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In accordance with the Local Government Act 2009, Local Government Regulation 2012, South East Queensiand Water (Distribution and
Retail Restructuring) Act 2009, Water and Wastewater Services Code for small customers in South East Queensiand and Council of tre City
of Gold Coast's (Council) adopted budget resolutions, all water and sewerage charges are due and payable within 31 days of the issue of the
water and sewerage rate notice on which the charges are levied. Any overdue amounts will attract penalty interest at the appropriate rate until
either full payment (including the interest) is made or a satisfactory payment arrangement is approved by Council.

!
!

How to pay methods

A

Direct Debit

Use this option to pay future water notices by direct debit from
your bank, credit union or building society using your cheque
or savings account. Credit card accounts not accepted.

Visit cityofgoldcoast.com.au/payments to complete a request.

Pay using Bpay®

Biller Code: 868745
Ref: Use Notice Number

Telephone & Internet Banking — Bray®
Contact your bank or financial institution to make this

payment from your cheque, savings, debit, credit card

or transaction account. More info: www.bpay.com.au

No surcharge by the City applies when using a credit card
to pay by Brave,

Bray View®: view and pay this notice using internet banking.
Bray View Registration No: use the Notice Number
located at the top left of page 1.

® Registerad to Bray Pty Ltd ABN 69 079 137 518

Pay by phone

Call us on 1300 886 731 (or from outside Australia call
+61 7 5667 5801) anytime to pay with MasterCard or Visa.
Payments by credit card will incur a surcharge.

See Brav® option to avoid surcharge.

Payment Reference Number: use the Notice Number
over the page.

b
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Pay online

Visit cityofgoldcoast.com.au/payments and follow
the links to pay with MasterCard or Visa.

Payments by credit card will incur a surcharge.

See Bray® option to avoid surcharge.

Payment Reference Number: use the Notice Number
over the page.

In person at Commonwealth Bank
Pay at any Commonwealth Bank branch with cash, cheque
or money order.

Post Billpay in person

Pay at any Australia Post office and present the entire notice
when making payment. Payment by cash, cheque or
debit card only. Payments will incur a transaction fee.

See Brar® option to avoid a City transaction fee.

Customer Service Centre in person

Pay at any Customer Service Centre with chegue,
deblt card, MasterCard or Visa.

Payments by credit card will incur a surcharge

For locations and opening hours please visit
cityofgoldcoast.com.au/contactus

How to contact us , |

(/

citvofgoldcoast.com.au/water

07 5667 5801 or 1300 000 928
Monday to Friday 7am — 6pm
(or from outside Australia call +61 7 5667 5801)

24 hour line to report water breaks and faults 1800 637 000

Details of cheque(s) etc, customer to complete.

Drawer

Bank or BSB

Branch

City of Gold Coast —_—

PO Box 5042 GOLD COAST MC QLD 9726

Amount

$

$

Proceeds of cheques, etc. will not be available until cleared.

B

20-WW-00802 Water Overdus Letter



In accordance with the Local Government Act 2009, Local Government Regulation 2012, South East Queensiand Water (Distribution and
Retail Restructuring) Act 2009, Water and Wastewater Services Code for small customers in South East Queensiand and Council of the City
of Gold Coast’s (Council) adopted budget resolutions, all water and sewerage charges are due and payable within 31 days of the issue of the
water and sewerage rate notice on which the charges are levied. Any overdue amounts will attract penalty interest at the appropriate rate until
either full payment (including the interest) is made or a satisfactory payment arrangement is approved by Council.
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How to pay methods

biiiter
< DERVT.
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Direct Debit

Use this option to pay future water notices by direct debit from
your bank, credit union or building society using your cheque
or savings account. Credit card accounts not accepted.

Visit cityofgoldcoast.com.auw/payments to complete a request.

Pay by phone

Call us on 1300 886 731 (or from outside Australia call
+61 7 5667 5801) anytime to pay with MasterCard or Visa.
Payments by credit card will incur a surcharge.

Payment Reference Number: use the Notice Number
over the page.

Pay online

Visit cityofgoldcoast.com.au/payments and follow the links
o pay with MasterCard or Visa.

