Financial Year Summary

Standard Variable rate for the end of statement period: 0.60% p.a.
| Total Interest Financial Year to Date: $218.06 |

Total Interest for this statement: $92.19

Tax File Number/ABN/Exemption Provided: Yes

Please check all transactions carefully. If you believe there is an error or unauthorised transaction, or if you have
any queries, please call us as soon as possible on 133 464,

Keeping you safe and secure

ING takes the security of customers' accounts, transactions and information very seriously. it's also important for you to take all reasonable precautions to ensure that
your codes and devices for your account are not misused and remain secure and confidential. Please remember these security guidelines:

1. Don'tshare your Codes (Access Code, PIN, any passcode you use to authenticate a transaction on your account and any additionat security code we
provide you to conduct certain transactions - including one time passwords provided by SMS) with anyone. In some specific circumstances when speaking
with one of our Customer Care Specialists we may request a one-time password (as reflected in your Terms and Conditions booklet).

2. Whereyou choose a Code make sure that itis difficult to guess. It should not be associated with your date of birth, Client Number, or name, or consist of
repeated, ascending or descending characters.

3. Ifyouhave a Visa card on your account, don't give it to anyone else or let anyone else use it. If you have a virtual Visa card installed on a device, do not
instatt another person’s biometric identifiers on that device or share your device access code.

4. Avoid using computers that are shared with other unknown people for online banking, such asinternet cafes and libraries.

5. ifyourecord your Code, storeitin a safe place thatis password protected, separate from your Ctient Number or any device you use to transact on the
account.

6. Use care to prevent anyone else seeing your Codes or PIN when being entered.
7. INGwill never send you an email asking you to click on a tink to access online banking, or to provide your Access Code, Security Code or PIN.

8. Please checkall transactions carefully. If you think or suspect that there'sbeen an error or unauthorised transaction, that anyone else knows any of your
Codes, or that any of your devices have been lost, stolen, or used without your permission, call us straight away on 133 464. if you don't notify us
immediately when you realise or suspect anyone else knows your Codes you may be liable for any transactions that occur on your account.

We can cancel any access method associated with a Code at any time without notice if we believe it is being used in @ way that can cause loss to you or us, and you may
be liable for transactions on your account. You may also be liable for transactions where you or another user engage in fraud, voluntarily disclose Codes, or act with
extreme carelessness. These guidelines do not set out all the circumstances in which you may be tiable for unauthorised electronic transactions. Your liability for
unauthorised electronic transactions will be determined under the ePayments Code (as reflected in your Terms and Conditions booklet).

Any advice in this statement does not take into account your objectives, financiat situation or needs and you should consider whether itis appropriate for you. Before
making any decision in relation to a Business Optimiser, you should read the Business Optimiser Terms and Conditions booklet available ating.com.au. Ifyou have a
complaint or need to speak with us visiting.com.au/contactus as we have proceduresin place to help resolve any issues you may have. Business Optimiser is issued by ING,
abusinessname of ING Bank (Austratia) Limited ABN 24 000 893 292, AFSL 229823.
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