPAY® this payment via intemet or phonie banking.

BPAY View® — View and pay this bill using internet banking
To use the QR code, use the reader wilhin your mabile banking app.

More info: www.bpay.com.au Cash
G s LT e
*4001 101080148000003 billpay | &M Cheques
For Credit Urban Utilities
Trans Code User ID Customer Reference No. Total Due
831 066840 101080148000003 $ 281 16

+757+
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Pay a Bill via BPAY®
Internet Banking Receipt Details

Receipt Number
S 4495 7939

Date
25/05/2022

Time
11:55 AM AEST

Schedule Details

Schedule frequency
Once-Only

Payment date
29/06/2022

Pay from
CASH Connect 650 660 131

Pay to
112144

URBAN UTILITIES

Biller alias
URBAN UTILITIES

Customer Reference
Number
1010 8014 8000 003

Amount
$281.16

Payer name
Peta Raftery

We are happy to confirm that your Scheduled Payment set up Is now complete.
Scheduled Payments are processed before the start of business. Please ensure sufficient
funds are availoble no later than 6.00am the day the payment is due. Please allow at
least twa warking days for pay to be Scheduled pay that fall ena
public holiday will be processed the next business day. An emall notification will be sent
to your emall address petalouise70@hotmail.com when the schieduled payment is made.

© St.George Bank - A Divislon of Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australlan credit licence 233714



Account Enquiries 13 26 57
Faults and Emergencies 13 23 64
www.urbanutilities.com.au

Urban Utilities

ABN 86 673 835 011

Water and Sewerage
Quarterly Account

UrbanUtilities

Customer

reference number 10 1080 1480 0000 3

QUURB6_A4B/E-1/S-1/-1/ Bill number 1080 1480 20
Date issued 08/ 1 1/2021

RAFEGA SUPER PROPERTY PTY LTD

22 PRUNDA CCT Total due

WELLINGTON POINT QLD 4160 Current charges

due date
Your water usage
Water usage (kL) 18
Days charged 96

Property Location: 212

45 SHAKESPEARE STREET Average daily water usage (litres)
COORPAROO 4151
Current period 188
Same period last year 212
Account Summary Period 30/07/2021 - 02/11/2021 F =
fg. 260 -
Your Last Account § 195 -
Amount Billed $252.02 T w0
Amount Paid $251.69CR o -
N L]
Your Current Account Eioueta  Lester)  Trispiarer
Balance $0.00 . -
Current Charges $282.11 g *
] 260
Total Due $282.11 £ =
If full paymentis not received by the due date, a compounding interest of 0
8.03% per annum will accrue daily on any amount owing. 65 |
0

1
Your local area Brisbane

BS0120

&

ST

~

® Registered to BPAY Pty Ltd ABN 89 079 137 518

Internet

Pay your account online using MasterCard or Visa
credit card at www.urbanutilities.com.au/creditcard
Payment by credit card will incur a 0.51% surcharge.
ge accept Mastercard or Visa credit cards.

M

Pay in person at Australia Post with cash, cheque, money
order, debit card or any branch of the Commonwealth Bank
with cash or cheque.

By Mobile - Download the free Sniip” mobile app, create
your account and scan the circular QR code over the page

to pay. Sniip payments can be used with Visa and MasterCard
cards’. Sniip is not available for iPads or tablets.

usage Baverage average
Find out more at urbanutilities.com. au/restrlctlons
Payment options
Direct debit 7 By phone
: n
et ialic]E ayment Call 1300 123 141 to pay your account using your
from your bank account, visit )\ MasterCard or Visa card®
www.urbanutilities.com.au/directdebit N )
- Telephone and internet banking — BPAY® W _l}llail £ this slio and returm with " s
A~ U1 Tear off this slip and retum with your cheque payment to
L Contact your bank or financial institution to make Queensland Ur%an Utilities PO B{)x 963, Parraﬁn;ua. Amount gedd
this payment from your cheque, savings, credit card, NSW 2124 J
debit or transaction account.
BPAY View?® View and pay this bill using internet banking.
More info: www.bpay.com.au In person Date paid

Receipt number




YOUR CHARGES for 30/07/2021 - 02/11/2021 (96 days)

Your meter readings

Serial Number
ADB2022797

Read Date Reading
30/07/2021 38
03/11/2021 56

Water Usage

State bulk water price
The amount per kilolitre that we pay the State Govemment for treated water.

State Bulk Water Charge

2021/22

State Bulk Water Charge

2021/22

Urban Utilities distributor-retailer price
The amount per kilolitre we charge to maintain water quality and deliver this to your property.

Tier 1 usage 2021/22
Tier 1 usage 2021/22

Water Services

Urban Utilities water service charge
The amount we charge to maintain the water network.