Payments by credit card will incur a surcharge.

Payment Reference Number: use the Notice Number
over the page.

Pay using Bray®

Biller Code: 868745
Ref: Use Notice Number

Telephone & Internet Banking ~ Bray®
Contact your bank or financial institution to make this
payment from your gcheque, savings, debit, credit card
or transaction account. More info; www.bpay.com.au

Bray View®: view and pay this notice using internet banking.
Bray View Registration No: use the Notice Number
located at the top left of page 1.

® Reglstered to Brar Pty Ltd ABN 69 079 137 518

In person at Commonwealth Bank

Pay at any Commonwealth Bank branch with cash, cheque
or money order.

Post Billpay in person

Pay at any Australia Post office and present the entire notice
when making payment. Payment by cash, chegque or

debit card only. Payments will incur a fee.

Customer Service Centre in person

Pay at any Customer Service Centre with cheque,
debit card, MasterCard or Visa,

Payments by credit card over $50,000 not accepted.
For locations and opening hours please visit

cityofgoldcoast.gld.gov.au

How to contactus

cityofgoldcoast.com.au/water

07 5667 5801 or 1300 000 928
Monday to Friday 7am — 6pm
{or from outside Australia call +61 7 5667 5801)

24 hour line to report water breaks and faults 1800 637 000

City of Gold Coast
PO Box 5042 GOLD COASTMC QLD 9726

My water, my future

Water is a precious resource, so it's important we all work together to
conserve water, even after perceived significant rainfall. Not being able to
count on the rain to fall when and where we need it most means we need to
use water more sustainably.

Our city is the sixth largest in Australia and as our population continues to
grow, t's more paramount than ever we all develop good water habits so we
have enough to meet future demand.

Let's save water together. For our tips on how to be water-wise at home, visit
cityofgoldcoast.com.auw/mywater

20-WW-C0512 Water Rate Notice



In accordance with the Loca/ Government Act 2009, Lo
Retaf Hestrucz‘ur/'ng) Act 2009, Water and Wastewater S rvices C

of Gold Coast's (Council) adopted budget resolutions, all water and Sewerage charges are due an

water and Sewerage rate notice on which the charges are levied. Any overdue amounts will attract
either full payment

Direct Debit

Use this option to pay future water notices by direct debit from
your bank, credit union or building society using your chegue
Or savings account. Cregit card accounts not accepted,

Visit c'[g(ofgoldcoast.com.au/gayments to complete a request.

B

Pay using Bpay®

Biller Code: 868745
Ref: Use Notice Number

#

i jpr;ersor'n

Bty

Telephone & Internet Banking ~ Bpaye
Contact your bank or financial institution to make this

. Payment from your cheqgue, savings, debit, credit carg
or transaction account, More info; www.bpay.com.au

No surcharge by the City applies when using a credit carg
to pay by Bpay®,

Brar View®: view ang pay this notice using internet banking.
Bpay View Registration No: yge the Notice Number
located at the top left of page 1.

® Registered to Beay Pty Ltd ABN 69 079 137 518

#

Pay by phone

- Call us on 1300 886 731 (or from outside Australia call
+61 7 5667 5801) anytime to pay with MasterCard or Visa.
Payments by credit card will incur a surcharge,
See Bray® option to avoid Surcharge.
Payment Reference Number: use the Notice Number
over the page.

(including the interest) is made or a satisfactory payment arrangement is appro

ved by Coungil.

Pay online

==, Visit cityofgoldcoast.com.au/payments and follow

the links to pay with MasterCard or Visa.
Payments by credit carg will incur a Surcharge.

See Bray® option to avoid surcharge,

Payment Reference Number: use the Notice Number
over the page.

In person at Commonwealth Bank

Pay at any Commonwealth Bank branch with cash, cheque
Or money order.

Post Billpay in persoen

Pay at any Australia Post office and present the entire notice
when making payment. Payment by cash, cheque or

debit card only. Payments will incur a transaction fee,

See Bray® option to avold a City transaction fee.

Customer Service Centre in person

Pay at any Customer Service Centre with cheque,
debit card, MasterCard or Visa.

