facilities $14

Where your money goes

For every $100 we spend, it is allocated to the following services:

P n Health & safety $3
: ‘ ._ _ Vi $
= :

s
8 -1:

Governance $3

Customer
service $8
Parks & reserves
management $5

Maintaining community

Services for children z -
& youth__$9 J-

Festivals, arts &
culture $1

Community languages

If you need the information in this notice in alternative formats,
please contact Council on 03 9228 8000.

For a Translating and Interpreting Service (TIS National) call
131 450 and ask them to call Knox City Council on 03 9298 8000,

Greek

Av ypeialearte diepunvéa, mapakaAgioTe va mAspwwviioere oty Yrnpeola
Merappaons kar Migpunvelag (EBvikr) Yrnpeola TIS) oto 131 450 kai
{nmore va mAspwvrjoouv Knox City Council oro 03 9298 8000,

Italian

Se hai bisogno di un interprete, chiama il Servizio traduttori e
interpreti (TIS National) al numero 131 450 e chiedi loro di
telefonare al Comune di Knox al numero 03 9298 8000.

Vietnamese

NEu cin théng ngdn vién, xin quy vi gol cho Dich Vu Théng
Phién Dich (TIS Toan Qudc) qua s6 131 450 va nhd ho goi
cho Knox City Council qua s6 03 9298 8000.

Knox City Council 511 Burwood Highway Wantirna South, VIC 3152 T 9298 8000

E knoxcciaknoxvic.gov.au knox.vic.gov.au E interpreter 131 450

Leisure, sports & recreation
programs $2

School crossings $1°

Libraries $2

E Asset

H

Actnve aging &

' .' disability services $4

0
: s Plannlng &
-l —7
7l development $4

2

>

i P

— " Building &
D II Q upgrading
community
cOmmunlty | facilities $28

| laws $1

Environment
& sustainability $1

!

Cantonese
EUNREORFE , & 131 450 WHEERNOFEFF
( TIS National ), BRI H® 03 9298 8000 B& knox City Council

Mandarin
WRGEELFR | ARE 131 450 R FEEH O EHRFH
( TIS National ), BEREA1HE 03 9298 8000 &7 Knox City Council,

Khmer
urisiiinnngnigimignuniumen yugieigel whunijpmannns Eafunus
(TIS National) 1u3 131 450 Jotjaj Gingunigisinnangh
Knox s 03 9298 8000 4
Arabic

(TIS Ayl y Aukaall Laa 53l Aaziy JualVl el ) pa i ) Aalay il 13

S g Qai¥l ppie i Jhally 131 450 45501 =National)
03 9298 8000 . Knox City Council

Polish
Jezeli potrzebujesz thumacza, prosimy zadzwoni¢ do
Telefonicznej Sluzby Tlumaczy (TIS National) pod numer
131 450 i poprosi¢ o potaczenie cie z Knox City Council pod
numerem 03 9298 8000.

management $5

-

2019-20 X
Valuation &

Soares Borrowing Co Pty Ltd and
ATF Soares Superannuation Fund
146 Lakeview Blvd

k=

your city

Property details
610/400 Burwood Highway
WANTIRNA SOUTH VIC 3152
Lot 610A PS 721487

Ward: Scott

Payment options

$712.25

Due 15 Feb 2020

Current rates and charges for the period 1 July 2019 - 30 June 2020

(declared 24 June 2019)

General Rates

KEYSBOROUGH VIC 3173

Rates Notice

..""—"""--.h___‘____/‘-‘“u
Knox City Council

Assessment number: 177210 3
Issue date: 07/08/2019

RO_1300910

Date of Valuation: 01/01/2019

Site Value: $25,000

Capital Improved Value: $330,000
Net Annual Value: $16,500

AVPCC: 125

Operative Date of Valuation: 01/07/2019

4 instalments

9 monthly

Fire Services Property Levy
Land Use Classification: Residential

AVPCC Description: Strata unit or flat

instalments

Fire Services Property Levy Residential Fixed

Fire Services Property Levy Residential Variable

Payments

Payments and changes received after 1 August 2019 are not included in this notice.

@ Direct Debit

Direct Debit from bank
account or credit card.
Visit knox.vic.gov.au/rates

e

Knox City Council
51 Burwood Hwy
Wantirna South 3152 ¢

How to pay

-
E 4| Biller Code: 18077
Ref: 1772 103
BPAY* this payment via
internet or phone banking.

