Australia and New Zealand Banking Group Limited 29/07/2019 10.30| 1. Use of a Correspondent

A.B.N. 11 005 357 522 1.1 ANZ may, in certain circumstances, use a
: “oe s oo e« DOMESTIC.TELEGRAPHIC TRANSFER RECEIPT . . . . -+ - . .Correspondent to make the payment.
ANZ o S S e 1.2 ANZ may receive a benefit from our
BRANCH :. 014699 - CNR CENTRAL AVENUE . BAY DRIVE, PIALBA, QLD Correspondent, the amount of which will depend
Phone 13131 on various factors.
||||||||||||||||||||||||||||| T T T T T T T e e e e L L eebeiien L et e ;wu;éddHHmm@QQOun,OOSEMmMHOnm~;ﬁmmm or other
APPLICANT: JODIE PRYGODA ’ charges
© .83 WILLOUGHBRIDGE CRESCENT 2.1 A Correspondent may charge commissions, fees
ERSKINE . Postcode: 6210 . . or other chargeés in making the payment to the
WA . : Phone : 0409902745 beneficiary's account. These commissions, fees
T T T S e e e el e e T or other charges will either be deducted by the
Currency and Amount : AUD 150,000.00 Correspondent from the funds paid to the
: : beneficiary's account, or passed to ANZ.
WMZMMHOHwW%“ v - FULFIL THE DREAM 2.2 Where the deduction is made, the beneficiary

- will receive less than the payment amount
specified in your instructions.
2.3 If the commissions, fees or other charges are

Account Number: ’ 839196926 bassed to ANZ, then you will be reqguired to
reimburse ANZ for them.
Bank:. [ -+ NATIONAL.AUSTRALIA. BANK LIMITED - e 2040 At your reguest, ANZ will seek:to obtain,
: : - SHOP 57 : : T | voowithin ten working days, details of
HILLARYS, AUSTRALIA : commissions, fees and” other charges for
. specified Correspondent (sg) used by ANZ. You
Applicant's Message:  SPRYGODA : ’ . acknowledge that ANZ's ability to obtain such

details is reliant on the co-operation of the
specified Correspondent (s).

3. -Delayed Payment )
::5,awﬁwjmCSQMzﬁﬂmbmmmHHmeG%.wzwawSOCHQ.Um available

Bank to Bank Message:. . . for payment  to the beneficiary's account within
- forty-eight hours of ANZ accepting your
||||||||||||||||||||||||||||||||| ‘|||l.||..||.l||.lll|l.|.||.|1|,|||I..,I.A-.l‘||,|.|...l.|1|y4:(.”.|”.l.4|.\l..l|.yl,..||. .(HHHM”H;.—PO”HOHHM-
CORRESPONDENT : 3.2 ANZ will not be liable for any costs losses or
damages if a Delayed Payment occurs and ANZ
TRN - - - e acted in good faith on. your. instructions.
1001728354699 . : . : : : e SRR ~--1-3:3- You - agree that  ANZ may - decide in 4ts discretion
|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||| -~ to delay your payment while ANZ seeks to
PAYMENT DETATLS: . : confirm your instructions and the legitimacy of
PAYMENT METHOD: ] ) - the payment, and/or your identity, to ANZ's”
ACCOUNT: 016742421959121 - AUD ) 150,000.00 satisfaction.
AUD 150,000.00] 3.4 ANZ may contact you and may ask you to
CHARGES METHOD: : : S EESSSsssssssszzosss=s=oooo undertake further actions (such as.an
ACCOUNT: 016742421959121 AUD o 28.00 . identification check). Without limitation to
. clause 6.1, if ANZ is unable to confirm your
TOTAL: AUD ‘ 150,028.00 instructions or your identity.to its

. satisfaction, then ANZ may delay, block or

lllllllllllllllllllllllllllllll T T T T T e e e e Ll __ refuse to make payment and in doing so will not

H\Sm.mﬁnFOﬁHmm ANZ to debit the stated account with the total amount be liable for any costs, losses or damages

specified above. . : . : S © caused or suffered as a result.

Enquiries and stopping or cancelling a Payment

1 In some limited circumstances, ANZ may be able

to stop or cancel a transfer of funds.

-2 If you have purchased this product at an ANZ
branch and you are an ANZ account holder,
contact ANZ's International Customer Service
line on 1800 681 683 {outside Australia
+ 61.3 9277 2499) to.request ANZ. to stop or
cancel a payment, or request an enquiry.