Payments by credit card will incur a Surcharge
For locations and opening hours please visit
c'rtyofgoldcoast.com.au/contactus

How to contact us

B
&

cityofgoIdcoast.com.au/water

07 5667 5801 or 1300 000 928
Monday to Friday 7am ~ 6pm '
(or from outside Australia call +61 7 5667 5801)

24 hour line to report water breaks and faults 1800 637 000

Details of cheque(s) etc, customer o complete.
Drawer

-

Bank or BSB

L]
]

Proceeds of cheques, ete. will not be available until cleared.

City of Gold Coast
PO Box 5042 GOLD COAST MC QLD 9726

cal Government Reguilation 207 2, South East Queensiand Water (Distribution and
e ode for small customers in South East Queensiand and Council of the City

20-WW-00802 Water Final Notice

- (



In accordance with the Local Government Act 2009, Local Government Regulation 2072 and Gouncll of the City of Gold Coast’s (Council) adopted
budget resolutions, all rates and charges are due and payable within 31 days of the issue of the rate notice on which the rates or charges are levied.
Any overdue amounts will attract penalty interest at the appropriate rate until either full payment (including the interest) is made or a satisfactory
payment arrangement is approved by Council.

| ‘ ‘ How to pay your rates

[

; Direct Debit D Pay online

Use this option to pay future rate notices by direct debit from g Vistt cityofgoldcoast.com.au/payments and follow

your bank, credit union or building society using your cheque - the links to pay with MasterCard or Visa.
or savings account. Credit card accounts not accepted. Payments by credit card will incur a surcharge.
Visit cityofgoldcoast.com.au/payments to complete a request. - See Brar® option to avoid surcharge.
Payment Reference Number: use the Notice Number
Pay using Bpay® ‘ over the page.
] . "
Q Biller Code: 575217 M BPOINT in person |
Ref: Use Notice Number Pay at any Commonwealth Bank branch with cash, cheque

or money. order.
Telephone & Internet Banking — Beay®

Contact your bank or financial institution to make this 8 Person Post Billpay in person

payment from your cheque, savings, debit, credit card m ot Pay at any Australia Post office and present the entire notice
or transaction account. More info: www.bpay.com.au when making payment. Payment by cash, cheque or

No surcharge by the City applies when using a credit card debit card only. Payments will incur a transaction fee.

to pay by Brave, See Bray® option to avoid a City transaction fee.

Bray View®: view and pay this notice using internet banking. . i

Bray View Registration No: use the Notice Number Customer Service Centre in person
located at the top left of page 1. Pay at any Customer Service Centre with cheque,
debit card, MasterCard or Visa.

Payments by credit card will incur a surcharge —
f Pay by phone : For locations and opening hours please visit
Call us on 1300 886 731 (or from oLtside Australia call ' cityofgoldcoast.com.au/contactus

+61 7 5667 5995) anytime to pay with MasterCard or Visa.
Payments by credit card will incur a surcharge.

® Registered to Beay Pty Ltd ABN 69 079 137 518

3
See Brar® option to avoid surcharge. k!
Payment Reference Number: use the Notice Number §
over the page. £
3
g
8
| How to contact us ' [ o Voluntary koala contribution -
. NOTE: This Brar® number is for voluntary contributions to the
cityofgoldcoast.com.au/rates acquisition and enhancement of the City’s koala habit only.
/) 07 5667 5995 or 1800 366 659 a Bilter Code: 37224 NOT TO BE USED
Monday to Friday 7am ~ 8pm E tier Lode:
4 )
(or from outside Australia call +61 7 5667 5995) Ref: Use Notice Number | FOR RATE PAYMENTS
IZI City of Gold Coast Telephone and Internet Banking - Bray®
PO Box 5042 GOLD COAST MC QLD 9726 Contact your bank or financial institution to make this payment

from your cheque, savings, debit, credit card or transaction account.
More info: www.bpay.com.au

Details of cheque(s) etc, customer to complete.
Drawer Bank or BSB Branch Amount

Proceeds of cheques, etc. will not be available until cleared.