BPAY* View View and pay
this bill using internet banking.
1772 103

BPAY* View

Registration No.:
City of Knox Council use - In Full

Due 30 Sep 2019 $178.25 Due 30 Sep 2019 $80.25
Due 30 Nov 2018 $178.00 Due 31 Oct 2019 $79.00
Due 29 Feb 2020 $178.00 Due 30 Nov 2019 $79.00
Due 31 May 2020 $178.00 Due 31 Dec 2019 $79.00
Late payment: Amounts not received by Due 31 Jan 2020 $79.00
Interaes 2510% na, Rafer ower 1ot detals. Due 29 Feb 2020 $79.00
Due 31 Mar 2020 $79.00
Due 30 Apr 2020 $79.00
0.00175710 x 330,000 $579.80 \ Due 31 May 2020 $79.00 J
0.00006600 x 330,000 %;i;‘;g To receive electronic notices
-$0.30 -

BALANCE $712.25 ©postbilbay

@ Internet

Make a payment

online by visiting
knox.vic.gov.au/payments
select ‘Rates payments’.
Payments will incur

Visit knox.enotices.
Reference: B44070709Z

() POST billpay’

*375 1772103 - In Fu

*375 1772103 -
() POST billpay

nstal

com.au

ment - 4

*375 1772103 - Instalment - 9

1300 668 153

Payment by Visa
or MasterCard.
Payments will incur
a surcharge of 0.4%.

a surcharge of 0.4%.

Make cheque payable

to Knox City Council and
wnte Assessment number

Post
Billpay

In-store
Australia Post

@ In person

Knox Civic Centre
511 Burwood Hwy



The property described on the front
of this notice, owned or occupied by
you, has been valued as at 1 January
2019 level of value. Other authorities
may use any one of the values shown
for the purpose of a rate or tax.

The State Revenue Office uses the
site value in assessing Land Tax.
Further information on the use

of valuation for Land Tax can be
found on the State Revenue Office
website (srovic.gov.au).

Annual Property valuation

All property valuations will now be
undertaken annually by the Valuer-
General Victoria (previously every
two years by Council). This is first
reflected on your 2019-20 rates
notice which is based on values as
at 1 January 2019.

Visit knox.vic.gov.au/rates
for details.

How rates are calculated

Rates are calculated using the
Capital Improved Value (CIV) of
your property, which includes land,
buildings and other improvements
such as garages or swimming pools.
The formula is:

Clv _, Ratein . Rates
/N thedollar — payable

Different property types
(commercial, industrial, etc) may be
rated at a different rate in the dollar.

Payment of rates and charges

Rates are a charge on the property
with current rates payable either as
a lump sum or by instalments.

Lump sum - Current rates are due
15 February 2020. If not paid by the
due date, interest will be charged
from the date on which each
missed instalment was due at 10%
p.a. until paid in full in accordance
with Section 172 of the Local
Government Act 1989.

Four instalments - To elect to

pay by four instalments, your first
instalment must be made in full by
the due date otherwise it will be
deemed a partial payment and will
require the balance paid in full by 15
February 2020.

Ist_instalment 30 September 2019
2ndinstalment 20 November 20192
3rd instalment 29 February 2020
4th instalment 31 May 2020

Nine monthly instalments - To

elect to pay by nine instalments you
must pay the first instalment by 30
September 2019 and the subsequent
instalments by the last day of the
month from October to May.

There will not be any reminder
notices issued.

Visit knox.vic.gov.au/rates for details.

Allocation of payments

All payments will be allocated in the
following order of priority:

1. Legal costs owing, if any

2. Interest owing, if any

3. Arrears owing, if any

4. Current rates and charges owing

Pensioners

Holders of a Pensioner Concession
Card and some Veterans' Affairs
Gold Card may be entitled to a
rebate on their rates. If you have
previously applied, you do not need
to reapply unless the rebate does
not appear on your rates notice.
Application forms and eligibility
details are available at knoxvic.gov.
au/rates or from Council's Customer
Service.

Late payments

Amounts not received by the due
dates will be levied interest from
the date on which each missed
instalment was due. The interest
rate is set by the State Government
(currently 10%) in accordance with
the Local Government Act 1989 and
will continue to accrue until the debt
is paid in full. Arrears outstanding
may be subject to legal action for
recovery.

Payment assistance policy

If you have difficulty paying your
rates, please contact Council before
the due date as an alternative
payment plan may be available under
Council’'s Payment Assistance Policy.

Objecting to a valuation

Under Division 3 of the Valuation
of Land Act 1960, objections to

a valuation must be lodged with
Council within two months of
receiving this notice. Objections
must be on or to the effect of the
prescribed form, which may be
obtained from Council.

Visit knoxvic.gov.au/rates

Appealing rates and charges

Under Section 184 of the Local
Government Act 1989, you may
appeal to the County Court
regarding your rates and charges,
on specific grounds within 60 days
of receiving written notice of the
rate or charge. Please contact
Council for more details.

Classification for differential
rating review

Under Section 183 of the Local
Government Act 1989 you may
apply to the Victorian Civil and
Administrative Tribunal for a review
of Council’s decision to classify (or
not) land as a particular type or
class for differential rating purposes.
Applications must be made within
30 days of the owner or occupier
receiving written notice of

the decision.