: : . . If you are. . not an ANZ account holder, contact

o o T T T T T T e e e e o e D e TR, - . ¥our nearest branch.
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4.3

Tt ..,M5Qm35Hﬁ<‘$ZN:%OH:mB% loss that-occurs—as a result of ANZ

B .
5.1

L 6.3.2

,Hambw%H%hmﬁhOb;HbMOHBwﬁ%DbﬁiHOﬁ,mHmOi@nWbDE«QOmehwmﬁ making...

agrees to stop or cancel a payment, ANZ will
until they are received by ANZ from the
have not vyet been sent by. ANZ, they will be
day that you made the request to stop or
cancel the relevant payment. If you requested the funds te be withdrawn
from -an ANZ bank account, the funds will be returned to this account.
Otherwise the funds will .be available at the branch at which you requested
the telegraphic transfer. )
Where you request ANZ to stop or cancel a payment or transfer of funds,
ANZ -will charge you- fees in accordance- with -this document.  The fees are
applicable regardless of whether or not we are successful in stopping or-
You acknowledge that Correspondents may also charge
~this . will. be deducted from.-the.returned funds«. You agree to .......
} agreeing-to-stop
which includes any loss as a result of any foreign
exXchange movement between and including the date of the original conversion
bl Id the date you. are notified by ANZ of the return of the @ =~
bpayment. ANZ will convert the value of the returned payment into
Australian Dollars using ANZ's applicable prevailing rate on the
are notified by ANZ of the return of the payment. .

You acknowledge that if ANZ
not return the funds to you
Correspondent . If the funds
available to you on the same

day you

.HﬁmﬂHﬁdd%Oﬂwz@Hdmd:d%:ﬁdwdﬁﬁodmzddﬁme@‘OH.dmﬂdmmfm;WNQEQHm;.z,xf.é:.j; -

When giving instructions by telephone,” you will need to provide ANZ with -
Identification Information. You acknowledge that ANZ, will rely

;ﬁZN.EWW.WQH%m.

HQmﬂmH%wnmdwOUAHSMO%BWW#OD;Um%ﬂ@em<mwpm&wm‘ﬁO,Oﬁﬁmﬁ:ﬁmo©mm.
from any person .using the Identification

on- all instructions received
Information.

You agree to indemnify ANZ for any loss,
(including. any charges) . sustained or incurred by ANZ as a result of ANZ
acting in good faith on your verbal instructions.

bﬂnw:ZOSmw.bszQmHHSm and Sanctions : :

You agree that ANZ may delay, block or refuse to process any transaction
without incurring any liability if ANZ suspects. that the transaction:
6.1.1 May breach any laws or regulations in Australia or in any other
country; .

Involves any person (natural, corporate or governmental) that is
itself sanctioned or is connected, directly or indirectly, to. any
person that Am.mmﬂﬂﬁHOﬂmQ.ﬂmeﬁ.mooﬂoS%nzmSQ.nHQOiWWSOﬁHODm4HE@OmeL
by the United Nations, the European Union or any country; or )
May-directly or indirectly involve the broceeds of, or be applied for
the purposes of, unlawful conduct. )
You must provide all information to ANZ-which ANZ reasonably requires in
order to manage anti-money laundering or counter-terrorism financing and
economic and trade sanctions risk Oor to comply with any laws or regulations
in Australia or any other country.
%oc.mmHmm,ﬁﬁmd:bZN.Bm<.QHmOHOmmvmb%beMOHSdeOD concerning you to:

6.3.1 Any law enforcement, regulatory agency or court
such. law. or.regulation. in Australia or elsewhere; and

Any- Correspondent ANZ-uses tormake payment for the purpose of
compliance with any such law or regulation.

Unless you have disclosed to ANZ that you are acting in a trustee Capacity

cost, expense oxr other liability

6.1.2

6.1.3

:;:1,wﬂdeBmd%owiﬁ%:GmHHMbﬂ.

where required U% mb%.

‘or on behalf of another party, you warrant that

you are acting on your own behalf in entering

. into this agreement. .

-5-You-declare and- undertake . to ANZ that the
brocessing of any transaction by ANZ in
accordance with your instructicns will not

=wore breach any” laws or-regulations. in Australia or

any other country.
: ANZ's feesg )
‘ANZ's fees for this service are located on the
Telegraphic Transfer receipt- on page 1 of this
document .
Other fees and charges may also apply in
relation to this service, for example, making
enquires or requesting a cancellation.
Current fees are set out in ANZ Personal
Banking General Fees and Charges brochure
(available at www.anz.com or -at your local ANZ
branch) . :
8. Privacy
8. 1..Where ANZ -cellectsany bPersonal information in

|77 connection-with your application,: it does go

in order to carry out your instructions and to

- comply with any applicable laws.

ANZ may disclose that information to the
beneficiary's bank, a correspondent, SWIFT,
Or any relevant government authorities.

You may request access to your personal

1333 50 -or-at any of

ANZ's branches.

Code of Banking Practice

If_you .are.an. individual.or a.small business
(as defined in the Code of Banking Practice),

the Code of Banking Practice applies to this

product.