Water service charge 2021/22
This charge is for the period 30/07/2021 to 30/09/2021
Water service charge 2021/22
This charge is for the period 01/10/2021 to 02/11/2021

Sewerage Services

Urban Utilities sewerage service charge

Usage Comment

18kL

11.81kL @ $3.231000/kL

6.19kL @ $3.231000/kL

11.81kL @ $0.818000/kKL
6.19kL @ $0.838000/kL

Subtotal

63 days
33 days

Subtotal

$38.15

$19.99

$9.66
$5.18

$72.98

$40.13
$21.38

$61.51

Sewerage service charge 2021/22 63 days $96.57
This charge is for the period 30/07/2021 to 30/09/2021

Sewerage service charge 2021/22 33 days $51.05
This charge is for the period 01/10/2021 to 02/11/2021

Subtotal $147.62

Water usage $72.98

Water services $61.51

Sewerage services $147.62

Your total charges 30/07/2021 - 02/11/2021

UrbanUtilities

Current charges due date

Water and Sewerage Account
In Person / Mail Payment Advice
Name: RAFEGA SUPER
PROPERTY PTY LTD

For Credit Urban Utilities

Trans Code

831

User iD

066840

Customer Reference No.

]
E 4 | Biller Code: 112144
Ref: 10 1080 1480 0000 3
BPAY® this payment via Internet or phone banking,
BPAY View® - View and pay this bill using intemet banking.

$282.11

To use the QR cade, use the reader within your mablle banking app.

More info: www.bpay.com.au

*4001 101080148000003

101080148000003

() POST
billpay |

QUURB6_A4B/E-1/S-1/I-2

Customer 19 1080 1480 0000 3

ref. no.

212
45 SHAKESPEARE STREET
COORPAROO 4151

0

That's an average of 187
litres per day.

Your usage was 18
kilolitres.

WATER-SAVVY
SUMMER:
'GARDENS

use is the primary focus
of water restrictions.

You can still achieve
sustainable green spaces
with careful preparation

and plant choice.

To learn more, visit
urbanutilities.com.auw/
savewater

INTERPRETER SERVICE I3 14 50

LEREORAR. WHEH131450.

AP aw e M Aplay )55 Latis 13 14 50 (B0 b Jealt
Khi ban cin théng ngde, xin goi 88 13 14 50
FAA L RS 131450 0.8 deteiilAle
Cunndo peoesito un intérprete lamc ol 13 14 50

© Urban Utilities 2021

Pay using your
smartphone
Download the Sniip
App and scan the
code to pay now.

m-

Date
Cash
Teller Stamp
& [nitials Chegues
Total Due

282 11

+757+
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UrbanUtilities

Urban Utilities Account Enquiries 13 26 57

desiabiih e Faults and Emergencies 13 23 64
Water and Sewerage www.urbanutilities.com.au
Quarterly Account

Customer
TR I 10 1080 1480 0000 3
QUUR39_A4B/E-1/S-1/-1/ Bill number 1080 1480 19
Date issued 04/08/2021
RAFEGA SUPER PROPERTY PTY LTD
22 PRUNDA CCT Total due $251.69
WELLINGTON POINT QLD 4160 ;
A L 12/09/2021
Your water usage
Water usage (kL) 17
Property Location: 212 Days charged &3
45 SHAKESPEARE STREET Average daily water usage (litres)
COORPAROO 4151
Current period 200
Same period last year 292
Account Summary Period 06/05/2021 - 29/07/2021 F o=
S 260 —
Your Last Account ] 195
Amount Billed $15867 ~ 1w
Amount Paid $159.00CR o
) 1
Your Current Account SEmaewr Leiqmmey i
Balance $0.33CR -
Current Charges $25202 & *
fg 260 -
Total Due s251.69 £ -
If full payment is not received by the due date, a compounding interest of "
8.03% per annum will accrue daily on any amount owing. 65
[}

T
Your water  Yourlocal area Brisbane

&

inTEaN

Internet

Pay your account online using MasterCard or Visa
credit card at www.urbanutilities.com.au/creditcard
Payment by credit card will incur a 0.51% surcharge.
We accept Mastercard or Visa credit cards.

usage average average
F)
How low can you g0
tDz Meet Henry, our very own H20 hero, and take his water saving challenge now!
Payment options
Direct debit Y Byoh
To arrange automatic payment y pnone .
A from your bank account, visit 5 fﬁal{ :3;?:0 1(’23 131 to pag'your account using your
www.urbanutilities.com.au/directdebit Hgttadrd Or Visa card®
= Telephone and internet banking - BraYy* M Mail o .
n Contagt your bank or financial instilution to make Bia;e%féltar:fi ﬂ%::%;ﬁ:ﬂ;g ‘gg Bﬁ“;gg eg:ﬁapngw: e Amount paid
this payment from your cheque, savings, credit card, NSW 2124 i ’
debit or transaction account.
BPAY View® View and pay this bill using internet banking.
More info: www.bpay.com.au In person ) . Date paid
® . Pay in person at Australia Post with cash, cheque, money
Registered to BPAY Pty Ltd ABN 69 079 137 518 order, debit card or any branch of the Commonwealth Bank [
with cash or cheque.

By Mobile - Download the free Sniip® mebile app, create i
1 your account and scan the circular OR code over the page Becept number
_ 1o pay. Sniip payments can be used with Visa and MasterCard
cards”. Sniip is not available for iPads or tablets.