Changes of details

All changes of address must be
notified to Council. For a change in
ownership, a Notice of Acquisition
must be submitted.

Privacy

The information appearing on this
notice is used by Council to levy
Council rates and charges. This
information will also be used to
update Council databases. You may
view Council’s Privacy Policy and
Statement on our website
knox.wvic.gov.au or obtain a copy
from Council.

Fire Services Property Levy

The Fire Services Property Levy
(FSPL) is a levy set by the State
Government, collected by councils
and forwarded to the State
Government to fund the State’s fire
services.

The owners of rateable and non-
rateable land may apply for a

waiver or deferral in respect of

the Fire Services Property Levy in
accordance with section 27 and 28 of
the Fire Services Property Levy Act
2012. Further details available from
Council or by visiting
firelevyvic.gov.au.

Victorian Government’s rates cap

Council has complied with the
Victorian Government'’s rates

cap of 2.5%. The cap applies to

the average annual increase of

rates and charges. The rates and
charges for your property may

have increased or decreased by a
different percentage amount for the
following reasons:

» The valuation of your property
relative to the valuation of other
properties in the municipal district.

» The application of any differential
rate by Council.

* The inclusion of other rates and
charges not covered by the
Victorian Government’s rate's cap.

Australian Valuation Property
Classification Code

The AVPCC shown on the front
of this notice is the Australian
Valuation Property Classification
Code. The AVPCC is allocated

to each property by the valuer
according to the use of the land -
e.g. house, shop, cattle grazing.
The AVPCC is used to determine the
FSPL land use classification.

More information
Visit knox.vic.gov.au/rates

knox.vic.gov.au

Every dollar counts

Every dollar we pay in rates helps make Knox a
better place to live and work in. It helps us deliver
hundreds of local services and programs that make
a lasting difference to people’s lives.

Put together into an annual Budget for the 2019-

20 year, the rates we pay help Council achieve the

following:

» Collect and dispose of waste across the
City of Knox;

« Maintain and build new roads, footpaths and
buildings;

« Deliver aged care services to more than 2,000
residents;

* Provide child support to about 1,200
newborns and their parents;

» Inspect around 2,000 buildings each year;

* Assess more than 300 building and 1,100
planning applications every year;

« Maintain parks and recreation assets; and

« Maintain and upgrade facilities for sporting and

recreational clubs

Coming Up

In this year's 2019-20 Budget, highlights include a
number of key capital works projects, both large
and small, that will help support the guality of life
for Knox residents.

Local road works

This year’s budget delivers $9.3 million in continued
investment for local road works across the
municipality. This reflects Council’s priorities in
ensuring that local residents have access to the best
possible local roads infrastructure.

Works will include road surface, kerb and channel
renewal as identified by Council from condition
audits and visual inspections.

Public open spaces

The budget delivers a continued investment of $15.33
million to further improve our green and leafy public
open spaces across Knox. These accessible public
spaces are critical to the future health and well-being
of our community and Council's ongoing investment
reflects this importance.

Some highlights include:

= $400,000 - Fairpark Reserve, Ferntree Gully,
Stage 3;

= $250,000 - Marie Wallace Reserve, Bayswater,
Stage 4;

= $400,000 - Tormore Reserve, Boronia,
Stage 4;

= $450,000 - Peregrine Reserve, Rowville,
Stage 1

= $295,000 - Gilbert Park, Knoxfield, Stage 2

Improvement of buildings

Council will also invest a total of $37.94 million
towards the improvement of public and civic
buildings across Knox, many of which are home
to a wide range of community organisation and
local service providers.

Just a few examples include:

= $178,050 - Rowville Community Centre;

= $574 500 - Knox Leisureworks;

= $40,000 - Marie Wallace Bayswater Park -
Cricket & Football Pavilion;

= $67,000 - Coonara Community School; and

= $115,000 - Knox Regional Netball Complex.

Footpaths and cycle-ways

The budget also delivers $5.24 million for works on
footpaths and cycle-ways, to help ensure that local
residents can get to where they need to go safely
as well as benefit from improved recreational
opportunities.

Among other examples, Council will construct new
footpaths along Boronia Road in Bayswater
(between Edinburgh Road and Scoresby Road)
and Wellington Road in Rowville (between
Straughan Close and Napoleon Road).

Council will allocate $150,000 funding to construct
a new bicycle/shared path from the Railway
overpass to Upper Ferntree Gully Station. We are
also supporting the State Government’s delivery of
the Burwood Highway Pedestrian and Cycle Link -
a key transport infrastructure priority for Council.

Living within our means

Lastly, Knox City Council is staying financially
responsible, providing a modest rate

increase of 2.5% in line with the Victorian
Government’s Fair Go Rates System. We're also
putting more services easily in reach of our
community by moving them online and making
them available 24 hours a day, 7 days a week.

knox.vic.gov.au