- Youw-can--obtain from ANZ upon request general
descriptive information about. ANZ's banking
services, including (1) ANZ's complaint
handling procedures, (2) ANZ's obligations
regarding the confidentiality of your
information and (3) the advisability of you
reading the terms and. conrditions applying to
~each banking service that ANZ provides to you.

10. Making.a complaint .

10.1 If ANZ makes a mistake, or ANZ's service
doesn't meet your expectations, ANZ wants to
know. .

10.2 For fastest possible resolution of your
complaint call ANZ on 1800 805 154 -

(TTY 1300 366 255) or:
10.2.1 Talk to staff at your local ANZ branch
or business centre; or
10.2.2-.8end a letter to ANZ Customer Response
Centre via .
10.2.2.1 Mail: Locked Bag 4050,
South Melbourne VIC 3205
+--10.2.2.2 Email: Your Feedbackeanz.con
10.2.2.3 Fax: 1800 269 030

Most. often ANZ will ‘be able to solve the

*problem. on the spot. If it can't be resolved
promptly, our specialist complaints team, the
ANZ Customer Response Centre, will take

10.3
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responsibility and work with you to fix the matter quickly. wZN.m‘WHE is
to resolve the complaint within 10 working days. If this is not possible,
ANZ will keep you-informed on. the brogress. of your matter and how long ANZ

expects it will take to resoclve your complaint’
10.4 ANZ Customer Advocate

10.4.1 TF your  complaint “isn't Hmm0w<m&.ﬁo your satisfaction, you can ask
to have it reviewed by ANZ's Customer Advocate who will provide a
free, independent review of more difficult complaints to help

achieve a brompt solution.
'10.4.2 Contact Details:
10.4.3 ANZ Customer Advocate
Level 13/100 Queen Street
Melbourne VIC 3000 :
Tel: - +61 3-9273 6523
Email: customeradvocate@anz. com
10.5 Financial Services Dispute Resolution Scheme
If you are not satisfied with the Steps taken by ANZ to
complaint, or with the result of our .investigation, you
contact an alternative dispute resolution scheme.
: menHmHHmD,wwﬂmbOHmH.OOE@Hmwbﬁm Authority
GPO Box 3 : .
Melbourne VIC 3001
Telephone: 1800 931 678
::msmwwm:Hﬂm0®mmnm.OHm.mc
Online: www.afca.org.au
11. Glossary

S 1101 SHHSHB.nEHm,QoocsmbhfaﬁWm:moHHOSMBm SOHQm:Em<m;HSm;moFHOSHb@ Bmmzwﬁ@m"

1:.1.4 %OGA.waAmmmmbb\m.owkmwﬁ#ﬁﬁmmzSmsmgsmm.dﬁm ~Applicant

If there is more than one applicant, 'you' means all of them together

and each of them individually.
11.1.2 Correéspondent:

HSanSmQMmH< correspondent.,

11.1.3 pelayed Payment: A transfer of funds,  for reasons outside ANZ'g control,
o which occurs more than forty eight-hours after ANZ accepted your

instructions.

11.1.4 Identification Information: The information ANZ requires you to provide
when you are giving instructions by telephone. It will intlude either a
security code or the balance of the ANZ account from which the funds are

to be withdrawn for the telegraphic transfer and your

11.1.5 mSHwHﬁ;HSmfmoowmn<.mOH;SOHHQ HQm.HummwvmdwlwwnmﬂoHm@meHmOOBBﬁBHomnHOB

mowh.Am.S.H.w”Hv that supplies standardised and secure messaging

12. Agreement and Authorisation

12.1 By signing this Application for Telegraphic ‘Transfer you acknowledge and

agree that;

12.1.1 You have read and understood these terms and conditions and agree to be

bound by them, and that you have had an oppurtunity t
12.1.2 You Smwﬂmbw wﬁQ confirm that all particulars you have
12.%.3 In order to complete -a nmwmmHm@wHo.nHm?mmmm4Hm@Emmnﬂ;

necessary for ANZ to transfer certain pPersonal inform
your name and address to a recipient outside of Austr

Another bank or agency chosen by ANZ to convey the funds
directly or indirectly to the beneficiary's bank and includes any

29/07/2019 10.30

-in-the document.

address. .

ation including

to such transfer.
12.1.4 You authorise ANZ

to debit your account

-~ .. nominated in the ‘'Payment From' or 'Charges:

- From' sections .in

‘this document,; with the

total payment, commission (if any), other
fees, costs and duties specified in these

- ‘conditions.

12.1.5 You confirm that the amount to be

transmitted : AUD

Applicant:
JODIE PRYGODA

STATEMENT Reference :
"TRANSACTION Identifier:

alia. You consent

150,000.00

, Authorised/Agents Signature

Date: 29 JULY 2019

172835 - 4C6584E4
Nonloq|Nm|Ho.Nm.H¢.momoom