BS0120



YOUR CHARGES for 06/05/2021 - 29/07/2021 (85 days)

Your meter readings

Serial Number Read Date Reading Usage Comment
ADB2022797 06/05/2021 21
30/07/2021 38 17kL

State bulk water price
The amount per kilolitre that we pay the State Government for treated water.

State Bulk Water Charge 11.20kL @ $3.122000/kL $34.96

2020/21

State Bulk Water Charge 5.80kL @ $3.231000/kL $18.73

2021/22

Urban Utilities distributor-retailer price

The amount per kilolitre we charge to maintain water quality and deliver this to your property.

Tier 1 usage 2020/21 11.20kL @ $0.818000/kL $9.16

Tier 1 usage 2021/22 5.80kL @ $0.818000/kL $4.74
Subtotal $67.59

Water Services

Urban Utilities water service charge
The amount we charge to maintain the water network.

Water service charge 2020/21 56 days $35.67
This charge is for the period 06/05/2021 to 30/06/2021
Water service charge 2021/22 29 days $18.47
This charge is for the period 01/07/2021 to 29/07/2021

Subtotal $54.14

Sewerage Services

Urban Utilities sewerage service charge
The amount we charge to remove and treat sewage from your property.

Sewerage service charge 2020/21 56 days $85.84
This charge is for the period 06/05/2021 to 30/06/2021

Sewerage service charge 2021/22 29 days $44.45
This charge is for the period 01/07/2021 to 29/07/2021

Subtotal $130.29

Water usage $67.59

Water services $54.14

Sewerage services $130.29

Your total charges 06/05/2021 - 29/07/2021 $252.02

QUUR39_A4B/E-1/S-1/1-2

Customer 19 1080 1480 0000 3

ref. no.

212
45 SHAKESPEARE STREET
COORPAROO 4151

0

That's an average of 200
litres per day.

Your usage was 17
kilolitres.

My bill seems higher
than mmus two
Your current bill may seem
higher than your previous
two bills, but there’s a
‘'simple’ explanation.

Your last two bills were
likely lower than usual due to
our Simpler Billing initiative.
One had no services charges
and the other covered a
shorter than usual services
charges period.

Your current bill, by
comparison, covers a normal
services charges period.

So, while it may seem higher
than your previous two bills,
it's likely justa return to a
normal total due.

Visit urbanutilities.com.au/
simpler for mare
information.

Interpreter service 13 14 50

HEBEORRR, WHA 1314 50.

P et Laley 55 laile 13 14 50 B (o hall
Khi bgn cln thang oghin, xin goi 8 13 14 50
BYA7 25 131450 o8 AE34JAlL
Cuando necesite un intérprote amo al 13 14 50

@ Urban Utillties 2021

Pay using your

smartphone
Download the Sniip
App and scan the
code to pay now.

Tear off slip and return with your cheque payment to PO Box 963, Parramatta, NSW 2124. See reverse for payment options.

Water and Sewerage Account
In Person / Mail Payment Advice
Name: RAFEGA SUPER
PROPERTY PTY LTD

Bilier Code: 112144
Ref: 10 1080 1480 0000 3

g

u
BPAY? this payment via intemet or phans banking.

BPAY View* — View and pay this bill using inlemet banking.
To use the GR code, use the reader within your mobila banking app.

More info: www.bpay.com.au
billpay |

)
UrbanUtilities

Current charges due date

12/09/2021 *4001 101080148000003
For Credit Urban Utilities
Trans Code User ID Customer Reference No.
831 066840 101080148000003

$

Commomweaith Bark Credit
Egmﬁl;v&e&:lﬂ qlank of Australia
2(6‘ Cusan Sm%tisbane, Qe

Date

Cash

Teller Stamp

& Initials Cheques

Total Due

251 69

+757+



8/4/2021 hitps://ibanking.stgeorge.com.au/ibank/bpayTransfer_schConfirm.action

2
%\l, ,St.george
Pay a Bill via BPAY®
Internet Banking Receipt Details

Receipt Number
S 4285 7346

Date
04/08/2021

Time
12:48 PM AEST

Schedule Details

Schedule frequency
Once-Only

Payment date
10/09/2021

Pay from
CASH Connect 650 660 131

Pay to
112144

URBAN UTILITIES

Biller alias
URBAN UTILITIES

Customer Reference
Number
1010 B014 8000 003

Amount
$251.69

Payer name
Peta Raftery

We are happy to confirm that your Scheduled Payment set up Is now complete.
Scheduled Payments are processed before the start of business. Please ensure sufficient
funds are avallable no later than 6.00am the day the payment is due. Please allow at
least two working days for payments to be received. Scheduled payments that fall on a
public hollday will be processed the next business day. An emall notification wlll be sent
to your email address petalouise70@hotmail.com when the scheduled payment is made.

© St.George Bank - A Divislon of Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australlan credit licence 233714

hitps://ibanking.stgeorge.com.au/ibank/bpayTransfer_schConfirm.action



